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BACKGROUND INFORMATION

Performance-based contracts or agreements with public and private ambulance providers in the
County ensure a more in-depth monitoring of the EMS system for compliance with standards,
policies and procedures designed to provide citizens with the best possible pre-hospital
emergency care. Rural, wilderness and underserved areas were given special consideration
regarding term of contract, penalty provisions, breach language, bond requirements and other
areas that would otherwise have seriously affected the provider’s ability to continue to provide
emergency medical services.

San Bernardino County is divided into 27 total Exclusive Operating Areas designated as urban,
rural, or wilderness areas, and where ambulance services are provided by private companies,
public fire departments or fire districts, or by volunteer fire departments. All private providers

are required to enter into a performance based contract; public providers are required to enter
into a Memorandum Of Understanding (MOU).

Performance based contracts provide for a detailed methodology for assurance of compliance by
the contractor with all ICEMA polices and procedures with an emphasis on response time
compliance providing for financial penalties for non-compliance.

Term of Agreements:

The term of the agreement is provided in the “ALS Transportation Provider List” with evergreen
clauses provided for rural/wilderness and public providers.

Responsibilities of Providers:

Personnel and Equipment:
» Provide all necessary personnel, equipment and materials to ensure
availability and EMS response on a continuous 24-hour basis.
¢ Staffing: ALS units — one paramedic and one EMT per unit; BLS units 2
EMTs per unit; CCT units in accordance with ICMEA policy.
* Develop and maintain personnel, including plan for immediate recall of
personnel, and patient care policies
Provide in-service training to employees
Ensure courteous conduct and professional appearance
Ensure proper state licensure and ICEMA accreditation/certification
Ensure all personnel comply with ICEMA QI Plan

Coordination with other providers:
First responders (fire agencies)
Develop and initiate mutual aid agreements by May1, 2005
Develop and maintain a first responder orientation program
Coordinate and work under the Incident Command System
Make available to first responder personnel continuing education programs



Police Chiefs and County Fire Chiefs Association:

Provide an administrative representative or designated to attend meetings
upon reasonable request

Mutual Aid:

Respond to requests from neighboring jurisdictions that require Code 3
response, to the extent resources are available

During disaster response, commit necessary and appropriate resources

Quality Improvement:

Medical Control:

Adhere to all ICEMA plans, policies, standards and protocols, applicable
county ordinances and state laws

Adhere to standards of medical control established by ICEMA

Provide a physician medical director to work with ICEMA Medical Director
to ensure compliance with established clinical standards (not required of
rural/wilderness providers)

Response time standards:

Compliance measured and calculated monthly on fractile basis using
computer aided dispatch (CAD) data

Cancelled calls included in determining compliance; supervisory support
vehicles are not included for the purpose of determining compliance
Submit monthly each instance when a call results in exceeding maximum
response time standard

Data Collection and Reporting:

For each patient, an ICEMA approved patient care report (PCR) or electronic
patient care report (¢PCR) form must be completed

Submit accurate and complete data monthly, including CAD data, for each
response and patient care data as specified by ICEMA approved electronic
data collections and submission format

Emergency Medical Dispatch:

Trained personnel and equipment available 24 hors a day

Ensure compliance with all [CEMA policies and procedures

Maintain CAD system not below the level of the system in place as of May 1,
2004 in accordance with ICEMA policies and procedures

Establish and maintain an ICEMA approved backup provider dispatch system
in the event of disasters, etc.

Deployment Plan:

Plan reviewed by ICEMA on an annual basis or as any material changes occur
Plan may incorporate more than one EOA



¢ Movement of resources must not result in EOA non-compliance

User fee rate adjustments:
e Rates may be adjusted pursuant to process defined in ICEMA policy 5080

Indigent Transport Services:
e Shall provide service pursuant to contract with the County of San Bernardino

End Term Provisions:
e Provider to continue to provide service during transition period
o Provider accepts periodic bid competition (urban contracts)

Management / Monitoring Fee:

An annual management/monitoring tee is assessed for each EOA. The amount represents a pro
rata share of the annual fee in an amount estimated to be sufficient to cover ICEMA’s costs
related to monitoring and enforcing the provisions of the agreements. The pro rata of cost is
determined based on the total number of 9-1-1 transports within the EOA during the most recent
12-month period.

Calendar year 2011 — A total of $462,347.78 was collected for administrative fees — AMR,
$411,869.04, Desert Ambulance, $17,214.89; Needles Ambulance, $3,096.13; Baker EMS,
$1,361.91; Crest Forest Fire Dept., $2,856.09; Morongo Basin Ambulance, $16,029.35; Running
Springs Fire Dept., $1,876.30; Big Bear City Fire Dept., $8,044.07.

Liquidated Damages / Assessments:

Liquidated Damages / Assessments generated in 2011 were as follows:
e From response time compliance - $230,051
e From vehicle critical failures - $9,250

The assessments are deposited in an Emergency Medical Services (EMS) Trust Fund to be
utilized for the purpose of enhancing, not supplanting, the EMS system as determined by
ICEMA, reviewed and endorsed by the San Bernardino Emergency Medical Care Committee
(EMCC), and approved by the ICEMA Governing Board.

Liquidated Damages Trust Fund Expenditures:
e Toners and paper - $28,423.74
e Additional printers - $12,500.00
¢ Incidental expenses - $3,450.22 for 27 Toughbook batteries

During the October 2010 meeting, the EMCC approved the use of liquidated damages for
incidental expenses related to the MISS project or PBC not to exceed $5,000.



ALS TRANSPORTATION PROVIDER LISTING

EOA Provider Type of Agreement Effective Expiration

1 AMR Urban Contract 05/01/2004  06/30/2014*
2 AMR Urban Contract 05/01/2004  06/30/2014*
3 AMR Urban Contract 05/01/2004  06/30/2014*
4 AMR Urban Contract 05/01/2004  06/30/2014*
5 AMR Urban Contract® 05/01/2004  06/30/2014*
6 AMR Urban Contract 05/01/2004  06/30/2014*
7 AMR Urban Contract 05/01/2004 06/30/2014*
8 AMR Urban Contract 05/01/2004  04/30/2012@
9 AMR Urban Contract 05/01/2004  06/30/2014*
10  Crest Forest FD Rural/Wilderness MOU  10/17 2006 12/31/2013
11  AMR Rural Contract 05/01/2004 04/30/2012%
12 AMR Rural Contract 05/01/2004 04/30/2012%
13 Desert Ambulance Rural Contract 05/01/2004 04/30/2012%®
14  Morongo Basin Rural/Wilderness MOU  12/19/2006 12/31/2014
15  Morongo Basin Rural/Wilderness MOU  12/19/2006 12/31/2014
16 SBCF (Wrightwood) MOU e e

17 SBCF (Hesperia) MOU e e

18  SBCF (Lake Arrowhead) MOU oo e

19  Running Spring FD Rural/Wilderness MOU  10/17/2006  12/31/20129
20  Bear Valley Paramedics Rural/Wilderness MOU  10/17/2006  12/31/2013%®
21 SBCF (Yucca Valleyy MOU  eeen - -

22  Needles Ambulance Wilderness Contract 10/01/2004 09/30/2012%
23  Baker EMS Wilderness Contract 10/01/2004 09/30/2012®
24 Searles Valley FD (BLS) MOU for Current BLS RFP ALS® e

25 SBCF (Lucerne Valleyy MOU  —eeee- ——meee

26  Liberty Ambulance Wilderness Contract ~ RFP ALS®)

27 SBCF (Havasu) MOU e e

* Two (2) one-year extensions upon Board approval

) AMR — Rialto Fire Department (1797.201) no contract or MOU

@ Automatic successive 3-year extensions

©) RFP January of 2007 for ALS provider — no responses or proposals received
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EOA 1 Response Time Performance
By Month, Calendar Year 2011

