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Web Blast Policy, Continued

Confidentiality Web-blasts will, under no circumstances, include client protected health 
information (PHI). 

Prohibited Per DBH Electronic Mail Policy (IT5005), the county e-mail system may not 
Uses be used to announce, advertise or otherwise promulgate any event, cause, 

organization or activity that is not an official San Bernardino County or DBH 
function or program. The DBH Public Relations and Community Outreach 
Coordinator shall only approve use of the e-mail system to promulgate a 
legitimate, countywide or department wide event. 

Violations Any DBH workforce member who circumvents the web blast approval process 
and sends a mass e-mail message when not authorized to do so is in violation 
of the DBH Electronic Mail Policy (IT5005) and may result in disciplinary 
action up to and including termination. 

Related Policy DBH Standard Practice Manual: 
or Procedure • Public Information and Media Release Policy (BOP3007)

• Guidelines for Promotional, Educational and/or Informational
Materials (BOP3031)

Reference(s) 

BOP3045 

• Computer and Network Appropriate Use Policy (IT5004)
• Electronic Mail Policy (IT5005)

San Bernardino County Policy Manual: 
• 09-01: Electronic Mail (E-mail) Policy
• 09-02: Electronic Mail (E-mail) Retention and Destruction Policy
• 09-04: Internet/Intranet Use Policy
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https://wp.sbcounty.gov/dbh/forms/
http://countyline.sbcounty.gov/cao/policy/

