°® San Bernardino County Homeless Partnership
Provider Network — West Valley Regional Meeting
Wednesday, May 8, 2019 « 10:00 a.m. to 12:00 p.m.
Please note change in time

County of San Bernardino

San Bernardino County Workforce Development / America’s Job Center, Classroom 2

HOMELESS PARTNERSHIP 9650 9t St., Rancho Cucamnonga, CA 91730
AGENDA

OPENING REMARKS PRESENTER

A. Call to Order

B. Welcome and Introductions Don Smith

UPDATES & INFORMATION ITEMS PRESENTER
C. Interagency Council on Homelessness .Don Smith
D. Homeless Provider Network HPN Participants
E. Office of Homeless Services
F.  HPN Member News, Updates and Announcements
PRESENTATION PRESENTER
G. “Taking it to the Streets of Chino & Beyond™: Social Work Action Group Aaron Petroff, SWAG
(SWAG) Director of Programs
NETWORKING PRESENTER
H. HPN West Valley Region Homeless & Housing Resource Inventory HPN Participants
I.  Case Management Wrap-Around: Share your client service challenges

CONSENT ITEMS PRESENTER
J.  Approval of Meeting Minutes from March 13, 2019 Don Smith
CLOSING PRESENTER

K. Public Comment
L. Final Thoughts
M. Adjournment

Next Meeting: West Valley Region will next meet on:
Wednesday, June 12, 2019
10:00 am - 12:00 pm
County Workforce Development / America’s Job Center, Rancho Cucamonga

In September 2007, the San Bernardino County Homeless Partnership (SBCHP) was formed to provide a more focused approach to our goal of ending homelessness
within the County. The Partnership consists of city governments, community based organizations, faith-based organizations, educational institutes, non-profit organizations,
private industry, and federal, state, and local government.

SBCHP was developed to promote a strong collaboration between agencies to direct the planning, development, and implementation of the County's 10-year-plan to end
chronic homelessness. The Partnership meets on the third Wednesday of each month at the Behavioral Health Resource Center in Rialto. The Partnership facilitates better
communication, planning, coordination, and cooperation among all entities that provide services and/or resources for the relief of homelessness in San Bernardino County.

Mission Statement
The Mission of the San Bernardino County Homeless Partnership is to provide a system of care that is inclusive, well planned, coordinated
and evaluated and is accessible to all who are homeless and those at-risk of becoming homeless.
THE SAN BERNARDINO COUNTY HOMELESS PARTNERSHIP MEETING FACILITY IS ACCESSIBLE TO PERSONS WITH DISABILITIES. IF ASSISTIVE LISTENING DEVICES OR OTHER
AUXILIARY AIDS OR SERVICES ARE NEEDED IN ORDER TO PARTICIPATE IN THE PUBLIC MEETING, REQUESTS SHOULD BE MADE THROUGH THE OFFICE OF HOMELESS SERVICES
AT LEAST THREE (3) BUSINESS DAYS PRIOR TO THE PARTNERSHIP MEETING. THE OFFICE OF HOMELESS SERVICES TELEPHONE NUMBER IS (909) 386-8297 AND THE OFFICE IS
LOCATED AT 303 E. VANDERBILT WAY, 1°" FLOOR SAN BERNARDINO, CA 92415. http://www.sbcounty.gov/shchp/

AGENDA AND SUPPORTING DOCUMENTATION CAN BE OBTAINED AT 303 E. VANDERBILT WAY, 1°" FLOOR SAN BERNARDINO, SAN BERNARDINO, CA 92415 OR BY EMAIL:
HOMELESSRFP@HSS.SBCOUNTY.GOV .



http://www.sbcounty.gov/sbchp/
mailto:HOMELESSRFP@HSS.SBCOUNTY.GOV

Minutes for San Bernardino County Office of Homeless Services
Homeless Provider Network - West Valley Regional Meeting
March 13, 2019
9:00 AM. - 11:00 P.M.
9650. 9t St., Rancho Cucamonga, CA 91730

Minutes Recorded and Transcribed by Carmen Hall, Regional Secretary

OPENING REMARKS PRESENTER ACTION/OUTCOME

Call to Order Don Smith o Attendees were welcomed to the meeting and asked to introduce themselves to someone in the room they don't know
Welcome and Introductions and then introduce that person to the rest of the meeting participants.