-1 -

Response Response
Time Total Percent Time Total Percent
Month |Requirement! Runs On-Time Month |Requirement] Runs On-Time
January 8:59 1,312 92.45% July 9:58 1,334 93.70%
29:59 29 72.41% 29:59 13 100.00%
Total 1,341 92.02% Total 1,347 93.76%
February 8:59 1,248 91.59% August 8:59 1,332 82.79%
29:59 21 85.71% 29:59 13 92.31%
Total 1,269 91.49% Total 1,345 92.79%
March 9:59 1,354 92.61% September 9:59 1,337 92.45%
29:59 14 85.71% 29:59 5 80.00%
Total 1,368 92.54% Total 1,342 92.40%
April 9:59 1,298 02.76% October 9:59 1,395 92.76%
29:59 15 86.67% 29:59 9 100.00%
Total 1,313 92.69% Total 1,404 92.81%
May 9:59 1,285 91.67% November 9:59 1,304 92.56%
29:59 6 100.00% 29:59 6 100.00%
Total 1,291 91.71% Total 1,310 92.60%
June 9:59 1,237 90.78% December 9:59 1,437 91.86%
29:59 14 100.00% 29:59 12 75.00%
Total 1,251 90.89% Total 1,449 91.72%
“Exemption
Month Requests Approved % Approved cY2011 9:59 15,873 92.35%
January B8 6 100.0% 29:59 167 B7.26%
February 7 6 85.7% Total 16,030 92.30%
March 9 9 100.0%
April 5 5 100.0% Average number of runs per month: 1,336
May 2 2 100.0%
June 6 6 100.0%
July 9 9 100.0% RT compliance of each month exceeded 90%.
August 5 5 100.0% Overall compliance for the year: 92.30%
September 14 14 100.0% The highest compliance rate for the year was:
October 7 7 100.0% July at: 93.76%
November 2 1 50.0% The lowest compliance rate for the year was:
December 6 6 100.0% June at: 90.89%
™ Total 78 76 97.4%)
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EOA 2 Response Time Performance

By Month, Calendar Year 2011

Response

Time Total Percent

Month |(Requirement] Runs On-Time
January 9:59 385 92.99%
11:59 241 95.02%
Total 626 93.77%
February 9:59 409 89.00%
11:59 209 95.22%
Total 618 91.10%
March 9:59 431 91.18%
11:59 243 97.53%
Total 674 93.47%
April 9:59 406 92.12%
11:59 247 97.57%
Total 653 94.18%
May 9:59 406 93.10%
11:59 213 97.18%
Total 619 94.51%
June .59 389 93.06%
11:59 220 95.91%
Total 609 94.09%

Exemption

Month Requests Approved % Approved
January 3 3 100.0%
February 5 5 100.0%
March 2 2 100.0%
April 1 1 100.0%
May 0 0 —
June 3 3 100.0%
July 2 2 100.0%
August 3 3 100.0%
September 2 2 100.0%
Qctober 9 9 100.0%
November 1 1 100.0%
De_cember 1 1 100.0%
Total 32 32 100.0%

-14 -

'Response

Time Total Percent

Month |Requirement] Runs On-Time
July 9:59 404 94.55%
11:59 255 97.65%
Total 659 95.75%
August 9:59 41 92.21%
11:59 247 97.17%
Total 658 94.07%
September 9:59 418 91.39%
11:569 209 98.09%
Total 627 93.62%
October 9:59 472 90.47%
11:59 224 96.88%
Total 696 92.53%
November 9:59 393 90.08%
11:69 219 96.80%
Total 612 92.48%
December 0:50 432 04.44%
11:59 214 95.79%
Total 646 94.89%
CcY2011 9:59 4,956 92.03%
11:59 2,741 96.75%
Total 7,697 93.71%
Average number of runs per month: 642

RT compliance of each month exceeded 90%.
Overall compliance for the year:
The highest compliance rate for the year was:

July

at:

93.71%

85.75%

The lowest compliance rate for the year was:

February

at:

91.10%
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EOA 3 Response Time Performance
By Month, Calendar Year 2011
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Response Response
Time Total Percent Time Total Percent
Month |Requirement] Runs On-Time Month |Requirement] Runs On-Time
January 9:59 1,287 92.23% July 9:59 1,248 92.23%
February 9:59 1,104 90.49% August 9:59 1,252 91.13%
March 9:59 1,257 92.36% September 9:59 1,269 91.57%
April 9:59 1,147 91.98% October 9:59 1,275 91.92%
May 9:59 1,284 02.68% November 9:59 1,139 91.48%
June 9:59 1,202 91.76% December 9:59 1,256 92.20%
Exemption
Month Requests Approved | % Approved CY2011 9:59 14,720 91.85%
January 6 3] 100.0%
February 10 10 100.0% Average number of runs per month: 1,227
March 10 10 100.0%
April 9 9 100.0%
May 6 5] 100.0% RT compliance of each month exceeded 90%.
June 13 13 100.0% Overall compliance for the year: 91.85%
July 6 6 100.0% The highest compliance rate for the year was:
August 20 20 100.0% May at: 92.68%
September 20 20 100.0% The lowest compliance rate for the year was:
QOctober 11 11 100.0% February at: 90.49%
November 1 1 100.0%
December 7 7 100.0%
Total 119 119 100.0%
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EOA 4 Response Time Performance

By Month, Calendar Year 2011
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Response Response
Time Total Percent Time Total Percent
Month |Requirement! Runs On-Time Month |[Requirement] Runs On-Time
January 0:59 1,193 90.44% July 9:59 1,164 91.24%
29:59 7 100.00% 29:59 27 100.00%
Total 1,200 90.50% Total 1,191 91.44%
0.00%
February 9:59 1,133 90.64% August 9:59 1,250 91.12%
29:59 8 100.00% 29:59 10 80.00%
Total 1,141 90.71% Total 1,260 91.11%
March 9:59 1,221 91.56% September 9:59 1,157 91.79%
29:59 10 100.00% 29:59 8 100.00%
Total 1,231 91.63% Total 1,163 91.83%
April 9:59 1,114 91.29% October 9:59 1,246 90.45%
29:59 7 100.00% 29:59 4 75.00%
Total 1,121 91.35% Total 1,250 90.40%
May 9:59 1,188 90.82% November 9:59 1,130 90.00%
29:59 6 100.00% 29:59 1 100.00%
Total 1,194 90.87% Total 1,141 90.10%
June 9:59 1,183 90.89% December 9:59 1,263 90.58%
29:59 12 100.00% 29:59 4 100.00%
Total 1,175 90.98% Total 1,267 90.61%
Exemption
Month Requests Approved % Approved CY2011 9:59 14,222 90.90%
January 12 10 83.3% 29:59 112 98.21%
February 6 5 83.3% Total 14,334 90.96%
March 9 9 100.0%
April 9 9 100.0% Average number of runs per month: 1,195
May 3 3 100.0%
June 13 13 100.0%
July 11 11 100.0% RT compliance of each month exceeded 80%.
August 11 11 100.0% Overall compliance for the year: 90.96%
September 15 15 100.0% The highest compliance rate for the year was:
QOctober 16 16 100.0% September at: 91.83%
November 4 3 75.0% The lowest compliance rate for the year was:
December 5 5 100.0% November at: 90.10%
[ Total 114 110 96.5%
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EOA 5* Response Time Performance

