
Proper  Cool ing Methods  

FOR RETAIL FOOD FACILITY OPERATORS 

AGENDA 
 

Welcome and Introductions (9-9:15 AM) 
 Management  

Josh Dugas, REHS  
Program Manager of Community Environmental 
Health 

 Regional Supervisors 
 Industry Attendees 
 

Division Updates (9:15 - 9:25 AM) 
 
Cooling Procedures: Do’s and Don’ts  (9:25 - 9:35 AM) 
 
Test Your Cooling Knowledge (9:35 - 9:55 AM) 
 
Roundtable Discussion (9:55 - 10:25 AM) 
 
Closing Comments (10:25 - 10:30 AM) 


