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Bed Delay Hours* and Bed Delay Runs
Average by Hospital
January 2013
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ARMC BCH BVCH cvMC CRMC CHSB DvMC HDMC LLVA KHF KHO Lumc MHMC MCH RDCH SACH STBMC | STMMC VVCH
I ——— Hours 70:43 9:15 5:28 5:24 11:15 67:58 142:45 0:47 2:17 120:35 55:37 112:29 16:23 0:00 155:34 53:25 161:32 378:16 241:18
I —RUNS 182 37 9 31 17 146 232 3 11 276 125 266 40 0 294 241 340 458 320

Time Bed Delay Patient Spent on Bed Delay
Median and Average by Hospital
January 2013
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000 ) ARMC BCH BVCH CVMC CRMC CHSB DVMC HDMC LLVA KHF KHO LLUMC | MHMC MCH RDCH SACH STBMC | STMMC | VVCH
W Median 0:13 0:08 0:09 0:07 0:19 0:17 0:20 0:09 0:10 0:14 0:16 0:16 0:14 0:00 0:19 0:09 0:17 0:25 0:26
M Average 0:23 0:15 0:36 0:10 0:39 0:27 0:36 0:15 0:12 0:26 0:26 0:25 0:24 0:00 0:31 0:13 0:28 0:49 0:45

*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.
Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW. Page 2 of 5



Total Bed Delay Hours* and Bed Delay Runs by Hospital

January 2013

Total Bed Delay Bed Delay Bed Delay Average Patient Median Patient
Hospital Hours* Runs Total Runs Percentage Bed Delay Bed Delay
ARMC 70:43 182 709 25.7% 0:23 0:13
BCH 9:15 37 387 9.6% 0:15 0:08
BVCH 5:28 9 195 4.6% 0:36 0:09
CVMC 5:24 31 351 8.8% 0:10 0:07
CRMC 11:15 17 52 32.7% 0:39 0:19
CHSB 67:58 146 362 40.3% 0:27 0:17
DVMC 142:45 232 394 58.9% 0:36 0:20
HDMC 0:47 3 212 1.4% 0:15 0:09
LLVA 2:17 11 63 17.5% 0:12 0:10
KHF 120:35 276 827 33.4% 0:26 0:14
KHO 55:37 125 519 24.1% 0:26 0:16
LLUMC 112:29 266 802 33.2% 0:25 0:16
MHMC 16:23 40 228 17.5% 0:24 0:14
MCH 0:00 0 9 0.0% 0:00 0:00
RDCH 155:34 294 702 41.9% 0:31 0:19
SACH 53:25 241 1,308 18.4% 0:13 0:09
STBMC 161:32 340 956 35.6% 0:28 0:17
STMMC 378:16 458 771 59.4% 0:49 0:25
VVCH 241:18 320 576 55.6% 0:45 0:26
Total 1611:09 3,028 9,423 32.1% 0:31 0:17
*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.
Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW. Page 3 of 5



Total Monthly Bed Delay Hours* by Hospital

January 2013
Hospital Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Average
ARMC 70:43 70:43 70:43
BCH 9:15 9:15 9:15
BVCH 5:28 5:28 5:28
CvMC 5:24 5:24 5:24
CRMC 11:15 11:15 11:15
CHSB 67:58 67:58 67:58
DVMC 142:45 142:45 142:45
HDMC 0:47 0:47 0:47
LLVA 2:17 2:17 2:17
KHF 120:35 120:35 120:35
KHO 55:37 55:37 55:37
LLUMC 112:29 112:29 112:29
MHMC 16:23 16:23 16:23
MCH 0:00 0:00 0:00
RDCH 155:34 155:34 155:34
SACH 53:25 53:25 53:25
STBMC 161:32 161:32 161:32
STMMC  378:16 378:16 378:16
VVCH 241:18 241:18 241:18
Total 1611:09 1611:09 | 1611:09

*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.

Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW.
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Total Bed Delay Hours* by Month