By Month, Calendar Year 2011

Amendment 1 of the contract approved by BOS (Nov.
21, 20086, Iltem 81) authorized valid method for
computing EQA 5 response time compliance. Using
this method, EQA response time compliance is
calculated by ¢combining monthly runs until enough
runs have accumulated to provide a statistically valid
measurement. The number of runs required for a
statistically valid measurement is based on the
previous year's runs. Based on 2010 data, 90 runs
are required for CY2011 compliance calculations.
One cycle was completed carried over from CY2010
and one cycle was completed in CY2011 with these

results --

-23-

Response Response
Time Total Percent Time Total Percent
Month |Requirement Runs On-Time Month |Requirementi Runs On-Time
January 9:58 13 84.62% July 9:59 19 89.47%
February 9:59 19 73.68% August 9:59 29 82.76%
March 9:59 14 100.00% September 9:59 10 80.00%
April 9:59 16 100.00% October 9:59 17 100.00%
May 9:59 20 95.00% November 9:59 22 86.36%
June 9:59 20 85.00% December 9:59 20 85.00%
Exemption
Month Requests Approved | % Approved CY2011 9:59 219 88.13%
January 0 0 —
February 0 0 — Average number of runs per month: 19
March 0 0 — Overall compliance for the year: 83.13%
April 0 0 -
May 0 0 -
June 0 0 -—
July 0 0 = I"_Data reflects only calls responded fo and
August 0 0 -— transported by AMR.
September 0 0 —
Qctober 1 1 100.0%
November 1 1 100.0%
December 0 9 -—
Total 2 2 - 100.0%

Cumulative Compliance Calculation

September, 2010 - February, 2011

Response
Time Total Percent
Requirement Runs On-Time
9:59 97 84.54%

Cumulative Compliance Calculation
March, 2011 - August, 2011

Response
Time Total Percent
Requirement Runs On-Time
9:59 118 90.68%
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EOA 6 Response Time Performance
By Month, Calendar Year 2011

Response
Time Total Percent
Month | Requirement Runs On-Time

9:59 585 85.30%
January 11:59 1,962 92.46%
14:59 1 100.00%

19:59 No Runs
24:59 1 100.00%

29:59 No Runs

99:59 No Runs
Total 2,549 90.82%
9:59 517 898.17%
February 11:59 1,775 94.14%
14:59 1 100.00%

19:59 No Runs

24:59 No Runs

20:59 No Runs

99:59 No Runs
Total 2,293 93.02%
9:59 517 87.81%
March 11:59 1,883 93.79%

14:59 No Runs

19:59 No Runs
24:59 1 100.00%

29:59 No Runs

99:59 No Runs
Total 2,401 92.50%
9:59 540 88.33%
April 11:59 1,824 95.23%

14:59 No Runs

19:59 No Runs

24:59 No Runs

29:59 No Runs

89:59 No Runs
Total 2,364 93.65%
9:59 575 87.48%
May 11:59 1,952 94.47%

14:59 No Runs

19:59 No Runs

24:59 No Runs

29:59 No Runs

99:59 No Runs
Total 2,527 92.88%|
9:59 573 85.86%
June 11:59 1,866 94.75%
14:59 4 75.00%

19:59 No Runs

24:59 No Runs

29:59 No Runs

99:59 No Runs
Total 2,443 92.63%

Examption

Month Reguests Approved % Approved |
January 61 59 96.7%
February 50 47 94.0%
March 42 42 100.0%
April 37 37 100.0%
May 26 26 100.0%
June 37 37 100.0%
July 40 40 100.0%
August 52 52 100.0%
September 28 27 96.4%
Qctober 35 35 100.0%
November 34 33 97.1%
December 32 31 1 Om
[ Total 374 467 98.5%

Note: Beginning with July 2007 data, EQA 6 and EQA 11
runs are combined per Amendment #1 to PBCs 04-304 and
04-308 (Item #107, BOS, 06/05/2007).

Response
Time Total Percent
Month | Requirement Runs On-Time
9:59 605 88.43%
July 11:59 1,933 05.34%
14:59 1 100.00%
19:59 1 0.00%
24,59 i 100.00%
29:59 1 100.00%
99:59 1 100.00%
Total 2,544 93.67%
9:59 601 83.86%
August 11:59 1,914 94.15%
14:59 1 100.00%
19:59 1 100.00%
24.59 3 100.00%
29:59 No Runs
9959 No Runs
Total 2,520 91.71%
9:59 569 86.82%
September 11:59 1,946 94.09%
1459 No Runs
19:59 2 100.00%
24:59 1 100.00%,
29:59 No Runs
99:59 No Runs
Total 2,518 92.45%
9:59 5568 86.69%
Octoher 11:59 1,944 94.39%)
14:59 No Runs
19:58 1 100.00%
24:59 No Runs
29:59 No Runs
99:59 No Runs
Total 2,501 92.68%
9:59 491 88.59%
November 11:59 1,874 94.88%
14:59 No Runs
19:59 No Runs
24:59 2 100.00%
29:59 No Runs
99:59 No Runs
Total 2,367 83.58%
9:59 546 88.64%
December 11:58 2,017 94.25%
14:59 No Runs
1969 No Runs
24:59 1 100.00%
29:59 1 100.00%
99:59 No Runs
Total 2,565 93.08%
9:59 6,675 87.19%
CY2011 11:569 22,890 94.32%
14;59 8 87.50%
19:59 5 80.00%
24:59 11 100.00%
29:59 2 100.00%
99:59 1 100.00%
Total 29,592 92.71%
Average number of runs per month: 2,466
RT compliance of each month exceeded 90%.
Overall compliance for the year: 92.71%
The highest compliance rate for the year was:
July at: 93.87%
The lowest compliance rate for the year was:
January at: 90.82%
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EOA 7 Response Time Performance
By Month, Calendar Year 2011

Response ﬁesponse
Time Total Percent Time Total Percent
Month Reguirement Runs On-Time Month Reqtir;ement Runs _ On-Time
January '9:50 - 193 87.56% July 9:59 237 81.14%
11:59 112 98.21% 11:59 108 100.00%
19:59 No Runs 19:59 No Runs
Total 305 91.48% Total 345 93.91%
February 9:59 169 92.90% August 9:59 213 91.08%
11:50 88 97.73% 11:59 120 99.17%
19:59 No Runs 19:59 2 100.00%
Total 257 94.55% Total 335 94.03%
March 9:59 203 86.70% September 9:569 198 88.38%
11:59 97 100.00% 11:569 91 100.00%
19:59 No Runs 19.59 1 100.00%
Total 300 $1.00% Total 290 92.07%
April 9:59 207 89.86% October 8:59 201 90.55%
11:59 87 98.85% 11:59 110 99.09%
19:59 No Runs 19:59 No Runs
Tatal 294 92.52% Total 311 93.57%
May 9:59 211 89.10% November 9:59 182 91.15%
11:59 94 100.00% 11:59 94 97.87%
19:58 No Runs 19:59 1 100.00%
Total 305 92.46% Total 287 93.38%
June 9:59 216 91.20% December 9.59 222 88.74%
11:59 84 97.62% 11:59 101 97.03%
19:59 No Runs 19:59 No Runs
Total 300 93.00% Total 323 91.33%
Exemption
Month Requests Approved % Approved CY2011 9:59 2,462 89.85%
January 7 7 100.0% 11:59 1186] 98.82%
February 5 5 100.0% 19:59 4 100.00%!
March 6 6 100.0% Total 3,652 92.77%
April 1 1 100.0%|
May 5 5 100.0% Average number of runs per month: 305
June 3 3 100.0%
July 6 6 100.0%
August 5 5 100.0% RT compliance of each month exceeded 80%.
September 3 3 100.0% Qverall compliance for the year: 92.77%
October 3 3 100.0% The highest compliance rate for the year was:
November 3 3 100.0% February at: 94.55%
December 2 2 100.0% The lowest compliance rate for the year was:
[ Total 49 49 100.0% March at  91.00%
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EOA 8 Response Time Performance
By Month, Calendar Year 2011

