Inland Counties Emergency
Medical Agency

Serving San Bernardino,
Inyo and Mono Counties

Performance Based Contracts
Annual Report

January — December 2012




TABLE OF CONTENTS

Table of Contents ..ot e 1-2
Background Information ....ceviiiiiiiieiiie e e e 3-5
Term of Agreements ........cccoiiiiiniiiiiii i 3
Responsibilities of Providers .........cooviiiiiiiiiiiiiiiiieiieenees 3
Quality Improvement .........ocveieninineraneiiie e eieeaeraeeeaenn 4
Management/Monitoring Fees ..o 5
Liquidated Damages/Assessments .........ccooevvieiiniiiinnninennrnnenans 5
ALS Transportation Provider Listing ........c.coeiiviiiiiineiniiiiiiciiiieienees 6
County Ambulance Exclusive Operating Areas  ......oovveeieiiiiiereinienians 7
Response Time Compliance by All Providers in AIEOAs ........................ 9
Exclusive Operating Area 1 .....ovirivririiireniererresnrironeriarererarresersansanans 10
Exclusive Operating AT€8 2 ..vcuiiriieriiriierreriieieieiiirirarierarasereruseeaeons 13
Exclusive Operating Area 3 .......cciiiiiiiiiiiiiii e erene e 16
Exclusive Operating Area 4 ......cooviiiiiiiioiiiiii e iereee e e ees 19
Exclusive Operating Area 5 ....cc.iviiiiiiiiiiiiiiii et c e e aeaneas 22
Exclusive Operating Area 6 ......ccooviiiiiiiiiiiiieiiieeiiien e aaeenannes 25
Exclusive Operating AT€a 7 ....overiiere ittt eaeee e reieneaenneeaene 28
Exclusive Operating Area 8 .....ocoiriniieiiiiiiiiiciiicr e 31
Exclusive Operating Area 9 ...o.oniiiiiiiriiiiii i e 34
Exclusive Operating Area 10 ... ... e eas 37
Exclusive Operating Area 11 ... e 39
Exclusive Operating ATea 12 ....oiuiiiiiiiiiiiiiiiiiieie et e e reeereeanenaans 42

ICEMA, Transport Provider data. Compiled 10/18/2013, PW. Page 2 of 80



Exclusive Operating Area 13 ..o e 45

Exclusive Operating Area 14 ......c.covivrviiiiirirerniierieieaeans 48
Exclusive Operating Area 15 .. ... i saeenees 50
Exclusive Operating Area 16 ... ..c.ovivivireriinereeiieaeriiarreeneeaeeneananeenenes 52
Exclusive Operating Area 17 .......oooiiiiiiiiiiiiiiiiiiiiiii e 54
Exclusive Operating Area 18 ........ccoiiiiiiiii e 56
Exclusive Operating Area 19 .....c.oiiiiiiiiiii e eeree e v e 58
Exclusive Operating Area 20 ....vvviviiierreerenmmeeriniiiciieinieenreaaes 60
Exclusive Operating Area 2] .....cciiieiieiniiiiieiiiciiiieiiiiresnenieniaans 62
Exclusive Operating Area 22 .......ccouiiiiiiiii it aa e 64
Exclusive Operating Area 23 .........oiiiiiiiiiiiiiieiiiir i 67
Exclusive Operating Atea 24 .........ccoviiiiiiiiiiieiiiieiiiiianiaerranannennens 70
Exclusive Operating Area25 .......cccooieiiiiiiiiiiiiieiii e 72
Exclusive Operating Area 26 .........cooiiiieianiiieieiiiienieearenrererercnasnraenes 74
Exclusive Operating Are@ 27 ....overreereiaeiiiaiineeeee e e aerraeeae e 76

ICEMA, Transport Provider data. Compiled 10/18/2013, PW. Page 3 of 80



BACKGROUND INFORMATION

Performance-based contracts or agreements with public and private ambulance providers in the
County ensure a more in-depth monitoring of the EMS system for compliance with standards,
policies and procedures designed to provide citizens with the hest possible pre-hospital
emergency care. Rural, wilderness and underserved areas were given special consideration
regarding term of contract, penalty provisions, breach language, bond requirements and other
areas that would otherwise have seriously affected the provider’s ability to continue to provide
emergency medical services.

San Bernardino County is divided into 27 total Exclusive Operating Areas designated as urban,
rural, or wilderness areas, and where ambulance services are provided by private companies,
public fire departments or fire districts, or by volunteer fire departments. All private providers
are required to enter into a performance based contract; public providers are required to enter
into a Memorandum Of Understanding (MOU).

Performance based contracts provide for a detailed methodology for assurance of compliance by
the contractor with all ICEMA polices and procedures with an emphasis on response time
compliance providing for financial penalties for non-compliance.

Term of Agreements:

The term of the agreement is provided in the “ALS Transportation Provider List” with evergreen
clauses provided for rural/wilderness and public providers.

Responsibilities of Providers:

Personnel and Equipment:
¢ Provide all necessary personnel, equipment and materials to ensure
availability and EMS response on a continuous 24-hour basis.
s Staffing: ALS units — one paramedic and one EMT per unit; BLS units 2
EMTs per unit; CCT units in accordance with ICMEA policy.
e Develop and maintain personnel, including plan for immediate recall of
personnel, and patient care policies
Provide in-service training to employees
Ensure courteous conduct and professional appearance
Ensure proper state licensure and [ICEMA accreditation/certification
Ensure all personnel comply with ICEMA QI Plan

Coordination with other providers:
First responders (fire agencies)
Develop and initiate mutual aid agreements by May1, 2005
Develop and maintain a first responder orientation program
Coordinate and work under the Incident Command System
Make available to first responder personnel continuing education programs
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Police Chiefs and County Fire Chiefs Association:

Provide an administrative representative or designated to attend meetings
upon reasonable request

Mutual Aid:

Respond to requests from neighboring jurisdictions that require Code 3
response, to the extent resources are available

During disaster response, commit necessary and appropriate resources

Quality Improvement:

Medical Control:

Adhere to all ICEMA plans, policies, standards and protocols, applicable
county ordinances and state laws

Adhere to standards of medical control established by [CEMA

Provide a physician medical director to work with ICEMA Medical Director
to ensure compliance with established clinical standards (not required of
rural/wilderness providers)

Response time standards:

Compliance measured and calculated monthly on fractile basis using
computer aided dispatch (CAD) data

Cancelled calls included in determining compliance; supervisory support
vehicles are not included for the purpose of determining compliance
Submit monthly each instance when a call results in exceeding maximum
response time standard

Data Collection and Reporting:

For each patient, an ICEMA approved patient care report (PCR) or electronic
patient care report (ePCR) form must be completed

As an enhancement to the existing patient care reporting process, ICEMA has
recently selected and began implementation of a single electronic patient care
reporting platform (software) by ImageTrend. Providers who were already
utilizing ICEMA’s existing ePCR software are the first being transitioned.
Moving forward, ICEMA now requires all EMS Providers to begin utilizing
ImageTrend’s ePCR as the only acceptable standard.

Submit accurate and complete data monthly, including CAD data, for each
response and patient care data as specified by ICEMA approved electronic
data collections and submission format

IMAGETREND ePCR SOFTWARE - IMPLEMENTION

Currently, 17 providers are using the ImageTrend software. ICEMA is
working with an additional 7 departments at this time to migrate from
HealthWare Solutions to ImageTrend. ICEMA’s next upgrade to version 5.7
is scheduled for April 2013.

ICEMA, Transport Provider data. Compiled 10/18/2013, PW. Page 5 of 80



e Providers currently on ImageTrend ePCR:

AMR - Redlands

AMR - Rancho

AMR - Victorville

San Bernardino City Fire

Desert Ambulance

San Manuel Fire

Marine Logistics Base - Barstow
Running Springs Fire

Crest Forest Fire Protection District
Big Bear Lake Fire

Big Bear City Fire

Sheriff’s Aviation

Upland Fire

Yucaipa City Fire

Morongo Basin Ambulance

Fort Irwin Fire Department

Sierra LifeFlight - Bishop (Inyo County)

Q0000000000000 0O0OO0

¢ Implementation/training dates for additional providers are as follows:

o Mono County Paramedics (Mono County) - April 13, 2013
o Mammoth Lakes Fire Department (Mono County) - April 13, 2013
o Ontario Fire Department - April 13, 2013

Emergency Medical Dispatch:
¢ Trained personnel and equipment available 24 hors a day
¢ Ensure compliance with all ICEMA policies and procedures
e Maintain CAD system not below the level of the system in place as of May 1,
2004 in accordance with ICEMA policies and procedures

o Establish and maintain an ICEMA approved backup provider dispatch system
in the event of disasters, etc.