2011 - 2013 YTD

0:00 -~

Jan

Feb Mar

Apr

May

Jun Jul Aug

Sep

Oct

Nov Dec Year Total

m2011| 769:04

863:55 684:39

783:02

959:09

970:42 812:10 | 1066:07

977:55

768:30

691:33 973:52 | 10320:42

m2012| 902:32

939:59 | 1037:54

703:11

764:23

566:14 792:26 887:54

960:22

849:20

746:41 941:31 |10092:31

m2013| 1611:09

1611:09

Total Bed Delay Hours* and Bed Delay Runs by Hospital

2011 - 2013 YTD

2011 2012 2013 YTD
Total BD Total TotalBD BD Total Total BD
Hospital | Hours* BDRuns Runs BD% | Hours* Runs Runs BD% | Hours* BD Runs Total Runs BD %
ARMC 738 2,483 9,133 27.2%| 630 1,917 8,710 22.0% 70 182 709 25.7%
BCH 150 455 4,093 11.1%| 108 349 4,108 8.5% 9 37 387 9.6%
BVCH 157 360 1,794 20.1% 9 43 1,564 2.7% 5 9 195 4.6%
cvMC 68 469 4,976  9.4% 54 278 4,052 6.9% 5 31 351 8.8%
CRMC 4 23 629 3.7% 18 48 573 8.4% 11 17 52 32.7%
CHSB 406 1,348 3,775 35.7%| 256 859 3,638 23.6% 67 146 362 40.3%
DVMC 648 1,644 2,948 55.8%| 733 1,666 3,491 47.7%| 142 232 394 58.9%
HDMC 8 44 2,577 1.7% 14 33 2,545 1.3% 0 3 212 1.4%
LLVA 20 83 720 11.5% 11 69 697 9.9% 2 11 63 17.5%
KHF 974 3,608 9,974 36.2%| 557 2,270 9,252 24.5%| 120 276 827 33.4%
KHO 8 61 1,474 4.1% 152 628 4,907 12.8% 55 125 519 24.1%
LLUMC 1462 3,611 8,775 41.2%| 1444 3,407 9,067 37.6%| 112 266 802 33.2%
MHMC 64 386 2,264 17.0% 52 269 2,162 12.4% 16 40 228 17.5%
MCH 4 27 75 36.0% 6 19 72 26.4% 0 0 9 0.0%
RDCH 1061 3,376 7,614 443%| 1257 3,224 7,777 41.5%| 155 294 702 41.9%
SACH 373 2,576 14,118 18.2%| 368 1,953 14,321 13.6% 53 241 1,308 18.4%
STBMC 997 3,781 11,256 33.6%| 899 2,813 11,062 25.4%] 161 340 956 35.6%
STMMC 1880 4,252 9,441 45.0%| 2098 4,482 10,248 43.7%| 378 458 771 59.4%
VVCH 1289 2,463 4,650 53.0%| 1418 2,341 5,307 44.1%| 241 320 576 55.6%
Total 10320 31,050 100,286 31.0%| 10092 26,668 103,553 25.8%| 1611 3,028 9,423 32.1%

*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.
Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW.
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Inland Counties Emergency
Medical Agency

Bed Delay Report

January 2013 — February 2013




Bed Delay Hours* and Bed Delay Runs
Average by Hospital
January 2013 - February 2013
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Average Hours

Average Bed Delay Transports

ARMC BCH BVCH cvmc CRMC CHSB bvMmC HDMC LLVA KHF KHO LLUMC | MHMC MCH RDCH SACH STBMC | STMMC VVCH
I mm— Hours | 61:52 7:39 4:21 6:04 22:02 59:15 122:25 0:23 143 112:57 41:41 120:39 12:17 0:09 131:37 44:52 137:08 | 280:29 | 224:14
I —RUNS 169 29 1 25 19 116 199 2 9 250 101 261 30 2 259 205 312 439 302

Time Bed Delay Patient Spent on Bed Delay
Median and Average by Hospital
January 2013 - February 2013
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000 ) ARMC BCH BVCH CVMC CRMC CHSB DVMC HDMC LLVA KHF KHO LLUMC | MHMC MCH RDCH SACH STBMC | STMMC | VVCH
W Median 0:13 0:12 0:10 0:07 0:19 0:17 0:18 0:09 0:07 0:14 0:13 0:17 0:14 0:09 0:18 0:08 0:15 0:19 0:24
M Average 0:13 0:08 0:18 0:05 0:36 0:19 0:28 0:07 0:06 0:17 0:15 0:18 0:13 0:01 0:20 0:07 0:17 0:31 0:35

*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.
Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW. Page 2 of 5



Total Bed Delay Hours* and Bed Delay Runs by Hospital

January 2013 - February 2013

Total Bed Delay Bed Delay Bed Delay Average Patient Median Patient
Hospital Hours* Runs Total Runs Percentage Bed Delay Bed Delay
ARMC 123:44 338 1,415 23.9% 0:21 0:13
BCH 15:19 57 706 8.1% 0:16 0:12
BVCH 8:42 22 360 6.1% 0:23 0:10
CVMC 12:09 49 680 7.2% 0:14 0:07
CRMC 44:05 38 111 34.2% 1:09 0:19
CHSB 118:31 231 644 35.9% 0:30 0:17
DVMC 244:51 397 689 57.6% 0:37 0:18
HDMC 0:47 3 389 0.8% 0:15 0:09
LLVA 3:27 17 135 12.6% 0:12 0:07
KHF 225:55 499 1,519 32.9% 0:27 0:14
KHO 83:23 202 959 21.1% 0:24 0:13
LLUMC 241:19 521 1,520 34.3% 0:27 0:17
MHMC 24:34 60 392 15.3% 0:24 0:14
MCH 0:19 2 21 9.5% 0:09 0:09
RDCH 263:14 517 1,334 38.8% 0:30 0:18
SACH 89:45 409 2,462 16.6% 0:13 0:08
STBMC 274:17 624 1,872 33.3% 0:26 0:15
STMMC 560:59 877 1,570 55.9% 0:38 0:19
VVCH 448:29 604 1,063 56.8% 0:44 0:24
Total 2783:58 5,467 17,841 30.6% 0:30 0:16
*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.
Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW. Page 3 of 5