Response Response
Time Total Percent Time Total Percent
Meonth | Requirement Runs On-Time Month Requirement Runs On-Time
January 9.59 1,023 92.77%| July 9:59 1,059 92.07%
24.59 NoRuns| = 24:5¢ 5 100.00%|
39:59 13]  100.00% 39:59 15 93.33%
49:59 5] 100.00%]| 49:59 7] 100.00%
89:59 3] 100.00%| 99:59 4| 100.00%
Total 1,044 92.91%)| Total 1,080 92.20%
February 9:59 965 93.99% August 8:59 1,003 92.42%
24:50 No Runs 24:59 3 100.00%
39:5% 5  100.00%] 39:59 2] 100.00%
49:59 4] 100.00%| 4959 3 100.00%
99:59 8 100.00%| 99:59 3|  100.00%
Total 880 94.08%| Total 1,021 92.56%
March 9.59 1,054 81.84%]| September 9:59 951 91.63%]
24:59 No Runs 24:59 1
39:59 4] 100.00%] 39:59 11]  100.00%]
4%.59 3| 100.00% 49:59 5 100.00%|
99:59 4/  100.00% 99:59 8 100.00%|
Total 1,065 91.92% Total 976 91.79%
April 9.59 953 92.86% October 9.59 546 92.32%|
24.59 1 100.00% 24:59 No Runs 100.00%]
39:59 7] 100.00% 38:59 No Runs|  100.00%]
49:59 4  100.00% 49:59 1 100.00%]
9659 3 100.00% 99:59 No Runs 100.00%|
Total 968 92.98% Total 2,565 92.52%
May 9:59 1,003 93.42% November 9:59 934 91.54%|
24:59 5[ 100.00% 24:59 1] 100.00%]
39:59 9| 100.00% 39:59 5 100.00%]
49:59 3| 100.00% 49:50 3] 100.00%|
99:59 4| 100.00% 99:58 2 100.00%|
Total 1,024 93.55% Total 945 91.64%]
June 9:59 959 91.66% December 9:59 083 91.45%|
24:59 1 100.00%| 24:59 1 100.00%
39.59 13  100.00%| 30:59 8 100.00%)
49:59 5|  100.00% 49:59 7 100.00%]
99:59 8|  100.00% 90:59 5 100.00%
Total 986 91.89% Total 1,004 91.63%
Exemption

Month Requests Approved | % Approved cya201 9:59 11,802 92.33%

January 28 28 100.0% 2459 18 100.00%
February 29 28 96.6% 39:59 106 99.06%

March 24 24 100.0% 49:59 54 100.00%
April 16 16 100.0% 99.59 58 100.00%
May 12 12 100.0% Total 12,138 92.47%
June 22 22 100.0%

July 18 16 100.0% Average numbet of runs per month: 1,012

August 20 20 100.0%

September 16 16 100.0%

October 11 11 100.0% RT compliance of each month exceeded 90%.
November 18 17 94.4% Overall compliance for the year: 92.47%
Deacember 1 5 15 100.0% The highest compliance raie for the year was:

[ Total 227 225 99.1%) February at: 94.08%
The lowest compliance rate for the year was:
December at: 81.63%
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EOA 9 Response Time Performance
By Month, Calendar Year 2011

ﬁesponse ﬁesponse
Time Total Percent Time Total Percent
Month Roquiremont] Runs | On-Time Month Requirement} Runs | On-Time
January 8:59 158 93.04% July 8:59 2011 93.03%
February 8:59 189 94.18% August 8:59 185| 92.97%
March 9:59 167 92.22% September 9:58 162 92.59%
April 9:58 1688| 95.18% October 9:59 170 92.35%
May 9:59 179 93.85% November 9:59 170 94.71%
June 9:59 187, 94.12% December 0:59 172 94.19%
Exemption
Month Requests Approved | % Approved cY2011 9:69 2,106| 93.54%
January 0 0 o
February 5 5 100.0% Average number of runs per month: 176
March 1 1 100.0%
April 1 1 100.0%
May 1 1 100.0% RT compliance of each month exceeded 90%.
June 1 1 100.0% Overall compliance for the year: 93.54%
July 0 0 -— The highest compliance rate for the year was:
August 1 1 100.0% April at. 95.18%
September 1 1 100.0% The lowest compliance rate for the year was:
October 1 1 100.0% March at.  92.22%
November 0 0 -
Degember 0 0 -—
Total 12 12 100.0%
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EOA 10 Response Time Performance

By Month, Calendar Year 2011

“Response Response
Time Total Percent Time Total Percent
Month Requirementy Runs | On-Time Month Requirement! Runs | On-Time
- 14:59 - — - 14:59 ] — —
January 29:59 - - July 29:59 — -—
99:59 -— — 99:59 — -
Total -— -— Total ~— —
14:58 — -— 14:59
February 29:59 — -— August 29:59 —
89:59 -— -— 99:59 - —
Total — —- Total — -—
14:59 -— —= 14:59 — —
March 29:59 -— — September 29:59 — —
99:59 -— — 99:59 — —
Total -— — Total — -
14:59 — — 14:59 — —
April 29:58 — —— October 29:59 = —
99:59 — — £9:59 — —
Total === — Total — -
14:59 — -— 14:59 — —
May 29:59 - -— November 29:59 — —_
99:59 - — 99:59 - -—
Total -— -— Total
14:58 — -— 14:59 -—
June 29:59 — -— December 29:59 - -
99:59 — -— 99:59 -— -
Total — — Total - —
JExemption
Month Requests Approved | % Approved - CY2011 9:59 — —_
January - — -—
February - -— -— Average number of runs per month: -
March - -— -—
April — — -—
May -— — —
June -— — —
July -— — —
August — - -
September — - -— Provider Crest Forest Fire District has not provided
October . - — data as specified in MOU Agreement 06-1049,
November — — — Section XIV “DATA COLLECTION AND
December — — — REPORTING REQUIRMENTS” (2, 3)
Total — — —
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EOA 11 Response Time Performance

By Month, Calendar Year 2011

" Response

Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requlrement Runs On-Time
January Included in EOA 6 calculation. July Included in EQA & calculation.
February Included in EQA 8 calculation. August included in EQA 6 calculation.

March Included in EOA 6 calculation. September Included in EQA 6 calculation.
April Included in EQA 6 calculation. October Included in EQA 6 calculation.
May Included in EOA 6 calculation. November Included in EOA 6 calculation.
June Included in EQA 6 calculation. December Included in EQA 6 calculation.

Exemption
Month Requests | Approved | % Approved CY2011 Included in EQA 6 calculation.
January Included in EQA 6 calculation.
February Included in EQA 6 calculation.

March Included in EQA 6 calculation. Note: Beginning with July 2007 data, EOA 6 and EOA 11 runs
April Included in EOQA 6 calculation. are combined per Amendment #1 to PBCs 04-304 and 04-308
May Included in EQA 6 calculation. (item #107, BOS, 06/05/2007).

June Included in EOA 6 calculation.
July Included in EQA 8 calculation.
August Included in EQA 6 calculation.
September Included in EQA 8 calculation.
Cctober Included in EQA 6 calculation.
November Included in EOA 6 calculation.
December Included in E)A 6 calculation.

