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BACKGROUND INFORMATION

Performance-based contracts or agreements with public and private ambulance providers
in the County ensure a more in-depth monitoring of the EMS system for compliance with
standards, policies and procedures designed to provide citizens with the best possible pre-
hospital emergency care. Rural, wilderness and underserved areas were given special
consideration regarding term of contract, penalty provisions, breach language, bond
requirements and other areas that would otherwise have seriously affected the provider’s
ability to continue to provide emergency medical services.

San Bernardino County is divided into 27 total Exclusive Operating Areas designated as
urban, rural, or wilderness areas, and where ambulance services are provided by private
companies, public fire departments or fire districts, or by volunteer fire departments. All
private providers are required to enter into a performance based contract; public providers
are required to enter into a Memorandum Of Understanding (MOU).

Performance based contracts provide for a detailed methodology for assurance of
compliance by the contractor with all ICEMA polices and procedures with an emphasis
on response time compliance providing for financial penalties for non-compliance.

Term of Agreements:

The term of the agreement is provided in the “ALS Transportation Provider List” with
evergreen clauses provided for rural/wilderness and public providers.

Responsibilities of Providers:

Personnel and Equipment:
¢ Provide all necessary personnel, equipment and materials to ensure
availability and EMS response on a continuous 24-hour basis.
e Staffing: ALS units — one paramedic and one EMT per unit; BLS
units 2 EMTs per unit; CCT units in accordance with ICMEA policy.
* Develop and maintain personnel, including plan for immediate recall
of personnel, and patient care policies
Provide in-service training to employees
Ensure courteous conduct and professional appearance
Ensure proper state licensure and [CEMA accreditation/certification
Ensure all personnel comply with ICEMA QI Plan

Coordination with other providers:
First responders (fire agencies)
* Develop and initiate mutual aid agreements by May1, 2005
e Develop and maintain a first responder orientation program
* Coordinate and work under the Incident Command System
e Make available to first responder personnel continuing education
programs



Police Chiefs and County Fire Chiefs Association:
¢ Provide an administrative representative or designated to attend
meetings upon reasonable request

Mutual Aid:
¢ Respond to requests from neighboring jurisdictions that require Code 3
response, to the extent resources are available
e During disaster response, commit necessary and appropriate resources

Quality Improvement:

Medical Control:
¢ Adhere to all ICEMA plans, policies, standards and protocols,
applicable county ordinances and state laws
e Adhere to standards of medical control established by ICEMA
e Provide a physician medical director to work with ICEMA Medical
Director to ensure compliance with established clinical standards (not
required of rural/wilderness providers)

Response time standards:

¢ Compliance measured and calculated monthly on fractile basis using
CAD data (Attachments, 4, 5, 6, 7)

¢ Cancelled calls included in determining compliance; supervisory
support vehicles are not included for the purpose of determining
compliance

e Submit monthly each instance when a call results in exceeding
maximum response time standard

Data Collection and Reporting:
o For each patient, an ICEMA approved patient report form must be
completed
¢ Submit accurate and complete data monthly, including CAD data, for
each response and patient care data as specified by ICEMA approved
electronic data collections and submission format

Emergency Medical Dispatch:

¢ Trained personnel and equipment available 24 hours a day

e Ensure compliance with all ICEMA policies and procedures

e Maintain computer aided dispatch (CAD) system not below the level of
the system in place as of May 1, 2004 in accordance with ICEMA
policies and procedures

e Establish and maintain an ICEMA approved backup provider dispatch
system in the event of disasters, etc.



Deployment Plan:
¢ Plan reviewed by ICEMA on an annual basis or any materials changes
occur
e Plan may incorporate more than one EOA
e Movement of resources must not result in EOA non-compliance

User fee rate adjustments:
e Rates may be adjusted pursuant to process defined in San Bernardino
County ordinance

Indigent Transport Services:
s Shall provide service pursuant to contract with the County of San
Bernardino

End Term Provisions:
* Provider to continue to provide service during transition period
¢ Provider accepts periodic bid competition (urban contracts)

Management / Monitoring Fee:

An annual management / monitoring fee is assessed for each EOA. The amount represents
a pro rata share of the annual fec in an amount estimated to be sufficient to cover ICEMA’s
costs related to monitoring and enforcing the provisions of the agreements. The pro rata of
cost is determined based on the total number of 9-1-1 transports within the EQA during the
most recent 12-month period.

Calendar year 2009 — A total of $398,870.67 was collected for administrative fees — AMR,
$351,724.70, Desert Ambulance, $18,227.38; Needles Ambulance, $3,897.64; Baker EMS,
$1,349.06; Crest Forest Fire Dept., $2,527.27; Morongo Basin Ambulance, $12,764.18;
Running Springs Fire Dept., $1,340.62; Big Bear City Fire Dept., $7,039.81.

Liquidated Damages / Assessments:

Liquidated Damages / Assessments generated were as follows:
e 2009 - $154,790

The assessments are deposited in an Emergency Medical Services (EMS) Trust Fund to be
utilized for the purpose of enhancing, not supplanting, the EMS system as determined by
ICEMA, reviewed and endorsed by the San Bernardino Emergency Medical Care
Committee (EMCC), and approved by the ICEMA Governing Board.

Liquidated Damages Trust Fund Expenditures:
* 2009 -$0



ALS TRANSPORTATION PROVIDER LISTING

EOA Provider

OCoOoO~NO UL WN PP

AMR

AMR

AMR

AMR

AMR

AMR

AMR

AMR

AMR

Crest Forest FD
AMR

AMR

Desert Ambulance
Morongo Basin
Morongo Basin
SBCF (Wrightwood)
SBCF (Hesperia)

SBCF (Lake Arrowhead)

Running Spring FD
Bear Valley Paramedics
SBCF (Yucca Valley)
Needles Ambulance
Baker EMS

Searles Valley FD (BLYS)

SBCF (Lucerne Valley)
Liberty Ambulance
SBCF (Havasu)

Type of Agreement

Urban Contract

Urban Contract

Urban Contract

Urban Contract

Urban Contract™
Urban Contract

Urban Contract

Urban Contract

Urban Contract
Rural/Wilderness MOU
Rural Contract

Rural Contract

Rural Contract
Rural/Wilderness MOU
Rural/Wilderness MOU
MOU

MOU

MOU
Rural/Wilderness MOU
Rural/Wilderness MOU
MOU

Wilderness Contract
Wilderness Contract
MOU for Current BLS
MOU

Wilderness Contract
MOU

* Two (2) one-year extensions upon Board approval
@ AMR - Rialto Fire Department (1797.201) no contract or MOU
@) Automatic successive 3-year extensions
®) RFP January of 2007 for ALS provider — no responses or proposals received

Effective

05/01/2004
05/01/2004
05/01/2004
05/01/2004
05/01/2004
05/01/2004
05/01/2004
05/01/2004
05/01/2004
10/17 2006
05/01/2004
05/01/2004
05/01/2004
12/19/2006
12/19/2006

10/17/2006
10/17/2006
10/01/2004
10/01/2004
RFP ALS®

Expiration

06/30/2014*
06/30/2014*
06/30/2014*
06/30/2014*
06/30/2014*
06/30/2014*
06/30/2014*
04/30/2012®?
06/30/2014*
12/31/2013
04/30/2012?
04/30/2012®?
04/30/2012?
12/31/2014
12/31/2014

