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San Bernardino County continues to be a California success story. Unemployment is at a record low. The rate
of family poverty has declined for the third consecutive year. Welfare caseloads continue to decline.
Homeownership rates are up. And third-grade English proficiency has increased for the third straight year.

Essential to maintaining a prosperous, healthy and livable county community is honest and repeated self-
assessment. On a regular basis we must measure the progress we are making toward the realization of our
shared Countywide Vision. That is the purpose of this annual San Bernardino County Community Indicators
Report.

The 2018 report marks our ninth consecutive year of taking an objective look at our large and diverse county,
specifically our economy, our schools, healthcare, public safety, environment, and our overall quality of

life. These are the interrelated and interdependent elements of the “complete county” upon which our Vision is
based. We understand that a successful community is not possible unless all of these elements are performing
well and the people behind them are working collaboratively and collectively to improve the quality of life in
our county.

The idea behind making this report an annual effort is to measure our performance and detect trends so that the
community can assess and refine its efforts toward achieving the Vision. After nine years, we can see the
progress we are making and where more work needs to be done.

The goal of this report is to inspire government leaders, business people, community- and faith-based
organizations, and others to come together and discuss strategies that are succeeding so we may work together to
bring those efforts to scale to serve our entire county.

This year’s effort marks the first exclusively digital version of the report. To reduce spending and conserve
resources, a printed book will not be published. It is also a transitional report between the paper versions of the
first eight years and next year’s unveiling of an interactive Community Indicators Report website, where
consumers can quickly access the information they need, access additional details, and readily compare different
groups of information and numbers from previous years.

The San Bernardino County Board of Supervisors appreciates your interest and involvement, and we encourage
you to use the information contained in this report to help us achieve our shared Countywide Vision.

Sincerely,
Superv1sor Robert&. Lovingood

Chairman, Board of Supervisors

BOARD OF SUPERVISORS

ROBERT A. LOVINGOOD  JANICE RUTHERFORD D AWN ROWE Curt HAGMAN JosiE GONZALES
Chairman, First District Second District Third District Vice Chairman, Fourth District Fifth District




Table of Contents

Introduction 2
County Profile 4
Economy 8 Business Climate
9 Employment
10 Residential Real Estate Market
12 Commercial Real Estate Market
13 Ontario International Airport
14 Tourism
Education 16 Early Childhood Care and Education
17 Academic Performance: Third Grade English
18 Academic Performance: Fifth Grade Math
19 Educational Attainment
20 College Readiness
22 Career Preparation
24 STEM-Related Degrees
Income 26 Median Household Income and Cost of Living
27 Income Inequality
29  Overall Poverty
30 Family Poverty
32 Income Support
Housing 34 Housing Affordability
35 Rental Affordability
36 Homelessness & Housing Insecurity
Wellness 38 Health Care Access
40 Prenatal Care
41 Leading Causes of Death for Children Under Five
42 Child Welfare
43  Overweight and Obesity
45 Chronic Disease
47 Behavioral Health
48 Substance Abuse
49 Veterans
Safety 52 Crime Rate
54 Gang-Related Crime
Transportation 56 Mobility
57 Vehicle Registration and Fuel Type
58 ‘Traffic Safety
59 'Transit
60 Transportation Infrastructure Investment
Environment 62 Green Innovation
63 Air Quality
64 Solid Waste and Household Hazardous Waste
65 Stormwater Quality
66 Water Consumption



Introduction

hat makes San Bernardino County a great place to live? What do we need to

work on to improve our quality of life today and sustain it into the future?

The San Bernardino County Community Indicators Report helps answer
these questions by providing an annual assessment of how the county fares across a
range of indicators.

The report is a valuable tool for measuring progress toward becoming a “complete
county” — a place that capitalizes on the diversity of its people, its geography, and its
economy to create a broad array of choices for its residents in how they live, work, and
play. After extensive public input, the San Bernardino County Board of Supervisors
and San Bernardino Council of Governments in 2011 adopted the Countywide Vision
that affirms the elements of a complete county, including education, public safety,
jobs, recreation and well-being — all of which are interrelated and depend on discrete
sectors working collaboratively toward shared goals.

In those areas where our county is doing well, we can celebrate and learn from what is
working. In those areas that need improvement, we can initiate or expand our dialogue
about complex issues and develop strategies to bring about positive change. Through
this annual self-assessment, we hope to inform and inspire community members,
policymakers, and business leaders to work together to make our Countywide Vision
a reality.

Indicator Selection Criteria
Good indicators are objective measurements that reflect how a community is doing. They reveal whether
key community attributes are improving, worsening, or remaining constant.
The indicators selected for inclusion in this report:
* Reflect broad countywide interests, which impact a significant percentage of the population;
o [Mlustrate fundamental factors that underlie long-term regional health;
¢ Can be easily understood and accepted by the community;
* Are statistically measurable and contain data that are both reliable and available over the long-term; and
* Measure outcomes, rather than inputs whenever possible.

Peer Regions

To place San Bernardino County’s performance in context, many of the indicators in this report compare
the county to the state, other regions, or the nation. We compare ourselves to four neighboring counties —
Riverside, Orange, Los Angeles and San Diego — to better understand our position within the Southern
California region. We also compare ourselves to three “peer” regions: Las Vegas, Phoenix, and Miami.
These regions have been selected because they are considered economic competitors or good barometers
for comparison due to the many characteristics we share with them.
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IT'S UP TO US!

We envision a complete county that capitalizes on the diversity of its people, its geography, and its
economy to create a broad range of choices for its residents in how they live, work, and play.

We envision a vibrant economy with a skilled workforce that attracts employers who seize the opportunities
presented by the county’s unique advantages and provide the jobs that create countywide prosperity.

We envision a sustainable system of high-quality education, community health, public safety, housing,
retail, recreation, arts and culture, and infrastructure, in which development complements our natural
resources and environment.

We envision a model community which is governed in an open and ethical manner, where great ideas
are replicated and brought to scale, and all sectors work collaboratively to reach shared goals.

From our valleys, across our mountains, and into our deserts, we envision a county that is a destination
for visitors and a home for anyone seeking a sense of community and the best life has to offer.

