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RETAIL FOOD PROTECTION - Public Eating Pl (100-Up Seats)

 16K999 Complaint Inspection

Inspector Comments: 

A complaint inspection was conducted today on 2/2/15. 

Complainant alleges a shard of glass was found in salsa and was accidentally swallowed by complainant. The 

individual's mouth was bleeding and was sent to urgent care at a local hospital where they confirmed that the 

complainant may have ingested a shard of glass that was found through an x-ray. 

Upon inspection, manager explains that they have addressed the issue with the complainant. Manager states 

that the glass did come from their kitchen. Manager explains that that morning, a clean margarita glass was 

placed into a lug of clean salsa bowls where the margarita glass may have chipped from placing it down. The 

glass shards may have gotten into some of the salsa bowls. An employee was aware of the situation and 

instructed the employee who is in charge of ware washing to re-wash salsa bowls to remove glass. When the 

salsa was poured into the bowls, it was assumed the bowls were re-washed and sanitized but there was still 

shards of glass in bowls. Manager states when complainant addressed complaint, they discarded all salsa and 

coleslaw salsa in case the glass was in the containers themselves. Broken glass was also discarded. Since the 

complaint, manager states they terminated the employee who did  not follow instructions to re-wash bowls. 

Observed no glass storage above salsa container at front service area. 

Observed no glass storage above or around prep table where salsa is prepared. 

No broken or chipped glasses observed.

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

Complaint was addressed and hereby closed. 

If there are any questions, please contact Environmental Health Services or Melissa Nano at (800) 442-2283.

Photo Attachments:

No Photo Attachments
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