
 
San Bernardino County Homeless Partnership 

Homeless Provider Network (HPN) 
 

Tuesday,October 8, 2019 • 1:00 p.m. to 3:00 p.m. 
County of San Bernardino Health Services Auditorium  

850 E. Foothill Blvd., Rialto, CA 92376 
AGENDA 

    

OPENING REMARKS PRESENTER 
A. Call to Order (3 minutes) 
B. Welcome and Introductions (10 minutes) Sharon Green 

 REPORTS & UPDATES  
C. Regional Representatives (3 mins each) 

a. Central Valley 
b. Desert 
c. East Valley/Morongo Basin 
d. Mountain 
e. West Valley 

D. Interagency Council on Homelessness/Office of Homeless Services (5 mins) 
E. Coordinated Entry System (CES) 
F. SBC Pathways to Housing Network 

 
Jessica Alexander 

Jimmy Waldron 
Wayne Hamilton  
Wendell Wilson 

Don Smith 
Tom Hernandez 
Marisela Manzo 

Don Smith 

CONSENT ITEMS (5 mins)  
G. Approve Minutes from the July 9, 2019 Meeting 
H. Aprrove 2020 Meeting Schedule 

 

Sharon Green 

PRESENTATIONS (mox of 15 mins each)  
I. Coordinated Entry System  
J. Inland Counties Legal Services  
K. High Desert Warming Shelter  

 

Marisela Manzo 
Linda Petite/Pablo Ramirez 

Jimmy Waldron 

DISCUSSION  
L. Recommendation to ICH Board re: ICH Chairs 

  
            

     
 

 

Sharon Green/HPN Membership 
CLOSING  

M. HPN Member News, Updates, Issues and Announcements HPN Members/Attendees 
N. Public Comment (3 mins) 
O. Adjournment Sharon Green 

Next Meeting:                            Countywide HPN will next meet on: 
January 14, 2020 

Department of Behavioral Health 
County of San Bernardino Health Services (CSBHS) • Auditorium 

850 E. Foothill Blvd. Rialto, CA 92376 

 

 
In September 2007, the San Bernardino County Homeless Partnership (SBCHP) was formed to provide a more focused approach to our goal of ending homelessness within the County.  The 

Partnership consists of city governments, community based organizations, faith-based organizations, educational institutes, non-profit organizations, private industry, and federal, state, and local 
government. 

SBCHP was developed to promote a strong collaboration between agencies to direct the planning, development, and implementation of the County’s 10-year-plan to end chronic homelessness.  
The Partnership meets on the third Wednesday of each month at the Behavioral Health Resource Center in Rialto.  The Partnership facilitates better communication, planning, coordination, and 

cooperation among all entities that provide services and/or resources for the relief of homelessness in San Bernardino County. 
Mission Statement 

The Mission of the San Bernardino County Homeless Partnership is to provide a system of care that is inclusive, well planned, coordinated and evaluated 
and is accessible to all who are homeless and those at-risk of becoming homeless. 

THE SAN BERNARDINO COUNTY HOMELESS PARTNERSHIP MEETING FACILITY IS ACCESSIBLE TO PERSONS WITH DISABILITIES. IF ASSISTIVE LISTENING DEVICES OR OTHER 
AUXILIARY AIDS OR SERVICES ARE NEEDED IN ORDER TO PARTICIPATE IN THE PUBLIC MEETING, REQUESTS SHOULD BE MADE THROUGH THE OFFICE OF HOMELESS SERVICES 
AT LEAST THREE (3) BUSINESS DAYS PRIOR TO THE PARTNERSHIP MEETING. THE OFFICE OF HOMELESS SERVICES TELEPHONE NUMBER IS (909) 386-8297 AND THE OFFICE IS 
LOCATED AT 303 E. VANDERBILT WAY SAN BERNARDINO, CA 92415. http://www.sbcounty.gov/sbchp/  
   
AGENDA AND SUPPORTING DOCUMENTATION CAN BE OBTAINED AT 303 E VANDERBILT WAY, SAN BERNARDINO, CA 92415 OR BY EMAIL: 
HOMELESSRFP@HSS.SBCOUNTY.GOV . 
 