Deployment Plan:
¢ Plan reviewed by ICEMA on an annual basis or as any material changes occur
e Plan may incorporate more than one EOA
e Movement of resources must not result in EOA non-compliance

User fee rate adjustments:
e Rates may be adjusted pursuant to process defined in ICEMA policy 5080

Indigent Transport Services:
e Shall provide service pursuant to contract with the County of San Bernardino
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End Term Provisions:
¢ Provider to continue to provide service during transition period
¢ Provider accepts periodic bid competition (urban contracts)

Management / Monitoring Fee:

An annual management/monitoring tee is assessed for each EOA. The amount represents a pro
rata share of the annual fee in an amount estimated to be sufficient to cover ICEMA’s costs
related to monitoring and enforcing the provisions of the agreements. The pro rata of cost is
determined based on the total number of 9-1-1 transports within the EQA during the most recent
12-month period.

Calendar vear 2012 — A total of $546,450.74 was collected for administrative fees — AMR,
$486.466.22, Desert Ambulance, $22,263.73; Baker EMS/Needles Ambulance, $5,744.26; Crest
Forest Fire Dept., $2,642.96; Morongo Basin Ambulance, $19,365.38; Running Springs Fire
Dept., $1,730.86; Big Bear City Fire Dept., $8,237.33.

Liquidated Damages / Assessments:

Liquidated Damages / Assessments generated in 2012 were as follows:
o From response time compliance - $303,849
e From vehicle critical failures - $7,500

The assessments are deposited in an Emergency Medical Services (EMS) Trust Fund to be
utilized for the purpose of enhancing, not supplanting, the EMS system as determined by
ICEMA, reviewed and endorsed by the San Bernardino Emergency Medical Care Committee
(EMCC), and approved by the ICEMA Governing Board.

Liquidated Damages Trust Fund Expenditures:
e Toners and paper - $31,672.81
¢ Routers and ImageTrend Service Bridge - $4,497.70
o ¢PCR MISS II Project
o Contract with ImageTrend - $460,820.96
o Additional modules authorized - $48,446.67

During the October 2010 meeting, the EMCC approved the use of liquidated damages for
incidental expenses related to the MISS project or PBC not to exceed $5,000.
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ALS TRANSPORTATION PROVIDER LISTING

EOA Provider Type of Agreement Effective Expiration

1 AMR Urban Contract 05/01/2004  06/30/2014*
2 AMR Urban Contract 05/01/2004  06/30/2014*
3 AMR Urban Contract 05/01/2004  06/30/2014*
4 AMR Urban Contract 05/01/2004  06/30/2014*
5 AMR Urban Contract™ 05/01/2004  06/30/2014*
6 AMR Urban Contract 05/01/2004  06/30/2014*
7 AMR Urban Contract 05/01/2004  06/30/2014*
8 AMR Urban Contract 05/01/2004  04/30/2012@
9 AMR Urban Contract 05/01/2004  06/30/2014*
10 Crest Forest FD Rural/Wilderness MOU  10/17 2006 12/31/2013
11 AMR Rural Contract 05/01/2004  04/30/20122
12 AMR Rural Contract 05/01/2004  04/30/2012%?
13 Desert Ambulance Rural Contract 05/01/2004  04/30/20129%
14 Morongo Basin Rural/Wilderness MOU  12/19/2006 12/31/2014
15 Morongo Basin Rural/Wilderness MOU  12/19/2006 12/31/2014
16  SBCF (Wrightwood) @~ MOU o e

17 SBCF (Hesperia) MOU e e

18  SBCF (Lake Arrowhead) MOU e e

19  Running Spring FD Rural/Wilderness MOU  10/17/2006  12/31/2012@
20  Bear Valley Paramedics Rural/Wilderness MOU 10/17/2006  12/31/2013®
21 SBCF (Yucca Valley) MOU e e

22  Needles Ambulance Wilderness Contract 10/01/2004  09/30/2012@
23  Baker EMS Wilderness Contract 10/01/2004  09/30/2012@
24 Searles Valley FD (BLS) MOU for Current BLS RFP ALS® e

25 SBCF (Lucerne Valley) MOU ;e e

26 Liberty Ambulance Wilderness Contract RFP ALS® e

27  SBCF (Havasu) MOU e e

* Two (2) one-year extensions upon Board approval
) AMR — Rialto Fire Department (1797.201) no contract or MOU
@ Automatic successive 3-year extensions
©) RFP January of 2007 for ALS provider — no responses or proposals received
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EOA 1 Response Time Performance

By Month, Calendar Year 2012

Response

Time Total Percent

Month |Requirement Runs On-Time
January 9:59 1,478 92.90%
29:58 7 85.71%
Total 1,485 92.86%
February 9:59 1,441 90.15%
29:59 7 85.71%
Total 1,448 90.12%
March 9:59 1,432 89.53%
29:59 11 90.91%
Total 1,443 89.54%
April 9:59 1,433 91.84%
29:58 10 100.00%
Total 1,443 91.89%
May 9:59 1,403 93.01%
29:59 12 100.00%
Total 1,415 93.07%
June 9:59 1,329 92.40%
29:59 9 88.89%
Total 1,338 92.38%

Exemption

Month Requests Approved % Approved
January 1 1 100.0%
February 4 4 100.0%
March 11 11 100.0%
April 2 2 100.0%
May 2 2 100.0%
June 5 5 100.0%
July 4 4 100.0%
August 8 8 100.0%
September 13 13 100.0%
October 9 9 100.0%
November 5 5 100.0%
December 5 5 100.0%
" Tofal 69 69 100.0%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response

Time Total Percent

Month |Requirement] Runs On-Time
July 9:59 1,405 92.95%
29:59 10 90.00%
Total 1,415 92.93%
August 9:59 1,571 91.66%
29:59 14 92.86%
Total 1,585 91.67%
September 9:59 1,424 91.29%
29:59 6 100.00%
Total 1,430 91.33%
October 9:59 1,513 90.68%
29:59 4 100.00%
Total 1,517 80.71%
November 9:59 1,453 92.36%
29:59 12 100.00%
Total 1,465 92.42%
December 9:68 1,483 94.61%
29:59 19 78.95%
Total 1,502 94.41%
€Y2012 9:59 17,365 91.94%
29:59 121 91.74%
Total 17,486 91.94%
Average number of runs per month: 1,458

RT compliance of each month did not exceed 80%.
Overall compliance for the year:
The highest compliance rate for the year was:

December

at

91.94%

94.41%

The lowest compliance rate for the year was:

March

at:

89.54%
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EOA 2 Response Time Performance
By Month, Calendar Year 2012

Response

Time Total Percent

Month |Requiremenyy Runs On-Time
January 9:59 419 91.89%
11:59 255 95.29%
Total 874 93.18%
February 9:59 396 92.17%
11:59 204 94.61%
Total 600 93.00%
March 9:59 442 91.63%
11:59 247 96.36%
Total 689 93.32%
April 9:59 420 89.76%
11:59 243 96.30%
Total 663 92.16%
May 9:59 423 93.85%
11:.59 249 97.19%
Total 672 95.09%
June 9:50 433 94.00%
11:59 257 95.33%
Total 690 94.49%

Exemption

Month Requests Approved % Approved
January 2 2 100.0%
February 5 5 100.0%
March 6 6 100.0%
April 3 3 100.0%
May 1 0 0.0%
June 8 8 75.0%
July 1 1 100.0%
August 2 2 100.0%
September 4 4 100.0%
October 4 3 75.0%
November 2 2 100.0%
December 2 2 100.0%
[ Total 40 36 90.0%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

ﬁesponse
Time Total Percent
Month |Requiremen Runs On-Time

July 9:59 659 94.08%
11:59 No Runs

Total 659 94.08%

August 9:59 623 90.21%
11:59 N¢ Runs

Total 623 90.21%

September 9:59 742 90.84%
11:59 No Runs

Total 742 90.84%

October 9:59 676 89.50%
11:59 No Runs

Total 676 89.50%

November 9:59 673 90.34%
11:59 No Runs

Total 673 90.34%

December 9:59 719 02.07%
11:59 No Rung

Total 719 92.07%

CY2012 9:59 6,625 91.58%

11:59 1,455 95.88%

Total 8,080 92.36%

Average number of runs per month: 674

RT compliance of each month did not exceed 90%.
Overall compliance for the year:
The highest compliance rate for the year was:

May

at:

92.35%

95.09%

The lowest compliance rate for the year was:

October

at:

89.50%

Page 16 of 80
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EOA 3 Response Time Performance