Additional information on the Vision may be found at www.sbcounty.gov/vision.



County Profile
PLACE

GEOGRAPHY

INYO COUNTY

Desert Region

15/

>
=
z
2
o
(v
4
o«
o
X

Mountain
Region

LOS ANGELES COUNTY

West Valley
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20,053 24

Size in square miles of
San Bernardino County,
the largest county in the
contiguous United States

Incorporated cities in
San Bernardino County

LAND USE

Cities and Major Unincorporated Areas
in San Bernardino County, by Region

Valley Region ~ Mountain Region Desert Region

Chino Big Bear Lake Adelanto
Chino Hills Crestline* Apple Valley
Colton Lake Arrowhead* Barstow
Fontana Running Springs*  Hesperia
Grand Terrace  Wrightwood* Joshua Tree*
Highland Lucerne Valley*
. Needles
Loma Linda .

. Newberry Springs*
Montc.lalr Twentynine Palms
Ontario Victorville
Cacsmonga vermo?

Redlands Yucca Valley
Rialto

San Bernardino

Upland

Yucaipa *Unincorporated

Sources: San Bernardino County Land Use Services Department, 2007 General Plan
(http://ems.sbeounty.gov/lus/Planning/GeneralPlan.aspx); California State Association of Counties
(www.counties.org); San Bernardino County (www.sbcounty.gov/main/pages/Cities.aspx)

381%

Land area outside the
control of San Bernardino
County or city governments

93%

County’s land area within
the Desert Region

82%

Land area that is vacant

13%

Land area used for military
purposes

3 outof 4

Residents living within one mile of a local park or
within five miles of a regional, state or national park

o
5%
Land area dedicated to housing,

industrial, utilities, agriculture,
transportation, and parks

2.5 million

Acres of recreational land

3,634

Acres of County
regional parks

6 acres

Parkland per 1,000 residents
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PEOPLE

POPULATION

POPULATION DENSITY

2,174,938 28%

Population (2018)
2020 and 2045

AGE

Projected growth between

108

Persons per square mile

(countywide)

3,072

Persons per square mile
(Valley Region only)

In terms of absolute growth, all age groups in San Bernardino
County are projected to increase at varying rates between 2018
and 2045, from 7% growth among young children ages 0-5 to
109% growth among seniors ages 65 and older. In comparison,
the statewide population of children ages 0-5 is expected to
decrease by 3% over this time, while the statewide senior
population is projected to increase 99% over the same period.

In terms of relative growth, the proportion of the San Bernardino
County population made up of residents ages 65 and older is
projected to grow from 12% of the population in 2018 to 19%
by 2045. Adults ages 25-44 are projected to increase slightly,
from 26% to 27% of the overall population. The size of all
other age groups is projected to shrink in varying degrees relative
to the total population.

RACE AND ETHNICITY

Projected Change in Age Group Proportions of the Total San
Bernardino County Population, 2018 and 2045

30%

26% 27%
25% 24%
2%
20% 18% / 19%
15% e 15%
12% /
10% 11% 0%
8%
7%
5%
0%
2018 2045
—05 =617 18-24 ==25-44 ==4564 =65+

At 54% of the total San Bernardino County population, Latino
residents, who may be of any race, are the largest race and
ethnic group in the county. Latino residents are projected to
increase to 64% of the total population by 2045. The remaining
race or ethnic groups, including White, Black/African American,
Asian/Pacific Islander, Native American, and Two or More
Races are projected to remain the same or decrease.

SOCIAL CHARACTERISTICS

Projected Change in Race/Ethnic Group Proportions of the Total
San Bernardino County Population, 2018 and 2045

70%

4%

60%

50%

40%

30% 28Y

20%

18%

o 9% 9%,
10% T 7o
2% 2%
0% 0.4% 0:4%
2018 2045
== | atino = White = Black/African American

Asian/Pacific Islander == Two or more races == Native American

20%
Born outside of

the U.S.

41%

Speak a language other
than English at home

3.3

Average household size

(0]
42 %
Households with
children under 18

34%

Families with children under
18 led by a single parent
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CIVIC ENGAGEMENT

Voter Turnout Among Registered Voters
San Bernardino County, 2008-2018

58% e

Voter turnout among

80%
registered voters (2018) 76%
69%
60%
58%
40%
0] 34%
5 7 A) 20%
Voting by mail (2016)
o 2008 2010 2012 2014 2016 2018
EDUCATION
o)
21% 83%
Residents over age 25 with a bachelor’s degree (2017) High school graduation rate (2016/17)
ECONOMY
EMPLOYMENT
o)
957,400 917,500 39,800 4.2%
Number in the labor Number employed Number unemployed Unemployment rate
force (August 2018) (August 2018) (August 2018) (August 2018)
INCOME HOUSING

23% 16% $60,420 $290,000 66 %

Child poverty rate  Overall poverty rate ~ Median household Median single-family Buyers who can affor. dan
(2017) (2017) income (2017) existing home price entry-level hpme (priced at
(August 2018) 85% of median) (2018 Q2)
SOURCES
PLACE

e San Bernardino County Land Use Department, 2007 General Plan (geography)
* San Bernardino County Transportation Authority, 2016 (land use)
¢ Creating Countywide Vision, Vision Elements, 2010 (park acreage)

PEOPLE

¢ California Department of Finance, Demographic Research Unit, Table E-1, January 2018 (population)

e California Department of Finance, Demographic Research Unit, Table P-1 (population projections)

e San Bernardino County Land Use Department, 2007 General Plan; U.S. Census Bureau, 2016 American Community Survey 5-Year Estimates (population density)
Note: Valley Region includes Ontario Census County Division (CCD), San Bernardino CCD, and Yucaipa CCD.