 

http://www.sbcounty.gov/sbchp/
mailto:HOMELESSRFP@HSS.SBCOUNTY.GOV


 Minutes for San Bernardino County Office of Homeless Services 
Homeless Provider Network Meeting 

 
July 9, 2019 

1:00 P.M. – 3:00 P.M. 
County of San Bernardino Health Services 

850 E. Foothill Blvd. • Rialto, CA 92376 
 

Minutes Recorded by Maribel Trigger, Office Specialist and transcribed by Amy Edwards, Secretary I, Office of Homeless Services  
Members in Attendance: Jessica Alexander, Andre Bossieux, Judy Conner, Shonie Perry, Darryl Evey, Sharon Green, Carmen Hall, Lorrie Hinkleman, Mike Jones, Dan Kitowski, Lois Levitt, Lois 
Perkins, Don Smith, Alice Varela, Jimmy Waldron, Raushanah Walker, Wendell Wilson 
OPENING REMARKS PRESENTER ACTION/OUTCOME 
Call to Order 
Welcome and Introductions 

Don Smith 
 

 The meeting was called to order at 1:08 p.m.  Attendees were welcomed to the meeting and asked to 
introduce themselves.  

UPDATES   
Updates from representatives on progress 
of regional meetings 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jessica Alexander 
Central Valley 
 
 
 
 
 
 
 
Jimmy Waldron 
Desert Region 
 
 
 
 
 
 
 
 
 
Wayne Hamilton 
East Valley 
 
 
 
Wendell Wilson 
Mountain 
 
Don Smith 
West Valley 

• In June Don Smith and Anthony Brazier did a presentation on resource mapping for the Central Valley.  
Anthony is going to continue this project and collect all the available resources in the region.  If you 
provide resources in the Central Valley and would like to be included on this project please connect with 
Anthony Brazier. 

• In May Molina Health Care gave a presentation on Health Homes.  It was very informative and we were 
excited to hear all they are doing. 

• If you would like to join the Central Valley HPN meetings, we meet the 1st Wednesday of each month 1-
3pm at 303 E. Vanderbilt Way, San Bernardino. 

 
• Our meeting in June was canceled but we met in May.  We were lucky enough to have a preview of the 

presentation that you are going to see today from NAMI.  It was so informative we’ve also had them 
present at the shelter. 

• We have met with the Cities of Hesperia, Apple Valley and Victorville to discuss finding a permanent 
location for the Warming Shelter, hopefully still on the fairgrounds.  Now that three cities are involved 
getting a location, permits, etc. has become a more challenging process.  We are still looking to procure a 
space for this year’s warming shelter, so our opening date may be delayed.  If you know of a space that 
would be willing to rent to us on a temporary basis for the months of November thru March please let me 
know. 

 
• We have a few agencies that have received HEAP funding so they are working on assisting families with 

homeless prevention and transitional housing. 
• At our last meeting we discussed the approval to open a day-use drop in center.  We are working with the 

County to go through the process of setting this up.  We will provide shelter, food, clothing, hygiene items, 
and support services to the homeless residents in our community. 

 
• We talked about the HEAP grant and how we will be able to hire a full time employee.  We also discussed 

looking for a location to open a cold weather shelter. 
 

• At our last meeting we discussed the Multi-Jurisdictional Homeless Action Plan.  We reviewed the data 
from the last workshop and began building strategies to address the issues we are facing in the west 



 
 
 
 
 
 
 
 
Tom Hernandez 
Interagency Council 
on Homelessness 
(ICH/OHS) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Marisela Manzo  
CoC Coordinated 
Entry System (CES) 
 
 
 
 
 
 
 
 
Don Smith 
SBC Pathways to 
Housing Network 

valley region. 
• We had a representative from each city in the west valley region so we discussed ideas on how the cities 

can assist with homeless prevention. 
• We talked about relaxed zoning laws and coming up with solutions for affordable housing. 
• We also continued to build our resource inventory for the West Valley region.  Our next meeting will be 

August 4th, 10-12pm at the America’s Job center in Rancho Cucamonga. 
 
• ICH met on June 26th.  You can go to the SBCHP website to see all the reports that were submitted with 

the agenda. 
• The Housing Authority showed a quick video on the No Child Left on Sheltered program.  There was an 

update on the Multi-Jurisdictional Homeless Action Plan. 
• Next Monday, July 15th we will be having  the last Multi-Jurisdictional Homeless Action Plan Workshop in 

preparation for new funding.  I encourage everyone to attend. 
• Dr Middleton gave a presentation on a Free Dental Event taking place September 27-28, 2019 at the 

National Orange Show Events Center.  If you want to know more about this event visit their website 
at: https://www.cdafoundation.org/cda-cares/san-bernardino . 

