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BOSTON MARKET  842 2/2/2015

Not Captured

Not Specified

10890 FOOTHILL BL, RANCHO CUCAMONGA, CA 91730

FA0001780

 4:49 PM  5:15 PM

Nick Thalasinos

Not Specified 1621
None

004 - COMPLAINT - INITIAL

001 - CORRECTIVE ACTION NOT REQUIRED

001 - NO FURTHER ACTION REQUIRED

10890 FOOTHILL BL, RANCHO CUCAMONGA, CA 91730

Not Specified CO0049861

RETAIL FOOD PROTECTION - Public Eating Pl (25-99 Seats)

 16K999 Complaint Inspection

Inspector Comments: On Wednesday Jan 28th at approximately 7:00 PM, I found what appears to be metal 

shavings embedded in cornbread that my wife purchased at the Boston Market restaurant located in Rancho 

Cucamonga on Foothill Blvd. The metal shavings caused a burnt smell to emanate from the corn bread as well 

as a burn mark to appear on a paper towel that was used while warming the cornbread in our microwave oven. I 

am assuming that the metal shavings are from either the baking pan or some utensil that is used in the removal 

of the corn bread from the pan. I am in possession of the remaining piece of cornbread that has a clearly visible 

strip of metal embedded in it and also a second smaller piece that contains some sort of burnt material 

embedded as well if you wish to examine it. I have contacted Boston Market and hereby request, that you take 

what ever action is within your authority to ask Boston Market to implement measures to prevent further 

contamination of the cornbread that is being served at this location. I underwent planned vocal cord surgery on 

Monday the 26th and am unable to speak at this time. I am hoping that my vocal cords have healed enough by 

early next week should you wish to speak to me regarding this incident. Until that time I may be contacted via 

email. Ray Boggs rayboggs@earthlink.net

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

I spoke to the manager, she is aware of the complaint and has pictures. We checked the mixer, the pans and the bowl, 

no loose metal shavings were noted at this time. She states she has received no other complaints at this time.

Close out complaint.

Photo Attachments:

No Photo Attachments
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