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004 - COMPLAINT - INITIAL
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003 - REINSPECTION REQUIRED

8821 CENTRAL AV, MONTCLAIR, CA 91763

CO0052405

RETAIL FOOD PROTECTION - Food Handling Pl (2500-Up SqFt)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K023 No rodents, insects, birds, or animals
Inspector Comments: Observed gnat activity at mop sink and soiled linen storage area (located at employees' 

restrooms).

Maintain an gnat/insect free environment at mop sink and soiled linen storage area.

Compliance Date: Not Specified

Violation Reference  -  HSC - 114259.1, 

114259.4, 11425

Not In Compliance

Violation Description:  Food facility shall be kept free of vermin: rodents (rats, mice), cockroaches, flies. (114259.1, 114259.4, 114259.5)  Live animals are 

not allowed in a food facility unless, food employees with service animals may handle or care for their service animal if they wash their hands as required or 

persons who are licensed pursuant to Chapter 11.5 of Division 3 of the Business and Professions Code.  (114259.4, 114259.5)

 Overall Inspection Comments

This Division received a complaint stating that earlier this month, ten gnats were observed inside the front counter 

bakery display case at Dolce Cafe & Bakery. Per Dolce Cafe & Bakery this complaint has been logged by the 

management team.

Per management, the gnats were observed at the bakery display case and the impacted food was removed from sale. 

The display case was immediately cleaned and sanitized.   

Observed a pest control invoice dated 10/1/15 from Dewey pest control. Per invoice, routine services rendered.

At time of inspection conducted today, observed front counter display case free of insects / gnats.

Observed no gnat activity at front counter area.

Observed no gnat activity at bar area.

Observed no gnat activity at bakery production stations.

Observed gnat activity at mop sink and soiled linen storage area (located at employees' restrooms).

Maintain an gnat/insect free environment at mop sink and soiled linen storage area. 

NOTE: Gnat activity at mop sink and employees' restroom observed 8/5/2015 during routine health inspection.

Per Dewey pest control invoice, floor drains were observed dirty at time of inspection.

Per Dewey, there are areas in need of improvement as outlined by pest control invoice:  structural, rodent/insect 

proofing, and general housekeeping.

Highly recommend Dolce addresses issues/concerns as outlined by Dewey.

Re inspection next week. Maintain an insect free establishment prior to re inspection on Friday Oct 16th. 

Failure to comply will subject establishment to billable action, administrative, legal action and/or billable fee of $245/hr.
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