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How to complete a Total Health 
Assessment

2

1) Go to http://my.kp.org/ca/sbcounty

Before completing a total health assessment, you will need to be registered at 

KP.org.  If you are not yet registered at kp.org., go to www.Kp.org/register.



How to complete a Total Health 
Assessment (continued)

3

2) Click on My Health Matters!



How to complete a Total Health 
Assessment (continued)
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3) Click on the HealthMedia 
Succeed link
4) Complete and submit the 
total health assessment. 
It only take 20 minutes!



How to redeem rewards points 
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1) Go to http://my.kp.org/ca/sbcounty



How to redeem rewards points 
(continued)
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2) Click on My Health Matters!



How to redeem rewards points 
(continued)
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3) Click on “Learn more about 
your rewards” under Earn 
Rewards
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4) Scroll to and click on “log on 
to IncentOne and track your 
rewards”

How to redeem rewards points 
(continued)



How to redeem rewards points 
(continued): IncentOne Sign-In Page
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6) Enter your password: 
Your password is your medical 
record number

5) Enter your User ID:
Date of birth (MMDDYYYY)
Up to first 5 letters of first name
Up to first 5 letters of last name

(Must be in capital letters)
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How to redeem rewards points 
(continued):

7) Click Rewards 
to select a gift 
card or 
merchandise
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How to redeem rewards points 
(continued)

8) Click here to 
see the gift card 
and 
merchandise 
options
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How to redeem rewards points 
(continued)

9) Select from the 
category that 
interests you
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How to redeem rewards points 
(continued)

10) Click the 
name of the gift 
card you wish to 
select
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How to redeem rewards points 
(continued)

11) First, select 
dollar amount of 
the gift card, and 
then the quantity 

of cards you want

12) Then, click 
Add To Cart
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How to redeem rewards points 
(continued)

13) Confirm your 
order and click 
Checkout 
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How to redeem rewards points 
(continued)

14) Confirm your 
address is correct 
and click Final 

Checkout