UPDATES & INFORMATION

ITEMS

Interagency Council on Don Smith News, Updates, and Announcements, -

Homelessness

e On February 27", 2019, the Interagency Council on Homelessness (ICH) approved a resolution authorizing the Office
of Homeless Services (OHS) to utilize the financial interest earned on the $9.3 million dollars in funding received from
the State Homeless Emergency Aid Program (HEAP) award in order to establish a flexible housing subsidy fund to be
administered by OHS on behalf of the CoC to provide emergency and gap funding assistance for unsheltered
homeless individuals and families who may fall outside of the coordinated entry system prioritization process.

Homeless Provider
Network

Office of Homeless

Services ICH also approved a resolution authorizing the OHS to assess and make recommendations on Coordinated Entry
System policies for the prioritization of families with children. Currently there are no policies within the CoC for the

HPN Member News, prioritization of homeless families with children.

Updates and

The Sheriff's HOPE Team did a presentation on their ESRI data platform. The platform features an app — the
Homeless Activity Reporter — which is available to the public and can be found on the HOPE team’s website under
programs. This app helps them locate, identify and keep track of homeless individuals and encampments throughout
the county. The platform features a wealth of data on homeless population characteristics and trends

Announcements

Other news and updates from the ICH Meeting included: OHS sent tentative funding award letter to the agencies and
organizations approved for HEAP funding. A day-long HEAP Orientation Meeting will be held on March 28". OHS
intends to distribute HEAP funding on a cash-flow basis with a tentative start date of May 1, 2019. The Housing
Authority announced that they received over 17,000 new applications during open enrollment period to be added to the
almost 50,000 already in the system. The Probation Department is conducting a Homeless Outreach event at four
different sites in the City of San Bernardino to help probationers get connected to services.

e On February 20?, former County Supervisor now Assemblyman James Ramos announced a bill that he co-authored
(AB 816) to create a Flexible Housing Program, similar to the HEAP funding, that will provide regional funding to
address homelessness. The FHP will pool funding resources into a single program that regional homelessness
agencies can access for a variety of housing options such as rental assistance, operating subsidies for housing
developments, re-housing, case management and wrap around services. A single funding source will allow for cities,
counties, and Continuums of Care greater flexibility to address the needs of their homeless population.

o  OHS will be conducting a SOAR Training (SSI/SSDI Outreach, Access, and Recovery) on April 9 & 10. Contact OHS




for more information and to register.

Other News, Announcements, Updates

o Foothill Family Shelter is conducting a Free Parenting and Life Skills Program for current or expecting mothers ages
14-30. Classes are held every Wednesday from 6pm-7:30pm from April 39— May 229, Contact Constance at 909-920-

Jessica Candela 0453 ext. 107 for more information
e Catholic Charities offers free Tax Preparation assistance for households with income below $56,000/annual. For more

Leif Ozier information call 909/391-4882.
San Bernardino County Don Smith e The San Bernardino County Homelessness Action Plan (Action Plan) will be a multi-jurisdictional strategic plan that will
Homelessness Action be initiated and finalized by the County of San Bernardino, Cities, and the San Bernardino County Continuum of Care
Plan: A Regional Strategy (CoC). The Action Plan will consist of various data driven steps that the County of San Bernardino, Cities, and the CoC
to be Completed by the will take in order to commit to, align, and implement core requirements and practices that have been nationally
County, Cities, and recognized as necessary actions to prevent and end homelessness.