By Month, Calendar Year 2012

Response Response
Time Total Percent Time Total Percent
Month |Requirement] Runs On-Time Month |Requirementf Runs On-Time
January 9:59 1,270 92.28% July 9:59 1,284 93.30%
February 9:59 1,214 90.44% August 9:59 1.408 90.98%
March 9:59 1,272 20.88% September 9:59 1,373 90.31%
April 9:59 1,285 90.82% October 9:59 1,320 90.00%
May 9:59 1,275 93.10% November 9:59 1,298 91.14%
June 9:59 1,257 93.48% December 0:59 1,288 93.01%
Exemption
Month Requests Approved % Approved CY2012 9:59 15,644 91.63%
January 2 2 100.0%
February 3 3 100.0% Average number of runs per month: 1,296
March 10 9 90.0%
April 2 2 100.0%
May 5 5 100.0% RT compliance of each month exceeded 90%.
June 8 8 100.0% Overall compliance for the year: 91.63%
July 6 5 83.3% The highest compliance rate for the year was:
August 5 5 100.0% June at: 93.48%
September 15 14 93.3% The lowest compliance rate for the year was:
October 11 10 90.9% October at: 90.00%
November 4 4 100.0%
December 4 4 100.0%
Total 75 71 84.7%
ICEMA, Transport Provider data. Compiled 10/17/2013, PW. Page 19 of 80
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EOA 4 Response Time Performance

By Month, Calendar Year 2012

Response

Time Total Percent

Month [(Requirement] Runs On-Time
January 6:59 1,164 21.41%
29:59 6 100.00%
Total 1,170 91.45%
February 9:58 1,188 90.57%
29:59 3 100.00%
Total 1,191 90.60%
March 9:59 1,215 89.47%
29:59 10 100.00%
Total 1,225 89.55%
April 9:59 1,157 90.92%
29:59 14 100.00%
Total 1,171 91.03%
May 9:59 1,259 90.71%
29:59 14 100.00%
Total 1,273 90.81%
June 9:59 1,192 91.11%
29:59 14 100.00%
Total 1,206 91.21%

Exemption

Month Requests Approved % Approved
January 11 10 90.9%
February 6 4 66.7%
March 13 10 76.9%
April 6 6 100.0%
May 4 4 100.0%
June 4 4 100.0%
July 9 7 77.8%
August 13 13 100.0%
September 9 9 100.0%
QOctober 5 4 80.0%
November 7 7 100.0%
December 7 'L 100.0%
[ Total 94 85 90.4%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response

Time Total Percent

Month Requirement‘ Runs On-Time
July 8:59 1.349 91.40%
29:59 18 100.00%
Total 1,367 9M.51%
August 9:59 1,419 89.43%
29:59 10 100.00%
Total 1,429 89.50%
September 9:569 1,291 91.09%
29:59 16 93.75%
Total 1,307 91.12%
October 9:59 1,274 90.82%
29:59 12 100.00%
Total 1,286 90.90%
November 9:59 1,159 89.91%
29:59 16 100.00%
Total 1,175 90.04%
December 9:59 1,249 91.75%
29:59 10 100.00%
Total 1,259 91.82%
cY2012 9:59 14,916 90.71%
29.59 143 99.30%
Total 15,058 90.79%
Average number of runs per month: 1,255

RT compliance of each month did not exceed 90%.

Overall compliance for the year: 90.79%

The highest compliance rate for the year was:
December at:

The lowest compliance rate for the year was:
August at:

91.82%

89.50%

Page 22 of 80
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EOA 5* Response Time Performance

By Month, Calendar Year 2012

Response

Time Total Percent

Month |Requirement Runs On-Time
January 9:59 23 100.00%
February 9:59 15 100.00%
March 9:59 17 100.00%
April 8:59 15 100.00%
May 9:59 17 94.12%
June 950 16 100.00%

Exemption

Month Requests Approved % Approved
January 0 0 —
February 0 0 -
March 0 0 -—
April 0 0 -—
May 0 0 —
June 0 0 —
July 0 0 o
August 0 0 ===
September 0 0 —
October 0 0 —
November 0 0 -
December 0 0 —
Total 0 0 -

Amendment 1 of the contract approved by BOS (Nov.
21, 2008, ltem 81) authorized valid method for
computing EQA 5 response time compliance. Using
this method, EOA response time compliance is
calculated by combining monthly runs until enough
runs have accumulated to provide a statistically valid
measurement. The number of runs required for a
statistically valid measurement is based on the
previous year's runs. Based on 2010 data, 90 runs
are required for CY2011 compliance calculations.
One cycle was completed carried over from CY2010
and one cycle was completed in CY2011 with these

results --

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response

Time Total Percent

Month |Requirement] Runs On-Time
July 9:59 15 100.00%
August 958 21 76.19%
September 9:59 21 80.95%
October 9:.59 22 81.82%
November 9:59 30 96.67%
December 9:59 15 93.33%
cY2012 9:59 227 92.95%
Average number of runs per month: 19
Overall compliance for the year: 92.95%

r‘ Data reflects only calls responded to and
transported by AMR.

Cumulative Compliance Calculation
September 2011 - January 2012

Response
Time Total Percent
Requirement Runs On-Time
9:59 92 91.30%

Cumulative Compliance Calculation
February 2012 - August 2012

Response
Time Total Percent
Requirement Runs On-Time
9:59 95 98.95%

Cumulative Compliance Calculation
September 2012 - December 2012

Response
Time Total Percent
Requirement Runs On-Time
9:58 94 85.11%
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EOA 6 Response Time Performance
By Month, Calendar Year 2012

Response
Time Total Percont
Month Raquirgment Runs On-TImL
9:59 502 86.25%)
Janudry 11:55 1,531 94.56%)
14:59 No Runs
19:59 2 100.00%
24:59 2 100.00%
28:59 Neg Runs
99:59 No Runs
Total 2,437 92.86%]
9:59 538 81.23%
February 11:59 1,834 93.13%
14:59 1 100.00%|
19:59 5 100.00%)]
24:59 1 0.00%|
29:59 No Runs
§9:59 No Runs
Total 2,379 80.42%|
9:59 628 85.51%
March 11:59 2,060 93.40%
14:59 No Runs
19:59 3 100.00%
24:59 No Runs
29.59 No Runs
89:59 No Runs
Total 2,691 91.56%)
9:59 560 84.46%
April 11:59 1,815 93.33%
14:58 1 100.00%)
19:59 2 100.00%)
24:59 No Runs
29:59 No Runs
99:59 1 100.00%)
Total 2,379 81.26%
9:59 558 86.56%
May 11:59 2,049 92.44%)
14:59 1 100.00%|
19:59 9 55.56%
24.59 No Runs
29:59 No Runs
08:5¢ No Runs
Total _2,617 91.06%
9:59 567 85.36%
June 11:59 1,648 94.05%
14:59 No Runs
19:59 5] 100.00%
2459 1 100.00%
29:59 No Runs
99:59 No Runs
Total 2,623 92,11%
Exemption
Month Requests Approved % Approved |
January 42 41 97.6%
February 47 46 97.9%
March 41 41 100.0%)
April 47 44 83.6%)
May 50 47 94.0%
June 24 24 100.0%|
July 34 34 100.0%
August 59 67 97.1%
September 72 71 98.6%
October 44 43 97.7%)
November 33 33 100.0%,|
December 33 23 100.0%
Total 536 524 97.8%}

Note: Beginning with July 2007 data, EQA 8 and EOA 11
runs are combined per Amandment #1 to PBCs 04-304 and
04-308 (Item #107, BOS, 06/05/2007).

ICEMA, Transpori Provider data. Compiled 10/17/2013, PW.

Response
Time Total Percent
Month | Requirement Runs On-Time_
9:59 614 85.34%
guy [ 1858 "y 23507  9382%
14:59 7 85.71%
19:59 2 100.00%
24:59 1 100.00%
29:59 No Runs
99:59 No Runs
Total 2,631 91.68%
.59 702 87.46%
August 11:59 2,202 93.10%|
14:59 No Runs
19:58 2 100.00%
24:59 2 100.00%
29:59 No Runs
99:59 No Runs
Total 2,908 91.75%|
9:59 642 83.02%
September 11:59 2,012 92.45%
14:59 No Runs
19:59 2 100.00%
2459 No Runs
29:59 No Runs
99:59 No Runs
Total 2.686 90.17%)|
9:59 846 84.21%
October 11:59 1,949 94.87%
14:59 No Runs
19:59 3| 100.00%
24:59 2 100.00%)
29:59 No Runs
99:59 No Runs
Total 2,600 82.23%
9:59 582 86.94%
November 11:59 1,960 94.29%
14:59 1 0.00%
19:59 12 75.00%
24:59 1 100.00%
29:58 No Runs
99:59 No Runs
Total 2,556 92.49%
9:59 2,502 50.89%
December 11:59 9 88.89%
14:59 2 100.00%)
19:59 g 100.00%)
2459 No Runs
28:59 No Runs
99:59 No Runs
Total 2,522 90.92%
9:59 9,041 86.74%
CY2012 11:59 21,777 93.55%
14:59 13 84.62%
19:59 57 87.72%
24:59 10 90.00%
29:59 0
99:59 1 100.00%
Total 30,899 91.64%
Average number of runs per month: 2,575
RT compliance of each month exceeded 90%.
Overall compliance for the year: 91.54%
The highest compliance rate for the year was:
January at: 92.86%
The lowest compliance rate for the year was:
September at: 90.17%
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EOA 7 Response Time Performance

