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004 - COMPLAINT - INITIAL

005 - CORRECTIVE ACTION / FOLLOW UP REQU

013 - PERMIT SUSPENDED / FACILITY CLOSED

580 E HIGHLAND AV, SAN BERNARDINO, CA 92404

CO0055262

RETAIL FOOD PROTECTION - Public Eating Pl (100-Up Seats)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K995 Permit - Suspension ê ê! !CRITICAL
Inspector Comments: This facility is closed due to a cockroach infestation.Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  Violation(s) observed pose an immediate threat to public health and safety and the health permit to operate is hereby suspended 

and ordered closed until the listed violation(s) have been corrected and verified by DEHS.  Facility is to remain closed until permission from DEHS is given.  

Contact your inspector at your local office to schedule a reinspection to reinstate the health permit.  Posted closed, do not move, hide, or remove sign.

 16K999 Complaint Inspection
Inspector Comments: This department has received a complaint regarding cockroaches in this facility.  

Complainant stated she was eating in the restaurant and found roaches coming out of food containers and 

utensil area of buffet.  She made employees aware and food was removed but was informed that the new 

owners are not doing anything to correct the situation.

Spoke with the manager regarding the complaint.  He stated that Terminix had been out to spray for 

cockroaches yesterday, receipts were reviewed at this time.  Upon thorough investigation, it was found that 

facility does have an infestation of cockroaches.

At this time, this facility is closed due to cockroach infestation.  

The following corrections must be made before a reinspection will be conducted for reopening:

- Have pest control treat facility to completely abate infestation of cockroaches.

- Thoroughly clean below and behind all cooking equipment, refrigerators, storage racks.

- Seal all holes, cracks in walls where cockroaches may enter facility.

- Seal all holes in ceiling around any pipes or exhaust vents.

- Seal all holes in ceiling in water heater room.

- Seal gap below walk-in refrigerator wall adjacent to water heater room.

- Seal all cove base tiles to wall throughout kitchen and replace any broken tiles.

- Weatherstrip back door to prevent entry of vermin.

- Repair short wall at kitchen door.

- Replace damaged door to water heater room.

- Repair damaged wall at mop sink.

- Repair damaged wall at prep table.

- Clean and sanitize any areas where cockroaches were found.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  A complaint report has been received by Environmental Health.

 16K023 No rodents, insects, birds, or animals
Inspector Comments: Upon thorough investigation,  the following was found:

- 1 live nymph at storage rack near walk-in refrigerator

- 8 dead cockroaches below mop sink

- 2 live cockroaches below hand sink in warewash area

- 5 live cockroaches on wall near mop sink

- 2 live cockroaches behind prep table

- 15 dead cockroaches behind reach in refrigerator

- 4 dead cockroaches in dry storage room

Compliance Date: Not Specified

Violation Reference  -  HSC - 114259.1, 

114259.4, 11425

Not In Compliance

Violation Description:  Food facility shall be kept free of vermin: rodents (rats, mice), cockroaches, flies. (114259.1, 114259.4, 114259.5)  Live animals are 

not allowed in a food facility unless, food employees with service animals may handle or care for their service animal if they wash their hands as required or 

persons who are licensed pursuant to Chapter 11.5 of Division 3 of the Business and Professions Code.  (114259.4, 114259.5)
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580 E HIGHLAND AV, SAN BERNARDINO, CA 92404

7/28/2016
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 Overall Inspection Comments

This facility is closed due to cockroach infestation.  Closed sign has been posted.  Do not remove or relocate sign.  All 

corrections stated in report must be made before a reinspection will be scheduled.  Contact 800-442-2283 during 

business hours, or 909-356-3805 on weekends for reinspection once all corrections are made.  If a reinspection is 

requested and all corrections have not been made, a billable reinspection will be conducted at a rate of $245 per hour.
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