12/31/2012%?
12/31/2013@
09/30/2012?
09/30/2012?
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EOA 1 Response Time Performance
By Month, Calendar Year 2009

Response Response
Time Total Percent Time Total Percent
Month |Requirement Runs On-Time Month |Requirement Runs On-Time
January |  9:59 1,285 94.01% July 9:59 1,324  90.86%
- 2959 4 75.61% _29:59 4 100.00%
Total 1,326 93.44% Total 1,328 90.89%
February 9:59 1,115 92.38% August | 959 1,267 92.03%
29:59 19 57.89% 29:59 5 100.00%
Total 1,134 91.80% Total 1,272 92.06%
March 9:50 1,288 93.17% September  9:59 1,266 90.52%
29:59 8 62.50% 29.59 5  100.00%
Total 1,296 92.98% Total 1,271 90.56%
April 9:59 1,192 93.12% October | 9:59 1,251 91.53%
29:59 3 100.00% 29:59 8 100.00%
Total 1,195 93.14% Total 1,259 91.58%
May | 950 1,263 91.45% November | 950 1,137 93.40%
29:59 6 83.33% 2959 5 100.00%
___Total 1,269 91.41% Total 1,142  93.43%
June 959 | 1,149 93.12% December 9:50 1,262 92.31%)
29:59 13 84.62% 29:59 15 86.67%
Total 1,162 93.03% Total 1,277 92.25%
Exemption o . .
Month | Requests Approved | % Approved CY2009 /9§9 14,799 92.30%
January 8 7 i 87.5% 29:59 132 80.30%
" February 6 4 66.7% | Total 14,931 92.20%
March 6 6 100.0%
April 7 | 6 85.7% Average number of runs per month: 1,245
May 7 5 ~T1.4%)
June 8 6 75.0%
July 7 5 71.4% RT compliance of each month exceeded 90%.
777777 August 11 8 1 T27% Overall compliance for the year: 92.20%
September | 9 7 T77.8% The highest compliance rate for the year was:
~ October 15 11 | 73.3%| January at: 93.44%
November 7 L6 | 857% The lowest compliance rate for the year was:
December 14 10 | 71.4% September at: 90.56%
Total 105 81 77.1%

-10 -
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EOA 2 Response Time Performance
By Month, Calendar Year 2009

Response

Time Total Percent

Month |Requirement Runs On-Time
January 9:59 376 90.69%
11:58 265 98.87%
Total 641 94.07%
February 9:59 357 94.40%
11:59 219 94.98%
Total 576 94.62%
March 9:59 341 94.13%
| 11:59 232 97.84%
Total 573 95.64%
April 9:59 385 93.51%
11:59 234 97.44%
Total 619 94.99%
May 059 418 92.34%
1159 | 243 96.71%
Total | 661 93.95%
June 9:59 370  93.78%
11:59 226 96.46%
Total 596 94.80%
- Exemption -

Month " Requests Approved | % Approved
January 1 1 100.0%
| February 3 2 66.7%
March 4 3 75.0%
”””” April 3 1 33.3%
May 2 1 50.0%
June 2 1 50.0%
 July 6 4 66.7%
August 30 27 90.0%
| September 5 4 80.0%
October | 0 o --
November | 3 3_ 100.0%
' December 1 0 ‘ 0.0%
Total 60 47 78.3%

-13-

Response

Time Total Percent

Month |Requirement Runs On-Time
July | 9:59 427 92.04%
11:59 215 96.74%
Total 642 93.61%
August 9:59 401 94.51%
11:59 258/ 97.20%)
Total 659 95.60%
September 9:59 386 91.97%)|
11:59 251 98.01%
Total 637 94.35%
October 9:59 398 89.20%
11:59 219 97.72%
Total 617 92.22%
November |  9:50 438 91.32%
11:59 213 97.656%
Total 651 93.39%
December 9:59 396 88.38%,
11:59 222 96.40%
Total 618 91.26%
CY2009 7 959 o 4,693 92.14%
11:50 2,797 97.21%
Total 7,490 94.03%
Average number of runs per month: 625

RT compliance of each month exceeded 90%.

Overall compliance for the year:

94.03%

The highest compliance rate for the year was:

March

at:

95.64%

The lowest compliance rate for the year was:

December

at:

91.26%
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EOA 3 Response Time Performance
By Month, Calendar Year 2009

Response ﬁesponse
Time Total Percent Time Total Percent
Month |Requirement Runs On-Time Month |Requirement Runs On-Time
January |  9:59 1,138 91.48% July 9:59 1,270 90.87%
February 9:59 1,086 90.42% August 9:59 1178,  92.53%
March 9:59 1,176 91.24% September 9:59 1,218]  90.56%
April 9:59 1,185 91.50% October 9:59 1,166 91.51%
May 9:59 1,223 91.50% November 9:59 1,173]  91.82%
June 9:59 1,068~ 91.01% December 9:59 1,167 91.86%
_____ Exemption |
Month Requests Approved | % Approved CY2009 9:59 14,028 91.36%
January 4 0 0.0%
February 7 5 71.4% Average number of runs per month: 1,169
March 9 6 66.7%
April | 12 10 83.3%
May 15 13 86.7% RT compliance of each month exceeded 90%.
June 4 0 0.0% Overall compliance for the year: 91.36%
July 15 12 80.0%| The highest compliance rate for the year was:
August 8 5 _ 62.5% August at: 92.53%
September | 12 1 91.7% The lowest compliance rate for the year was:
| October 5 4 80.0% February at: 90.42%
November 10 6 60.0%
December 6_ 2 33.3%
Total 107 i 74 69.2%

-16 -
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EOA 4 Response Time Performance

By Month, Calendar Year 2009

ﬁesponse

Time Total Percent

Month Requirement Runs On-Time
January 0:59 1,131 93.28%
29:59 4 100.00%
Total 1,135 93.30%
February 9:59 1,080 93.43%
29:59 13 100.00%
Total 1,093 93.50%
March 9:59 1,188 91.84%
29:59 10 100.00%
Total 1,198 91.90%
April 9:59 1,151 91.83%
29:59 4 100.00%
Total 1,155 91.86%
May 959 1,287, 92.15%
~ 29:59 1] 100.00%
Total 1,298 92.22%
June 9:59 1,191 93.03%
! 29:59 13 100.00%
Total 1,204 93.11%
o Exemption o O

Month Requests Approved | % Approved
January 10 5 - 50.0%
February 10 4 40.0%
~ March 15 8 53.3%|
April 12 8 . 667%
May 7 3  A429%
~ June 9 6 66.7%
July 4 16 0 _ 8 53.3%
__August _.5 4 | 80.0%
September | 13 i 76.9%
October | 12 9 75.0%
November 8 3 37.5%
December | 11 7 63.6%
[ Total 127 75 59.1%

Response

Time Total Percent

Month |Requirement Runs On-Time
July 9:59 1,257 92.36%
29:59 15 100.00%
Total 1,272 92.45%
August 959 | 1,198 93.41%
29:5¢ 16/ 100.00%
Total 1,214 93.49%
September| 9:59 1,178 91.94%
29:59 12 91.67%
Total 1,190 91.93%
October 9:50 1,179 91.94%
29:59 18 100.00%
Total 1,197 92.06%
November |  9:59 1,083'  90.58%
29:59 6 100.00%
Total 1,089 90.63%
December 9:50 1,162 91.05%
29:59 8 100.00%
Total 1,170 91.11%
CY2009 0:59 14,085  92.24%)
20:50 130, 99.23%
Total 14215 92.30%
Average number of runs per month: 1,185