By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response Response
Time Total Percent Time Total Percent
Month | Requirement Runs On-Time Month | Requirement Runs On-Time
January 9:59 231 88.74% July 9:59 234 92.74%
11:59 115 99.13% 11:59 114 99.12%
19:58 2 100.00% 19:59 No Runs
Total 348 92.24% Total 348 94.83%
February 9:59 183 86.34% August 9:59 245 90.61%
11:59 90 88.89% 11:69 124 99.19%
19:59 No Runs 19:59 1 100.00%
Total 273 90.48% Total 370 93.51%
March 9:59 214 86.92% September 9:59 197 88.83%
11:59 114 96.49% 11:59 124 95.16%
19:58 No Runs 19:59 6 100.00%
Total 328 90.24% Total 327 91.44%
April 9:59 191 86.91% October 9:50 241 90.04%
11:59 100 98.00% 11:58 105 96.19%
19:59 No Runs 19:59 1 100.00%
Total 291 90.72% Total 347 91.93%
May 9:59 226 91.15% November 9:59 232 89.66%
11:59 110 98.18% 11:59 127 99.21%
19:59 No Runs 19:59 1 100.00%
Total 336 93.45% Total 360 93.06%
June 9:59 210 89.52% December 9:59 235 92.34%
11:59 121 89.17% 11:58 109 98.17%
19:59 2 100.00% 19:59 1 100.00%
Total 333 93.09% Total 345 94.20%
Exemption
Month Requests Approved % Approved CY2012 9:59 2,639 89.62%
January B 8 100.0% 11:59 1,353 88.08%
February 4 4 100.0% 19:59 14 100.00%
March 8 8 100.0% Total 4,006 92.51%
April 7 7 100.0%
May 5 5 100.0% Average number of runs per month: 334
June 6 6 100.0%
July 4 4 100.0%
August 13 13 100.0% RT compliance of each month exceeded 90%.
September 12 12 100.0% Owverall compliance for the year: 92.51%
October 8 6 100.0% The highest compliance rate for the year was:
November 8 8 100.0% July at: 94.83%
December 8 8 100.0% The lowest compliance rate for the year was:
[~ Total 89 89 100.0% March at  90.24%
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EOA 8 Response Time Performance
By Month, Calendar Year 2012

I-%esponse Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
January 9:59 961 90.84% July 9:59 1,077 81.09%,
24:59 3| 100.00% 24:59 1 100.00%)
39:59 9]  100.00% 30:59 17 100.00%]
49:59 4|  100.00% 49:59 No Runs
9659 6| 100.00% 99:59 10 100.00%|
Total 983 91.05% Total 1,105 91.31%
February 9:59 928 90.06% August 9:59 1,116 91.85%
24:59 3| 100.00% 2459 1 100.00%
39:59 5| 100.00% 38:59 7 100.00%
49:59 1 100.00% 49:59 3 100.00%
99:59 7| 100.00% 99:59 <] 100.00%
Total 942 90.23% Total 1,133 91.97%
March 9:59 968 91.53% September 9:59 1,064 89.94%
24:58 3] 100.00% 24:59 2 100.00%
39:59 2| 100.00%) 39:59 8 100.00%
49:59 4| 100.00%) 49:59 2 100.00%
99:59 6]  100.00% 99:59 8 100.00%
Total 983 91.66% Total 1,082 90.11%
April 9:59 932 91.20% October 9:59 1,022 90.61%
24:59 No Runs 24:59 No Runs
39:59 11 100.00% 39:59 2 100.00%
49:59 6|  100.00%| 49:59 3 100.00%
99:59 4|  100.00%| 99:59 2 100.00%
Total 953 91.40% Total 1,029 90.67%)
May 9:58 1,036 91.51% November 9:59 1,048 90.55%
24:59 2 100.00% 24:59 No Runs
39:59 9|  100.00% 39:59 2 100.00%
49:59 No Runs 49:59 1 100.00%
99:59 5| 100.00% 99:59 4 100.00%]|
Total 1,052 91.83%) Total 1,055 90.62%
June 9:59 267 91.11% December 9:59 1,038 92.29%
24:59 2] 100.00% 24:59 1 100.00%,
39:59 6 100.00% 39:59 9]  100.00%
49:59 2|  100.00% 49:59 5|  100.00%
99:59 6| 100.00% 99:59 5 100.00%
Total 983 91.25% Total 1,058 92.44%
Exemption

Month Reguests Approved % Approved CY2012 9:59 12,155 91.06%,

January 17 16 94.1% 24:59 18]  100.00%
February 35 35 100.0% 39:59 87  100.00%

March 22 22 100.0% 49:59 31 100.00%
April 30 29 96.7% 99:59 67  100.00%
May 22 22 100.0%] Total 12,358 91.20%
June 13 13 100.0%j
July 18 18 100.0% Average number of runs per month: 1,030

August 35 35 100.0%

September 35 35 100.0%

Oclober 22 21 95.5% RT compliance of @ach month exceeded 90%.
November 19 19 100.0% Overall compliance for the year: 91.20%
December 19 19 100.0% The highest compliance rate for the year was:

Total 287 284 99.0% December at: 92.44%

The lowest compliance rate for the year was:
September at: 80.11%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.
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EOA 9 Response Time Performance
By Month, Calendar Year 2012

Response Response
Time Total Percent Time Total Percent
Month Requirement] Runs | On-Time Month Requirement] Runs | On-Time
January 9:59 190 95.79% July 9:59 182 92.31%
February 8:59 180] 90.56% August 9:59 193] 90.67%
March 9:59 199 92.46% September 9:59 211 93.84%
April 9:59 180| 90.53% October 959 196  93.37%
May 9:59 171 95.32% November 9:59 159 94.97%
June 9:59 169 94.67% December 9:59 184] 94.02%
Exemption
Month Requests Approved | % Approved CY2012 9:59 2,224 93.17%
January 5 5 100.0%
February 0 0 S Average number of runs per month: 186
March 3 3 100.0%
April 1 1 100.0%
May 2 2 100.0% RT compliance of each month exceeded 80%.
June 1 1 100.0% Overall compliance for the year: 83.17%
July 1 1 100.0% The highest compliance rate for the year was:
August 4 3 75.0% January at.  95.79%
September 3 3 100.0% The lowest compliance rate for the year was:
October 4 4 100.0% April att 90.53%
November 3 3 100.0%
December 3 3 100.0%)|
Total 30 29 96.7%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW. Page 36 of 80
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EOA 10 Response Time Performance

By Month, Calendar Year 2012

-Response Response
Time Total Percent Time Total Percent
Month Requirement| Runs | On-Time Month Requirement] Runs | On-Time
14:59 84| 92.86% 14:59 63| 92.06%
January 29:59 No Runs July 29:59 11 90.91%
89:59 No Runs 99:59 No Runs
Total B4| 92.86% Total 74| 91.89%
14:59 91 91.21% 14,59 110| 94.55%
February 29:59 3| 100.00% August 29:59 7| 100.00%
99:59 No Runs 99:59 No Runs
Total 94|  91.49% Total 117| 94.87%
14:59 89| 91.01% 14:59 113! 93.81%
March 29:59 5| 100.00% September 29:59 6{ 83.33%
99:59 No Runs 99:59 No Runs
Total 94|  91.49% Total 119; 93.28%
14:59 901 87.78% 14:59 100 93.00%
April 29:59 9 88.89% October 29:59 8 87.50%
99:59 No Runs 99:59 No Runs
Total 99 87.88% Total 108 92.59%
14:59 99| 95.96% 14:59 80 96.25%
May 29:59 7] 85.71% November 29:59 61 100.00%
99:59 No Runs 99:59 No Runs
Total 106| 95.28% Total 86| 96.51%
14:59 78] 92.31% 14:58 87| 93.10%
June 29:59 12| 100.00% December 29:59 2| 100.00%
99:59 No Runs 99:59 No Runs
Total 90| 93.33% Total 89| 93.26%
Exemption CcY2012 14:59 1,084 92.90%
Month Requests Approved | % Approved 29:59 76| 93.42%
January 2 2 100.0% 99:59 0
February 2 1 50.0% Total 1,160 92.93%
March 1 1 100.0%
April 3 1 33.3% Average number of runs per month: 97
May 1 1 100.0%
June 0 0 - RT compliance of each month did not exceede 90%.
July 2 2 100.0% Overall compliance for the year:
August 2 0 0.0% The highest compliance rate for the year was:
September 4 2 50.0% November 96.51%
Cctober 3 2 66.7% The lowest compliance rate for the year was:
November 2 2 100.0% April at 87.88%
December 5 5 100.0%
Total 27 19 70.4%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Page 39 of 80




