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EBOLA VIRUS DISEASE TESTING: SPECIMEN REFERRALS TO CDC AND LOS ANGELES COUNTY PHL 
QUICK REFERENCE GUIDE 

Action to be Taken Contact Person 
1. Submitter/ Hospital notifies the following entities of a possible Ebola Virus Disease Case: 

YOU MUST CONSULT WITH SAN BERNARDINO COUNTY DEPARTMENT OF PUBLIC HEALTH 
COMMUNICABLE DISEASES SECTION  AND RECEIVE PRIOR APPROVAL  

BEFORE COLLECTING A SPECIMEN. 
 

San Bernardino County 
Communicable Diseases Section 
(CDS) 

 
 
 
 
 
 
 
 

San Bernardino County Public 
Health Lab (SBC-PHL) 

Communicable Diseases Section (CDS) 
During Business hours:  
General number: 800-722-4794 
After hours: 
Duty officer: 800-472-2376 
 
                (CDS and CDPH consultation with each other) 
     CA State Lab (CDPH):                 CDC EOC: 
     Phone: 510-427-3769                Phone: 770-488-7100 
     After Hours: 800-971-9631 
SBC-PHL personnel: 
Laboratory number: 909-458-9430 

• Linda Ward (Lab Director, RO):  
Work cell: 909-841-1568 
Personal Cell: 951-525-0550 
Email: lward@dph.sbcounty.gov 

• Patricia Bolivar (Supervisor, ARO):  
Cell: 626-252-9527  
Email: patricia.bolivar@dph.sbcounty.gov 

• Lynette Eusebio (Principal Investigator): 
Email: lynette.eusebio@dph.sbcounty.gov 
 

2. San Bernardino County PHL will notify CDPH, CDC Emergency Operations Center (EOC) and Los 
Angeles County Public Health Lab (LAC-PHL) once testing gets approved by Communicable Disease 
Section. 

3. Collect and handle specimens using the established standards compliant with OSHA bloodborne 
pathogens standard. 
https://www.osha.gov/SLTC/bloodbornepathogens/standards.html 
 
http://www.cdc.gov/vhf/ebola/hcp/interim-guidance-specimen-collection-submission-patients-
suspected-infection-ebola.html 

Preferred specimens for Ebola Testing 
(consult with CDS) 

Collect two (2) lavender top EDTA blood specimens 
(4mL each) in plastic vacutainer tubes. 
1 tube for CDC and 1 tube for LAC-PHL 

4. Fill out the following required forms to CDC (MUST BE COMPLETED ELECTRONICALLY): 
Required Form #1 
 

http://www.cdc.gov/ncezid/dhcpp/vspb/pdf/specimen
-submission.pdf 

Required Form #2 
 

http://www.cdc.gov/laboratory/specimen-
submission/form.html 
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Action to be Taken Contact Person 
5. Sample Submitters call (404) 639-1510 or (404) 639-1115 to notify CDC of pending shipment. 
6. Fill out the following required forms for Los Angeles County Public Health Laboratory. 

http://www.publichealth.lacounty.gov/lab/labforms.htm 
Notify Los Angeles County Public Health Laboratory of pending shipment-- 
BT Unit M-F 8-5: (562) 658-1360; After hours Duty Officer: (213) 974-1234 

7. Specimens will be shipped directly from 
hospital/ submitter to CDC AND  LAC-PHL 
using World Courier. 
 

Contact Public Health Laboratory to arrange pick-up 
using DPH World Courier Account Number. 
World Courier: 
Phone: 516-354-2600 
24/7 availability: 800-221-6600  

8. Fill out 5 copies of the declaration form and waybill provided by World Courier.  
Instructions will be given by World Courier. Forms must be printed in color and signed in BLUE INK. 

9. Packaging and shipping: 
*The shipper MUST be trained and 
certified to package and ship in 
accordance with IATA and DOT 
regulations. 

*Shipping training: 
http://www.cdc.gov/labtraining/course_listing/pac
king_shipping.html 

 
10. Contact SBC-PHL: 

If you need guidance or personnel to 
package specimen for your laboratory.  
 

 

Refer to Laboratory Alert: Ebola Virus Disease (EVD) on 
packaging and shipping requirements or visit: 
http://www.cdc.gov/vhf/ebola/hcp/packaging-
diagram.html 
 
http://www.cdc.gov/vhf/ebola/hcp/interim-guidance-
specimen-collection-submission-patients-suspected-
infection-ebola.html 
SBC-PHL personnel: 
Laboratory number: 909-458-9430 

• Linda Ward (Lab Director, RO):  
Work cell: 909-841-1568 
Personal Cell: 951-525-0550 
Email: lward@dph.sbcounty.gov 

• Patricia Bolivar (Supervisor, ARO):  
Cell: 626-252-9527  
Email: patricia.bolivar@dph.sbcounty.gov 

• Lynette Eusebio (Principal Investigator): 
Email: lynette.eusebio@dph.sbcounty.gov 

11. Email Tracking number to CDPH, SBCPHL, 
CDS &LACPHL 

Email ALL of the following: 
cder@cdph.ca.gov 
EOCEVENT246@CDC.GOV 
LWard@dph.sbcounty.gov 
LMorgan@dph.sbcounty.gov 
nicgreen@ph.lacounty.gov 

12. Ship specimens directly to BOTH ENTITIES: 
Centers for Disease Control and Prevention 

ATTN STAT LAB: VSPB, UNIT #70 
1600 Clifton Road NE 

Atlanta, GA 30333 
Phone: 770-488-7100 

Los Angeles County Department of Public Health 
Public Health Laboratory 
12750 Erickson Avenue 

Downey, CA 90242 
Phone: 562-658-1300 

After hours: 213-974-1234 
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