RT compliance of each month exceeded 90%.
Overall compliance for the year:
The highest compliance rate for the year was:

February

at:

92.30%

93.50%

The lowest compliance rate for the year was:

November

at:

90.63%
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EOA 5* Response Time Performance
By Month, Calendar Year 2009

Response ™ Response
Time Total Percent Time Total Percent
Month | Requirement Runs On-Time Month |Requirement Runs On-Time
January 0:59 16,  100.00% July 9:59 23 100.00%
February 9:59 10 80.00% August 9:59 19 94.74%
March 9:59 27 96.30% September ! 9:59 24 100.00%
April | 959 16 87.50% October 9:59 26 84.62%
May 9:59 21 90.48% November 9:59 24 95.83%
June 9:50 16 93.75% December 9:59 23 82.61%
Exemption
Month Requests Approved % Approved CY2009 9:59 245 92.65%
January 0 0 -—-
February 0 0 -— Average number of runs per month: 21
March 0 0 . Overall compliance for the year: 92.65%
April 0 0 -—
May 2 1 50.0%
June 0 0 -
July ) 0 — r Data reflects only calls responded to and
August 0 0 = transported by AMR.
September 0 0 -—
October 0 0 -
November 1 1 100.0%
December 0 0 -
Total 3 2 66.7%
Amendment 1 of the contract approved by BOS (Nov. Cumulative Compliance Calculation
21, 2006, ltem 81) authorized valid method for April - August
computing EOA 5 response time compliance. Using Response
this method, EOA response time compliance is Time Total Percent
calculated by combining monthly runs until enough Requirement Runs On-Time
runs have accumulated to provide a statistically valid
measurement. The number of runs required for a 9:59 95 93.68%
statistically valid measurement is based on the
previous year's runs. Based on 2008 data, 88 runs are Cumulative Compliance Calculation
required for CY2009 compliance calculations. Two September - December
cycles were completed with the these results - Response
Time Total Percent
Requirement Runs On-Time
9:59 97 90.72%
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EOA 6 Response Time Performance

By Month, Calendar Year 2009

Response
Time Total Percent
Month Requirement Runs On-Time
9:59 496 89.52%
January 11:59 1,716 96.39%
14:59 0
19:59 0
24:59 2 100.00%
29:569 0
99:59 0
Total 2,214 94.85%
9:59 487 87.47%
February 11:59 1,620 95.93%
14:59 0
19:59 0
24:59 2 100.00%
29:59 0
99:59 0
Total 2,109 93.98%
9:59 573 86.56%
March 11:59 1,791 96.82%
14:59 0
19:59 0
24:59 0
29:59 0
99:59 Q
Total 2,364, 94.33%
9:59 524 90.27%
April 11:59 1,833  96.78%
14:59 0
19:59 0
24:59 0
29:59 0
99:59 1 100.00%
Total 2,358 85.34%
9:59 557 88.33%
May 11:59 1,805 95.84%
14:59 2 100.00%
19:59 1 100.00%
24:59 0
29:59 0
99:59 0
Total 2,365 94.08%
9:59 534 87.45%
June _11:59 1,742 95.92%
14:59 1 100.00%
19:59 1| 100.00%
24:59 0
_ 20:59 0 i
96:59 0
Total 2,278 93.94%
o Exemptlon
Month Requests Approved %o Approved
January 44 30 68.2%
| February 36 25 69.4%
~_Marech | 53 50 _ 843%
April 38 35 1 92.1%|
May 35 k] 88.6%
June 28 |22 78.6%
July 53 50 04.3%
August 22 20 j 90.9%
September 52 46 | 88.5%
| _October 40 33 ! 82.5%
November 26 24 92.3%
December 25 24 96.0%
Total 452 3390 | 86.3%

Note: Beginning with July 2007 data, EQA 6 and EQA
11 runs are combined per Amendment #1 to PBCs 04-
304 and 04-308 {Item #107, BOS, 06/05/2007).

ﬁesponse
Time Total Percent
Month Requirement Runs On-Tim_e_
9:59 600 88.17%
July 11:59 2,037 96.27%
14;59 0
— 19:59 1]~ 100.00%)
24:59 2 100.00%
29:59 0
99:59 0
Total 2,640 94.43%
9:58 553 85.71%
August 11:59 1,876 96.27%
14:59 1 100.00%
19:59 1 100.00%
24:59 0
25:59 0
99:59 2 100.00%
Total 2,433 93.88%
9:59 559 86.94%
September 11:59 1,798 94.33%
14:59 0
19:59 0
2459 1 100.00%
29:59 0
99:59 0| ]
Total 2,358 82.58%
9:59 543 82.69%
October 11:58 1,746 94.73%
14:59 1 100.00%
19:59 2 100.00%
24:59 2 100.00%
29:59 0
99:59 0
Total 2,294 91.89%
9:59 500 87.00%
November 11:59 1,713 94.69%|
450 1T 0
19:59 1 100.00%
24:59 0
29:59 0 |
| 99:59 0
Total 2,214, 92.95%
9:59 517 85.49%
December 11:59 1,716 94.46%
14:59 2 50.00%
19:59 | 1 100.00%
24:59 0
29:59 0
99:59 0
' Total 2,236 02.35%
9:59 6,443 87.12%
CY2009 11:59 21,393 95.72%
1459 7 85.71%
19:59 8:  100.00%
24:58 | 9; _ 100.00%
289 | ol
99:59 3; _ 100.00%
Total 27,863  93.73%)
Average number of runs per month: 2,322

RT compliance of each month exceeded 90%.
Overall compliance for the year:
The highest compliance rate for the year was:

April

at:

93.73%

95.34%

The lowest compliance rate for the year was:

October

at:

91.89%
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EOA 7 Response Time Performance
By Month, Calendar Year 2009

ﬁesponse Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
January 9.59 203 95.07%) July 9:59 187 90.91%
11:59 97 98.97% 11:59 95 97.89%
19:59 0 19:59 2 100.00%
Total 300 96.33% Total 284 93.31%
February | 9:59 176 92.61% August 9:59 201 91.54%
11:59 84 98.81% 11:59 113 99.12%
19:59 1 0.00% 19:59 0
Total 261 94.25% Total 314 94.27%
March 9:59 224 91.96% September 9:59 197 93.91%
11:59 a7 98.97% 11:59 a7 98.97%
19:59 1 100.00% 19:59 0
Total 322 94.10% Total 294 95.58%
April 9:59 212 88.21% October 9:59 199 90.45%
11:59 103 99.03% 11:59 93 100.00%
19:59 0 19:59 0
Total 315 91.75% Total 292 93.49%
May 9:59 186 91.94% November 9:59 179 91.62%
11:59 94 98.94% 11:59 80 100.00%
- 19:59 1 100.00% 19:59 1 100.00%
Total 281 94.31% Total 260 94.23%
June 9:59 214 93.93% December = 9:59 180 88.33%
11:59 107 100.00% 11:59 102 100.00%
19:59 3 100.00% 19:59 0
Total 324 95.99% Total 282 92.55%
Exemption o
Month Requests Approved | % Approved CY2009 9:59 2,358 91.73%
January 6 6 100.0% 11:59 1,162 99.23%
February 2 2 100.0% 19:59 9 88.89%
 March | 5 5 i 100.0% Total 3,529 94.19%
_Apri | 6 6 100.0%j
- May | 6 6 100.0%| Average number of runs per month: 295
June 4 4 100.0%
July L 5_ . 71.4%
"""" August 0 0 T RT compliance of each month exceeded 90%.
September 5 5 100.0% Overall compliance for the year: 94.19%
October 8 8 1 100.0% The highest compliance rate for the year was:
November 6 5 83.3% January at: 96.33%
December 4 3 75.0% The lowest compliance rate for the year was:
Total 59 55 93.2% April at: 91.75%
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EOA 8 Response Time Performance
By Month, Calendar Year 2009

