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On June 29, 2012, ICEMA released a Request for Proposal (RFP) for an EMS Consultant to
analyze San Bernardino County’s current 9-1-1 and Interfacility Transfer (IFT) EMS ground
transportation system. Below are ICEMA’s responses to questions received regarding RFP:

1.

A key requirement in the RFP is to provide a system-wide financial model to identify
potential revenue. The financial projections are to be based on the payer mix of the
EOA. Is the payer mix available by ambulance service provider, and if not are the
services obligated to provide this information.

ICEMA will provide payer mix by provider.

Please expand on the “Product To Be Produced - ArcGIS Geocoding”. We
understand using dispatch data for identifying the demand and location of calls, and
creating response time zones based on this information. Is this the intent of this item?

Yes. Additionally, utilizing mapping software (i.e., ArcGIS) provide recommended
response zones and Exclusive Operating Area (EOA) boundaries including Latitude and
Longitude and Thomas Brother map grids (data file).

Is response data contained in a single CAD or will it be necessary to pull data from
multiple CADs?

There are approximately seven (7) CAD systems utilized within the County so it will be
necessary to pull data from multiple CAD systems.
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