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RETAIL FOOD PROTECTION - PUBLIC EATING PL (25-99 SEATS)

 16K999 Complaint Inspection

Inspector Comments: Complainant states that:

- An employee paid to have another person take his Food Handler Card.  

- There is a lack of hot water in the restrooms and the dishwash area.  

- The men's toilet is not secure.  

- The plastic trash container is always overflowing and smells awful.  

- The grill fan is inoperable and smoke stays in the area.  

Complaint investigated.  

Food handlers cards were reviewed.  The person in question was not working at this time and does not have a 

food handler card, but a Food Manager’s Certification (Serve Safe).  

Observed a hot water temperature of 120ºF at the 3 compartment sink.  

Observed a hot water temperature of 71ºF in the restrooms.  Also observed that the hot water line has an 

adjustable mixing valve to reduce the temperature of the hot water, and may be subject to tampering due to its 

location.    

Observed hot water supply lines to the handsinks in the restrooms were very hot to the touch.   

Observed the toilet in the men’s room is offset and takes a great deal of force to move the toilet.  

Observed an empty trash can.  

Observed no noticeable offensive odors.  

Observed that the grill fan does not work.  

Also inspected the water heater and the heater was set to 120ºF, which is too low considering that the 

handsinks in the restrooms are equipped with mixing valves to reduce the temperature of hot water.

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 16K021 Hot and cold water available

Inspector Comments: Observed water less than 100ºF in the restrooms.  

Immediately restore hot water to the restrooms.

Compliance Date: Not Specified

Violation Reference  -  HSC - 113953(c), 

114099.2(b)

Not In Compliance

Violation Description:  An adequate, protected, pressurized, potable supply of hot water and cold water shall be provided at all times. (113953(c), 

114099.2(b) 114101(a), 114189, 114192, 114192.1, 114195)

 16K038 Adequate ventilation and lighting; designated area

Inspector Comments: Observed grill ventilation off or not working.  

Immediately repair or replace grill hood ventilation.

Compliance Date: Not Specified

Violation Reference  -  HSC - 114149, 114149.1

Not In Compliance

Violation Description:  Exhaust hoods shall be provided to remove toxic gases, heat, grease, vapors and smoke and be approved by the local building 

department. Canopy-type hoods shall extend 6" beyond all cooking equipment. All areas shall have sufficient ventilation to facilitate proper food storage. 

Toilet rooms shall be vented to the outside air by a screened openable window, an air shaft, or a light-switch activated exhaust fan, consistent with local 

building codes. (114149, 114149.1) Adequate lighting shall be provided in all areas to facilitate cleaning and inspection. Light fixtures in areas where open 

food is stored, served, prepared, and where utensils are washed shall be of shatterproof construction or protected with light shields. (114149.2, 114149.3, 

114252, 114252.1)

 Overall Inspection Comments

Complaint investigated.  Verified the lack of hot water in the restrooms, men's toilet not secured, and ventilation hood not 

working.  All other areas of the complaint can not be verified.  

Immediately restore hot water to the restrooms and repair the grill ventilation system.  

A reinspection will be conducted within 24 hours to determine compliance.
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