* California Department of Finance, Demographic Research Unit, Tablel P-3 (population by age projections)

¢ California Department of Finance, Demographic Research Unit, Tablel P-3 (population projections by race/ethnicity) Note: “Latino” includes any race. All race
calculations are non-Latino.

e U.S. Census Bureau, 2017 American Community Survey, 1-Year Estimates, DP02 (social and household characteristics, educational attainment)

¢ California Department of Education (high school dropout rate)

* California Secretary of State (civic engagement)

ECONOMY

* California Employment Development Department, Labor Market Information, Monthly Labor Force Data for Cities and Census Designated Places (CDP), August 2018 —
Preliminary (unemployment rate, labor force counts)

¢ U.S. Census Bureau, 2017 American Community Survey 1-Year Estimates, DP03 (median income, poverty)

* California Association of Realtors, August 2018 (median sale price)

* California Association of Realtors, First-Time Buyer Housing Affordability Index, second quarter 2018 (percent able to afford entry level home)
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Section Highlights

Logistics Employment

Construction Employment

Median Home Sale Price

Industrial, Retail, and Office Rent Prices

Passenger Traffic at ONT

Visitor Spending in San Bernardino County $4.9 Billion

GenerationGo! is a countywide effort spearheaded by the San Bernardino County Workforce
Development Board that provides work-based learning opportunities to high school students so
they are ready to enter the workforce with the skills they need. Healthcare jobs in the Inland
Empire are expected to grow by about 20 percent in the next five years, with more than 17,900
openings each year due to growth and replacement needs. Matching local business needs with
future workforce training, Arrowhead Regional Medical Center (ARMC) piloted a GenerationGo!
program with 14 students from San Bernardino’s Cajon High School. The students were
introduced to a variety of career opportunities in the medical field, each completing 120 hours
of clinical practice. High school seniors from the ARMC pilot program can take a state test to
gain medical assistant certificates that make them eligible for entry-level jobs in medical
offices and hospitals.



BUSINESS CLIMATE

Projected Job Growth is Strong

A region’s attractiveness as a place to do business is critical in our interconnected national economy, where
entrepreneurs and businesses have choices about where to locate. The availability of business supports, opportunities
for growth, and barriers to doing business are all factors influencing these choices. Since businesses provide jobs,
sales tax revenue, economic growth, and entrepreneurship opportunities, a strong business climate and growing
job base is important for maintaining San Bernardino County’s economic health and quality of life. This indicator
uses Forbes Magazine's “2017 Best Places for Business and Careers” rankings to assess business climate. Forbes
compares 200 metropolitan areas using several metrics including job growth, cost of living, cost of doing business,
income growth, quality of life, and education of the labor force, including the share of highly educated millennials.
The greatest weight in the overall ranking is given to business costs and educational attainment.

How is San Bernardino County Doing?

After improving for two consecutive years, Forbes’ ranking of the Best Places for Business Ranking
Riverside-San Bernardino metro area dropped in 2017: Riverside-San Bernardino, 2008-2017
* Riverside-San Bernardino’s overall ranking fell to 123 out of 200 1

metro areas compared (with a rank of 1 being best and 200 being
20

worst). This was a drop of 25 places.

* Among the components measured, Riverside-San Bernardino ranked 20
highest for projected job growth, ranking in the top 10 metro areas

60

% \/88\
94
99 98
1 1
100 03 03 14 \
120 \

N
vV 123

140 130

out of 200 nationwide. The only other California metro area with a
higher job growth rank was San Francisco, in 3rd place.

® The region’s cost of doing business worsened in 2017, dropping
to 158 — the lowest ranking in 10 years.

* Low educational attainment continues to be a stubborn problem
that brings the Riverside-San Bernardino metro’s ranking down.
The metro’s educational attainment rank in 2017 was 182.

® Riverside-San Bernardino ranked below the neighboring counties
of San Diego, Orange and Los Angeles, as well as the three 160
out-of-state regions compared: Phoenix, Las Vegas and Miami.

* Rankings worsened for all California counites compared, while
Phoenix, Las Vegas, and Miami improved.

Ranking (1 Best, 200 Worst)

180

200

. . 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Best Places for Business Ranking

Regional Comparison, 2008-2017
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Source: Forbes Magazine, October 24, 2017 (www.forbes.com/best-places-for-business/)

Best Places for Business Ranking, by Component
Riverside-San Bernardino, 2008-2017

1

Phoenix Metro 44 113 117 88 81 64 56 44

San Diego 106 104 89 64 75 78 70 68

County &

1V8

Las Vegas 20
Metro 112 92 111 94 59 - /
R 40
Miami Metro
113 73 89 84 48 55 54 49

60 \ —\

. \ /

Los Angeles
County

120 117 116 87 91

Orange County
Metro 92 107 79 109 99 97 87 62 45 93

Riverside- 100 102 \ /
San Bernardino 78 94 88 89 103 103 . 114 98 .
Highest Lowest

/ \ Y108
120 125
Rank Rank

124 /124 \ / s /\
I +1s0  s1-120 1217160 GTE200] 140 \/
Top 40 Bottom 40 \ / {58

Ranking (1 Best, 200 Worst)

148
160

Source: Forbes Magazine, October 24, 2017 (www.forbes.com/best-places-for-business/)

17
180 184 184 181 6 181 182 180 180 182
Top 10 Metro Areas by Projected Job Growth, 2017 180
189 189
0
Hank Metro Area DS Metro Area 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
1 Provo, UT 6 North Port, FL
== Cost of Doing Business == Educational Attainment
2 Cape Coral, FL 7 Greeley, CO 9
. . . . == Projected Job Growth
3 San Francisco, CA 8 Riverside-San Bernardino, CA
. Source: Forbes Magazine, October 24, 2017 (www.forbes.com/best-places-for-business/)
4 Naples, FL 9 Nashville, TN
5 Austin, TX 10 San Jose, CA
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EMPLOYMENT

Unemployment Rate Hits a Record Low

Employment change within specific industry clusters illustrates how San Bernardino County’s economy is evolving.
Tracking salary levels in these clusters shows whether these jobs can provide a wage high enough for workers to
afford living in San Bernardino County. This indicator presents employment and salaries in five industry clusters
chosen to reflect the diversity of San Bernardino County employment, as well as to capture major economic drivers
within the county and important industry sectors for workforce development. Approximately 38% of all San
Bernardino County jobs can be found in the five clusters described in this indicator.

How is San Bernardino County Doing?