Total Monthly Bed Delay Hours* by Hospital

January 2013 - February 2013

Hospital Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Average
ARMC 70:43 53:01 123:44 61:52
BCH 9:15 6:03 15:19 7:39
BVCH 5:28 3:13 8:42 4:21
CVMC 5:24 6:44 12:09 6:04
CRMC 11:15 32:50 44:05 22:02
CHSB 67:58 50:33 118:31 59:15
DVMC 142:45 102:06 244:51 122:25
HDMC 0:47 0:00 0:47 0:23
LLVA 2:17 1:10 3:27 1:43
KHF 120:35 105:19 225:55 112:57
KHO 55:37 27:46 83:23 41:41
LLUMC 112:29 128:50 241:19 120:39
MHMC 16:23 8:11 24:34 12:17
MCH 0:00 0:19 0:19 0:09
RDCH 155:34 107:40 263:14 131:37
SACH 53:25  36:20 89:45 44:52
STBMC 161:32 112:44 274:17 137:08
STMMC 378:16 182:42 560:59 280:29
VVCH 241:18 207:10 448:29 224:14
Total 1611:09 1172:49 2783:58 | 1391:59
*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.

Currently excludes transports from Rialto and San Bernardino County Fire Departments.

ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW. Page 4 of 5



Total Bed Delay Hours* by Month

2011 - 2013 YTD
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m2011| 769:04 | 863:55 | 684:39 | 783:02 | 959:09 | 970:42 | 812:10 | 1066:07 | 977:55 | 768:30 | 691:33 | 973:52 |10320:42
m2012| 902:32 | 939:59 | 1037:54 | 703:11 | 764:23 | 566:14 | 792:26 | 887:54 | 960:22 | 849:20 | 746:41 | 941:31 |10092:31
m2013| 1611:09 | 1172:49 2783:58
Total Bed Delay Hours* and Bed Delay Runs by Hospital
2011 - 2013 YTD
2011 2012 2013 YTD
Total BD Total TotalBD BD Total Total BD
Hospital | Hours* BDRuns Runs BD% | Hours* Runs Runs BD% | Hours* BD Runs Total Runs BD %
ARMC 738 2,483 9,133 27.2%| 630 1,917 8,710 22.0%| 123 338 1,415 23.9%
BCH 150 455 4,093 11.1% 108 349 4,108 8.5% 15 57 706 8.1%
BVCH 157 360 1,794 20.1% 9 43 1,564 2.7% 8 22 360 6.1%
cvMC 68 469 4,976  9.4% 54 278 4,052 6.9% 12 49 680 7.2%
CRMC 4 23 629 3.7% 18 48 573 8.4% 44 38 111 34.2%
CHSB 406 1,348 3,775 35.7%| 256 859 3,638 23.6%| 118 231 644 35.9%
DVMC 648 1,644 2,948 55.8%| 733 1,666 3,491 47.7%| 244 397 689 57.6%
HDMC 8 44 2,577 1.7% 14 33 2,545 1.3% 0 3 389 0.8%
LLVA 20 83 720 11.5% 11 69 697 9.9% 3 17 135 12.6%
KHF 974 3,608 9,974 36.2%| 557 2,270 9,252 24.5%| 225 499 1,519 32.9%
KHO 8 61 1,474 4.1% 152 628 4,907 12.8% 83 202 959 21.1%
LLUMC 1462 3,611 8,775 41.2%| 1444 3,407 9,067 37.6%| 241 521 1,520 34.3%
MHMC 64 386 2,264 17.0% 52 269 2,162 12.4% 24 60 392 15.3%
MCH 4 27 75 36.0% 6 19 72 26.4% 0 2 21 9.5%
RDCH 1061 3,376 7,614 443%| 1257 3,224 7,777 41.5%| 263 517 1,334 38.8%
SACH 373 2,576 14,118 18.2%| 368 1,953 14,321 13.6% 89 409 2,462 16.6%
STBMC 997 3,781 11,256 33.6%| 899 2,813 11,062 25.4%| 274 624 1,872 33.3%
STMMC 1880 4,252 9,441 45.0%| 2098 4,482 10,248 43.7%| 560 877 1,570 55.9%
VVCH 1289 2,463 4,650 53.0%| 1418 2,341 5,307 44.1%| 448 604 1,063 56.8%
Total 10320 31,050 100,286 31.0%| 10092 26,668 103,553 25.8%| 2783 5,467 17,841 30.6%

*Note: Total Hours excludes the first 25 minutes of each Bed Delay Run.
Currently excludes transports from Rialto and San Bernardino County Fire Departments.
ICEMA, HealthWare and ImageTrend data. Compiled 3/18/2013, PW.
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