Total included in EOA 6 calculation.
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EOA 12 Response Time Performance

By Month, Calendar Year 2011

Response Response
Time Total Percent Time Total Percent
Month Requi rement Runs On-Time Month Requirement Runs On-Time
9:5¢ 2,008 02.43% . 859 1,885 092.98%
January 19:59 93 92.47% July 19:59 107 89.72%
29:59 91 08.90% 29:59 82 97.56%
49:59 2 100.00% 49:59 No Runs
99:59 No Runs 99:59 No Runs
Total 2,194 92.71% Total 2,184 92.99%
9:59 1,865 90.88% 9:59 2,033 91.98%
February 19:59 88 94.32% August 19.59 104 91.35%
29:59 66 95.45% 29:59 80 100.00%
40:59 1 100.00% 49:59 No Runs
99.59 No Runs 99:59 No Runs
Total 2,020 91.19% Total 2,217 92.24%
9:58 1,923 92 .51% 9:59 1,934 90.85%
March 19:59 87 06.55% September 19:59 105 95.24%
29:59 60 100.00% 29:59 73 100.00%
49:59 2 100.00% 49:59 3 100.00%
99:59 No Runs 99.59 No Runs
Total 2,072 92.91% Total 2,115 91.39%
9.569 1,846 94.31% 9:59 1,973 91.23%
April 19:59 81 93.83% October 19:59 938 93.88%
29:59 66 95.45% 28:59 69 100.00%
49:59 2 100.00% 49:59 1 100.00%
99.59 1 100.00% 99:59 No Runs
Total 1,996 94.34% Total 2,141 91.64%
9:59 1,910 93.51% 9:59 1,870 89.89%
May 19:59 89 100.00% November 19:59 75 93.33%
29:59 80 100.00% 29:59 58 100.00%
49:59 No Runs 49:59 No runs
99:59 1 100.00% 99:59 No runs
Total 2,080 94.04% Total 2,003 90.31%
9:59 1,849 93.40% 9:58 1,989 91.15%
June 19:59 99 96.97% December 19:59 93 93.55%
29:59 71 98.59% 29:.59 76 97.37%
49:59 1 100.00% 49.59 2 100.00%
99:59 1 100.00% 99:59 No runs
Total 2,021 93.77% Total 2,160 91.48%
Exemption 9:59 23,195 92.06%
Month Requests Approved % Approved CY2011 19:50 1,119 04.19%
January 50 50 100.0% 29:59 872 08.62%
February 72 71 98.6% 49:59 14 100.00%
March 28 28 100.0% £9:59 3 100.00%
April 34 34 100.0% Total 25,203 92.41%
May 12 12 100.0%
June 33 28 84.8% Average number of runs per month; 2,101
July 27 27 100.0%
August 46 48 100.0%
September 31 31 100.0% RT compliance of each month exceeded 50%.
October 32 32 100.0% Overall compliance for the year:; 892.41%
November 32 30 93.8% The highest compliance rate for the year was:
|_December 21 21 100.0% April at: 94.34%
Total 418 410 98.1% The lowest compliance rate for the year was:
February at: 91.19%
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EOA 13 Response Time Performance

By Month, Calendar Year 2011

Response JR;sponse
Time Total Percent Time Total Percent
Month Requir_ement Runs On-Time Month Requirement Runs On-Time
9:59 220 100.00% 9:59 216 98.81%
January 14:59 61 100.00% July 14:59 71 100.00%
19:59 _19|  100.00% 19:59 31 100.00%,
29:59 50| 100.00% 29:59 44 97.73%
49:59 40|  100.00% 49:59 64| 100.00%
99:59 6 100.00% 99:59 15| 100.00%
Total 396 100.00% Total 441 99.09%
9:59 213 100.00% 9:59 267 98.88%
February 14:59 75 100.00% August 14:59 70 100.00%
19:59 22 100.00% 19:59 37 100.00%
29:59 30 100.00% 29:59 54 100.00%
49:59 59 100.00% 49:59 75 100.00%
99:50 4 100.00% 99:59 15 100.00%
Total 403 100.00% Total 518 99.42%
9:59 218 96.79% 9:59 253 99.21%
March 14:59 78 98.72% September 14:59 86 100.00%
19:59 28 100.00% 19:59 24 100.00%
29.59 39 100.00% 29:59 34 100.00%
49:59 54 100.00% 49:59 55 100.00%
99:59 9 100.00% 9959 7 100.00%
Total 426 98.12% Total 459 99.56%
9:59 215 09.53% 9:59 269 99.63%
April 14:59 61 100.00% October 14:59 66 100.00%
19:59 22 100.00% 19:59 21 100.00%
29:59 37 100.00% 29:59 29 100.00%
49:59 62 100.00% 49:59 58| 100.00%
99:59 7 100.00% 99:59 6 100.00%
Total 404 99.75% Total 449 99.78%
9:59 213 100.00% 9:59 245  100.00%
May 14:59 61 100.00% November 14:59 66| 100.00%
19:59 24 100.00% 19:59 14|  100.00%
29:59 23 100.00% 29:59 19 100.00%
49:59 53 100.00% 49:59 51 100.00%
99:59 4 100.00% 99:59 3 100.00%
Total 378 100.00% Total 398 100.00%
9:59 225 99.11% 9:59 218 99.54%
June 14:59 75 100.00% December 14.59 61 100.00%
19:59 37 100.00% 19:59 20 100.00%
29:59 32 100.00% 29:59 36 100.00%
49:59 66 100.00% 49:59 55 100.00%
99:59 20 100.00% 99:59 5 100.00%
Total 455 99.56% Total 395 99.75%
Exemption 9:59 2,772] _ 09.28%
Month Requests Approved % Approved CY2011 14:59 831 99.88%
January 3 3 100.0% 19:59 299 100.00%
February 1 1 100.0% 20:59 427 99.77%
March 4 2 50.0% 49:59 692 100.00%
April 0 0 — 99:59 101 100.00%
May 0 o — Total 5,122 99.57%
June 2 1] 0.0%
July 6 2 33.3% Average number of runs per month: 427
August 2 o 0.0%
September 2 1 50.0%
October 0 0 — RT compliance of each month exceeded 90%.
November 0 0 — Overall compliance for the year: 99.57%
| December 1 0 0.0% The highest compliance rate for the year was:
Total 21 9 42.9% Jan, Feb, May and November: 100.00%
The lowest compliance rate for the year was:
-46 - March at: 98.12%
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EOA 14 Response Time Performance
By Month, Calendar Year 2011