All five selected industry clusters experienced an increase in

employment between 2016 and 2017:

¢ Logistics saw 33% growth in employment, driven mostly by
increases in warehousing and storage jobs.

¢ Construction jobs grew by 26% and Professional/Scientific/
Technical Services increased by 17%.

® Healthcare grew by 8%, while Manufacturing saw an increase of 4%.

Over 10 years, all of the selected clusters witnessed employment

increases except one:

¢ Since 2008, Logistics employment increased 69% and Healthcare
employment increased 37 %.

* Professional/Scientific/ Technical Services increased 16% since
2008, and Construction/Housing Related Industries employment
increased 20% over the same period.

® Manufacturing experienced an overall decline of 1% since 2008.

Salaries in four out of five of the selected clusters are increasing:

* Between 2016 and 2017, average salaries in Professional/Scientific/
Technical Services and Manufacturing each increased by 7%,
while Healthcare increased by 4% and Logistics increased 3 %.

® The average salary of Construction/Housing Related Industries
remained essentially unchanged.

* During this same period, the cost of living increased 2.5%.!

¢ The minimum annual income needed to qualify for financing to
purchase an entry-level home (priced at 85% of median) is
approximately $37,300, which is affordable on average to employees
in all five of these clusters if a down payment can be secured.

Paralleling trends nationwide, San Bernardino County’s unem-

ployment rate continued to improve in late 2018 (according to the

latest data available at time of publication):

® From the high in 2010, the unemployment rate has been steadily
decreasing and was 4.2% as of August 2018.

® In August 2018, San Bernardino County’s unemployment rate
was the 27th lowest out of the 58 counties in California, a position
that has improved from 32nd in 2017.

¢ San Bernardino County’s unemployment rate is higher than the
national rate (3.9%) but lower than the state rate (4.3%).

Unemployment Rate

San Bernardino County, California and United States, 2008-August 2018

15%

Average Annual Salaries in Selected Clusters
San Bernardino County, 2016 and 2017

2016 2017 Percent
Change
Professional/Scientific/Technical Services $62,706 $67,101 7%

Manufacturing $53,257  $56,764 7%
Healthcare $55,387 $57,641 4%
Logistics $50,277  $51,924 3%
Construction/Housing Related Industries $52,441  $52,467 0%

Source: Analysis of data from Chmura Economics & Analytics

Employment in Selected Industry Clusters
San Bernardino County, 2008-2017

130,000

110,000 /
90,000 J
70,000 M
50,000 %’4

30,000

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

= Logistics

== Professional/Scientific/Technical Services
Healthcare

== Construction/Housing Related Industries

== Manufacturing

Source: Analysis of data from Chmura Economics & Analytics

10% //

\

8.0% 7
7.3%

5% 5.8%

. (]
3.9%

0%
2008 2009 2010 2011 2012

= United States = California

2014 2015 2016 2017 Aug-18

=== San Bernardino County

Sources: U.S. Bureau of Labor Statistics (www.bls.gov); California Employment Development Department (www.labormarketinfo.edd. v/data, ploym d-labor-force. html)

! Consumer Price Index — All Urban Consumers; Los Angeles-Riverside-Orange County (www.bls.gov/data/#prices)
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RESIDENTIAL REAL ESTATE MARKET

Median Sale Price of Homes Jumps 14% in One Year

Given San Bernardino County’s location and relative housing affordability in Southern California, it has become a
substantial supplier of jobs in construction and housing-related industries, which is a key employment sector for
the region (see Employment). As a result, the county’s economy is acutely sensitive to changes in the housing
market. Home sale prices are a key measure of the health of the community’s housing market, as well as consumer
confidence. Trends in home sale prices, housing availability, and the number of housing permits granted signify the
health of the county’s housing market and the local economy.

How is San Bernardino County Doing?
Median home sale prices continue to rise:

The median sale price of existing single-family
homes increased 14%, from $242,650 in January
2017 to $277,000 in January 2018.

During the five-year period between January
2014 and January 2018, the median sale price of
homes increased 46% in San Bernardino County,
compared to a 28% increase in California.

More homes are being sold:

There was an 8% increase in the number of
homes sold, from 28,070 total homes sold in 2016
to 30,321 homes in in 2017.

Since 2014, the trend in the number of homes
sold each year has been upward.

Median Sale Price of Existing Detached Homes
San Bernardino County and California, January 2004-January 2018

$700,000

$600,000

$500,000

Federal Housing
Administration

(FHA) Loan Limits in

San Bernardino County

New home construction generates jobs and strengthens
the local economy. Until 2017, however, the construc-
tion of new homes in the county had stagnated. One
likely factor for this was the low Federal Housing
Administration (FHA) loan limit. The FHA loan limit
is the maximum loan amount that the FHA will insure
and is updated annually. FHA loans are appealing, and
often the only option, for buyers who cannot afford
a 20% down payment, have a lower credit score, or
cannot get approved for a conventional loan.

When the FHA loan limit is low, there is a disincentive
for developers to build new properties — which typically
sell for more than re-sale homes — because there are
a limited number of buyers who can afford to put
down a large enough down payment to stay under the
FHA loan limit.

In 2018 for San Bernardino County, the FHA loan limit
has been set to $405,950 for a single-family home. A
loan limit of at least $450,000 would stimulate growth
in new construction.

$400,000

/0

$300,000

$200,000

$100,000

$0

== San Bernardino County

Source: California Association of Realtors (www.car.org)

== California
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RESIDENTIAL REAL ESTATE MARKET (Continued)

The long-term trend in the number of construction permits granted is upward:

® In 2017, there were 3.1 permits granted per 1,000 residents in San Bernardino County, higher than the California rate (2.9).

® This is a one-year increase of 68%, from 1.8 permits granted per 1,000 residents in 2016.

® Opverall, there was a 70% increase in the number of housing permits granted between 2016 and 2017, with 3,925 and 6,675 total
housing units granted, respectively.