• ICH approved modifications to the City of Redlands HEAP contract.  They also approved the 
recommendations to update the code of conduct policy and to add a grievance policy to the ICH 
Governance Charter and they elected 7 members to serve as the grant review committee. 

• CES Written Standards were presented to ICH to adopt but that was not approved.  We will discuss this 
item today and will bring it back to ICH when we have gathered more information. 

• COC NOFA was released.  Our annual renewal amount (ARD) is roughly $9.7 million.  Then there is about 
$663,000 for CoC Bonus and $1.2 million for DV Bonus.  The Grant Review Committee will set the criteria 
and the scoring mechanism.  They will have a tight turn around to get everything done, so watch for more 
information to come on this. 

• There will be a Special ICH meeting held on July 31, 2019. 
• Office of Homeless Services is in the process of preparing for the Collaborative CoC Application.  We are 

also in the process of getting the first round of HEAP fund dispersed.  We are working on the Housing for 
a Healthy CA Grant ad will be submitting that on behalf of the County of San Bernardino.  We are also 
working on the Homeless Youth Survey Report. 

 
• We had our first round of CES workshops and had over 80 people in attendance.  We are looking to add 

more dates and take it on the road so we can reach more people. 
• On July 19th we will be having and Outreach workshop.  You must be able to access HMIS to participate.  

I’ll send out the information on where to register soon. 
• Within the first 5 days of this month we have already received 138 calls.  We have returned around 120 

calls and have engaged with 30 individuals. 
• We are still working out all the kinks with HEAP.  If you know how many referrals your agency can take 

please let us know that information. 
• We keep looking into impediments and right now the biggest one is housing.  The cost of housing has 

gone up tremendously making it difficult to find affordable housing.  In our veterans meeting we have 102 
veterans with housing vouchers that we cannot find housing for within their voucher amounts. 

 
• Please review the handout that was given out for information on the new collaborative project we are 

working with several of our providers. 

https://www.cdafoundation.org/cda-cares/san-bernardino


CONSENT ITEMS   

Approve Minutes from the April 9, 2019 
Meeting 
 

Sharon Green • A motion was made by Don Smith and a second from Wendell Wilson to approve the minutes as written.  
All were in favor, none opposed or abstained.  The minutes were approved. 
 

PRESENTATION   

Adverse City Housing Zoning Laws Adrienna Wong • Ms. Wong gave a presentation on Confronting zoning Challenges to Transitional & Supportive Housing. 
• Common zoning challenges are: 

o Restrictions on location 
o Exclusion from residential zones 
o Special approval processes 
o Conditional use permits 
o Additional building standards and requirements 
o Additional fees 

• SB 2 Housing Element Law states that transitional and supportive housing must be treated the same as 
other residential uses.  It also states there must be at least one zone where emergency shelter is 
permitted by right - enough to satisfy unmet need. 

• SB 2 Housing Accountability Act limits when localities can deny/limit transitional and supportive housing 
and there must be written reasons for denial and must state a specific, adverse impact upon public health 
or safety. 

• There are civil rights protections provided by: 
o Federal Fair Housing Act  
o CA Fair Employment & Housing Act (FEHA) 
o California Government Code § 65008 
o California Government Code Section 11135 
o Americans with Disabilities Act (ADA) 
o Rehabilitation Act (RA) 

• Advocacy is important and should be done at the city & county level with support from state legislation. 
 

National Association on Mental Illness 
(NAMI) 

Barbara Redding • Barbara Redding and Marie Ballew gave a presentation on the National Alliance on Mental Illness (NAMI). 
• They showed a brief video about their program. 
• NAMI provides support and resources for those affected by mental illness. 
• 1 in 5 adults (43.8 million, or 18.5%) experiences mental illness in a given year. 
• 1 in 25 adults (10 million, or 4.2%) experiences a serious mental illness that substantially interferes with 

one or more major life activities. 
• Serious mental illness costs America $193.2 billion in lost earnings per year. 
• Mood disorders, including major depression, dysthymic disorder and bipolar disorder, are the third most 

common cause of hospitalization for youth and adults aged 18–44. 
• Only 41% of adults in the U.S. with a mental health condition received mental health services in the past 

year. 
• We want to stop the stigma associated with mental illness and provide a safe place for people to talk 

about it.  We want individuals to feel safe seeking medical attention so they can live a better quality of life. 
• If you would like more information or resources please feel free to contact our offices at 760-217-4109. 