Continuum of Care . L .
i e Under the Governor's proposed 2019-2020 Budget: Jurisdictions that establish joint regional plans to address

homelessness will be eligible for funding. Plans must include regional coordination between counties and cities and
report all funds currently being used to provide housing and services to the homeless population in their regions
(including but not limited to Mental Health Services Act funds, Realignment funds, and dedicated city and county
funds).

e In order to ensure a robust homeless assistance system capable of implementing an action plan to prevent and end
homelessness for individuals and families who are homeless or at risk of becoming homeless there must be a system-
wide commitment to core requirements and practices. We must make sure that all necessary public and private
partners participate in the strategic alignment of resources behind core requirements and practices to ensure a robust
homeless assistance system capable of implementing an action plan to prevent and end homelessness for individuals
and families who are homeless or at risk of becoming homeless.

e Joe Colletti, from the Institute for Urban Initiatives, will be leading several public planning workshops over the next
couple of months to facilitate the development of the multi-jurisdictional strategic plan and will report back to the ICH.
We are hoping to have the complete Homeless Action Plan by the June ICH meeting.

e The first San Bernardino County Homelessness Action Plan Multi-Jurisdictional Strategy Workshop, will be held on
March 19, 2019, from 9:00 a.m. — 12:00 p.m. at the San Bernardino County Health Services Auditorium — 850 E.
Foothill Blvd., Rialto, CA 92376. All HPN member and other interested stakeholders are strongly encouraged to attend
this and the subsequent other workshops in order to provide input into the development of the County’s Multi-
Jurisdictional Homelessness Action Plan.

e The HPN West Valley Region will be focusing attention over the next year on working with the CoC, each city in the
region and our regional service partners in a collaborative effort to foster more strategic alignment of resources and
coordinated service delivery to help facilitate more efficient and effective housing solutions for all people experiencing
or at-risk of homelessness in the region.

e Meeting participants engaged in a brainstorming exercise on housing and homeless resources based in the West




Valley Region and beyond. The resource mapping exercise included identifying regionally based or accessible
countywide programs providing shelter facilities, motel vouchers, transitional housing, eviction prevention, one-time
rental assistance, rapid re-housing, permanent supportive housing, room and board and shared housing.

e Attached to the minutes are the results from the brainstorming session. We will continue this exercise at our next
meeting in May.

CONSENT ITEMS

Approve Meeting Minutes e A motion was made to approve the meeting minutes from February 13, 2019 and approved without objection.
from February 13, 2019

Next Meeting There will be no HPN West Valley Regional Meeting in April due to the Countywide HPN Meeting to be held on April 9,
2019 from 1:00 — 3:00pm at the San Bernardino County Health Services Auditorium — 850 E. Foothill Blvd., Rialto, CA

92376.

The Chair will be seeking to change the start time for the West Valley Regional Meetings to 10:00am.

The Next West Valley Regional Meeting will be held on May 8, 2019, tentatively from 10:00 am — 12:00 pm, County
Workforce Development / America’s Job Center, 9650. 9 St., Rancho Cucamonga, CA 91730.

MARCH 13, 2019 ATTENDEES:

ABRAM KAREN Inland Valley Hope Partners 909-622-3806 | KarenA@inlandvalleyhopepartners.org
AHMED OMAR Impact SoCal 909-285-4222 | omar@impactsocal.com
ALARCON TERESA Dept. of Aging & Adult Services 909-948-6224 | talarcon@hss.sbcounty.gov
ARISMENDEZ SERGIO Brilliant Corners 909-948-1815 | sarismendez@brilliantcorners.org
CANDELA JESSICA Foothill Family Shelter 909-920-8543 | jessica@foothillfamilyshelter.org
CHARLES EULA Mental Health Systems 909-586-1055 | echarles@mbhsinc.org

CHAVEZ ERIKA City of Chino 909-334-3462 | echavez@cityofchino.org

CUEVAS CIRENIA Housing Assistant 909-272-9491 | Ccireniall0@gmail.com

DRAKE RAMONA Mental Health Systems 909-222-3267 | rdrake@mhsinc.org

GARCIA SUSIE CAPSBC 909-723-1567 | sgarcia@capsbc.org

HALL CARMEN Pacific Lifeline 909-931-2624 | pacificlifeline@earthlink.net
JACKSON NANCY Mental Health Systems 909-222-3217 | njackson@mbhsinc.org