Number of Homes Sold
San Bernardino County, 2003-2017

50,000

40,000

30,000

20,000

10,000

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Source: Dataquick 2003-2016 & Dataquick division of CoreLogic 2017

Housing Permits Granted per 1,000 Residents
San Bernardino County and California, 2003-2017

10

8

6 —6.4
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T~———

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

= California == San Bernardino County

Sources: United States Department of Housing and Urban Development (bttp://socds.buduser.org/permits/index.btml),
California Department of Finance Population Estimates
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COMMERCIAL REAL ESTATE MARKET

Rents Rise as Vacancy Rates Decline

Changes in commercial real estate vacancy rates, rents, and net absorption reflect the health of the market, as well
as opportunities for business expansion. Lower vacancy rates, increasing net absorption, and increasing rents can
signal a need for investments in new facilities, thus stimulating construction and related building activities. This
indicator tracks rental prices and vacancy rates for office, retail, and industrial real estate. It also tracks net absorption
of industrial real estate, which comprises the largest share of market space available in the region and is a key

indicator of overall market health.’

How is San Bernardino County Doing?

Industrial rents in the Riverside-San Bernardino metro

area continue to rise, while the vacancy rates continue

to decline:

e Industrial real estate, which accounts for the vast
majority of the total market share (79%), had a 3.7%
vacancy rate in the fourth quarter of 2017.

® This represents a decrease of 5.3 percentage points
since the peak of 9.4% vacancy in the fourth quarter
of 2008 and a modest decrease from the prior year,
when the vacancy rate for industrial space was 4.0%.

¢ The asking rent for industrial space continues to
increase, from $0.51/square foot in the fourth quarter
of 2016 to $0.53/square foot in the fourth quarter of
2017.

¢ There was a 33% increase in industrial net absorption
between the fourth quarters of 2016 and 2017.

Retail rents increased while vacancy rates decreased:

* In the fourth quarter of 2017, retail space, which
accounts for 17% of market share, had an 8.2%
vacancy rate.

® Vacancy rates have decreased more than three and a
half percentage points from the peak of 11.8% vacancy
in the fourth quarter of 2009.

e At $2.10/square foot, retail asking rent increased 5%
between the fourth quarters of 2016 and 2017.

Similar to industrial and retail space, office vacancy rates

have declined while rents increased:

® In the fourth quarter of 2017, office space, which
accounts for 4% of market share, had a 10.9% vacancy
rate.

¢ This represents a decrease of more than 13 percentage
points since the peak of 24.3% vacancy in the fourth
quarter of 2009.

® Between the fourth quarters of 2016 and 2017, office
rents increased 3%, from $1.87/square foot in the
fourth quarter of 2016 to $1.92/square foot in the
fourth quarter of 2017.

Across all categories of commercial real estate, rents in the

Riverside-San Bernardino metro area are comparatively

low:

¢ In the fourth quarter of 2017, on average, industrial
rents in Los Angeles and Orange counties were
58% more expensive than comparable space in the
Riverside-San Bernardino metro area. Office rents
were 60% more expensive and retail rents were 19%
more expensive, on average.

' Net absorption is the change in occupied square feet from one period to the next.

Office, Retail and Industrial Real Estate Vacancy Rates
Riverside-San Bernardino, 2008-2017 (Fourth Quarters)

30%
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20% /\
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Source: CBRE

Office, Retail and Industrial Real Estate Asking Rents
Riverside-San Bernardino, 2008-2017 (Fourth Quarters)
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Source: CBRE

Office, Retail and Industrial Real Estate Asking Rents
Regional Comparison, 2017 (Fourth Quarter)
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Source: CBRE
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ONTARIO INTERNATIONAL AIRPORT

More than 4.5 Million Passengers in 2017

Access to an international airport provides ease of travel for county residents and visitors, and supports the efficient
movement of goods into and out of the county. Economic benefits include direct and indirect jobs and a range of
aviation-related activities and services, which boost the region’s economic output. Further, there is an “economic
multiplier” effect as dollars generated by airport-related activities are re-spent and circulated throughout the local
economy. Ontario International Airport (ONT) ranks among San Bernardino County’s most important economic drivers.
This indicator tracks passenger and freight volumes at ONT.

How is San Bernardino County Doing?

ONT is the fastest-growing aviation gateway in Southern California and one of the top 10 fastest-growing cargo airports in North
America:

® ONT has experienced strong growth since its return to local control in November 2016.

* Passenger traffic increased 7% in 2017 to more than 4.5 million passengers and is up 15% since the 10-year low in 2013.

* Freight traffic made even greater gains, increasing 15% in 2017 to 654,378 tons of freight moved through the airport.

¢ Freight volume increased 67% since the low in 2009.

Volume of Passengers and Freight
Ontario International Airport, 2008-2017
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Source: Ontario International Airport (flyontario.com)

A Growing Domestic and International Gateway

In the past two years, ONT added China Airlines, Frontier Airlines and JetBlue to its lineup. In 2018, it launched the only
trans-Pacific flights from a Southern California airport other than LAX. Growth projections show ONT reaching annual
passenger volumes of 16 million to 28 million by 2040. No other airport in the six-county region has the capacity to accommodate

this kind of growth.
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TOURISM

Tourism Spending Jumps in 2017

Visitors traveling to San Bernardino County for recreation and business generate revenue and jobs for the local
economy. Hotels, shops, restaurants, recreation areas, and entertainment venues benefit substantially from the
tourism market. Moreover, residents benefit from tax revenue generated by visitor spending. This indicator measures
visitor spending on accommodations, food, recreation, retail products, and travel arrangements, as well as tax
revenue generated within the county from visitor spending. Travel industry employment is also measured.

How is San Bernardino County Doing?

Visitor spending, tax receipts and employment continue

to grow:'

e In 2017, visitor spending totaled $4.9 billion, which
represents 53 % growth in visitor spending since 2003.
Over the same period, inflation was 34%.2

® Tourism-related tax receipts have increased in step
with spending, growing to $347 million in 2017 from
$220 million in 2003. This is equivalent to $161 per
resident, which was the lowest per capita tax receipts
among the southern California counties compared.

¢ Employment in the tourism industry has grown over
the past seven years, reaching 54,900 jobs in 2017.

¢ San Bernardino County’s share of total California
tourism earnings is 1.9%, a slight decrease since 2003
when the county’s share was 2.1%.