Response Response
Time Total | Parcent Time Total | Percent
Month Requirement] Runs On-TIE Month Requirement] Runs | On-Time
9:59 206] 95.15% 9:59 208] 96.15%
January 14:59 No Runs July 14:59 No Runs
_19:58 45| 100.00% 19:59 56 98.21%
29:59 48| 100.060%) 29:59 58| 100.00%
39:59 No Rung 39:59 No Runs
49:59 2| 100.00% 49:59 4| 75.00%
99:59 1] 100.00% 99:59 1] 100.00%
Total 302| 96.69% Total 327 96.94%
9:59 186 91.94% 9:59 224 96.43%
February 14:59 No Runs August 14:59 No Runs
19:59 45| 97.78% 19:59 62| 100.00%
29:59 28| 100.00% 29:59 52| 100.00%
39:59 No Runs 39:59 No Runs
48:59 1] 100.00% 49:59 1] 100.00%
99:59 1] 100.00% 99:59 1] 100.00%
Total 261 93.87% Total 340 97.65%|
9:59 208| 97.09% 9:59 225 94.22%
March 14:59 No Runs September 1459 No Runs
19:59 56| 100.00% 19:59 58| 100.00%
29:59 48| 100.00% 29:59 44| 97.73%
39:59 No Runs 39:59 No Runs
49:59 2| 100.00% 49:59 4| 100.00%
99:59 1] 100.00% 99:59 No Runs
Total 313] 98.08%]| Total 332 95.78%)
9:5% 212| 93.87% 9:58 221| 94.57%
Aprll 14:59 No Runs October 14:5% No Runs
19:59 50| 100.00% 19:59 46| 97.83%
29:59 49| 95.92% 29:59 51| 100.00%
39:59 No Runs 39:59 No Runs
49:59 6] 100.00% 49:59 3| 100.00%
99.59 2| 100.00% 99:59 No Runs
Total 319] 95.30%] Total 321| 96.95%
9:59 227| 92.95% 9:59 214 97.20%
May 14:59 No Runs November 14:59 No Runs
19:59 60| 100.00% 19:59 28| 100.00%
29:59 39| 100.00% 29:59 42| 100.00%;
39:59 No Runs 39:59 No Rung
49:59 2| 100.00% 49:59 3| 100.00%
99.59 1 100.00%| 99:59 No Runs
Total 329) 95.14% Total 287 97.91%
9:59 237|  90.30% 9:59 196 97.96%
June 14:59 1 0.00% December 14:59 No Runs
19:5¢ 36| 100.00% 19:59 60 98.33%
29:59 53| 100.00% 29:59 35| 100.00%
39:58 1] 100.00% 39:59 No Runs
49:59 2| 100.00% 49:59 4| 100.00%,
99:59 2| 100.00% 99:59 No Rung
Total 332 92.77T% Total 295 98.31%
Exemption 9:59 2,562 94.77%)

Month Requests Approved_| % Approved| cY2011 14:59 1 0.00%

January 5 2 40.0% 19:59 603 99.34%
February 7 1 14.3% 28:59 547 99.45%

March 1 0 0.0% 39:59 1 0.00%
April 7 2 28.6% 49:59 34| 97.06%
May 3 0 0.0% 99:59 10| 100.00%
June E] 1 11.1% Total 3,758 96.19%
July 1 0 0.0%

August 7 3 42.9% Average number of runs per month: 313
September 4 0 0.0%

October 1 0 0.0% RT compliance of each month exceeded 90%.
November 2 0 0.0% Overall compliance for the vear: 96.19%
December 0_ 0 —- The highest compliance rate for the year was:

Total 47 9 19.1% December at: 98.31%

The lowest compliance rate for the year was:
June at: 92.77%
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EOA 15 Response Time Performance

By Month, Calendar Year 2011

Response Response
Time Total Percent Time Total Percent
Month |[Requirement] Runs On-Time Month |Reguirement] Runs On-Time
January 29:59 27 100.00% July 29:59 38 100.00%
59:59 5 80.00% 59:59 3 100.00%
Total 32 96.88% Total 4 100.00%
February 29.59 22 90.91% August 29.59 38 100.00%
59:59 6 100.00% 59:59 5 100.00%
Total 28 92.86% Total 43 100.00%
March 29.58 26 96.15% September 29:59 32 96.88%
59:58 3 100.00% 59:59 5 100.00%
Total 29 96.55% Total 37 97.30%
April 29:59 31 93.55% October 29:59 33 96.97%
59:58 8 100.00% 59:59 3 100.00%
Total 39 94.87% Total 36 97.22%
May 29:59 30 100.00% November 29:59 35 100.00%
59:59 5 80.00% 59:59 6 100.00%
Total 35 97.14% Total 41 100.00%
June 29:59 34 94.12% December 29:59 46 100.00%
59:59 2 100.00% 59:59 3 100.00%
Total 36 94.44% Total 49 100.00%
E;(emption
Month Requests Approved % Approved CY2011 29:59 302 97.70%
January 0 0 — 59:59 54 96.30%
February 0 0 — Total 446 97.53%
March 0 0 —
April 0 0 -— Average number of runs per month: 37
May 0 0 -
June 0 0 -
July 0 0 -—
August 0 0 -—- RT compliance of each month exceeded 90%.
September 1 0 0.0% Overall compliance for the year: 97.53%
October 0 0 -— The highest compliance rate for the year was:
November 0 0 -— July, August, Nov. and Dec. at: 100.00%
Degember 0 0 -— The lowest compliance rate for the year was:
Total 1 0 0.0% February at: 92.86%
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EOA 16 Response Time Performance

By Month, Calendar Year 2011

-55-

_ﬁesponse Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 — — 9:59 -— —
January 14:59 — — July 14:59 — -
19:59 — — 19:59 — —
29:59 — — 29:59 -— -—
49:59 — — 49:59 —_ —_
99:59 — — 89:59 — —
Total -— —me) Total -—- —_
9:59 — — 9:59 — —
February 14:59 — — August 14:59 — —
19:59 — — 19:59 — —
29:59 — — 29:59 — —
49:59 — — 49:59 — -
99:59 — - £9:58 — —
Total -— -— Total -—- B
9:59 — — 9:59 — —
March 14:59 — — September 14:59 — —
19:59 — — 19:59 — —
29:59 — o 29:59 — —
49:59 — o 49:59 — —
99:59 — — 09:58 — —
Total -— -— Total — -—
9:59 — — 9:59 — -—
April 14:59 — — October 14:59 — —
19:59 — - 19:59 — —
29:59 — — 29:59 — —
49:59 — -— 49:59 — -—
99:59 — — 99:59 — —
Total = — Total — —
9:59 — - 9:59 — -
May 14:59 — — November 14.59 — -—
19:59 — — 19:59 — -—
29:59 — — 29:59 — —
49:59 — — 49:59 — —
99:59 — — 99:59 — —
Total o -— Total — —
9:59 — — 9:59 — -—
June 14:58 — o December 14:58 -— -—
19:59 — — 19:59 — -—
20:59 — o 29:59 — -—
49:59 — - 49:59 — -—
99:59 - — 59:59 — -—
Total -— -— Total . —
Exemption 9:58 — =
Month Requests Approved % Approved Cy2011 14:59 — —
January — — -— 19:59 -— o
February — — o 29:59 — —
March — — — 49:59 — —
April — -— — 99:59 — —
May - — — Total — -—
June — - —
July — o — Average number of runs per month; —
August — - —
September — — —
October —_ — — Provider San Bemardino Fire Department
November — — — (Wrightwood) has not provided data to ICEMA for year
|_December — — — 2010. No MOU or other enforceable agreement is
Total — — — currently in place.
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EOA 17 Response Time Performance

By Month, Calendar Year 2011

-57-

Response ﬁesponse
Time Total Percent Time Total Percent
Month Requirement|] Runs | On-Time Month Requirement] Runs | On-Time
0:59 — — 8:59 — —
January 19:59 -— — July 19:59 — -
29:59 - — 29:59 — -
99:59 — — 99:588 — —
Total - -— Total — —
9:59 -— —- 8:59 — —
February 19:59 - === August 19:59 - -—
29:59 — -—- 29:59 — -
99:59 -— — 99:59 — —
Total — -— Total — —
9:59 -~ — 9:59 - -
March 19:59 -— — September 19:59 — -
29:59 — -— 29:59
99:59 — — 99:59 i
Total — — Total -- —
9:59 — — 9:59 -— —
April 19:59 —- -— October 19:59 -— —
29:59 - - 29:59 -— —
49:59 —- -— 49:59 -— —
99:59 — -— 89:5¢ -— —
Total == — Total -— -—
9:59 — -— 9:59 -— —
May 19:59 - -— November 19:59 -— —
29:59 -— -— 29:59 -— —
99:58 — — 99:50 — —
Total — — Total — ==
9:59 — — 9:58 — —
June 19:59 — - December 19:69 = -
29:59 — — 29:59 — -—
89:59 -— — 99:59 o
Total - — Total — =
Exemption 9:59 == —
Month Requasts Approved | % Approved CY2011 19:59 — —
January - — — 29:59 — —
February -— — - 99:58 -— —_
March -— — -— Total -— —
April -— === —
May - -— -— Average number of runs per month: -
June — — -—
July — — —
August -— — —
September — — — Provider San Bernardino Fire Department
October — ~— — {(Hesperia) has not provided data to ICEMA for year
November —- — — 2010. No MOU or other enforceable agreement is
December -- — — currently in place.
Total —- - —