08 0 0v ebed

V/N = safeweq pajepinbi] [ejoL

"Md ‘€1L02/21/0) paidwod "ejep Jepiaoid podsuel] ‘YINIOI

sauld Z10¢ =

%8¢ €6

%1596

%6526

%8Z'€6

%9P'06

%4816

%EE'EB

%856

%88°.8

%6%" L6

%6116

%9826

14 Zl0g—

J8Q

AON

120

dog

By

Inr

unp

Aey

Jdy

el

g9

uep

%98

%88

AN

%06 = EoEm:_:w@ aomwcfoo

e

%06

%26

o

- %P6

%96

aWI] UO sSuny Juasiad

%86

Yuol Aq ‘ZL0Z
sabeweq pajepinbiq pue asueldwo) awl| asuodsay - 0L YOI

%001



08 Jo | abed

T W VR D caniduay o

2SUOCSSY PO UDIUBUY *F JUSWLDDa 24 [52104 5810 - | | Dely
<wm( Oz_hﬂmwn.o mUZSw:§< AINNOD ONIGIYNEE8 NYS

|
L

Q.mjj\

"Md '€L02/21/0L Papdwos "elep JapIACld Hodsuel] ‘YWD

~3r

(0: e, Qir
MW.WMU/NJf \Tﬁa




EOA 11 Response Time Performance

By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response -Response
Time Total Percent Time Toial Percenii
Month | Requirement Runs On-Time Month | Requirement Runs On-Time
January Included in EOA & calculation. July Included in EQA & calculation.
February Inciuded in EOA 6 calculation. August Included in EQA 8 calculation.

March Included in EOA 6 calculation. September Included in EOA 6 calculation.

|

April Included in EQA 6 calculation. October Included in EQA 6 calculation.
May Included in EQA 6 calculation. November Included in EOA 6 calculation.
June Included in EOA 6 calculation. December Included in EOA 6 calculation.

Exemption
Month Requests | Approved | % Approved CY2012 Included in EQA 6 calculation.
January Included in EOA 6 calculation.
February included in EOA 6 calculation.

March Included in EQA & calculation. Note: Beginning with July 2007 data, EOA 6 and EOA 11 runs
April Included in EOA 6 calculation. are combined per Amendment #1 to PBCs 04-304 and 04-308
May Included in EQA & calculation. (tem #107, BOS, 06/05/2007).

June Included in EOA & calculation.

July Included in EOA 6 calculation.
August Included in EQA 6 calculation.
Sepiember Included in EQA 6 calculation.
October Included in ECA 6 calculation.
November Included in EQA 6 calculation.

{ December Included in EQA 6 calculation.

Total Included in EQA 6 calculation.
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EOA 12 Response Time Performance

By Month, Calendar Year 2012

iesponse ﬁesponse
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 1,999 92.10% 9:59 2,210 91.27%
January 19:569 98 96.94% July 19:59 100 95.00%
29:59 79 100.00% 29:59 83 100.00%
49:59 No Runs 49:59 1 100.00%
08:59 1 100.00% 09:59 No Runs
Total 2,177 92.60% Total 2,394 891.73%
9:59 1,945 90.13% 9:59 2,304 90.36%
February 19:59 107 092.52% August 19:59 102 93.14%
29:59 77 98.70% 29:59 94 96.81%
49:59 1 100.00% 49:59 1 100.00%
99:59 No Runs 99:59 No Runs
Total 2,130 90.56%] Total 2,501 90.72%
9:59 2,180 90.64% 9:59 2,226 90.03%
March 19:59 113 93.81% September 19:59 108 02.66%
29:59 75 100.00% 29:59 82 100.00%
49:59 No Runs 49:59 No Runsg
99:59 No Runs 99:59 1 100.00%
Total 2,368 91.09% Total 2,418 90.49%
9:59 2,103 91.82% 9:59 2,177 90.31%
April 19:59 100 92.00% October 19:59 126 92.08%
29.59 76 97.37% 29:59 81 96.30%
49:59 1 100.00% 49:59 1 100.00%
99.59 jNo Runs 09:59 INo Runs
Total 2,280 92.02% Total 2,385 90.61%
9:59 2,234 91.81% 9:59 2,103 91.44%
May 19:59 89 92.13% November 19:59 86 96.51%
29:59 85 98.82% 29:59 89 100.00%
49:59 No Runs 49:59 1 100.00%
99:50 No Runs 99:59 2 100.00%
Total 2,408 92.07% Total 2,281 91.98%
9:59 2,168 92.02% 9:59 2,212 89.74%
June 19:59 85 95.29% December 19:59 116 93.97%
29:59 89 95.51% 29:59 71 100.00%
49:59 1 100.00% 49:59 2 100.00%
99:59 1 100.00% 99:59 1 100.00%
Total 2,344 92.28% Total 2,402 90.26%
Exemption 9:59 25,861 90.96%
Month Requests Approved % Approved CcY2012 18:59 1,231 93.74%
January 28 28 100.0% 29:59 981 98.57%
February 42 42 100.0% 49:59 9 100.00%
March 66 64 97.0% 99:59 6 100.00%
April 48 48 100.0% Total 28,088 91.36%
May 42 40 95.2%
June 34 32 94.1% Average number of runs per month: 2,341
July 49 49 100.0%

August 35 35 100.0%

September 80 79 98.8% RT compliance of each month exceeded 90%.

October 25 24 96.0% Overall compliance for the year: 91.36%
November 48 48 100.0% The highest compliance rate for the year was:
December 48 48 100.0%| January at: 92.60%

Total 545 537 98.5% The lowest compliance rate for the year was:
December at: 90.26%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.
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EOA 13 Response Time Performance
By Month, Calendar Year 2012

Response Response
Time Total Percent Time Total Percent
Month | Requirement Runs On-Time Month | Requirement Runs On-Time
9:59 240 99.58% 9:59 258 58.84%)
January 14:59 68 100.00% July 14:59 91 100.00%;
19:59 14 100.00% 18:59 21 100.00%)
29:59 26 100.00% 29:58 47 87.87%,
49:59 56 100.00% 49:59 91 100.00%,
99:59 6 100.00% 99:59 12 100.00%)
Total 410 99.76% Total 520 98.23%
9:59 190 100.00% 9:59 284 99.30%)
February 14:59 81 100.00% August 14:59 75 100.00%;
19:59 19 100.00%) 19:59 23 100.00%|
29:59 19 100.00%] 28:59 30 100.00%,
48:59 45 100.00%) 49:59 94 100.00%,
99:59 1 100.00%: 89:58 8 100.00%,
Total 355 100.00% Total 514 99.61%
9:58 227 99.56% 9:59 241 99.17%
March 14:59 73 100.00% September 14:59 72 100.00%
19:59 12 100.00% 19:59 23 100.00%
29:59 27 100.00% 29:59 34 100.00%
49:59 65 100.00% 49:59 62 100.00%
99:59 7 100.00% 99:59 6 100.00%
Total 411 99.76% Total 438 99.54%
9:59 248 100.00% 9:59 243 99.59%
April 14:59 77 100.00% October 14:59 88 100.00%
19:59 19 100.00% 19:58 18 100.00%
29:59 24 100.00% 29:59 34 100.00%
49:59 70 100.00% 49:59 52 98.08%
99:59 9 100.00% 99:59 5 100.00%
Total 445 100.00% Total 440 99.55%
9:59 215 100.00% 9:59 228 99.56%
May 14:59 82 100.00% November 14:59 82 100.00%
19:59 24 100.00% 18:59 20 100.00%
29:59 26 100.00% 29:58 31 100.00%
49:59 57 100.00% 49:59 47 100.00%
99:59 4 100.00% 99:59 8 100.00%
Total 408 100.00% Total 403 99.75%
9:59 217 98.62% 9:59 238 100.00%
June 14:59 88 100.00% December 14:59 74 100.00%
19:58 29 100.00% 19:59 18 100.00%
29:59 46 100.00% 29:59 26 100.00%
49:59 76 100.00% 49:59 49 100.00%
99:59 6 100.00% 99:59 2 100.00%
Total 462 99.35% Total 407 100.00%
Exemption 9:59 2,827 99.50%
Month Requests Approved % Approved CY2012 14:59 938 100.00%
January 1 [t} 0.0% 19:59 240 100.00%
February 0 0 - 29:59 370 99.73%
March 1 0 0.0% 49:59 764 $9.87%
April 0 0 e 99:59 74 100.00%
May 0 i} - Total 5,213 99.69%
June 2 0 0.0%
July 1 0 0.0% Average number of runs per month; 435
August 3 1 33.3%
September 1 0 0.0%
October 2 0 0.0% RT compliance of each month exceeded 80%.
November 1 0 0.0% Overall compliance for the year: 99.69%
| December 0 0 -= The highest compliance rate for the year was:
Total 12 1 8.3% February, April, May and December 100.00%
The lowest compliance rate for the year was:
July at: 99.23%

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.
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EOA 14 Response Time Performance
By Month, Calendar Year 2012

ICEMA, Transpori Provider data. Compiled 10/17/2013, PW.

