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You will then see this page. Enter your user name and lﬂ
password. If you are not registered on Healthnet.com you
MUST register first. Click on “Register Now"
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Enter requested information. Questions continue
keep scrolling down.
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Make sure that all boxes are checked if appropriate. Otherwise it will give yoﬂ
an error and you will have to start over. Click on “Register” and you will be
redirected to the page where you can enter your user name and password

that you just created.
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Enter user name and password that you just
created and click “Submit”
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Click on “Complete a Health Risk Questionnaire”
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This will be the beginning on the questions asked
on the questionnaire. You know you have completed it when it issues
a score. As shown on the next slide.
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-

@ MY CLAIM HISTORY

wy eAACY ? @ WebMD Health Risk Questionnaire

your score, Or if you haven't followed the recommendations from last time, your
risk of certain health conditions may actually have increased, There's only one way
to find out what direction you're heading — update your Health Risk Questionnaire
Wiew My Health Guide today.
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HRQ Score

> ‘ yvour score could use some improvement, explore the fun, interactive tools below
®= DECISION POWER™ 4 to see what actions will have the most impact on raising your score and improving
HEALTH & WELLNESS = your health,
. V )
Wiew My Health Guide o (£3) secure Messages (0 new)
Complete a Health Risk
Questionnaire Take HRG Mow: Rizk Reports Condition Reports Physician Summary Health Care Costs
Populate My Health
Record Print or Fax Feport
Start an Exercise Program
Make a Mutrition Plan B o
: Your HRQ Score
Manage My YWeight  hased upon your answers, your calculated HR G score is 86, compared o your peer average of
Manage My Stress 80. Click the check boxes below or use the ‘Improve Your Score’ sliders ta see how simply improving

. . nutrition can impact your overall score, as well as your risk of developing certain health conditions.
Quit Smaking

Research Conditions

Preventive Guidelines Eat a healihier dist
Antibictic Awareness out of 100

) Decrease your stress.
previous score: 59

Treatment Cost Estimator
Compare Medical Groups

Compare Hospitals

Member Discounts Improve Your Score Howy does this tool swork?
® DOCTOR & HOSPITAL Below are some of your key modifiable risk factors, Use The changes you make to the risk factors to
afi INFORMATION the sliders to see how changing your behavior can the left will affect your risk of these conditions:
change your risks of certain conditions,
MANAGE MY
ACCOUNT
Highest Risk || mMedium Risk = Lowest Risk Breast cancer
Heartdizsease [ ! 1 ]
Coloncancer [T ]
High Risk High Risk High Risk High Risk . -
s Chronic lung conditions [ T T ]
:l Lung cancer | ! ! ]
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Health Risk Questionnaire Reward He

m After you complete the Health Risk Questionnaire it will take
approximately 10 to 15 business days to process your reward.

m You will receive an e-mail from Health Net’s vendor, Hallmark
Insights, using the sender name Health Net Decision Power
Rewards with the subject line “My Health Matters Award.” Please
make sure you check your spam folder.

m This e-mail will provide instructions to select a gift card or use the
reward towards an on-line purchase from a selection of over 350
merchants and their products.

m |f you don’t receive the notification within the time frame indicated
above, please email us at CSB_MyHealthMatters@healthnet.com
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