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2959 CHINO AV, CHINO HILLS, CA 91709

CO0052545

RETAIL FOOD PROTECTION - Food Handling Pl (0-499 SqFt)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K997 Foodborne Illness Complaint Inspection
Inspector Comments: Complaint stated customer became ill with diarrhea after eating pre-packaged, non-loaf 

white bread. 

Per manager at time of inspection:

No other complaints regarding bread have been received. No employees have been ill nor has facility 

experienced any food processing failure such as refrigerator problems, water or power outages, hot water 

heater failure, and waste water overflow within food preparation area nor were there any unusual events that 

occurred. Supplier of bakery items have not changed and ingredients in bread have not been modified. 

-Bread is not made at facility. It is received frozen in dough form from distributer. 

-Frozen bread is delivered approximately once every 2-3 days.

-Observed one baking tray lined with wax paper and red bean debris stored on top of boxes in inventory 

warehouse at rear of store. 

-Per manager, frozen breads are removed from packaging and placed in baking sheets in bakery walk-in 

freezer at warehouse before taken to proofer and then baked. Observed no prep table for employees to handle 

breads. Discontinue practice. Ensure all preparation occurs at bakery kitchen with access to a hand washing 

sink. Employees must wash hands prior to handling open foods after performing activities that contaminate 

hands (such as touching refrigerator door handles).

-All sliced loaf breads are discarded prior to expiration date and baked, single wrapped and un-wrapped, 

non-potentially hazardous breads in display cases are discarded at the end of the day.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  A foodborne illness complaint report has been received by Environmental Health.

 16K027 Food separated and protected
Inspector Comments: Observed frozen fish balls available for customer self service without lids or any method 

to prevent possible cross contamination. Ensure food is stored, prepared, displayed or held so that it is 

protected from cross contamination (i.e. sneeze guards, lids, display cases, dispensers, labeled containers)

Compliance Date: Not Specified

Violation Reference  -  HSC - 113984 (a, b, c, d, f)

Not In Compliance

Violation Description:  All food shall be separated and protected from contamination.  (113984 (a, b, c, d, f), 113986, 114060, 114067(a, d, e, j), 114069(a, 

b), 114077, 114089.1 (c), 114143 (c)) All food shall be stored, prepared, displayed or held so that it is protected from contamination.

 Overall Inspection Comments

Complaint inspection conducted. 

Complainant will be referred to speak to wholesaler.

 Signature(s) of Acknowledgement
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