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SAN BERNARDINO

COUNTY Behavioral Health

THONG BAO KHONG PHAN BIET BOI XU VOI NGUO'I THU HUONG

Hanh vi phan biét d6i x& 1a hanh vi vi pham phap luat. The
San Bernardino County Department of Behavioral Health
(DBH, also referred to as the Plan throughout this document)
phai tuan tha luat dan quyén cua Lién Bang. DBH khoéng
dwoc phan biét ddi xt, loai bd hodc dbi x&r véi thién vi vi
chdng tdc, mau da, qudc tich, tudi tac, tinh trang khuyét tat
hoac gidi tinh.

DBH cung cap:

e H6 tror va dich vu mién phi cho nguoi khuyét tat dé
gitp ho giao tiép tdt hon, chang han nhu:

e Thong dich vién ngbn nglr ky hiéu co6 trinh d6

e Théng tin bang van ban dwdi nhiéu dinh dang
khac (ban in chi¥ I&n, file &m thanh, dinh dang
dién tlr c6 thé truy cap va cac dinh dang khac)

e Dich vu hétro ngbnnglr cho  nguoi
c6  ngdn nglr me dé khdng phai 1a tiéng Anh, chang
han nhu:

e Thong dich vién co trinh d6
e Thong tin dang van ban bang cac ngdn ngi khac

QM026_V (Rev. 10/23) Page 1 of 3


http://www.sbcounty.gov/

Néu ban can nhirng dich vu nay, hay lién hé the DBH Access
Unit 24 hours a day, 7 days a week qua sb dién thoai 1 (888)
743-1478. Trwdng hop quy vi gap kho khan trong viéc nghe
hodc néi, vui Idng goi dén sb 7-1-1.

CACH NOP PON KHIEU NAI

Néu quy vi cho rdng DBH khéng cung cép céac dich vu nay ho&c c6 hanh vi phan biét ddi
xt dwa trén ching tdc, mau da, quéc tich, tudi tac, tinh trang khuyét tat hoac gigi tinh, quy
vi c6 thé ndp don khiéu nai the DBH Access Unit. Quy vi cé thé ndp don khiéu nai qua
dién thoai, van ban, dén gap truc tiép hodc bang hinh thirc dién to:

e Qua dién thoai: Lién hé the DBH Access Unit 24 hours a day, 7 days a week qua sb
dién thoai 1 (888) 743-1478. Trwdng hop quy vi gap kho khan trong viéc nghe hoac
noi, vui long goi TTY/TTD theo s6 7-1-1.

e Bang van ban: Vui long dién vao mau don khiéu nai hoac viét thw va glri dén:

San Bernardino County
Department of Behavioral Health
Attn: Access Unit

303 E. Vanderbilt Way

San Bernardino, CA 92415

e Dén gap trwc tiép: Quy vi c6 thé dén trwc tiép van phong hodc co s& y té cla co
quan cung cap dich vu DBH va théng béo v&i ho vé viéc quy vi mubn ndp don
khiéu nai.

VAN PHONG DAN QUYEN

Quy vi cling c6 thé nép don khiéu nai vé quyén cong dan dén Bo Y Té Va Dich Vu Nhan Sinh
Hoa Ky, Van Phong Dan Quyén qua dién thoai, bang van ban hoac bang hinh thirc dién to:

e Qua dién thoai: Hay goi theo s 1 (800) 368-1019. Néu quy vi cé khé khan vé nghe
hoac ndéi, vui long goi TTY/TDD 1 (800) 537-7697.
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e Béng van ban: Hay dién mau don khiéu nai ho&c glri thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai cé tai http://www.hhs.gov/ocr/office/file/index.html.

e Hinh thirc dién to: Truy cap Céng Thong Tin Khiéu Nai Cda  Van
Phong Nhan Quyén tai dia chi
https://ocrportal.hhs.qgov/ocr/portal/lobby.jsf.
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