Per Capita Tourism-Related Tax Receipts
County Comparison, 2017
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Finance, Demographic Research Unit, Tuble E-2, July 2017 Estimates
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Tourism Employment
San Bernardino County, 2003-2017
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50,000
40,000
30,000

20,000

Number of Jobs

10,000

2003

2004 2005 2006 2007 2008

2009 2010 2011 2012 2013 2014 2015 2016

Source: California Division of Tourism, California Travel Impacts, Dean Runyan Associates (www.deanrunyan.com/CATravellmpacts/CATravellmpacts.btml)

! Historical revisions have been made on prior years based on the availability of revised source data. Therefore, data are not comparable with prior Community Indicator Reports.

? Bureau of Labor Statistics CPI Inflation Calculator (January 2003 to January 2017)
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Section Highlights

Children under 12 with Available,
Licensed Child Care 1 out Of 6

3rd Graders Proficient in English Language Arts/Literacy

5th Graders Proficient in Mathematics

High School Graduation Rate

Students Ready for College

Growth in ROP Work-Based Business Partnerships

San Bernardino County Superintendent of Schools’ Regional Occupational Program (ROP) is
developing a new pipeline of students who possess a combination of industry-recognized
credentials and degrees in the fast-growing field of cybersecurity. Called Cyber SB, the program
partners with school districts, San Bernardino Valley College and California State University,
San Bernardino, to offer students an education pathway to a lucrative and high-demand career.
Career opportunities in cybersecurity are growing at a much faster pace than average for all
other occupations according to the Bureau of Labor Statistics. Destiny is one of more than 200
students enrolled in cybersecurity classes offered by the ROP. With big plans for her future,
Destiny is hoping to parlay her education in cybersecurity into a career with the FBL. “I've been
interested in cyber security (issues) since I was in sixth grade,” she said. “This class is a great
opportunity for me.”



EARLY CHILDHOOD CARE AND EDUCATION

Child Care Availability Declines

Research on school readiness and children’s brain development confirms the importance of high quality early education
and care programs for children’s future success in school and life. In addition, affordable child care is essential for
working families to maintain economic self-sufficiency. Early care and education has been shown to be an efficient
and effective investment for economic and workforce development, with an estimated return of $7 for every

$1 invested. This indicator measures child care availability and costs by tracking the supply and demand of licensed
child care spaces, and the availability of subsidies for low-income families.

How is San Bernardino County Doing?

Between 2014 and 2016, demand for child care increased while the number of spaces available decreased:

® There was a 15% decrease in the number of spaces at licensed child care centers (center-based) and a 24% decrease in the number of
spaces at licensed family child care homes (home-based) in San Bernardino County.

¢ The long-term trend is also downward. Between 2008 and 2016, there was an 11% decrease in the number of licensed center-based
spaces and a 51% decrease in the number of licensed home-based spaces.

¢ The need far outpaces supply. In 2016, there were enough licensed child care spaces for only 15% of children ages 12 and younger with
parents in the labor force. This rate was 19% in 2014 and 21% in 2012.

e This is the lowest rate among neighboring counties and the California average of 23%.

® In 2018, there were 28,290 children ages 12 and younger who received federal or state subsidized child care in San Bernardino County,
with an additional 14,851 children eligible for subsidized care on the California Child Care Alternative Payment Program waiting lists.

Number of Licensed Child Care Spaces . .
San Bernardino County, 2008-2016 Quality Start San Bernardino

60,000 California has developed the CA-QRIS (California-Quality Rating &
Improvement System) Framework that sets standards of quality for licensed
child care programs. Across California, counties are using these standards to
develop local QRISs to increase the quality of early learning programs for
thousands of children.

50,000

40,000

Quality Start San Bernardino County (QSSB) is a partnership of early learning
partners, educators, and champions who are working together to increase
the quality of local early learning programs for San Bernardino County’s
youngest children through the development of a QRIS. Quality Start San
Bernardino Partners include:

® First 5 San Bernardino

* San Bernardino County Superintendent of Schools

¢ Child Care Resource Center

e California State University, San Bernardino

30,000

20,000

10,000

2008 2010 2012 2014 2016

B child Care Centers * County of San Bernardino Preschool Services
B Family Child Care Homes QSSB providers who are rated receive a rating of 1 (Emerging Quality) to 5
(Highest Quality). Sites that are not rated receive quality improvement services
Source: The California Child Care Portfolio, California Child Care until such time that they can be rated. In 2018, there were 184 sites participating
Resource and Referral Network (www.rretwork.org/) in QRIS in San Bernardino County. More than half (103) of those sites received

a quality rating and another 81 received quality improvement services.
Participating sites are rated every two years and receive support and incentives
to gain and maintain the highest ratings through the system.

Availability of Child Care for Potential Demand
County Comparison, 2016
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Sites Rated 2 (Rising Quality) to 5 (Highest Quality) by Quality Start
San Diego 27% San Bernardino
Orange 25% San Bernardino County, 2017/18
California 23% 60 57
Los Angeles 22% 50
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Ri id 18% ]
verside ’ 5 40 2 B center-Based
San Bernardino 15% s 30
Source: The California Child Care Portfolio, California Child Care 3 | Family
Resource and Referral Network (www.rrnetwork.org/) £ 20 12 Child Care
>
2
0
Rising Quality (2) Quality (3) Quality Plus (4) Highest Quality (5)

Source: First 5 San Bernardino
! National Institute for Early Childhood Education Research (http://nieer.org)
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ACADEMIC PERFORMANCE: THIRD GRADE ENGLISH

English Proficiency Increases for Third Consecutive Year

Research shows that children who are not proficient readers by the end of third grade are four times more likely to leave

school without a diploma than proficient readers, and more likely to engage in criminal activity, impacting public safety.’

This indicator measures third grade proficiency for English language arts/literacy (ELA/literacy) using the California
Assessment of Student Performance and Progress assessment (CAASPP) results. The CAASPP assessment is a computer-
adaptive, end-of-year academic performance test that is aligned with California’s Common Core State Standards.