Response -Response
Time Total Percent Time Total Percent

Month Requirement Runs On-Time Month Requirement Runs On-Time

January 9:59 1,001 93.41% July 9:59 082|  92.97%
24:52 1 100.00% 24:590 4]

39:59 7 100.00% 39:59 11 100.00%

49:59 6 100.00% 49:59 7 100.00%

99:59 14 100.00% 99:59 4 100.00%

Total 1,029 93.59% Total 1,004 93.13%

February 9:59 855 93.57% August 9:50 943 93.74%
24:59 3 100.00% 24:59 0

39:59 N 3 66.67% 39:59 13 100.00%

49:59 3] 100.00% 49:59 7| 100.00%

99:59 6 100.00% 99:59 o 100.00%

Total 870 93.56% Total 972 93.93%

March ~9:59 1,043 93.86% September 9:59 096 91.06%

24:59 2 100.00% 2459 1 100.00%

39:59 7 100.00% 39:59 8 100.00%

49:59 4 100.00% 49:50 9 100.00%

99:59 6 100.00% 99:50 107 100.00%

Total 1,062 93.97% Total 1,024 91.31%

April 9:59 897 94.98% October 9:59 1,026 93.27%

24:59 1 100.00% 24:59 2, 100.00%

39:59 8 100.00% 39:58 5 100.00%

49:59 2 100.00% 49:59 5 100.00%

99:59 - 10 100.00% 99:59 4 100.00%

Total 918 95.10% Total 1,042 93.38%

May 9:59 1,041 92.80% November 9:58 981 93.07%
24:59 1] 100.00% 24:59 0

39:59 4 100.00% 39:59 6 100.00%

49:59 7 100.00% 49:59 4 100.00%

99:59 8 100.00% 99:59 5 100.00%

Total 1,061 92.93% Total 996 93.17%

June 959 | 969 94.32% December 959 9411 91.39%)
24:59 1 100.00% 24:59 0

_39:59 3 100.00% 39:59 8 100.00%

49150 7] 100.00% 49:58 6/ 100.00%

00:50 4 100.00% 99:59 | 7. 100.00%

[ Total 984 94.41% Total 962] 91.58%

Exemption N

Month Requests | Approved % Approved CY2009 B _9?9 11,675 93.19%

January 15 _i______ 14 93.3% 2459 T 12 100.00%
February 23 1 20 | 87.0% 3059 |- 83  98.80%

~ March 17 14 82.4% 4959 | 67 100.00%
April 15 .13 86.7% 99:59 87 100.00%
May 13 CTTTRRT T 100.0% Total 11,924 93.32%
June 10 9 90.0%

July 1% 16 100.0% Average number of runs per month: 994

August 10 9 90.0%

September 22 19 86.4%

October 9 8 88.9% RT compliance of each month exceeded 90%.
November 13 M 84.6% Overall compliance for the year: 93.32%
December 10 10 100.0% The highest compliance rate for the year was:

[ Total 173 156 90.2% April at: 95.10%

The lowest compliance rate for the year was:
-31- September at; 91.31%
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EOA 9 Response Time Performance
By Month, Calendar Year 2009

. Response
i Time Total Percent
Month Requirement] Runs | On-Time
January 9:59 163! 97.55%
February 9:59 174 94.83%
March 9:59 204 94.61%
April 9:59 1821 96.15%
May 9:59 209, 96.65%
June 9:59 1871 92.51%
Exemption
Month Requests Approved | % Approved
January 1 1 100.0%
February 1 0 0.0%
March 5 4 80.0%
April 3 3 100.0%
May 0 0 -—-
| June 2 2 100.0%
July 1 0 0.0%)
August 2 - 50.0%
September 0 0 -
October 1 1 100.0%
November | 3 2 ~ 66.7%
December 2 1 50.0%
Total 21 15 71.4%

-34 -

Response

Time Total Percent

Month Requirement| Runs | On-Time
July 9:59 200 94.00%
August 9:59 1656 93.33%
September 9:59 167: 94.61%
October 9:59 175!  95.43%
November 9:59 179!  93.30%
December 9:59 199 92.46%
CY2009 '9:59 2,204 94.60%
Average number of runs per month: 184

RT compliance of each month exceeded 90%.
Overall compliance for the year: 94.60%
The highest compliance rate for the year was:

January at:  97.55%
The lowest compliance rate for the year was:
December at:  92.46%
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EOA 10 Response Time Performance

By Month, Calendar Year 2009

Response
Time Total Percent
Month Requirement| Runs | On-Time
14:59 -— -
January 29:59 - -—
99:59 --- —|
Total --- -—-
14:59 - —
February 29:59 - -
99:59 -— -
Total -— -
14:59
March 29:59 - -]
99:59
Total . ===
14:59 - -—-
April 29:59 - -—
99:59 - -
Total - -—
14:59 -- -—
May 29:59 -—- -—
99:59 - -
Total
14:59 —
June - 29:59 e} -
99:59
Total -l -
Exemption ]
Month Reguests Approved | % Approved
January - e -
~February - L
. March L -
oAl - =
| May - e -
_dune = = i
o duly I T
__August | — .| -
September - —-— -—
October . —— - .
_November | = -— _ o
December — - -
Total - - -

-37-

Response

Time Total Percent

Month Requirement] Runs | On-Time
14:59 — —
July 29:59 — .
99:59 — .
Total - .
14:59 - ol
August 29:59 -— —
99:59 — —
Total - .
L 14:59 — .
September 24:59 — .
99:59 — =
Total = o
14:59 — J
October 29:59 — .
. 99:59 -— .
Total - !
| 14:59 — o
November 29:59 — ]
__99:59 -— .
Total . .
14:59 — .
December 29:59 — .
99:59 - —
Total o .
CY2009 T 959 -— -
Average number of runs per month: =

Provider Crest Forest Fire District has not provided
data as specified in MOU Agreement 06-1049,
Section XIV “DATA COLLECTICN AND
REPORTING REQUIRMENTS" (2, 3)
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EOA 11 Response Time Performance

By Month, Calendar Year 2009

-30-

ﬁesponse ] -Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
January Included in EQA 6 calculation. July Included in EQA 6 calculation.
]
February Included in EQA 6 calculation. August ] Included in EQA 6 calculation.
f
|
March Included in EQA 6 calculation. September Included in EOA 6 calculation.
|
\ —

April Included in EOA 6 calculation. October included in EQA 6 calculation.
May included in EOA 6 calculation. November Included in EQA 6 calculation,
June Included in EQA 6 calculation. December B Included in EQA 6 calculation.

