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013 - FOOD - BILLABLE INSPECTION SERVICES

005 - CORRECTIVE ACTION / FOLLOW UP REQU

003 - REINSPECTION REQUIRED

25069 REDLANDS BL A, LOMA LINDA, CA 92354

PR0004201

RETAIL FOOD PROTECTION - Public Eating Pl (25-99 Seats)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K993 Re-Reinspection
Inspector Comments: A re-reinspection was conducted on this date to verify clean-up of the floor in the back 

storage room with rodent droppings.  This storage room contained racks with cleaning chemicals and was 

located near the back door, which was screened.  

A reinspection on 9/16/20 was conducted to verify repair of the automatic dishwasher as well as clean-up of the 

area in the back storage room with rodent droppings.  On that date, the automatic dishwasher was repaired, but 

the rodent droppings had not been cleaned up.  

On this date, the following was observed:  

1.  In the back storage room containing cleaning chemicals, the floor had been noticeably cleaned.  Old rodent 

droppings were gone, however, approximately 10 new fresh rodent droppings were observed on the floor under 

the storage racks.  The back door with a screen is next to this storage room.  No large gaps were noted around 

the screen door.  Weatherstripping was present along the bottom.  There was a metal strip and the lower part 

was a mesh-like material.  

2.  In the back dry storage room, containing paper goods, dry bulk food and canned goods, approximately 10 

fresh rodent droppings observed on two stacks of wrapped paper towels; 11 rodent droppings on the floor under 

the racks; one rodent dropping on wrapped toilet paper.

3.  Under the automatic dishwasher, the base coving has fallen off the wall along approximately 3-4 ft of the 

wall.  Two holes were observed in the wall behind where the base coving had been.  One hole, on the left side, 

was shaped like a triangle and measured about 3 inches x 3 inches x 5 inches.  The other hole, on the right 

side, was larger, approximately the size of two base coving tiles.  A rodent metal box trap and a glue board 

were noted on top of the rubble of the broken base coving.  Approximately 30 rodent droppings were observed 

in this area.  

4.  In the customer area near the public restrooms, approximately 20 rodent droppings along the wall behind a 

tall wooden cabinet and approximately 6 droppings behind a stuffed chair.

5.  In the customer dining area, approximately 3 rodent droppings in the northwest corner, approximately 5 

rodent droppings in the northeast corner.

6.  In the storage area across from the public restrooms, about 3 rodent droppings on the floor.  

7.  Manager stated Orkin Pest Control comes about once a month, however, no pest control receipts were 

available for review.  

Eliminate vermin and evidence of vermin from the facility.  Repair the holes in the wall, repair/replace the base 

coving.  

Note:  The owner was contacted by phone. Pest control receipts requested to be emailed.  Owner informed pest 

control shall be scheduled for the following day.  A reinspection will be conducted in 24 hours to verify removal 

of the rodent droppings.  All surfaces in contact with rodent droppings shall be cleaned and sanitized.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  Billable re-reinspection conducted at this time to determine compliance from prior reinspection.

 Overall Inspection Comments

No signature obtained due to COVID precautions.  Report discussed with the manager.

 FREE Classes to L.E.A.R.N!

Liaison Education And Risk Network (L.E.A.R.N.) is a FREE class based on the fundamentals of Active Managerial Control and the Centers for Disease 

Control and Prevention's five risk factors that lead to foodborne illnesses. Find out when the next L.E.A.R.N. class is by checking our calendar.

 Signature(s) of Acknowledgement
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Virginia McDonald
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