 
 



DISCUSSION   
Update on ICH Recommendation for 
Conflict of Interest and Professional 
Conduct 
 

Sharon Green • Due to a lack of time we will not be discussing the discussion calendar 

Update on the Homeless Action Plan 
Workshop #3 

Tom Hernandez  

PUBLIC COMMENT   
 Mike Tinker 

 
Stephanie Nibo 
 
 
Pastor 
 
 
 

• There will be a Room and Board Coalition meeting here at this location on July 17th from 1-3pm. 
 
• Central City Lutheran Mission isn’t just a shelter.  We provide other services such as food, education, and 

health services.  I put flyers out please take them and contact us if you need assistance. 
 

• The San Bernardino Pastors United is having its annual Block Party at San Bernardino High School on the 
football field July 27th from 1-4 pm.  Come out and join us. 

ROUNDTABLE   
 Sharon Green 

 
Don Smith  
 
 
 
Tom Hernandez 

• Save the Date – December 14th Victor Valley Family Resource Center will be having their 10 year Gala 
celebration with Terrance Stone as the MC and Supervisor Gonzales giving the opening speech. 

• The next multi-jurisdictional workshop is Monday, July 15 here in the auditorium 9-12pm. 
• The next Quarterly HPN meeting will be October 8th. 
• Save the date for the Homeless Summit November 6th. 
 
• I just want to encourage everyone to attend the workshop on Monday.  We need representatives from 

every region to participate. 
   
Adjournment  Being no further business to discuss, the meeting was adjourned at  2:56 p.m. 

Next Meeting  HPN will next meet on October 8, 2019 from 1:00 pm – 3:00 pm at the County of San Bernardino Health 
Services Center located at 850 E. Foothill Blvd., Rialto, CA 92376. 

 
 
 
July 9, 2019 ATTENDEES: 

ABRAMS KAREN Inland Valley Hope Partners 909-622-3806 karena@inlandvalleyhopepartners.org 
ALEXANDER JESSICA Operation Grace 909-382-8540 pastorjessicaalexander@gmail.com 
BALLEW MARIE Nami Inland Valley 760-902-5722 Mamamarie1017@gmail.com 
BECKER MARK SBS 949-422-9204 Msbecker2@cox.net 
BERTANI TERESA US Vets 951-337-3914 Bertani@usvetsinc.org 
BRATTEN AARON Gov Liaison 909-286-9777 shiningcityadvisors@gmail.com 
BRAZIER ANTHONY EPC Director 951-990-4833 abrazier@rechss.org 
BUFORD CARL CEO 951-443-6849 carl@clearwaterresidential.org 
CASH ALAN Homeless Advocate 909-244-2803 Alancashac22@gmail.com 
CONNER JUDY Mercy House 909-460-6768 judyc@mercyhouse.net  
COOPER MARGO  909-268-1088 Mecooper523@aol.com 

mailto:karena@inlandvalleyhopepartners.org
mailto:pastorjessicaalexander@gmail.com
mailto:Mamamarie1017@gmail.com
mailto:Msbecker2@cox.net
mailto:Bertani@usvetsinc.org
mailto:shiningcityadvisors@gmail.com
mailto:abrazier@rechss.org
mailto:carl@clearwaterresidential.org
mailto:Alancashac22@gmail.com
mailto:judyc@mercyhouse.net
mailto:Mecooper523@aol.com


