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110 W REDLANDS BL, REDLANDS, CA 92373

CO0052796

RETAIL FOOD PROTECTION - Public Eating Pl (100-Up Seats)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K997 Foodborne Illness Complaint Inspection
Inspector Comments: A complaint was placed with the San Bernardino County Division of Environmental 

Health on November 8, 2015. The complainant stated they ate at the restaurant on Nov 7th. Complainant stated 

that the meal consumed at the restaurant was the first  and only meal consumed on the day the illness set in. 

Complainant stated their meal consisted of broccoli and cheese soup, green salad with blue cheese dressing, 

chicken from taco bar, Spaghetti with meatball sauce, chicken wings, melon, and soft serve ice cream. 

Complainant stated approximately 3 and a half hours after consuming this meal they proceeded to vomit every 

30 minutes for the next 9 hours. 

1. Has the facility recently received similar foodborne illness complaints? If so, were the complaints about the 

suspect food or another type of food? No

2. Have any of the food handlers recently called in sick? Have any of the food handlers exhibited the 

symptoms of a foodborne illness while at work? No

3. Has the facility recently experienced any food processing failure, such as:

a. Refrigeration problems- No

b. Water outage- No

c. Electrical power outage- No

d. Hot water heater failure-No

e. Sewage/wastewater overflow in the food preparation or storage areas - No

f. Any other “unusual events”?- No

4. Has the facility recently changed its food supplier or added a new supplier? No

5. Has the facility recently changed or modified the ingredients or food processing procedures of the suspect 

food? No

6. Has the facility recently hired a new food handler? If so, has the food handler completed the San 

Bernardino County food handler course?  No

At the time of the complaint investigation all of the items identified in the complaint were holding at appropriate 

temperatures. Cook was able to demonstrate knowledge on cooking temperatures. Employees were also able 

to demonstrate knowledge on reheating, cold holding and hot holding temperature requirements. Sanitizer 

concentration at the dish washing station and at the sanitizer buckets around the facility met the minimum 

concentration.  At the time of the complaint investigation the routine inspection was also conducted. See 

PR0005783 for the routine health inspection report.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  A foodborne illness complaint report has been received by Environmental Health.

 Overall Inspection Comments

Complaint has been addressed.

 Signature(s) of Acknowledgement
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