Response Response
Time Total Percent Time Total Percent
Month Requirement | Runs On-Time Month Requirement| Runs On-Time
9:59 218 94.50% 9:59 210  90.95%l
January 14:59 No Runs July 14:59 1 100.00%
19:59 46 97.83% 19:59 56 98.21%
29:59 45 95.56% 29:59 53 98.11%
30:59 No Runs 39:59 No Runs
49:59 1 100.00% 4959 No Runs
99:59 2 100.00% 99:59 2 100.00%
Total 312 95.19% Total 322 93.48%
9:59 176 92.61% 9:59 206 95.15%
February 14:59 No Runs August 14:59 1 100.00%
19:59 47 100.00% 19:59 70 98.57%
29:59 46 100.00% 29:59 54 100.00%
39:59 No Runs 39:59 No Runs
49:59 9 100.00% 49:59 4 100.00%
99:59 4 100.00% 99:59 3 100.00%
Total 282 95.39% Total 338 96.75%|
9:59 208 89.32% 9:59 212 94.81%
March 14:59 1 100.00% September 14:59 No Runs
19:50 83 97.08% 19:59 65 100.00%
29:59 62 100.00% 29:59 a7 100.00%
39:59 No Runs 39:59 No Runs
49:58 6 100.00% 49:59 1 100.00%
9959 2 100.00% 99:59 1 100.00%
Total 345 93.04% Total 316 96.52%
9:59 197 94.92% 9:59 184 94.02%
April 14:59 No Runs October 14:59 No Runs
19:59 68 98.53% 19:59 46 100.00%
29:59 61 96.72% 29:59 47 100.00%
39:58 No Runs 39:59 No Runs
49:59 4 100.00% 49:59 4 100.00%
99:59 No Runs 99:59 4 100.00%
Total 330 96.06% Total 285 96.14%]|
9:59 209 94.26% 0:59 187 95.81%
May 14:59 No Runs November 14:59 Ne Runs
19:59 70 98.57% 19:59 42 100.00%
29:59 57 100.00% 29:59 47 97.87%
39:58 No Runs 30:59 No Runs
49:59 1 100.00% 49:59 2 100.00%
99:59 2 100.00% 99:59 2 100.00%
Total 339 86.17% Total _260 96.92%
9:59 208 93.75% 9:59 175 96.00%
June 14:59 No Runs December 14:59 No Runs
19:58 44 97.73% 19:59 50 100.00%
29:59 42 100.00% 29:59 58 96.55%
39:59 No Runs 39:59 No Runs
49:59 1 100.00% 49:59 2 100.00%
99:59 No Runs 99:59 1 100.00%
Total 295 95.25% Total 286 96.85%
Exemption 9:59 2,368 93.79%

Month Requests Approved | % Approved cy2012 14:59 3 100.00%|

January 0 0 — 16:59 672 98.81%
February 0 0 — 29:59 609 98.69%

March 0 0 — 39:59 1]

April 0 0 —-- 49:59 35 100.00%
May 0 0 — 99:59 23 100.00%
June 0 0 e Total 3,710 95.61%
July 0 0 —

August 0 0 — Average number of runs per month: 309
September 0 0 —

October 0 0 == RT compliancs of each month exceeded 90%.
November 0 0 -— Qverall compliance for the year: 95.861%
December 0 4] —| The highest compliance rate for the year was:

Total 0 0 e November at: 96.92%
The lowest compliance rate for the year was:
March at: 93.04%



08 Jo |g ebed

V/N = sabeweq pajepinl [0

yuomw

"Md '€L0Z/LL/0L PaidwoD “elep Jepirald Bodsuell 'YINTOI

saul] 2102

seulj L1oe

%5896

%e6'96

%l 96

%€5 96

%5496

%8¥'ch

%G2'58

%L1'96

%90'96

%¥0'c6

%6E'56

%6156

1Y €L0Z ==

%1E'86

%16'16

%S6'G6

%8.°56

%59°L6

%696

%ll'T6

%¥l 56

%0€°S6

%8086

%.8'€6

%6996

1d g ——

29(

AON

PO

dag

Bny

inr

unp

fey

Xy

Jep

qed

uep

%98

- %88

%06

94,06 = Juswalinbal }19enuo)

%cC6

- %6

%96

%86

yuo Aq ‘ZLOZ - 8002
seBewe(q pajepinbiq pue asuejjdwos swi] asuodsay - L YOI

%001

awl] Uo suny Jusdlod



08 4o 26 obied "Md '€102/21/0} pelidwio) Ejep Jepircld Modsuel] ‘YNaOIl

Awpureg saies eussey g _ | suscpApnr A ] Q0T 1A D SRR S

et ey A sepuscg ey [ : A
st Ay, [} Arepuoea v cve, A SoUDINQWY UISDE OBUCIOW - G| Daly o Gy
" * i YUY DNILVIIL0 IONVIANWY AINNOD ONIJEVNETE NVYS = =

[T

\ L i -l C M

N L~ ! B5 = PN :
{ W 1
e R |m|‘_ B T—”_ “
i t e 1l 1

_| 111 : i
n % [ ]

m.m i £ m
H ] - i

1]
o
L
i il
T
e

|}ir-.




EOA 15 Response Time Performance

By Month, Calendar Year 2012

Response

Time Total Percent

Month |Requirement] Runs On-Time
January 29:59 28 100.00%
59:59 3 100.00%
Total 31 100.00%
February 29:59 32 100.00%
59:59 4 100.00%
Total 36 100.00%
March 29:59 38 100.00%
59:59 2 100.00%
Total 40 100.00%
April 29:59 36 100.00%
59:59 5 100.00%
Total 4 100.00%
May 29:59 33 93.94%
59:59 12 83.33%
Total 45 91.11%
June 29:59 40 100.00%
59:59 8 87.50%
Total 48 97.92%

Exemption

Month Requests Approved % Approved
January 0 0 —
February 0 0 -
March 0 0 -==
April 0 0 -
May 0 0 -—
June 0 0 -—
July 0 0 —
August 0 0 —
September 0 0 e
QOctober 0 0 o
November 0 0 o
December 0 0 o
Total 0 0 —

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response

Time Total Percent

Month |Requirement] Runs On-Time
July 29:59 30  96.67%
59:59 4 $00.00%
Total 34 97.06%
August 29:59 36 100.00%
59:59 2 100.00%
Total 38 100.00%
Septemher 29:59 50 96.00%
59:59 3 100.00%
Total 53 96.23%
October 29:59 37 100.00%
59:59 6 100.00%
Total 43 100.00%
November 29:59 35 100.00%
59:59 5 100.00%
Total 40 100.00%
December 29:59 50 100.00%
59:59 10 100.00%
Total 60 100.00%
CY2012 29:59 445 98.88%
59:59 64 95.31%
Total 509 98.43%
Average number of runs per month; 42

RT compliance of each month exceeded 90%.
Overall compliance for the year:
The highest compliance rate for the year was:

98.43%

July, August, Nov. and Dec. at: 100.00%
The lowest compliance rate for the year was:
Fehruary at: 91.11%
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EOA 16 Response Time Performance
By Month, Calendar Year 2012

ICEMA, Transport Provider data

. Compiled 10/17/2013, PW.