COWANS YVETTE USV SSVF 951-290-9084 ycowans@usvetsinc.org 
DAWSON NICOLE SWII  Nicole.dawson@hss.sbcounty.gov 
EARL LESLIE VVFRC 760-669-0330 learl@vvfrc.com 
FIGARO SARAH Lighthouse SSC 909-494-6676 sarahf@lighthouse-ssc.org 
FOURNIER PAUL Mountain Homeless Coalition 909-307-4467 Pwf.mhc@gmail.com 
GREEN SHARON Victor Valley Family Resource Center 760-887-1909 sgreen@vvfrc.com  
HAMILTON WAYNE Morongo Unified School District  Wayne_Hamilton@morongo.k12.ca.us 
HARVEY SANDRA  951-780-0213 Hhes12@yahoo.com 
HERNANDEZ TOM Office of Homeless Services 909-386-8208 thernandez@dbh.sbcounty.gov  
KEY GERMAINE MSW 909-945-7186 germainekey@yahoo.com 
LAMB GEORGE F.A.C.C.T. 951-415-8232 info@faithacct.org 
LAYTON JAMELA MHS  Jamela.Layton@mhsinc.org 
LEVITT LOIS Water of Life Community Church CityLink 909-803-1059 loisl@wateroflifecc.org 
LURIE TODD ITR 909-917-8450 ToddLurie@gmail.com 
MADDEN GARY Director 211 909-980-2857 gmadden@ieuw.org 
MANZO MARICELA 211 909-980-2857       mmanzo@ieuw.org 
MARTINEZ JASMINE 211  jmartinez@ieuw.org 
MOORE UJIMA Case Manager 909-381-6921 umoore@lsssc.org 
NIBO STEPHANIE CCLM 909-381-6921 snibo@lsssc.org 
PETITE LINDA Paralegal  III 951-368-2558 petite@icls.com 
PETROFF AARON Director 951-496-8790 aaron@theswag.org 
REDDING BARBARA Nami Inland Valley   
SAPIEN MONICA SWAG  monica@theswag.org 
SAVGENT LINDA County Commission 951-402-5572 Lssarge1@yahoo.com 
SCOTT ZAZETTE Legal homeless Coordinator 909-908-8053 zazette@theswag.org 
SMITH TINA FSA Redlands Program Director 909-793-2673 rfstina@outlook.com 
SMITH DON  Creating Community Solutions 909-210-0639 donsmithsolutions@outlook.com 
TINKER MIKE Our House 909-873-1973 Mystinker4u@sbcglobal.net 
VARELA ALICE Support Kids in Progress 909-881-6573 avarela@skipwithus.org 
WALDRON JIMMY High Desert Homeless 760-420-6980 jimmy.waldron@yahoo.com 
WILKES JOANN PM 909-890-9516 jwilkes@rollingstart.com 
WILLIAM TONEY  909-227-1418 Wtoney70@yahoo.com 
WILSON WENDELL Mountain Homeless Coalition 360-350-8692 wendellcw200@gmail.com 
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San Bernardino County Homeless Partnership  
 

Quarterly Homeless Provider Network 
2020 Meeting Schedule 

               

Date Time Location 
 
January 14, 2020 

 
April 14, 2020 
 
July 14, 2020 
 
October 13, 2020 

 
 
 

1-3 pm 
 
 

 

County of San Bernardino  
Health Services 

Auditorium 
850 E. Foothill Blvd. 

Rialto, CA 92376 

 
  

Office of Homeless Services 
303 E. Vanderbilt Way  

San Bernardino, CA 92415 
Phone: 909-386-8297 

Fax: 909-890-0868 
 

Email: homelessrfp@hss.sbcounty.gov  
Website: http://www.sbcounty.gov/dbh/sbchp  

THE HOMELESS PARTNERSHIP MEETING FACILITY IS ACCESSIBLE TO PERSONS WITH DISABILITIES. IF ASSISTIVE LISTENING DEVICES OR OTHER 
AUXILIARY AIDS OR SERVICES ARE NEEDED IN ORDER TO PARTICIPATE IN THE PUBLIC MEETING, REQUESTS SHOULD BE MADE THROUGH THE 
OFFICE OF HOMELESS SERVICES (OHS) AT LEAST THREE (3) BUSINESS DAYS PRIOR TO THE PARTNERSHIP MEETING. THE OFFICE OF HOMELESS 
SERVICES TELEPHONE NUMBER IS (909) 386-8297 AND THE OFFICE IS LOCATED AT 303 E. VANDERBILT WAY SAN BERNARDINO, CA 92415. 
http://www.sbcounty.gov/dbh/sbchp   
   
AGENDA AND SUPPORTING DOCUMENTATION IS AVAILABLE AND CAN BE OBTAINED BY CONTACTING OHS AT THE NUMBER AND LOCATION 
PROVIDED ABOVE. 

http://www.sbcounty.gov/dbh/sbchp
mailto:homelessrfp@hss.sbcounty.gov
http://www.sbcounty.gov/dbh/sbchp
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