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Basic Dispatchers Course 2014 
 

Advanced Officer Training 
“Beyond the Basic” 

18000 Inst i tu t ion Road 
P.O.  Box 9037  

San Bernard ino,  CA 92427 
Phone:   

909.473.2695 
Fax:    

909.473.2568 
E-mail :  

aot ra in ing@sbcsd.org   
 

 

 
SAN BERNARDINO COUNTY SHERIFF 
 
• Course fee: $185.00 
• SBSD employees: No Cost  
• No cash or credit cards. 
• Agency checks or money orders 

only 
• Payment must be made the first 

day of class 
• Do NOT Mail Payment 
• POST CCN: 2330-30900 
• POST Plan: IV 
 

REGISTRATION 
(909) 473-2695 

www.sbcounty.gov/sheriff/ 
 

• Dates and Fees are Subject to 
Change 
 

• Open to the public/students as well 
as those already employed by an 
agency 

 
• Must present an ID upon arrival.  

 

DATE(S): April 14 –May 2, 2014 & September 15 – October 03, 2014  
    
TIME(S): 0800 to 1700 Hours      
 
CASUAL BUSINESS ATTIRE DRESS CODE STRICTLY ENFORCED-NO SHORTS, TANKS, 

  
 

April 14 – May 2, 2014 
September 15 – October 3, 2014 

 
 
 
Course Description: 
 
 

This course satisfies Peace Officer Standards and Training (POST) 
requirements for Public Safety Dispatcher Certification. 

 

    This course covers (but is not limited to):  
 Professional Orientation 
 Ethics 
 Criminal Justice System 
 Introduction to Law 
 Interpersonal Communication 
 Telephone Technology/ Procedures 
 Missing Persons, Domestic Violence, Community Policing, 

Cultural Diversity, Hate Crimes, Gang Awareness 
 Law Enforcement Telecommunications 
 Radio Technology 
 Critical Incidents 

 
**This course is NOT affiliated with S.B. Valley College. No additional 
tuition or college registration is required. No college credits will be earned by 
completing this course.    
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