]
-

Krpunats Wty RUUEH |
Lok b 2 I |

P N

A
L

%

"

Imml

QNS D PR O

uswpode a4y poaymony &j07 - §{ DaIY
W3YY ONILVYAILO FIONVISNWY AINNOD ONICEVNIIE NS

N ~d? N LT
Y gt L
-




EOA 18 Response Time Performance

By Month, Calendar Year 2011

-59 -

Response Response
Time Total Percent Time Total Percent
Month |Requirement] Runs On-Time _ Month  |Requirement] Runs On-Time
January 19:59 — — July 19:59 — —
99:59 — — 99:59 - -—
Total === — Total -— ==
February 19:59 — — August 19:59 — —-
99:59 — - 99:59 — —
Total === -— Total -— -—
March 19:59 — — September 19:59 — —
89:59 — — 99:59 — —
Total o -— Total -— —
April 19.58 —- — October 19:59 — —
99:59 -— -— 99:59 — —
Total — — Total — ---
May 19:59 — —- November 19:59 -— -
99:59 — — 99:59 - —
Total - - Total == -
June 19:59 — — December 19:569 — -
99:59 - -— 99:59 — -
Total -— — Total -—
Exemption
Month Requests Approved % Approved CY2011 19:59 - -
January — — -— 99:59 -— -
February -— — -— Total —
March - — —
April - — — Average number of runs per month: .
May —- —- —
June —- - -==
July — - —
August — — -—
September — — — Provider San Bernardino Fire Department (Lake
Qctober — -— -— Arrowhead) has not provided data to ICEMA for year
Novemnber - — — 2010. No MOU or other enforceable agreement is
|_December -— — -— currently in place.
Total e — —
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EOA 19 Response Time Performance

By Month, Calendar Year 2011

-61 -

Response Response
Time Total Percent Time Total Percent
Month Requirement] Runs | On-Time Mconth Requirement; Runs | On-Time |
14:50 — - 14:59 — —
January 19:59 — -— July 19:59 -— —
29:59 — -— 29:59 -— —
99:59 — —— 99:59 - —
Total —— — Total —_ -—
14:59 -— o 14:59 —_ —
February 19:59 - — August 19:569 — —
29:59 - — 29:59 — —
99.59 -— - 99:59 -— -
Total ~— — Total - -
14:59 -— - 14:59 -— —
March 19:59 — -— September 19:59 -— -—
29:59 — - 29:59 — -—
99:59 — -— 99:59 -— -—
Total -— — Total — -
14:59 — — 14:59 -—- —
April 19:59 — — October 19:59 -— —
29:59 — — 29:59 —
49:59 o o 49:59 —
99:59 - — 99:59 —
Total - - Total -
14:59 -— -— 14:59 -—
May 19:59 -— -— November 19:59 -—- -
2959 -— - 29:59 o
99:59 -— -— 09:59 o
Total — === Total — —
14.59 - - 14:59 — e
June 19:59 — — December 19:59 —_ en
29:59 - — 29:59 — —n
99:59 - — 99:59 -—_ —=n
Total = — Total -— —
Exemption 14:59 _— -
Month Requests Approved | % Approved CY2011 19:59 -— —
January — - -— 29:59 -— —
February — -— -— 99:59 -— —
March o -— -— Total -— —
April - -— —
May --- — — Average number of runs per month: -—
June -— —_ -—
July — — -—
August -~— - -—
September — - -— Provider Running Springs Fire District has not
October — - -— provided data as specified in MOU Agreement 06-
Novemnber — — — 1049, Section XIV “DATA COLLECTION AND
December o --- — REPORTING REQUIRMENTS" (2, 3)
Total — -— —
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EOA 20 Response Time Performance

By Month, Calendar Year 2011

-63-

ﬁesponse Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 = e 9:58 — cae
January 19:59 -— — July 19:59 -— —
29:59 — — 29:59 - -—
39:59 - - 39:59 — -—
99:59 - - 99:59 o o
Total - — Total -— —
9:59 -— - 9:59 - -
February 19:59 - - August 19:59 - —
29:59 — — 29:59 —- —
39:59 . - 39:59 — -—
99:59 - -— 99:59 - -—
Total — -— Total ave -—
9:59 - — 9:59 - —
March 19:59 - — September 19:58 — —
29:59 — -— 29:59 — -
39:59 -— -— 39:59 -— -—
99:59 — — 99:59 - -—
Total — ==s Total — —
9:59 — - 9:59 —- —)
April 19:59 - -— October 18:59 — —
29:59 - - 29:59 -— —
39:59 — - 39:58 — —
99:59 - o 99:59 — —
Total — —- Total -— -—
9:59 — — 9:59 o —
May 19:59 -— - November 19:59 — -—
29:59 — — 29:59 — -—
39:59 - === 39:59 — -
99:59 === -— 99:59 - -—
Total === - Total —— —
9:59 -— — 9:59 -— —
June 19:59 - -— December 19:59 - -
29:59 == — 29:59 — -
39:59 -— — 39:59 — —
99:59 —_ — 99:59 -— -—
Total —_ — Total — —
Exem ption 9.59 — -
Month Requests Approved % Approved CY2011 19:59 -— —
January - - - 28:59 - —
February -— — — 39:59:00 — —
March -— — -— 99:59 — -
April -— — — Total - -—
May — - ——
June - - == Average number of runs per month: nar
July — - -—
August — — -
Sgp:teor:;e r — — — Provider Bear Valley Paramedics has not provided data
November — — — to ICEMA fc.)r year 2009. No MOU or other enforceable
December — — — agreement is currently in place.
[ Total -— — -
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EOA 21 Response Time Performance

By Month, Calendar Year 2011

‘Response

Time Total Percent

Month |Requirement] Runs On-Time
January 9:59 - -—
29:59 - —
Total —
February 9:59 — -—
29:59 —
Total — -—
March 9.58 — -
29:59 — —
Total —— —_
April 9:59 - —
29.59 -— —
Total —
May 9:59 — —
29:59 -— -—
Total === ===
June 9:59 — —
29:59 - —
Total — —

Exemption

Month Requests Approved % Approved
January — —_ ——
February — — -—
March — — —
April — - —
May — - —
June -— -— -—
July -— —
August -— — -
September -— — -—
October — - —
November — - —
Ecember — -—- —
Total —- — —-

-65 -

Month

Response
Time
Requirement

Total
Runs

Percent
On-Time

July

8:59

29:59

Total

August

9:59

29:59

Total

September

9:59

29:59

Total

October

9:59

29:59

Total

November

9:59

29:59

Total

December

9:59

29:59

Total

CY2011

9:59

29:59

Total

Average number of runs per month:

Provider San Bernardino Fire Department (Yucca
Valley) has not provided data to ICEMA for year 2010.
No MOU or other enforceable agreement is currently

in place.
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EOA 22 Response Time Performance
By Month, Calendar Year 2011