Response Response
Time Total Percent Time Total Percent
Month | Requirement Runs On-Time Month | Requirement Runs On-Time
9:59 o - 959 r— -
January 14:59 — o July 14:59 - —
19:59 — — 19:59 -— —
29:59 —-— -— 29:59 - —
49:58 — -— 49:59 - —_
9959 — -—] 99:59 — -—
Total === - Total - -—n
9:88 -— — 9:59 - -—
February 14:59 -— — August 14:59 o —
19:59 — — 19:59 — —
29:58 -— — 29:59 — -—
49:59 -— — 49:59 — -—
99:59 -— —_ 99:59 -~ -—
Total - Total - -
9:59 - — 9:59 — -—
March 1459 o - September 14:59 -— -
19:59 - -— 19:59 - —
29:59 — -— 29:59 . —
49:58 — -— 49:58 — —
99:50 -— —- ©9:59 — —
Total — -— Total
9:59 -— —_ 9:59 -— —
April 14:59 - — October 14:569 — —
19:59 — —_ 19:59 -— -—
29:59 i - 29:59 — -
49:59 — — 49:59 - -—
99:59 — -— 99:59 o -—
Total - Total === -
9:59 e — 9:59 - -—
May 14:5% — — November 14:59 — -
19:59 -— - 19:58 o -
29:59 -— — 29:59 — -
49:59 - — 49:59 —_ -
9959 - - 99:59 — -
Total === Total - -—
9:59 —- — 9:59 - —
June 14:59 — -— December 14:59 — =-=
19:59 — -— 19:59 - —
29:59 — — 28:59 - —
49:59 — —- 49:59 . —
99:59 -— — 89:59 — —
Total — - Total e -
Exemption 9:59 e —
Month Requests Approved % Approved cY2012 14:59 — —
January — — — 19:58 o —
February — — — 29:59 — —
March —~— —~— — 49:59 — —
April — — o 99:59 — —
May — — — Total e
June -— - —
July -— — — Average number of runs per moenth: -
August — — -—]
September —- — -—
October —- -— -— Provider San Bernardino Fire Department
November - -— - (Wrightwooed) has not provided data to ICEMA for year
Decsmber — -— - 2012. No MOU or other enforceable agreement is
Total = — —- currently in place.
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EOA 17 Response Time Performance

By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response Response
Time Total Percent Time Total Percent
Month Requirement}] Runs | On-Time Month Requirement] Runs | On-Time
9:59 — — 9:59 —
January 19:59 - — July 19:59 — ---
29:59 — — 29:59 i -
99:59 -— — 99:59 — —
Total o --- Total ==a -—
9:89 -— - 9:68 -— -
February 19:59 -— — August 19:59 —
2958 -— - 29:59 —
99:59 -— - 99:59 -—
Total — — Total
9:59 — o 9:59 -—
March 19:59 — -— September 19:59 -— -—
29:59 — — 29:59 -— -—
89:59 - — 99:59 -— -—
Total - - Total -—
0:59 - — 9:59 -— -
April 19:59 -— - October 19:59 — -
29:59 — — 29:59 — -—
49:59 — - 49:59 —
99:59 — -— 99:58 — -
Total — — Total —
9:59 -— —_ 9:59 -
May 19:59 - — November 19:59 -—
29:59 — — 29:59 —
99:59 -— - 99:59 —
Total - — Total -—
9:59 -— === 9:59 -— -—
June 19:59 o -— December 19:59 -— -
29:59 — -— 29:59 — -
99:59 - -— 99:59 —
Total -—- — Total — ==
Exemption 9:59 — —
Month Requests Approved | % Approved CY2012 19:59 -— -
January — — -— 29:59 —
February -— — — 99:59 - —
March - — — Total -— -—
April -— —
May -— — — Average number of runs per month: -
June — — -
July - ~— —
August — — -—
September -— - -— Provider San Bernardino Fire Department
October == - — (Hespetria) has not provided data to ICEMA for year
November — o -— 2012. No MOU or other enforceable agreement is
December —- —- -— currently in place.
Total — —
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EOA 18 Response Time Performance

By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response ﬁgponse
Time Total Percent Time Total Percent
Month |Requiremenf] Runs On-Time Month |Requirement Runs On-Time
January 19:59 -— — July 19:59 - -
99:59 —— - 99:58 —
Total — -— Total -— —
February 19:59 -— — August 19:59 — -
99:59 - -— 99:59 —
Total o — Total - —
March 19:59 — -— September 19:59 — -
99:59 -— — 99:59 — —
Total - - Total -— -—
April 19:59 — — October 19:59 — ---
99:59 — — 99:59 —
Total — - Total -— —
May 19:59 - - November 19:59 — —
99:59 - -— 99:59 —
Total — -— Total — —_
June 19:59 - -— December 19:59 — -
99:59 -— -— 89:59 -—
Total -— — Total -— -—
Exemption
Month Requests Approved | % Approved CY2012 19:59 -— -
January — — — 89:59 -— —
February - — =a Total m=- amm
March - — -
April -— — —== Average number of runs per month: -
May -— - ===
June — - ==
July — -— ==
August — -— —
September — -— — Provider San Bernardino Fire Department (Lake
QOctober -— -— — Arrowhead) has not provided data to ICEMA for year
November - -— — 2012. No MOU or other enforceable agreement is
|_December - — — currently in place.
Total -— — —
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EOA 19 Response Time Performance

By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

ﬁesponse Response
Time Total Percent Time Total Percent
Month Requirement| Runs | On-Time Month Requirement] Runs | On-Time
14:59 — 14:59 — —
January 19:59 - — July 19:69 — -
29:59 -— — 29:59 - —
99:59 -— —- 89:59 —-
Total -— — Total — —
14:59 — — 14:59 - —
February 19:59 -— —- August 19:59 — —
29:59 -— - 29:59 —- -—
99:59 -— - 99:59 - -
Total -— -— Total —
14:59 — — 14:50 — —
March 19:59 — —- September 19:59 - —
29:59 — — 29:59 - -—
99:59 - — 99:59 - —
Total — — Total == -
14:59 _— -— 14:58 - —
April 19:59 — — October 19:59 — -—
29:59 - — 29:59 -—
49:59 - — 49:59 —
99:59 - — 99:59 —
Total -— -— Total — —
14:59 — — 14:59 - -
May 19:59 — -— November 19:59 — —_
29:59 — - 29:59 -— -
89:59 — -— 99:59 — —
Total — -— Total -— —
14:59 — -— 14:59 -— -
June 19:59 — — December 19:59 -— —
29:59 — — 29:59 -— —
99:59 — -— 99:59 — —
Total - — Total -— -
Exemption 14:59 — —
Month Requests Appraved | % Approved CY2012 19:68 -— —
January -— - - 29:58 - -—
February -— - -— 99:59 - -—
March -— —- -— Total — —
April -— — —
May — — — Average number of runs per month: -
June — — —
July — — —
August = — -
September — — — Provider Running Springs Fire District has not
October — — — provided data as specified in MOU Agreement 06-
November - — - 1049, Section XIV *“DATA COLLECTION AND
December —- -— = REPORTING REQUIRMENTS” (2, 3)
Total -— -

Page 62 of 80



08 Jo £g abed

o,

ssorpzuar s [
Le2-mf wh wCng Ty n

4
: \ B

‘ ARpnog [ FOstEy

‘Md '€102/.21/01 palidwo? ejep Japiaold yodsuell “YINIDI

T neoouw
SOJMSS DIPSWDID AS|IDA ID8Y - OF DBlY
VIV DONILVIILO IONVYIENWY AINNOD ONIQEVNIIE NVS

Y .‘Ilu\..\ | By

AT S A _ e = = -
. - o

R
=

SRt N P

s



EOA 20 Response Time Performance
By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response ﬁesponse
Time Total Percent Time Total Percent
Moniih Reqy_ir;_ement Runs On-Time Month Requirg_ment Runs On-iime
9:59 - - 9:59 - ==
January 19:59 - - July 19:59 - —
29:59 - - 29:59 - -
39:59 - - 39:59 - —
99:59 - -— 99:59 — —
Total --= == Total — —
9:59 - — 9:59 -— —
February 19:59 - — August 19:59 - o
29:59 - — 29:59 -— —
39:59 — —= 39:59 — -
99:59 —— - 99:59 --- -
Total v e Total -—- —
9:59 --- --= 9:59 —- ==
March 18:59 - -— September 19:59 — -
29:59 --- - 29:59 — -
39:59 -— - 39:59 - -—
99:59 — — 99:59 — —
Total - — Total —- .
9:59 - - 9:59 -— -
April 19:59 - - October 19:59 - o
29:59 — - 29:59 — —
39:59 - - 39:59 - -
99:59 - - 99:59 -— —
Total — — Total - —
9:59 - — 9:59 -— —
May 18:59 - —- November 19:59 = -
29:59 — — 29:59 - -
39:59 — — 39:59 — --
99:69 — — 99:59 — —
Total — — Total — —
9:59 — - 9:59 - -]
June 19:59 - -— December 19:59 - ---
29:59 — - 25:59 -— -
39:59 — — 30:59 -— —
99:59 -- - 99:59 — —
Total - - Total -—- -
Exemption 9:59 = -
Month Requests Approved % Approved CY2012 19:59 —_ —
January - - - 29:59 — —
February - - == 39:59:00 - -
March - — — 99:59 — -
April - - — Total o e
May - - —
June - — — Average number of runs per month: -
July — . —
August o === ===
Sg‘:;?:fr — — 5 Provider Bear Valley Paramedics has not provided
November — — . data to YCEMA for year 2012. No MOU or other
December — — — enforceable agreement is currently in place.
Total -— - —
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ICEMA, Transport Provider data. Compiled 10/17/2013, PW.