How is San Bernardino County Doing?
In 2018, approximatley two in five third graders met or exceeded ELA/
literacy standards:

Overall, 43% of third graders in the county met or exceeded standards
for ELA/literacy in 2018, an improvement from 38% in 2017.

San Bernardino County’s third grade performance is lower than the
statewide average (48% of students met or exceeded ELA/literacy
standards) and all counties compared including Orange and San Diego
(55% each), Los Angeles (48%) and Riverside (46%).

Third grade academic performance varies across a range of characteristics:

For example, 72% of Asian students met or exceeded standards,
compared to 55% of White students, 39% of Latino students, and
30% of African American students.

More than one-third (36%) of economically disadvantaged students
met or exceeded ELA/literacy standards, compared to 62% of students
who were not economically disadvantaged.’

For children whose parents were not high school graduates, only 27%
met or exceeded standards.

Only 19% of children classified as English Learners met or exceeded
ELA/literacy standards.

Percentage of Third Graders Meeting English/ELA Standards
San Bernardino County, 2017/18

Percentage of Third Graders Meeting or Exceeding
English/ELA Standards
San Bernardino County and California, 2015-2018
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Source: California Department of Education, DataQuest

School Readiness and Future Success

Preparing young children for school is crucial to ensuring they have a head start to life-long learning. Exercising the brains of
babies in the first years of life significantly impacts children’s development. Being “school ready” means a child is ready to enter
a social environment that is primarily focused on education that challenges cognitive, social, emotional, and motor development.
The quality of children’s early life experiences can be affected by inequalities in a child’s background. For example, research has
shown that by age three, children from lower-income families hear roughly 30 million fewer words than their more affluent peers
and that a high correlation exists between vocabulary size at age three and language test scores at age nine and 10 in areas of
vocabulary, listening, syntax, and reading comprehension.! A system that supports a quality early learning experience for children
from birth through age five is the key to helping the future generation reach its full potential.

!Hart, B. Risley, T. Meaningful Difference in the Everyday Experiences of Young American Children (1995). Paul H. Brookes Publishing Co.

"Hernandez DJ. “Double Jeopardy: How Third-Grade reading skills and Poverty Influence High School Graduation.” The Annie E. Casey Foundaton (2012).
? Economically disadvantaged students include students eligible for the free and reduced priced meal program, foster youth, homeless students, migrant students, and students for whom neither parent is a
high school graduate.
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ACADEMIC PERFORMANCE: FIFTH GRADE MATH

Only One in Four Fifth Graders Meet Math Standards

Research shows that basic math skills are necessary in order to navigate through life, and competence in math
is associated with readiness for the workplace and higher future earnings.' This indicator measures fifth grade
proficiency for mathematics using the California Assessment of Student Performance and Progress assessment
(CAASPP) results. The CAASPP assessment is a computer-adaptive, end-of-year academic performance test that is
aligned with California’s Common Core State Standards.

How is San Bernardino County Doing?

Slightly more than one-quarter of fifth graders in San Bernardino County Percentage of Fifth Graders Meeting or Exceeding
met or exceeded mathematics standards: Math Standards o

* Overall, 27% of fifth graders in the county met or exceeded standards 5an Bernardino County and California, 2015-2018

for mathematics in 2018, higher than in 2017, when 24% met or  40%
exceeded standards.

e This is lower than the California average (36% of students met or
exceeded math standards) and all counties compared, including Orange ~ 30%
(47%) San Diego (43%), Los Angeles (35%), and Riverside (32%). 25%

35%

Fifth grade math performance varies by sub-group: 20%

* 64% of Asian students met or exceeded math standards, compared to 15%
39% of White students, 22% of Latino students and 13% of African
American students.

* Only 20% of students who are economically disadvantaged and 6% of 5%
students who are classified as English Learners met or exceeded math

10%

0%

standards.? 2015 2016 2017 2018

* For children whose parents were not high school graduates, 15%

San Bernardino Count California
met or exceeded standards. u y B

Source: California Department of Education, DataQuest

Percentage of Fifth Graders Meeting Math Standards
San Bernardino County, 2017/18
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The Importance of Mathematics for Child Outcomes

A growing body of research suggests that early math skills are a better predictor of later academic success than early literacy skills.
In a widely cited study of large longitudinal data sets, University of California, Irvine professor Greg Duncan and colleagues found
that in a comparison of math, literacy, and social-emotional skills at kindergarten entry, “early math concepts, such as knowledge
of numbers and ordinality, were the most powerful predictors of later learning.”

In a separate, large-scale longitudinal study conducted by Duncan and his colleagues for children in elementary school, the type of
math knowledge most essential for children to know was fractions and whole-number division. The researchers found that mastering
these two concepts were important predictors of students’ long-term learning and success in high school.

Duncan, G. J., Dowsett, C. J., Claessens, A., Magnuson, K., Huston, A. C., Klebanov, P.,et al. (2007). School readiness and later achievement. Developmental Psychology, 43(6), 1428-1446;
Siegler, R. S., Duncan, G. J., Davis-Kean, P. E., Duckworth, K., Claessens, A., Engel, M., Susperreguy, M. I., & Chen, M. (2012). Early predictors of high school mathematics achievement.
Psychological Science 23(7), 691-697.

! Child Trends. (2012). Mathematics proficiency (www.childtrends.org/?indicators=mathematics-proficiency)

2 Economically disadvantaged students include students eligible for the free and reduced priced meal program, foster youth, homeless students, migrant students, and students for whom neither parent is a

high school graduate.
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EDUCATIONAL ATTAINMENT

Low Income Students Outperform State

A high school diploma or college degree opens many career opportunities that are typically closed to those without
these achievements. Beyond the personal benefits of increased educational attainment, the education level of residents
is evidence of the quality and diversity of the labor pool — an important factor for businesses looking to locate

or expand in the region. Educational attainment is measured by tracking the high school graduation rate and the
proportion of residents over age 25 with a high school diploma or bachelor’s degree.

How is San Bernardino County Doing?

The proportion of high school and college graduates among  Graduation Rate

San Bernardino County’s overall population has increased: District Comparison, 2016/17

® Between 2008 and 2017, the proportion of residents over
age 25 who are high school graduates rose from 78% to  Silver Valley
80%.