Exemption |
Month Requests |  Approved | % Approved CY2009 Included in EQA 6 calculation.
January Included in EQA 8 calculation.
February Included in EOA 6 calculation.

March Included in EQA 6 calculation. Note: Beginning with July 2007 data, EQA 6 and EOA 11 runs
April Included in EOA 6 calculation. are combined per Amendment #1 to PBCs 04-304 and 04-308
May Included in EOA 6 calculation. {Item #107, BOS, 06/05/2007).

June Included in EOA 6 calculation.

July Included in EQA 6 calculation.
August included in EQA 6 calculation.
September Included in EQA 6 calculation.
October Included in EOA 6 calculation.
November Included in EOA 8 calculation.
December Included in EQA 6 calculation.
Total Included in EOA 6 calculation.
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EOA 12 Response Time Performance
By Month, Calendar Year 2009

Response ﬁégbonse
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 1,685 94.13% 9:59 1,865 92.82%
January 19:59 79 94.94% July 19:59 84 92.86%
29:59 75 100.00% 29:59 79]  100.00%
| 49:59 1 100.00% 49:59 1 100.00%
99:59 3 100.00% 90:59 _ 0
Total 1,743 94.43% Total 2,029 93.10%
9:59 1,506 92.83% 9:59 1,832 93.72%
February 19:59 72 93.06% August | 19559 94 95.74%
29:59 70 97.14% | 29:59 64, 100.00%
49:59 c. 1 1 49:59 2 100.00%
99:59 1 100.00% 99:59 0
Total 1,649 93.03% Total 1,992 94.03%
9:59 1,643 93.12% 9:59 1,836 92.76%
iiarch 19:58 69  95.65% September 19:58 90 93.33%
29:59 71 100.00% 29:59 83 100.00%
49:59 0 49:59 0
99:59 0 98:59 0
Total 1,783 93.49% Total 2,009 93.08%
9:59 1,713 93.40% 9:59 1,810 93.43%
April | 19:59 84 95.24% October 19:59 84 97.62%
29:59 87 100.00% 29:59 87  100.00%
_______ 49:59 0 49:59 1] 100.00%
98:59 1, 100.00% 99:59 0
Total 1,885 93.79% Total 1,982 93.90%
9:59 1,879 93.29%| 9.59 1,700 93.24%
May 19:59 93 93.55% November 19:59 79 96.20%
29:59 85 94.12% 29:59 62,  100.00%
49:59 0 49:59 0
. 9989 1 o 99:59 1 100.00%
Total 2,057 93.34% Total 1,842 93.59%
9:59 1,731 92.72% 9:59 1,841 92.07%
June 19:59 93  97.85% December |  19:59 | 82 95.12%
20159 75 100.00% 2959 690  97.10%
49:59 [ . 4958 ) 1 100.00%
99:59 0 9959 0
" Total 1,899 93.26% Total 1,993 92.37%
___Exemption 9:59 20,941 93.12%
Month Requesis Approved | % Approved ‘ CY2009 & 19:58 1,003 95.11%
January |27 20 _14.1% 2059 | 907 99.01%
 February | 30 1 21 70.0% 49:59 6. 100.00%
March 22 j 20 90.9% I 9969 | 8] 100.00%
April 26 .23 88.5% Total 22,863 93.44%
 May | 38 34 | 94.4%
June 23 ) 21 91.3% Average number of runs per month: 1,906
July 21 : 17  B1.O0%
August 15 15 100.0%
September 32 30 93.8% RT compliance of each month exceeded 90%.
October | 28 23 82.1% Overall compliance for the year: 93.44%
November 22 17 77.3% The highest compliance rate for the year was:
December 22 17 77.3% January at: 94.43%
[ Total 304 258 84.9% The lowest compliance rate for the year was:
December at: 92.37%

-42-
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EOA 13 Response Time Performance

By Month, Calendar Year 2009

ﬁesponse Response

Time Total Percent Time Total Percent

Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 195 99.49% 9:59 228 100.00%
January 14:59 68 100.00% July 14:59 86 100.00%
19:59 19 100.00% 1959 | 26 100.00%
29:59 29 100.00% 29:59 43 100.00%
49:59 44 100.00% 49:59 72 100.00%
99:59 9{ 100.00% 99:59 | 10 100.00%
Total 364 99,73% Total 465 100.00%
9:59 169 100.00% 9:59 226 98.67%
February 14:59 66 98.48% August 1459 | 74 100.00%
19:59 24 10000% | 19:59 16 100.00%
29:59 29 100.00% 29:59 33 100.00%
49:59 44 100.00% 49:59 67 100.00%
99:59 3 100.00% 99:59 11 100.00%
Total 335 99.70% Total 427 99.30%
9:59 216 99.54% 9:59 217 100.00%
March 14:59 73 100.00% September 14.59 51 100.00%
19:59 20 100.00% 19:59 23 100.00%
29:59 35 100.00% 29:59 35 100.00%
49:59 49 100.00% 49:59 67 100.00%
99:59 8 100.00% 99:59 4 100.00%
Total 401 99.75% Total 397 1006.00%
9:59 201 99.50% 9:50 237 99.58%
April 14:59 64 100.00% October 14:59 84 100.00%
19:59 26 100.00% 19:59 20 100.00%
| 20:59 46 100.00% 29:59 46 100.00%
49:59 60 100.00% 49:59 53 100.00%
99:59 5 100.00% 99:59 1 100.00%
Total 411 99.76% Total 441 99.77%
9:59 198 99.49% 958 | 172 100.00%
May 14:5Q 56! 100.00% November 14:59 56 100.00%
19:59 23 100.00% __19:59 21 100.00%
29:59 44| 100.00% 2959 45 100.00%
4959 60 100.00% 49:59 69 100.00%
99:59 11 100.00% 99:59 8 100.00%
Total 392 99.74% Total 371 100.00%
9:59 208,  99.04% 9:59 182 99.45%
June 14:59 60, 100.00% December 14:59 71, 100.00%
19:59 24 100.00% 19:59 21 100.00%
29:59 33 100.00% 2959 33 100.00%
__49:59 58 100.00% 4989 55 100.00%
99:59 11 100.00% ~90:59 4 100.00%
Total 394 99.49% Total 366 99.73%
Exemption 9:59 2,449 99.55%
Month Regquests Approved | % Approved CY2009 L 1 4?9 809,  00.88%
January {2 2 1 100.0%) | 1989 263, 100.00%
February | AT T 100.0%) i 2959 451; _ 100.00%
March 0 0 e ; 4959 707 100.00%
April 2 2 ~__100.0%) | bese | 85 100.00%
May 1 b 100.0% Total 4,764  99.75%

une | 2 2 100.0%

July 4 4 100.0% Average number of runs per month: 397

August 4 4 100.0%)|
September 1 1 100.0%

QOctober 2 2 ; 100.0% RT compliance of each month exceeded 90%.
November 3 3 i 100.0% Overall compliance for the year: 99.75%
December 2 2 100.0% The highest compliance rate for the year was:

[ Total 24 24 100.0% July, September and November at: 100.00%
The lowest compliance rate for the year was:
-45- August at: 98.30%
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EOA 14 Response Time Performance

By Month, Calendar Year 2009

-48 -

Response ﬁesponse
Time Total Percent Time Total Percent
Month Requirement| Runs | On-Time Month Requirement] Runs | On-Time
9:59 e 9:59 -— —
January 14:59 - . July 14:59 — -
19:59 -— 19:59 —
29:59 - 29:59 —
49:50 49:59 — )
99:59 -— 99:59 |
Total -—- Total - --n
9:59 -— -— 9:59 -
February 14:59 - — August 14:59 -
19:59 -— — 19:59 - -—
29:59 - 29:59 — -
49:59 -— 49:59 — -
99.59 -— 99:59 -— —
Total -— Total -—-
9:59 L 9:59 -—
March 14:59 - --- September . 14:59 --- -
19:59 - 19:59
29:59 — 29:58 | .
49:59 - 49:59 - -—
99:59 | 99:59 =
Total - Total —-
9:59 — -— 9:59 -— -—
April 1459 | o = October 14:59 -— —
19:59 -— -— | 19:59 —
29:59 -— -— | 29:59 —
49:59 -— -— 49:59 -
99:59 -— -- 99:59
Total Total
9:59 - = 9:59 - -—
May 14:58 | --- - November 14:59 -— —
. 19:59 19:59 -]
~ 29:59 29:59 — -—
49:59 | 4959 | .
88588 | e 9989 1 - -
Total --- Total | = —
9:59 - s 9:59 — —
June 14:59 | - -] December 14:59 —_
1959 -] 19559 ] —
2959 -— -— 29:59 .
49:59 T 4959 | —
. 99:50 9959 | - -]
i Total —— - Total — —
Exemption o 2:59 — -
Month Requests . Approved | % Approved CY200% 14:39 -t e
January e e 19:59 -
February - - - 2050 | -
___ March — e 49:59 T -
______ _ April g e 99:59 - -
May Total — -
June - - ===
July i - Average number of runs per month; -
August - -
September - —m N -

__October | -— — —| Provider Morongo Basin Ambulance has not
November --- - - provided data as specified in MOU Agreement 06-
December -— -— -— 1049, Section XIV “DATA COLLECTION AND

Total -— -— -— REPORTING REQUIRMENTS” (2, 3)
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EOA 15 Response Time Performance

By Month, Calendar Year 2009

Response I

Time Total @ Percent

Month |Requirement Runs On-Time
January 29:59 - -—
59:59 - -—
Total -— -—
February |  29.59 - -
59:59 --- -
Total - --
March 29:59 -—- -
| 59:59 —
Total -
April 29:59 - -
59:59 - -—
Total -— -—
May 29:59 - -
. 59:50
Total - -
June 29:59 -— e
59:59 -— s
Total - _—
o Exemption o

Month | Requests Approved % Approved
__January - -
February —_ - -
March — - ==
Apl'll N e -
May e -—
June o b === =
July | D - s &
AUQUSt 1 _— - ‘ N =
September e — i e
| October | - - -
November { ~ — | = -~ 0 -
‘December '
[ Total

-850 -

Month

ﬁesponse
Time
Requirement

Total
Runs

Percent
On-Time

July

29:59

59:59

Total

August

29:59

59:59

Total

September

29:59

50:50

Total

October '

20:59

59:59

Total

November |

29:59

|
¢

59:59

Total

[

December

20559

59:59

Total

CY2009

20:59

- 59:59

Total

Average number of runs per month:

Provider Morongo Basin Ambulance has not provided
data as specified in MOU Agreement 06-1049,

Section XIV “DATA COLLECTION AND REPORTING
REQUIRMENTS" (2, 3)
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EOA 16 Response Time Performance

By Month, Calendar Year 2009

-52.

Response Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 - == 9:59 — —
January 14:59 — — July 14:59 - —
19:59 -— — 19:59 -— —
29:59 - o= 29:59 -—
49:59 - -— 49:59 -—
09:59 — --- 99:59 — -
Total - === Total - -
9:59 --- -— 9:59 —
February 14:59 — August 14:59 ——
19:59 — 19:59 -—
29:59 - - 29:59 — -—
49:59 - 49:59 -— -
99.59 — 99:59 — —
Total - --- Total mnm
9:59 - — 9:59 —
March 14:59 -— — September 14:59 —_ -
19:59 - - 19:59 -
29:59 — - 29:59 —
49:52 — — 49:59 -— —
99:59 -— 99:59 — -
Total - Total — -—
9:59 --- — 9:59 -— .
April 14:69 -— — October 14:59 -—- -—
19:59 — — 19:59 —
29:59 — 29:59 — -
49:59 - 49:59 - -
99:59 --- 99:59 —_
Total === -=n Total —
9:59 -— — 9:50 -— -
May 14:59 -— — November 14:59 — -—
19:59 — — 19:59 e —
29:59 - - 29:59 -— —
49:59 --- - 49:59 -— -
99:59 - 99:59 -—
Total - Total — -
9:59 — 9:59 - —
June 14:59 — — December 14:59 —
19:59 — — 19:59 -
29:59 - 29:59 - -
49:59 --- 49:59 —_ .
99:59 = 99:59 - —
Total --= Total - —-
Exemption 950 —_
Month Requests Approved % Approved CY2009 14.59 - -
January — I - 19:59 | -
February -- -— 29:59 | —
March --- D -— 49:59 - -—
April —- -— 99:59 -— -
May — Total - -]
June — - -
July - — — Average number of runs per month: -
| August — — —
September -— -~
October - - Provider San Bernardino Fire Department
November -— — (Wrightwood) has not provided data to [CEMA for year
| December -— - 2009. No MOU or other enforceable agreement is
Total -—= - currently in place.
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EOA 17 Response Time Performance

By Month, Calendar Year 2009

Response

Time Total Percent

Month Requirement| Runs | On-Time
9:50 -— -

January 19:59 - -
29:59 - -—

99:59 — —

Total - -

9:59 -— -

February 19:59 - -
29:59 ---

99:59 -— -

Total — —

9:59 - —-

March 19:59 — -—
29:59 -— -—

99:59 -— -

Total -

9:59 - -—

April 19:59 - -—
29:59 — -—

49:59 - -—

89:59 - -

Total -—- -—

9:59 - —

May 19:59 - -
29:59 ---

99:59 -— -

Total --- —-

9:59 -— -

June 19:59 - -
29:59 -— -

99:59 -— -

Total - —=

Exemption

Month Requests Approved | % Approved
January - - -
February - - -—
March -— - -—
April - -]
May - --- -—
June -— - -
July -— -
August — -— -
September -— -— —
October - - -
November - — -
December -—- - e
Total —- — ---

-54 -

Month

Response
Time
Requirement

. Percent
On-Time

Total
Runs

July

9:59

19:59

29:59

99:59

Total

August

9:59

19:59

29:59

99:59

Total

September

9:59

19:59

29:50

99:59

Total

October

9:59

19:59

29:59

49:59

99:50

Total

November

9:59

19:59

29:59

99:50

Total

December

9:59

19:59

29:59

99:59

Total

CY2009

9:59

19:59

29:59

89:59

Total

Average number of runs per month:

Provider San Bernardino Fire Department (Hesperia)
has not provided data to ICEMA for vear 2009. No
MOU or other enforceable agreement is currently in

place.
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EOA 18 Response Time Performance

By Month, Calendar Year 2009

Response

Time Total Percent

Month |[Requirement] Runs On-Time
January 19:59 - -
99:59 -— —
Total -—- o
February 19:59 - —
99:59 -— -—-
Total -— ===
March 19:59 - -—
99:59 - —
Total -- -
April 19:59 - -
. 99:59 - —
Total - -—
May | 19:59 wan -
_99:59 -— -—
Total - —
June 19:59 -— —|
99:59 -— e
Total - -

Exem ption

Month Requests Approved % Approved
January -— -— —
February -— -— -
March - -— -]
April - - -—
May — -— -—
June — -— -—
July -— - -—
August - -—- -
September - - —
October - - -—
November = - -—
December -— —- —
"~ Total -— - -—

-56 -

Month

Requirement

ﬁesponse
Time

Total
Runs

Percent
On-Time

July

19:59

09:59

Total

August

19:59

99:59

Total

September

19:59

99:59

Total

October

19:59

99:59

Total

November

19:59

99:59

Total

December |

19:59

99:59

Total

CY2009

19:59

99:59

Total

Average number of runs per month:

Provider San Bernardino Fire Department (Lake_
Arrowhead) has not provided data to ICEMA for year
2009. No MOU or other enforceabie agreement is
currently in place.
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EOA 19 Response Time Performance
By Month, Calendar Year 2009

j Response Response
g Time Total Percent Time Total Percent
Month ' Requirement| Runs | On-Time Month | Requirement| Runs | On-Time
14:59 14:59
January 19:59 - - July 19:59 - -—
29:50 29:59
00:59 9959
Total -nn - Total — -—
14:59 -— - 14:59 - -—
February 19:59 - — August | 1959 -— -
29:59 -— 29:59 -— —
99:59 — 99:59 -— -
Total - — Total — -
14:59 — -— 14:59 - -
March 19:50 — - September 19:59 — -
29:59 - - 29:59 - -—
99:59 — ] 99:59 - -—
Total — — Total - —
14:59 - 14:59 --- —
April | 19:59 — October 19:59
29:59 --- -] 29:59 -— —
49:59 — 4959 = e
09:59 —i - 1 199:59 s
Total . - Total — e
14:59 - - B 14:59 — -—-
May 19:59 - -—| November 19:59 — —]
. 29:59 29:59
99:50 — 99:59 -
Total -— - Total —- ---
L 14:59 = . 14:59 -— -—
June 19:59 - - December 19:59 - —
29:59 29:59 — ]
99:59 . - 99:59 o -—
Total - - Total - -
Exem ption 1459 -—- -—
Month Requests Approved | % Approved CY2009 19:59 -— —
_January - -] L | - —
__February | =~ — — S L H A I B
March - - - Total -— —
April___ - - s
May | - - ‘ . Average number of runs per month: -
__dure - - -
JUIy h— - : ':-_
August -— —_ -
| September | -— - — Provider Running Springs Fire District has not
October -—- — — provided data as specified in MOU Agreement 06-
November - - - 1049, Section XIV “DATA COLLECTION AND
December - —- -— REPORTING REQUIRMENTS" (2, 3)
Total " - -—-

-58 -
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EOA 20 Response Time Performance

By Month, Calendar Year 2009

-60 -

Response ﬁesponse
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 - - 9:59 —— —
January 19:59 - -— July 19:59 -— -
29:59 - -— 29:59 -— -—
39:59 - —- 39:59 — -
99:59 99:59 - —]
Total -— - Total = ne=
9:59 --- -— 9:59 -— -—
February 19:59 — -— August 19:59 -— ——
29:59 -— - 29:59 - —
39:59 - -— 39:59 _— —
99:59 99:59
Total - -— Total = -—
9:59 - - 9:59 -— -
March 19:69 -— - September 19:59 - -
29:59 — m—— 29:59 — Rl
39:59 -— - 39:59 - -
~ 99:59 99:59
Total Total
9:59 -— — 9:59 -— -—
April 19:59 - - October 19:59 — —
29:59 - - 29:59 . ]
38.59 - -— 39:59 - =]
99:59 - - 99:59 - -
Total Total
9:59 - - 9:59 — —
May 19:59 o - November |  19:5¢ | -— -
29:59 29:59
39:59 wanam o 39:59 _— J—
99:59 — 99:59 ]
Total — Total -
9:59 -—_ e 9:59 - m——
June 19:59 | - - December 19:59 — —
L 20:59 — | 29:59 — e
39:58 I -— o 3855 e —
99:59 - s 9989 - -
Total - _— Total -—- -]
Exemption 9:59 — —
Month Requests Approved % Approved CY2009 19:59 —_ —
January - ... 2988 | -—
February - - _— 39:50:00 - -
March } = — - - - T
~ April - - i - Total - R
May | — — 1 -]
June -— = -- Average number of runs per month: -—-
_oduy - - ]
August -— - -]
Sg%t;rgzrer - — X — Provider Bear Valley Paramedics has not provided
A ———n =] data to ICEMA for year 2009. No MOU or other
il - — — enforceable agreement is currently in place
December - - - )
[ Total
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EOA 21 Response Time Performance

By Month, Calendar Year 2009

ﬁesponse Response
Time Total Percent Time Total Percent
Month |Requirement] Runs On-Time Month Requirement] Runs On-Time
January 9:59 - = July 9:59 — -—
29:59 - -— 29:59 -— -
Total m—- - Total - -
February |  9:59 — — August 9:59 — -
29:59 -—- — 29:50 -
Total -— — Total -— o
March 9:59 — - September 9:59 -— -—
29:59 - - 29:59 -—
Total === -— Total - -
April 9:59 - — October 9:59 - ---
29:59 - -— 29:59 ---
Total — — Total . -
May 9:59 - -— November 9:59 -— -—
29:59 — 29:59
Total - - Total -— -
June 9:59 - - December 9:50 - —
29:59 - -— 29:59 —
Total -— -— Total - —
Exempﬁon
Month Requests Approved % Approved CY2008 9:59 -— -—
January — -— —| 29:59 -— -—
February — — — Total - -
March - — -
April - - — Average number of runs per month: -
May o -
June --- - -
July el - i
August - --- -
September -—- -— - Provider San Bernardino Fire Department (Yucca
October - - - Valley) has not provided data to ICEMA for year 2009.
November - - -— No MOU or other enforceable agreement is currently
December -— - - in place.
Total -—- - -—