MARIN MARIA Mental Health Systems TAY Center mmarin@mhsinc.org
MCCAMPBELL TONYA Dream Achievers 760-662-9844 | Tonya.dreamachievers@gmail.com
OZIER LEIF Catholic Charities 909-391-4882 | lozier@ccsbriv.org

SMITH CAMELLA DBH Homeless Services 909-588-5600 | Camela.smith@dbh.sbcounty.gov
SMITH DON Creating Community Solutions 909-210-0639 | DonSmithSolutions@outlook.com
SPENCE CHARLA Chino Faith Based Collaborative 909-720-1668 | CharlaSpence@verizon.net
ULLOA RAQUEL Lighthouse 909-453-5968 | raguelu@lighthouse-ssc.org
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HPN West Valley Region -

Homeless/Housing Resource Mapping 3-13-19

Agency/Provider

Location

Target Populations

Notes

Bridge/Interim Housing

Shelter Facilities

Foothill Family Shelter Upland Families w/children; 5 ppl max 4 apt. units; up to 120 days
Inland Valley Hope Partners Pomona Families w/children; single women 18 beds; 30-90 days; SB/LA County funding
Motel Vouchers
Adult Protective Services Ontario Elder and Dependent Adults Triage-Navigation; 3-30 days
Catholic Charities Ontario Literally homeless; all pops. Triage-Navigation; up to 30 days
City of Chino Chino Families w/children, Seniors; Chino residents only Emergency triage; up to 3 days;
Inland Valley Hope Partners Pomona Literally homeless; all pops.? Triage-Navigation; up to 14 days
Mercy House Ontario to be identified to be identified
MHS TAY Center Ontario Families w/children-HH 16-25; DBH/FSP only Triage-Navigation; up to 14 days
Transitional Assistance Dept.| Ont/Rcho/Fntna |Families w/children; CalWORKS engaged Up to 16 days
Aspirinet Countywide |TAY 18-21, Foster Care system Emergency triage; 3-6 days
Community Action Partnership| Countywide |Literally homeless; all pops. Holding-perm housing secured; up to 30 days
KEYS| Countywide to be identified to be identified
Lighthouse Social Services| Countywide [Families w/children; TAD-FSP engaged Navigation; up to 90 days
Mental Health Systems| Countywide |DBH/FSP engaged Triage-Navigation; up to 30 days
Transitional Housing
Foothill Family Shelter Upland Families w/children; 5 ppl max 4 apt. units; up to 12 months
House of Ruth Ontario Domestic Violence Survivors scattered sites
Mercy House Ontario Single Adults & Families w/children 8 apt. units; up to 12 months
Pacific Lifeline Upland Single moms w/children; kids under 12; 4ppl max 5 family rooms; up to 24 months
Aspirinet Countywide |TAY 18-25, Foster Care system up to 5 yrs or age out
Community Action Partnership| Countywide [Families w/children 8 apt. units; up to 12 months

