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TO: ALS PROVIDERS

SUBJECT: HEALTHWARE SOLUTIONS ACQUISITION

On March 18, 2009 Intermedix Corporation, an established emergency services software
vendor, announced its acquisition of HealthWare Solutions, the software provider for
ICEMA’s EMS MISS project. ICEMA is working closely with both Intermedix and
HealthWare Solutions management to ensure the continued uninterrupted service and support
of all providers utilizing or interfacing with HealthWare Solutions software. We have been
assured that Intermedix intends to retain the HealthWare Solutions staff and that they are
committed to the completion of the EMS MISS project. Providers should not expect any
change in day-to-day operations as both ICEMA and Intermedix will continue to provide
support and press toward a paperless reporting system.
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