EOA 21 Res

ponse Time Performance
By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

ﬁesponse Rresponse
Time Total Percent Time Total Percent
Month |Requirement Runs On-Time Month |Requirement Runs On-Time
January 9.59 — — July 9:59 -— —
29:59 — - 29:59 -— —
Total -- -— Total — -—-
February 9:59 - -— August 9:59 — -
29:59 — -— 29:59
Total -— -- Total — —
March 9:59 -— - September 9:59 — —
29:59 — —- 29:59 — —
Total -— — Total — -—
April 9:59 - — October 9:59 -— —
29:59 -— — 29:59 -— -—
Total -— - Total
May 9:59 -— — November 9:59 - -—
29:59 -— —_ 29:59 - -—
Total - -— Total -
June 9:59 - -— December 9:59
29:59 - -— 29:59
Total — — Total =" -
Exemption
Month Requests Approved % Approved CY2012 9:59 —_ -
January -— — - 29:59 o -—
February — — - Total
March — — —
April — -— — Average number of runs per month: ==
May — -— —
June — — —
July -— —
August -—- -—_ ===
September -— -— -— Provider San Bernardino Fire Department (Yucca
October —_ — o Valley) has not provided data to ICEMA for year 2012.
November — — -— No MOU or other enforceable agreement is currently
December — == -— in place.
Total -— —- e
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ICEMA, Transport Provider data. Compiled 10/17/2013, PW.



EOA 22 Response Time Performance
By Month, Calendar Year 2012

Response -Response
Time Totad Percent Time Totat Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 -— - 9:59 --= ---
January 14:59 - — July 14:59 -— --
29:59 -— -— 29:59 . ===
49:59 - - 49.59 - --
99:59 — — 99.59 - -
Total =e o Total -- —
9:59 — —— 9:59 — -—
February 14:59 -— -— August 14.59 — -
29:59 -- -— 29:59 - -—
49:59 -— -— 49:59 — —
99:58 - - 99:59 === -
Total -— -—- Total — o
9:59 — — 9:59 --- -
March 14.59 - - September 14:59 — —
29:59 -— - 29:59 -— ==
49:59 — -- 49:59 --- -—-
99:59 - - 99.59 -~ =
Total — -— Total --n —
9:59 - -— 9:59 - ===
April 14:59 -— - October 14:59 - -
20:59 — — 29:59 —- -
49:59 — — 49:59 — —
99.59 - o 09:59 - —
Total — - Total o o
9:59 — -— 9:59 --- —
May 14:59 — -— November 14:59 - -
29:59 - — 29:59 -— —
49:59 — — 49:59 -— .
9959 —- — 99:59 -— -=
Total - — Tofal = —
9:59 - --- 9:59 -— -—
June 14:59 - — December 14:59 — —
29:59 -— - 29:59 - -—
49:59 -— -— 49:59 — -—
99:59 - — 99:59 — —
Total — -— Total — -—
Exemption 9:59 -— -
Month Requests Approved % Approved Ccy2012 14:59 - —_
January - - -— 29:59 -— -
February — — o 49:59 - ===
March — — — 99:59 -— ---
April -— — e Total - ==
May - - ===
June -— -— —- Average number of runs per month: -
July - - -
August — — ——
September - - —
QOctober -== - === Provider Needle Ambulance has not provided data as
November - -— == specified in MOU Agreement 06-1049, Section XIV
| December -—- - - “DATA COLLECTION AND REPCRTING
i sroniled 101172013y, REQUIRMENTS® (2, 3) Page 68 of 80
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ICEMA, Transport Provider data. Compiled 10/17/2013, PW.



EOA 23 Response Time Performance
By Month, Calendar Year 2012

Response Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month | Requirement Runs On-Time
January 99:59 -— — July 99:59 — -—
February 99:59 — — August 99:59 - —
March 99:59 — — September 99:59 — —
April 99:59 -— -— Qctober 99:59 — —
May 99:59 — — November 99:59 - —-
June 99:59 - - December 99:59 — -
Exemption
Month Requests Approved % Approved CcY2012 99:59 — —
January - -— o
February - -— -— Average number of runs per month: -—
March -— -— -—
April -— —- —
May — - —-
June —_— — e
July —- — —
August " — —
September — — — Provider Baker EMS has not provided data as specified
Qctober — — — in MOU Agreement 06-1048, Section XIV “DATA
November — - — COLLECTION AND REPORTING REQUIRMENTS” (2,
December - -— - 3)
Total - -— -—

ICEMA, Transport Provider data. Compiled 10/17/2013, PW. Page 71 of 80
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EOA 24 Response Time Performance

By Month, Calendar Year 2012

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Response Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
January 39:59 — — July 39:59 — o
February 38:59 — -— August 39:59 —- -—
March 39:59 -— -— September 39:59 - -
April 39:59 -— — October 39:59 - -—
May 39:59 - -—- November 39:59 -— -—
June 39:59 — — December 39:59 — -
Exemption
Month Requests Approved % Approved CY2012 39:59 -— —
January -— o -—
February -— - — Average number of runs per month; -
March — -— —
April — — o
May — o o
June —_ -— -
July — — =
August -— —_ — EQA 24 received no responses on ALS provider
September -— — — January 2007 RFP and is currently not assigned o an
October -— - -— exclusive provider. EOA transportation currently is
November - - -— provided by BLS provider Searles Valley Fire
December - — Department who is not reporting performance data to
Total - -— — ICEMA.
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EOA 25 Response Time Performance
By Month, Calendar Year 2012

Month

ﬁesponse
Time

Requirement]

Total
Runs

July

20:59

49:59

99:59

Total

August

29:59

49:59

99:59

Total

September

29:59

49:59

99:59

Total

October

29:50

49:59

99:59

Total

November

29.59

49.59

99:59

Total

December

29:59

49:59

99:59

Total

CY2012

29:69

49:59

99:58

Total

ﬁesponse

Time Total Percent

Month Requirgment Runs On-Time
29:59 — -
January 49.59 o -—
99:59 — -—
Total -— —-
29:59 - -
February 49:59 - —
9959 — —-
Total — —
29.59 -— ——
March 49:59 — —
99:59 — —
Total —- —
29:59 - —
April 49:59 — —
99:59 — —
Total -— —
29:59 - -
May 49:59 - -—
99:59 -— -
Total — -
29:59 — -—
June 49.59 -— -—
99:59 — -—
Total -— —

Exemption

Month Requesis Approved % Approved
January - — —
February - -— -
March -— -
April - -—
May — -— -
June — -— —
July — — -—
August -— -— —
September — -— ~
October — — -
November — — -
December - m— -
[ Total —

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Average number of runs per month:

Provider San Berhardino Fire Department (Lucerne
Valley) has not provided data to ICEMA for year 2012.
No MOU or other enforceable agreement is currently

in place.
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ICEMA, Transport Provider data. Compiled 10/17/2013, PW.



EOA 26 Response Time Performance

By Month, Calendar Year 2012

Response

Time Total Percent

Month |Requirement] Runs On-Time
July 49:59 — .
August 49:59 -— —
September 49:59 — —
October 49:50 -— _—
November 49.59 . -
December 49:59 e s
CY2012 49:59 - -

Response

Time Total Percent

Month |Requirement] Runs On-Time
January 49:59 — —
February 49:59 —- —
March 49:59 — -—-
April 49:59 — -
May 49:59 -— -—
June 49:59 — —

Exemption

Month Requests Approved % Approved
January — - -
February i i —
March — — -
April — — -—
May - — -—
June -—- -— —
July -— —
August - -— i
September — — -
Octoher — —- -
November — — -
DeEember -— - -—
Total — — o

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Average number of runs per month;

EOQA 26 received no responses on ALS provider
January 2007 RFP and is currently not assigned to an
exclusive provider. EOA transportation currently is
provided by Liberty Ambulance who is not reporting

performance data to ICEMA.
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EOA 27 Response Time Performance

By Month, Calendar Year 2012

Response

Time Total Percent

Month |Requirement] Runs On-Time
July 49:59 — —
August 49:59 -— =
September 49:59 — o
October 49:59 -— -
November 49:59 - —
December 49:59 —— N
CY2012 4959 —

Response

Time Total Percent

Month |Requiremen Runs On-Time
January 49:59 -— —
February 49:59 — -
March 49:59 — -
April 49:59 — —
May 49:59 — —
June 49:59 - —

Exemption

Month Requests Approved % Approved
January - - —
February — — —-
March - — -
April — — —
May — — ===
June — e o
July — -— -—
August — - —
September — — —
October -— — —
November _— — —
December - o o
Total -— -— -—

ICEMA, Transport Provider data. Compiled 10/17/2013, PW.

Average number of runs per month:

EQA 27 received no responses on ALS provider
January 2007 RFP and is currently not assigned to an
exclusive provider. EOA transportation currently is
provided by San Bernardino Fire Department
{Havasu) who is not reporting performance data to

ICEMA.

Provider San Bermardino Fire Department (Havasu)
has not provided data to ICEMA for year 2012. No
MOU or other enforceable agreement is currently in

place.
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