385 N. ARROWHEAD AVE, SAN BERNARDINO, CA 92415-0160 | Phone: 800.442.2283 Fax: 909.387.4323

N _ Public Health
SAN BERNARDINO

COUNTY Environmental Health Services

RETAIL FOOD PROTECTION - OFFICIAL INSPECTION REPORT

FACILITY NAME DATE REINSPECTION DATE PERMIT EXPIRATION
MANDARIN HOUSE 7/1/2015 Not Specified 4/30/2016
LOCATION INSPECTOR
1118 W MISSION BL E - F, ONTARIO, CA 91762 Nicole Walker
MAILING ADDRESS OFAcILITY [CJOWNER MACCOUNT IDENTIFIER: Food
1118 W MISSION BL STE E-F, ONTARIO CA 91762 SERVICE: 004 - COMPLAINT - INITIAL
TIME IN TIME OUT FACILITY ID RELATED ID PE RESULT: 03 - CORRECTIVE ACTION / NO FOLLOW UP RE
4:25 PM 5:45 PM FA0015559 PR0020687 1620 ACTION: 01 - NO FURTHER ACTION REQUIRED

RETAIL FOOD PROTECTION - Public Eating Pl (0-24 Seats)

No Violations Cited

Overall Inspection Comments

This department received a complaint stating a dead flying insect was observed in a customer's chicken fried rice order
from Mandarin House. Per management, this complaint was received by staff on Monday (June 29th).

Per management, chicken fried rice is made with rice, eggs, and chicken.

Mandarin House has not changed food suppliers.

No recalls have been issued from food suppliers, per management.

Boxed food, packaged goods, and refrigerated food groups are checked for quality before used in food production.
Food is washed and chopped at a designated prep sink and cutting board.

Observed chicken fried stored for hot holding at cook line. Observed no insect activity.
Observed prep station and storage drawers at cook line. No fly/insect activity observed.
Observed cook line station. No fly activity observed at station or station's floor drain.

Observed plates and sliver ware; no insect debris or fly activity observed.

Observed insect traps properly located in a position to avoid any potential cross contamination.
Observed exterior dumpster area in need of cleaning. Observed litter collecting at dumpster pad. Observed fly activity at
dumpster pad. Observed dumpster lids opened.

Observed front doors to establishment closed at time of inspection.

Observed no fly activity at floor drains.

Observed no fly activity at cook line, waitress station, or dry storage area.

Observed no fly activity at establishment at time of inspection.

Per management, pest control service provided monthly by Dewey Pest control.

Ensure to follow recommendations from pest control service provide. Maintain an insect free environment.

Ensure front door is completely closed when not in use. Observed door rests ajar at time of inspection.

Maintain all hard to reach areas under cook line, prep station, under reach in and tall cold holding unit clean. Observed
grease build up. Prevent possible insect attraction.

Ensure bulk food items and food contact items are stored at least 6 inches off of the floor. Observed bulk rice, bulk
boxed chestnut slices, and bulk boxed sandwich foams resting on floor at dry storage.

Ensure once bulk food package is opened to store contents in a food grade container with a tight fitting lid. Observed
opened bulk food package stored at dry storage rack.

Ensure all forms of cross contamination are eliminated from facility.
Protect food and utensils from all forms of cross contamination.

Maintain dumpster lids closed. Maintain a pest free and litter free environment at dumpster pad.

Signature(s) of Acknowledgement
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