NEWS REL EASE

FOR IMMEDIATE RELEASE Mark A. HartWig
Fire Chief

DATE: April 6, 2012
CONTACT: Tracey Martinez, Public I nformation Officer
(909) 387-5950, 800-426-8689, pager #3307

National Public Safety Telecommunications Week, April 8-14
Thankstothe entiretruefirst of the first responders!

Each year, the second full week of April is dedéchto the men and women who serve as public safety
telecommunicators. Communications officers arep@ple who take calls in times of crisis, the veit®at
comfort the frightened and injured, and the ones wffer reassurance that help is on the way. Tledy $ave
countless lives by processing and prioritizing imdaag calls and dispatching law enforcement officers
firefighters and paramedics to thousands of indgl&moughout the county. Moreover, they keep eemry
responders safe by providing them with the mostiate, up-to-date information while monitoring thei
activities by radio.

The scope of a telecommunicator’s job includesdewange of radio, computer, medical, telephoné, an
mapping duties; counseling the injured; and praygdecurity in times of distress. These highlynied,
compassionate individuals play a vital role in pobing citizens and communities alike.

In 2011, CommCenter received 126,227 calls foriservhe Consolidated Fire Agencies of the Easleyal
(CONFIRE JPA) also known as CommCenter, is a nagigncy Fire Emergency Medical Services (EMS)
Dispatch Center. JPA members who make up CONFIRIEde fire agencies from the cities of Rialto, Galt
Loma Linda, Redlands and the County of San BernardContractual agreements exist for emergencyattibp
services with nine other agencies; Apple ValleysBaw, Big Bear Lake, Big Bear City and the Rancho
Cucamonga Fire Protection Districts, Running Sgiagd the Twenty-Nine Palms Fire Departments, Baker
Ambulance, and the San Bernardino County Transpomf&lood Control Department. In all, more than 77
communities and cities are provided emergency mespeervices within the San Bernardino County area.
The CommCenter uses the ProQA Emergency Medicalaoh System, an internationally recognized triage
system, which guides call takers through a scriptetview to reach a determinant code that isdsesized
worldwide. Equipment and crews are dispatched tera@rgency that precisely meet the victim’s medical
needs. The CommCenter also coordinates 911 cdltswineless providers to the correct public satiigpatch
centers.

The CommcCenter functions as the operational aigzattih for the county of San Bernardino. Under this
function, CommCenter is responsible for coordirgtinutual aid needs within the county and for preires
mutual aid requests to and from the Region VI @ffid Emergency Services Operations Center.

National Public Safety Telecommunications Week msitbhe many communications officers who sometimes
go unnamed, but are heroes to many. The San BanoaCdunty Fire Department joins the community in
saluting all of these dedicated professionals,thadking them for their commitment and the sac#ithey
make every day. Telecommunicators are the firghefirst responders and truly make a differencénén
efficiency and effectiveness of any emergency raspaystem.

Courtesy photos can be locatedvatw.sbcfire.orgunder latest news.

157 West Fifth K., 2™ Floor, San Bernardino, Ca. 92415-0451




