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News Headlines 11/17/2016
 Man Rescued from Fiery Crash on Highway 395 Near Helendale
 Firefighters battle blaze at San Bernardino Home
 Community Paramedics Work To Link Patients With Mental Health Care
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Man Rescued from Fiery Crash on Highway 395 Near Helendale
ABC7.com, Rob McMillan
Posted: November 16, 2016 @ 2:40 PM

(Josh Worthan)

HELENDALE, Calif. (KABC) -- A fiery crash along Highway 395 near Helendale left one driver trapped in
his vehicle, but first responders were able to rescue the man -- and it was all caught on video.
According to California Highway Patrol, a Hyundai slammed head-on into a Volkswagen on the other side of
the road while attempting to pass slower traffic.
The two people in the Hyundai were killed, but the driver of the Volkswagen survived and was left unable to
escape.
"Dude, they're dying in that car! I can't watch that dude die," a bystander was heard saying in the video.
Moments later, two CHP units arrived.
"One of the bystanders had run up to me and handed me a fire extinguisher, and I just did my job, you know
the guy was trapped," CHP officer Aaron Warnke said.
The only door the victim could get out through was blocked by flames, which led one officer to use his own
squad unit to push the Volkswagen away.
"The only thing on my mind was to save this person from the fire," CHP officer Sergio Mendez added.
The San Bernardino County Fire Department arrived on scene to finish the rescue.
"As unfortunate as it was that we lost the two lives in the other vehicle, the fact that we were able to save the
man from the other vehicle is tremendous and definitely goes back to what we're here to do," said Andrew
Banninger of the San Bernardino County Fire Department.
http://abc7.com/news/video-man-rescued-from-fiery-crash-near-helendale/1610459/
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Firefighters battle blaze at San Bernardino home
Inland Valley Daily Bulletin, John M Blodgett
Posted: November 16, 2016 @ 6:19 PM

SAN BERNARDINO >> Firefighters battling a house fire Wednesday evening in the 300 block of West 28th
Street had the blaze under control by about 5 p.m. and were released from the scene by 6 p.m., according to a
San Bernardino County Fire Department tweet.
Additional tweets said the fire extended from the rear of the structure to the attic.
http://www.sbsun.com/general-news/20161116/firefighters-battle-blaze-at-san-bernardino-home

Community Paramedics Work To Link Patients With Mental Health Care
Kaiser Health News, Shefali Luthra
Posted: November 14, 2016

For Kelly Kjelstrom, plugging the gaps in mental health care can mean something as simple as a late-night
taco and a friendly chat.
Kjelstrom, 45, is a community paramedic in Modesto, California. Part of his job is to help psychiatric patients
in need of care avoid winding up in the emergency room, where they can get “boarded” for days, until they
are released or a bed frees up at an inpatient facility.
Here’s how the concept of community paramedics works. When the local 911 system comes upon a patient
with a potential mental health crisis, these specially trained paramedics are dispatched to the scene. They’ve
learned to identify problems, intervene and de-escalate the situation.
After a physical assessment, paramedics like Kjelstrom talk to the patient — to figure out what, precisely, the
issue is, asking also about issues like a patient’s mental health history, drug use and insurance status. They use
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that information, along with details about resources available, to figure out the next steps for the patient —
maybe it is a hospital or a psych facility, or maybe it is outpatient care.
Increasingly, these paramedics also become involved in follow-up. Kjelstrom estimates that, on visits, he
spends twice as long with patients as he used to. He builds relationships with them. While out on duty, if he
runs across a familiar face, he stops and checks in. Like over a night-time snack.
“One of the patients we see on a regular basis,” Kjelstrom said. “I buy him a taco, no big deal, and I remind
him to take his meds.”
That simple interaction, he said, can keep someone out of the ER, and on the path to better health.
The Modesto pilot program launched a year ago. Similar projects are also underway in North Carolina,
Minnesota, Texas, Colorado and Georgia. Other states, such as Washington and Nevada, have shown interest.
“Emergency departments are bursting at the seams,” said Kevin Mackey, medical director of the Mountain
Valley EMS agency, who launched the Modesto initiative, which has now been operating for a year. “This is
at least a partial answer to giving people care in the right place at the right time.”
Those efforts come as the issue of mental illness, which affects about 1 in 4 adults, continues to be a national
concern and cases like October’s police shooting of a woman with schizophrenia in New York spark
conversation about ways to better reach these patients.
“If we could coordinate care — if we have the right medications and the right coordinating approach to these
patients, we can avoid shooting people,” Mackey added.
Jurisdictions are beginning to see the benefits.
In Wake County, North Carolina, for instance, a third of mental health-related 911 calls are now sent to
specialized psychiatric facilities, said Michael Bachman, deputy director at the county’s Office of Medical
Affairs. That’s about 350 patients a year who would otherwise have gone to the emergency department.
But patients can only be connected with the treatment they need if there are doctors or treatment sites
available. Often, they aren’t.
In addition, no one has been able to track whether these patients stay healthier, Bachman acknowledged.
And that’s in part because of another issue. Paramedics can only redirect patients from the ER if there’s
somewhere else to take them and if they’ll get proper follow-up care after. Far too often, experts said, that
isn’t the case.
“This works,” Bachman said. “But the thing that has to improve is there has to be more access to places for
patients to go.”
In Modesto, Kjelstrom will see patients who would most benefit from a short stay in a dedicated mental health
facility. But he’ll often run up against the issue that the local centers just don’t have enough beds to take
patients in need. That limits how effective he can really be, he said.
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Mackey said he estimates 30 percent of the time that patients needed to go to an inpatient facility, there wasn’t
a bed available. It’s a similar story elsewhere. For Atlanta-based Grady Health System, which launched a
paramedic program in 2012, finding available bed-space remains “a pretty big challenge,” said Michael
Colman, the system’s vice president of EMS operations.
And then there’s follow up.
“If we’re talking about using community paramedics — or social workers, or some other community
organization — to connect people with behavioral health care services, [these kinds of barriers] are an issue,”
said Kate Blackman, senior policy specialist for the health program at the National Council of State
Legislatures.
Even so, experts said, it’s a promising first step.
“We’re moving in the right direction with programs like these,” said Karen Shore, a principal at the
California-based consulting firm Transform Health. “It isn’t solving all of our health system problems. But
that’s not a fair expectation.”
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