* At 80%, San Bernardino County falls below state and
national averages (83% and 88%, respectively) for residents
over age 25 with a high school diploma.

* Between 2008 and 2017, the proportion of residents over  Yucaipa-Calimesa
the age of 25 with a bachelor’s degree or higher rose from
18% to 21%. Redlands

® At 21%, San Bernardino County is below the state (34%)

Upland

Chino Valley

& Fontana
and nation (32%) for college graduates.
Apple Valley
San Bernardino County outperforms or is on par with the state y ]
esperia

on high school graduation rate metrics:'

* In 2016/17, the San Bernardino County high school  gim of the World
graduation rate was 82.6%, which is about the same as
the statewide rate of 82.7%. This rate includes all schools, Bear Valley
including charter and alternative schools, and all students,
including English learners and students with disabilities.

* The San Bernardino County graduation rate for g owiine
socioeconomically disadvantaged students was 79.9%,
approximately three points below the rate for all students ~ Needles
and all schools in San Bernardino County, but higher than
the statewide rate of 78.8%.

* Graduation rates vary by district, from a low of 14.9% in .0
the San Bernardino County Office of Education, which
offers alternative education programs, to a high of 93.9%  Rialto
in Silver Valley Unified School District.

Chaffey

Colton

Baker Valley
Pgrcentage Over Age 25 Earning Hig_h School Diploma (or Statewide average
Higher) and Bachelor’s Degree (or Higher)
San Bernardino County, 2008 and 2017 San Bernardino City
90% 85% 88% Morongo
80% m————— 83%
78% 80% vi
70% ictor Valley
Oro Grande
50%
Adelanto
30% 30% ....o.o-o..'oo.':::::::34:/n
28% I R R K
18%ooo-oooooo-ooooocnoo-oooooooooo21% Helendale
10%
2008 2017 Lucerne Valley
Bernardino
High School Graduate or Higher: Bachelor’s Degree or Higher: Trona (Csozué%average
== San Bernardino County ¢ ¢ San Bernardino County San Bernardino County
== California ®ee California Office of Education
== United States eee United States
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Source: U.S. Census Bureau, American Community Survey, 1-Year Estimates, 2008 and 2017
(DPO2) (brip://factfinder.census.gov/) Source: California Department of Education, DataQuest (bttps://datal.cde.ca.gov/dataquest/)

!"The four-year adjusted cohort graduation rate is the number of students who graduate from high school in four years with a regular high school diploma (e.g. does not include a general equivalency
diploma or similar or lesser credentials). The four-year cohort is based on the number of students who enter grade 9 for the first time adjusted by adding into the cohort any student who transfers in later
during grade 9 or during the next three years and subtracting any student from the cohort who transfers out.
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COLLEGE READINESS

Student College Readiness Shows Steady Improvement

A college education is important for many jobs and can lead to increased earning power, better health, a stronger
workforce, and societal benefits. On average, earnings rise in step with education levels, resulting in benefits to the
individual through increased personal income and discretionary spending, and to the community through increased tax
receipts. Voter participation is associated with higher levels of education, as is participation in exercise, volunteerism
and activities that support the community. A college education supplies students with the varied skills needed to boost
the local economy, be prepared to compete in the global economy, and have a solid foundation for future academic
and career pursuits.” Progress towards increased college preparedness is measured by the number of public high school
graduates who have fulfilled minimum course requirements to be eligible for admission to University of California (UC)
or California State University (CSU) campuses. Also measured are the number of students meeting SAT benchmarks,
and 11th grade performance on English language arts and math assessments.2

How is San Bernardino County Doing?
The UC/CSU eligibility rate continues to improve, Percentage of High School Graduates Eligible for UC/CSU by Race/Ethnicity

reaching the highest level in over 20 years of tracking: ~ San Bernardino County, 2008-2017
® 38% of San Bernardino County seniors

graduating in 2016/17 did so having completed o
the necessary coursework to be eligible for a 20% 1%
UC or CSU campus.
¢ 'This rate of UC/CSU eligibility is 18 percentage
. . 60%
points higher than 10 years ago.
® San Bernardino County’s rate of eligibility is
lower than the statewide average of 47%; 50% Lee®47%
however, over the past 10 years, the gap is gener- Lesssseec®®’ . e
ally narrowing, despite annual fluctuations. 40% veses oot Leec e ee38%
¢ All racial and ethnic groups have more eligible veesssc®® gg 02
students than 10 years ago, despite annual 30%
variability. 24%

¢ The percent of White students eligible fora UC 20%
or CSU campus dipped slightly over the past

year, from 42% to 41%, while the percent of 10%

eligible Native American students experienced

a steeper annual drop, from 35% in 2015/16 to 0%

24% in 2016/17. S N SR SN SRS A
I S I A DN N

¢ 'The remaining race and ethnic groups witnessed
improved eligibility rates over the previous year. Asian  — White, Not Hispanic — Latino

== African American == Native American

¢ ¢ ¢ San Bernardino County e e California

Source: California Department of Education, DataQuest (bttp://datal .cde.ca.gov/dataquest/)

Measuring and Improving College Readiness

California’s math and English language arts/literacy assessments taken by 11th grade students are designed to give high school students an
early indication of college readiness and to avoid incoming college students’ need for remediation.

2018 Snapshot

® 96% of San Bernardino County juniors took the literacy assessment and 95% took the math assessment.

¢ In English, 21% of San Bernardino County students were deemed college ready and 31% were conditionally ready (i.e. the student can take
identified coursework in their senior year of high school that, following completion, will deem them college ready). Statewide, 26% of students
were college ready in English and 30% were conditionally ready.

¢ In math, 8% of San Bernardino County students were deemed college ready and 17% were conditionally ready. Statewide, 13% of students were
college ready in math and 18% were conditionally ready.

Sources: California Department of Education, California A of Student Performance and Progress (bttps://datal.cde.ca.gov/dataquest/) and Early Assessment Program (www.cde.ca.gov/ci/gs/bs/eapindex.asp)

! College Board, Education Pays, 2