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RETAIL FOOD PROTECTION - OFFICIAL INSPECTION REPORT

FACILITY NAME

LOCATION

MAILING ADDRESS                                                                                                                                                         ¨FACILITY     ¨OWNER     ¨ACCOUNT

FACILITY IDTIME IN TIME OUT RELATED ID

DATE

PE

ACTION:

RESULT:

SERVICE:

IDENTIFIER: 

INSPECTOR

PERMIT EXPIRATIONREINSPECTION DATE

BURGERTOWN USA 7/28/2015 Not Specified

760 N ARCHIBALD AV, ONTARIO, CA 91764

FA0004474 9:03 AM 10:03 AM

Shannon Johnson

1621

None

004 - COMPLAINT - INITIAL

003 - CORRECTIVE ACTION / NO FOLLOW UP RE

001 - NO FURTHER ACTION REQUIRED

760 N ARCHIBALD AV, ONTARIO, CA 91764

CO0051676

RETAIL FOOD PROTECTION - Public Eating Pl (25-99 Seats)

 16K999 Complaint Inspection

Inspector Comments: Complainant stated that on 7-26-15, a burger combo was purchased and eaten from 

this facility. Within an hour food borne illness signs were alleged.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

Upon inspection, the following was obseved:

Management was aware of this complaint at this time.

No food handler working at this facility has reported in sick to work within the last two weeks. 

Food and all other supplies are received three times a week from Vitco Food Service-10660 Mulberry Ave., Fontana, 

CA.

The front hand was sink was observed to not have paper towels within an approved dispenser. At the beginning of this 

complaint investigation, no soap was observed at the back hand wash sink. This was corrected immediately. Multiple 

soiled wiping towels were observed lying out on food prep and non-food prep food surfaces. Other than some minor 

cleaning issues, all other food handling issues were observed to be in compliance. 

A Manager's Food Safety Certification was observed on site and all food handler certifications were available for all 

employees. 

Case closed.
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