-67-

ﬁesponse ﬁesponse
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Rqur_ement Runs On-Time
9:59 - — 9:59 - —
January 1459 | 0 - -— July 14:59 = =
29:59 - o 29:59 - —
49:59 -~ — 49:59 — —
99:59 — — 99:59 -— —
Total ana === Total -—- —
9:59 - --- 9:59 -— --=
February 14:59 — -— August 14:5¢ - -—
29:59 - — 29:59 - —
49:59 -— — 49:59 — —
99:59 — — §9:59 - —
Total —= —- Total -— men
9:59 — - 9:59 - -—
March 14:59 — o September 14:59 - —
29:59 — — 29:59 --- —
49:59 — — 49:59 — —
99:59 — e 99:59 =
Total — — Total -—- -—
9:59 — === 9:59 — —
April 14:59 — — October 14:59 -— —
29:59 o — 29:59 — —
49:58 — — 49:59 — ===
99:59 — - 99:59 — o=
Total —= o Total — =e
9:59 - — 9:59 - -—
May 14:59 - —] November 14:59 —- —
29:59 - — 29:59 -— —
49:59 — -— 49:59 — -
99:50 - — 99:59 - .
Total — -—- Total — —
9:59 — - 9:59 - -
June 14:59 — — December 14:59 - -
29:59 == - 29:59 — —
49:59 — —] 49:59 — -
99:59 - o 99:59 — o
Total - — Total — —
Exemption 9:59 -—- -
Month Requests Approved % Approved CY2011 14:59 - ——
January — == — 29:59 -—- —
February — — — 49:58 — -—
March — — -— 99:59 — -
April - - --- Total -—- —
May -— - —]
June - — — Average number of runs per month: -
July — — —
August - - ===
September - -— —
October - o - Provider Needle Ambulance has not provided data as
November - — - specified in MOU Agreement 06-1049, Section XIV
E_oember === - — “DATA COLLECTION AND REPORTING
Total -— --- —- REQUIRMENTS" (2, 3)
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EOA 23 Response Time Performance
By Month, Calendar Year 2011

Response ﬁesponse
Time Total Psrcent Time Total Percent
Month Requirement Runs On-Time Month Reguirement Runs On-Time
January 99:59 -— — July 99:59 -— —
February 89:59 -— — August 99.59 -— —
March 99:59 -— — September 99:59 — -—
April 99:59 -— — October 99:59 — -—
May 99:59 -— — November 99:59 -— -—
June 99:59 — —_ December 99:59 — -
" Exemption
Month Requests Approved | % Approved CY2011 99:59 - -—
January -— -— —
February — - — Average number of runs per month; -—
March - — —
April - -— —
May —- o —
June — — —=
July -— -— i
August - -— .
September — -— — Provider Baker EMS has not provided data as specified
October — -— — in MOU Agreement 06-1049, Section XIV "“DATA
November — -— — COLLECTION AND REPORTING REQUIRMENTS" (2,
December -— -— — 3)
Total — -— -—-
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EOA 24 Response Time Performance
By Month, Calendar Year 2011

Response ﬁesponse
Time Total Percent Time Total Parcent
Month Requirement Runs On-Time Month Requirement Runs On-Time
January 39:59 i — July 39:59 —- e
February 39:59 : — -—- August 39:59 -— -—
March 39:59 — — September 39:59 — —
April 39:59 — — October 39:59 - -
May 39:59 -— -— November 39:59 -— —
June 39:59 — — December 39:59 — -—
Exemption
Month Requests Approved % Approved CY2011 39:59 -— o=
January -— -— -
February -— — — Average number of runs per month; -—_
March — — —
April — — —
May i - —
June = -— -
July — — -—
August -— — -— EOQA 24 received no responses on ALS provider
September — — — January 2007 RFP and is currently not assigned to an
October —_ — — exclusive provider. EOA transportation currently is
November - — — provided by BLS provider Searles Valley Fire
December - -— -— Department who is not reporting performance data to
Total -— -— -— ICEMA.
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EOA 25 Response Time Performance

By Month, Calendar Year 2011
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Response Response
Time Total Percent Time Total Percent
Month |Reguirement] Runs On-Time Month  |Requirement] Runs On-Time
29:58 e — h 29:59 — —
January 49:59 — - July 49:59 — o
89:58 -— — 99:59 — —
Total — = Total == —
25:59 -— - 29:59 — —
February 49:5% -— — August 49:59 — -—
99:58 -— - 99:59 — —
Total — — Total - —
29:59 -— — 29:59 — —
March 49:59 — — September 49:59 - —
99:59 — — 89:58 — —
Total -—= - Total e -—
29:59 — -~ 29:59 -- —
April 49:59 -—- - October 49:59 -- —
99:59 — -— 99:59 — —
Total -— -— Total —
29:59 — -— 20:59 - —
May 49:59 - — November 49:59 — —
99:59 — — 99:59 — —
Total === — Total —
29:59 — -— 29:59 - —
June 49:59 — - December 49:59 -— -
99:59 - — 99:59 - -—
Total — o Total —
Exemption 29:59 — —
Month Requests Approved % Approved CcY2011 49:59 —_ -
January - -— —- 99:59 —
February - -— -— Total = o
March - -— —
April - -— - Average number of runs per month: —
May -— -— —
June -— —_ —
July -— — -—
August — —— -
September — - — Provider San Bernardino Fire Department (Luceme
October — - . Valley} has not provided data to ICEMA for year 2010.
November — === — No MOU or other enforceable agreement is currently
| December — — -— in place.
Total — - -
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EOA 26 Response Time Performance

By Month, Calendar Year 2011

Response Response
Time Total Percent Time Total Percent
Month |Requirement! Runs On-Time Month |Requirement! Runs On-Time
January 49:59 — - July 49:59 -—
February 49:59 — - August 48:59 —
March 49:59 — - September 49:59 -—
April 49:59 — -- October 49:59 -—
May 49:59 -— -— November 49:59 -—
June 49:59 — -— December 49:59 —
Exemption
Month Requests Approved | % Approved CY2011 49:59 —
January - — =
February — -— -— Average number of runs per month:
March -— -— -—
April -— — -—
May -— — —
June - — —
July -— — —
August — — - EOA 26 received no responses on ALS provider
September -— — — : .
October — — _— January 2007 BFP and is currently not assigned to an
N exclusive provider. EOA transportation currently is
ovember -— — — N ) . .
December — — - provided by Liberty Ambulance who is not reporting
~otal — — — performance data to ICEMA.
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EOA 27 Response Time Performance

By Month, Calendar Year 2011
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Response -Response
Time Total Percent Time Total Percent
Month |Requirement] Runs On-Time Mon_ttg quuirement Runs On-Time
January 49:59 — —- July 49:59 -—
February 49:59 — o August 49:59 - -—-
March 49:59 === -— September 49:59 -— -
April 49:59 - - October 49:59 -— ===
May 49:59 - - November 49:59 -— -—
June 49.59 -— - December 49:59 -— —
Exemption
Month Requests Approved % Approved CY2011 49:59 -— -—
January — —— —
February — -— -— Average number of runs per month: -—
March — — -—
April —_ -— —
May —_ —_ —
June -— — —
July — — —
August —- — — EOA 27 received no responses on ALS provider
September - — - January 2007 RFP and is currently not assigned to an
October - — - exclusive provider. EOA transportation currently is
November - — - provided by San Bernardino Fire Department
December -—- === — (Havasu) who is not reporting performance data to
Total —- —- —- ICEMA.

Provider San Bernardino Fire Department (Havasu)
has not provided data to ICEMA for year 2010. No
MOU or cther enforceable agreement is currently in

place.