Pay to Stay/Shared Housing

To be developed




HPN West Valley Region -

Homeless/Housing Resource Mapping 3-13-19

Agency/Provider

Location

Target Populations

Notes

Eviction Prevention

Adult Protective Services Ontario Elder and Dependent Adults to be determined
Catholic Charities Ontario All households; 30% AMI 1 month; own resources-resolve at-risk situation
City of Chino Chino Families w/children; Seniors; Chino residents only 1 month; own resources-resolve at-risk situation
Impact Southern California Rancho Cuc  |All households; West End only Up to 3 mnths; own resources-resolve at-risk sit.
Inland Valley Hope Partners Pomona All households, 30% AMI 1 month; own resources-resolve at-risk situation
Mercy House Ontario to be identified to be identified
Pacific Lifeline Upland Single moms w/children Up to 2 months; limited, special circumstances
Transitional Assistance Dept.| Ont/Rcho/Fntna |Families w/children; CalWORKS engaged Homeless Assistance Program; 1 time use
Community Action Partnership| Countywide |All households, 30% AMI 1 month; must resolve at-risk situation
KEYS| Countywide |Veteran households; 30% AMI SSVF; Up to 9-12 months
Lighthouse Social Services| Countywide |Veteran households; 30% AMI SSVF; Up to 9-12 months
Mental Health Systems| Countywide |DBH/FSP engaged # of months?
US Vets Countywide |Veteran households; 30% AMI SSVF; Up to 9-12 months
Deposit/1st months rent
Adult Protective Services Ontario Elder and Dependent Adults to be determined
Catholic Charities Ontario All households; 30% AMI 1 month; secure own housing-contribute to move
City of Chino Chino Families w/children; Seniors; Chino residents only 1 month; secure own housing-contribute to move
Impact Southern California Rancho Cuc  |All households; West End only Up to 3 months; secure housing-contribute to move
Inland Valley Hope Partners Pomona All households, 30% AMI 1 month; secure own housing-contribute to move
Mercy House Ontario to be identified to be identified
Transitional Assistance Dept.| Ont/Rcho/Fntna |Families w/children; CalWORKS engaged Homeless Assistance Program; 1 time use
Community Action Partnership| Countywide |All households, 30% AMI 1 month; secure own housing-contribute to move
KEYS Countywide [Veteran households, 30% AMI SSVF; deposit w/VASH
Lighthouse Social Services| Countywide |Veteran households; 30% AMI SSVF; deposit w/VASH
Mental Health Systems| Countywide |DBH/FSP engaged to be identified

US Vets

Countywide

Veteran households; 30% AMI

SSVF; deposit w/VASH




HPN West Valley Region -

Homeless/Housing Resource Mapping 3-13-19

Agency/Provider

Location

Target Populations

Notes

Rapid Re-Housing

Inland Valley Hope Partners Pomona Families w/children CoC funded; up to 12 mos.
Mercy House Ontario to be identified to be identified
Inland Housing Solutions| Countywide |Families w/children CoC funded; up to 24 mos.
KEYS| Countywide |Veteran households, 30% AMI SSVF funded; up to 9-12 mos.
KEYS| Countywide |Families & Individuals CoC funded; up to 24 mos.
KEYS| Countywide |Families w/children; CalWORKS HSP funded; up to 6 mos?
Lighthouse Social Services| Countywide |Veteran households; 30% AMI SSVF funded; up to 9-12 mos.
Lighthouse Social Services| Countywide [Families w/children; TAD-FSP Up to 3 months?
US Vets Countywide |Veteran households; 30% AMI SSVF funded; up to 9-12 mos.
Permanent Supportive Housing
Mercy House Ontario DBH & Veteran households? HA project-based vouchers?
Brilliant Corners| Countywide [Literally homeless-Chronic health conditions IEHP funded; IEHP members
Housing Authority/DBH| Countywide |Chronically homeless CoC funded; no time limitation
Housing Authority/DBH Countywide |Homeless Veterans; 30% AMI; HCHV engaged HUD-VASH; no time limitation
Lighthouse Social Services| Countywide |Chronically homeless Vets CoC funded; no time limitation
Mental Health Systems| Countywide [DBH/FSP engaged MHSA funded; no time limitation
Step Up Housing First] Countywide |Chronically homeless CoC funded; no time limitation
Room & Board / Shared Housing
To be identified
Peer Driven Room & Board Co. Countywide |DBH engaged; other supportive/independent living Self-pay; no time limitation

New HEAP funded projects in WV Region

to be incorporated include:

City of Montclair

City of Upland

Catholic Charities

Inland Valley Hope Partners

Mercy House

MHS TAY Center

Pathways Network/Impact SoCal




	West Valley Agenda 5.8.19_draft
	HPN West Valley Regional Meeting Minutes 3.13.19
	Minutes for San Bernardino County Office of Homeless Services

	HPN WV Mtg Minutes attachment_3-13-19

