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MASSAGE CLINICS - Massage Clinic

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 21A011 Employee - Dress/Attire
Inspector Comments: Observed staff wearing plunging neckline blouse. 

Owner must remind staff to wear proper garments as per policy requirements.

Comply by: 9/16/2016

Reference  -  SBCC - 41.1908(b)(11)

Not In Compliance

Description:  Licensees under this Chapter shall insure that all persons employed to work on the massage clinic premises, and including all massage 

technicians conducting licensed activities on the massage clinic premises, shall be dressed in clothing made of an opaque material, and at a minimum, shall 

not expose the technician's undergarments or bare midriff, or any specified anatomical areas, and shall comply with the following requirements, as 

applicable:

(A)   All garments covering the upper torso (e.g., shirts or dresses) shall have sleeves not less than two inches in length, measuring from the top of the 

shoulder, and necklines no lower than two inches below the clavicle.

(B)  Hems of dresses, skirts, smocks, or other similar garments shall not be more than two inches above the top of the knee.

(C)  Cuffs or hems of shorts, culottes, pants or other similar garments shall not be more than six inches above the top of the knee.

 21A060 Sanitation - Clean Linens
Inspector Comments: Observed unclean bed linens. 

Owner must maintain to use only clean and sanitary towels and linens and maintain on a routine schedule.

Comply by: 9/16/2016

Reference  -  SBCC - 41.1908(b)(10)

Not In Compliance

Description:  Clean and sanitary towels and linens shall be provided for patrons receiving massage services. No common use of towels or linens shall be 

permitted.

 21A204 Permit - License
Inspector Comments: Observed lack of health permit license displayed in a conspicuous place.

Owner must obtain a health permit license and display in a conspicuous place and maintain on a routine 

schedule.

Comply by: 9/21/2016

Reference  -  SBCC - 41.1908(b)(12)

Not In Compliance

Description:  Any massage clinic license issued by the County shall be displayed in a conspicuous place within view of customers.

 21A242 Permit - License
Inspector Comments: Observed lack of health permit license card for the massage technician.

Owner must secure that each massage technician has a valid and unexpired health permit license card and 

maintain on a routine schedule.

Comply by: 9/21/2016

Reference  -  SBCC - 41.1908(b)(13)

Not In Compliance

Description:  Each massage technician providing services at the clinic must display his or her County issued massage technician license or state issued 

certificate wherever he or she provides massages for compensation.

 Overall Inspection Comments

No summary comments have been made for this inspection.

 Signature(s) of Acknowledgement
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