-62 -



1 city Jurisidictions

= Ambulance OA Boundary

et
= HI&: B sz

Map Praparad On: Sapt. 17, 2010

Yucca Valley Fire Depariment

SAN BERNARDING COUNTY
AMUBLANCE OPERATING AREA

Area 21 -

&
B

SLOZ LY I PATINO MEQ DOl Lz ol LI 1 e T s e A A4, L

il




EOA 22 Response Time Performance

By Month, Calendar Year 2009

-64-

-Response Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
9:59 9:59
January 14:59 - - July 14:59 -— -—
20:59 - 29:59 —
49:59 - - 49:59 - -—
99:59 99:59 -
Total - -— Total - —
959 9:59
February ! 14:59 - -—- August 14:59 -— -—-
20:59 29:50 -]
49:59 - -—- 49:69 - ———
09:59 - - 99:59 — o
Total - - Total - -
9:59 - -— 9:59 - —
March 14:59 -— — September 14:59 --- —
29:59 - -— | 2059 -- -—
49:59 -— -— 49:59 - —
99:59 -— -— 99:59 --- -—
Total — -— Total - o=
9:59 — -— 9:59 -—n -
April 14:59 -— - October 14:59 — —
2959 - --- 29:59 - -—
49:59 - --- 49:59 - —
99:59 - - 99:59 N —
Total - Total - -
9:59 - - 959 -— -—
May 14:59 . . November 14:59 - ---
29:59 | 29:59 -
_ 4959 - - 4989 | - —
99:59 99:59 | - -
Total - - Total - -
9:59 - - | 9588 - .
June 14:59 - - December | 14:59 . -
g 29:59 —— - 29:59 — .
49:59 -— e 49:59 -— -
99:59 = 9959
Total _— - Total - ]
—__ Exempton | 959
Month Requests Approved T % Approved CY2009 14:59 - -
_ January | — B e 29:59 -
February | - - j - _ 49:59 — -
Marchr R - - B 99:59 — —
April - -— - Total - ---
May i
_dJune - Average number of runs per month: -
| duly N
August -— - -—
September - e ==
_ October - o m - Provider Needle Ambulance has not provided data as
November - - - specified in MOU Agreement 06-1049, Section XIV
| December --- - -—- “DATA COLLECTION AND REPORTING
Total ! — REQUIRMENTS” (2, 3)
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EOA 23 Response Time Performance
By Month, Calendar Year 2009

Response Response
Time Total Percent Time Total Percent
Month Requirement Runs On-Time Month Requirement Runs On-Time
January 99:59 -— -— July 09:59 - -—
February 99:59 —] — August 99:59 = —
March 99:59 - -—- September 99:59 -— -—
April 99:59 —- —- October 99:59 -— -
May 99:59 -—- -—- November 99:59 — -—-
June 90:59 - . December 99:59 - -
Exemption
Month Requests Approved % Approved CY2009 099:59 - -
January === - = N
February - - -—- Average number of runs per month: -—
March - - —
April - - —
May - - -
June - - -
July —- -— -
August - i ] =]
September - - 7 - Provider Baker EMS has not provided data as specified
October -— - -— in MOU Agreement 08-1049, Section XIV ‘DATA
November -— -—- _ o COLLECTION AND REPORTING REQUIRMENTS” (2,
December — - -— 3)
Total —

-B7 -
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EOA 24 Response Time Performance

By Month, Calendar Year 2009

ﬁesponse

Time Total Percent

Month Requirement Runs On-Time
January 39:59 - -—
February |  39:59 — —
March 39:59 -— -
April 39:59 -— -—
May 39:59 - -
June 39:59

e Exemption

Month Reguests Approved % Approved
January -— — —
 February -— , - -
March -~ -
April - SO R s
May - - -
June | -— - -—
July -— -
August - -— -—
September| = - e S
October |  — ¢+ — -
November | ~ — &  — = e
December -— -— —
Total -— - -

-70 -

Response

Time Total Percent

Month Requirement Runs On-Time
July 39:50 —
August 39:59 — -—
September 39:59 — —
October 39:59 - -
November 39:58 -— —
December 39:59 = -
CY2009 39:59 — -

Average number of runs per month:

EOA 24 received no responses on ALS provider
January 2007 RFP and is currently not assigned to an
exclusive provider. EQA transportation currently is
provided by BLS provider Searles Valley Fire
Department who is not reporting performance data to

ICEMA.
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EOA 25 Response Time Performance

By Month, Calendar Year 2009

Response

Time Total Percent

Month |Requirement Runs On-Time
29:59 -~ —-
January 49:59 - -
99:59 - ---
Total -— -—
| 29:59 - -—
February 49:59 -— -—
99:59 - —
Total === o
29:59 -—- e
March 49:59 — -
99:59 -— —
Total - -—-
29:59 - -=-
April 49:59 — ---
99:59 - —
Total === -
209:50 —- -—
May 49:59 - -
99:59 --- o
Total -— —
29:59 -— -
June | 49:59 - -
99:59 - ==
Total -— ---

Exemption

Month Requests Approved % Approved
January -— - -
February — - -—
March - - -
April — === —
May - --- -
June - - —
July - -
August -— --= —
September — et
October - — -
November - - -
December - -—- .
Total — -—

-72-

Month

Requirement

ﬁesponse
Time

Total
Runs

Percent
On-Time

July

20:59

49:59

99:59

Total

August

29:59

49:59

99:50

Total

September

29:59

49:59

99:59

Total

October

29:59

49:59

99.59

Total

November

29:59

49:59

99:59

Total

December

29:59

49:.59

99:59

Total

CY2009

29:59

|
L
!

49:59

99:59

Total

Average number of runs per month:

Provider San Bernardino Fire Department (Lucerne
Valley) has not provided data to ICEMA for year 2009.
No MOU or other enforceable agreement is currently

in place.
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EOA 26 Response Time Performance

By Month, Calendar Year 2009

-74-

Response Response
Time Total Percent Time Total Percent
Month |Requirement Runs On-Time Month |Requirement Runs On-Time
January 49:59 — -—- July 49:59 - -
February 49:59 -—- -—- August 49:59 -— -
March 49:59 September | 49:59
April | 49:59 —~] October 49:59
May 49:50 — — November 49:59 —- o
June 49:59 - -— December 49:59 — !
o Exemption
Month Requests Approved % Approved CY2009 49:59 — -
- January — -— -
February - - - Average number of runs per month: -
___March -— - -
April === - —
May B - "'
June - -— -—
July - e— i
5 :utgrist:er — — - EOA 26 received no responses on ALS provider
P January 2007 RFP and is currently not assigned to an
October - - - . ) . .
- exclusive provider. EQA transportation currently is
November -— - — . . . .
— provided by Liberty Ambulance who is not reporting
December -— - -
—Total — — — performance data to ICEMA.
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EOA 27 Response Time Performance

By Month, Calendar Year 2009

ﬁesponse

Time Total Percent

Month Requirement Runs On-Time
January 49:59 — —
February 49:59 — —
March 49:59 — —
April 49:59 — —
May 49:59 — —
June 49:59 - -

Exemption

Month Requests Approved % Approved
January -— -— —
February - -— -]
March - — —
April -— — -
May - — —
June -— - —_
July -— - —
| August - - -
September -— —_— —
October — — —
November - — —
December - — —
Total - — —

-76 -

Response

Time Total Percent

Month |Requirement Runs On-Time
July 49:59 -— —
August 49:58 — -—
September 49:59 — —
October 49:59 -— —
November 49:59 — —
December 49:59 — —
CY2009 49:59 -— —

Average number of runs per month;

EQA 27 received no responses on ALS provider
January 2007 RFP and is currently not assigned to an
exclusive provider. EQA transportation currently is
provided by San Bernardino Fire Department
(Havasu) who is not reporting performance data to

ICEMA.

Provider San Bernardino Fire Department (Havasu)
has not provided data to ICEMA for year 2009. No
MGCU or other enforceable agreement is currently in

place.
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