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Type www.healthnet.com/csb into your web 
browser and the picture below will pop up

http://www.healthnet.com/csb
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Then click on “Complete a Health Risk 
Questionnaire (“HRQ”)
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You will then see this page.  Enter your user name and 
password.  If you are not registered on Healthnet.com you 
MUST register first. Click on “Register Now”
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Enter requested information.  Questions continue 
keep scrolling down.



Proprietary & Confidential© 2007 Health Net, Inc.

Make sure that all boxes are checked if appropriate.  Otherwise it will give you 
an error and you will have to start over.  Click on “Register” and you will be 
redirected to the page where you can enter your user name and password 
that you just created.



Proprietary & Confidential© 2007 Health Net, Inc.

Enter user name and password that you just 
created and click “Submit”
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Click on “Complete a Health Risk Questionnaire”
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This will be the beginning on the questions asked
on the questionnaire.  You know you have completed it when it issues 
a score.  As shown on the next slide.
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HRQ Score
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Health Risk Questionnaire Reward

After you complete the Health Risk Questionnaire it will take 
approximately 10 to 15 business days to process your reward.
You will receive an e-mail from Health Net’s vendor, Hallmark 
Insights, using the sender name Health Net Decision Power 
Rewards with the subject line “My Health Matters Award.”   Please 
make sure you check your spam folder.  
This e-mail will provide instructions to select a gift card or use the 
reward towards an on-line purchase from a selection of over 350 
merchants and their products.
If you don’t receive the notification within the time frame indicated 
above, please email us at CSB_MyHealthMatters@healthnet.com
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