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RETAIL FOOD PROTECTION - OFFICIAL INSPECTION REPORT

REINSPECTION DATE

Not Specified

DATE PERMIT EXPIRATION

7/23/2015

FACILITY NAME

DAIRY QUEEN

INSPECTOR
Melissa Nano

LOCATION

25635 CRUCERO RD, LUDLOW, CA 92338

OFAciLITY OOWNER  [CJACCOUNT IDENTIFIER: None

SERVICE: 004 - COMPLAINT - INITIAL

MAILING ADDRESS

25635 CRUCERO RD, LUDLOW, CA 92338

TIME IN TIME OUT FACILITY ID

9:20 AM 9:52 AM FA0000482

RELATED ID

C0O0051603

RESULT:
ACTION:

PE
1621

03 - REINSPECTION REQUIRED

05 - CORRECTIVE ACTION / FOLLOW UP REQU

RETAIL FOOD PROTECTION - Public Eating Pl (25-99 Seats)

16K999 Complaint Inspection

Compliance Date: Not Specified Inspector Comments:

Not In Compliance A complaint inspection was conducted today on 7/23/15.

Ref - HSC . . :
eterence Complainant states that restrooms are closed due to no water. Complainant also states that the portable toilets

provided outside facility do not have a hand wash sink.

Manager was aware of complaint.

Initially during inspection, facility had running water. Shortly after the start of the inspection, due to a pipe
broken during an on-going construction of a new water well system, the water was observed shut off. Facility

immediately voluntarily closed restaurant operation.

Facility shall remain closed until facility can provide pressurized hot and cold running water.
A follow up inspection will be conducted in the near future.

Ensure food facilities provide restroom facilities for employees and for patrons when there is on-site
consumption of food.

Restrooms are currently closed to public due to low water pressure. Because of an on-going construction of a
new water well system, the water and water pressure cannot accommodate the high traffic use for the
restrooms. The facility has provided 11 portable toilets outside facility. Operator states that the portable toilets
are pumped three times a week. Operator will lock portable restrooms once full.

Hand washing stations were observed adjacent to portable toilets.
Ensure hand washing sinks are provided with soap and paper towel.
Observed soap missing.

Description: A complaint report has been received by Environmental Health.

16K006 Adequate handwashing facilities supplied & accessible

Inspector Comments:
Provide soap for hand washing sink outside near portable toilets.

Compliance Date: Not Specified
Not In Compliance

Violation Reference -
Observed none.

Violation Description: Handwashing soap and towels or drying device shall be provided in dispensers; dispensers shall be maintained in good repair.
(113953.2) Adequate facilities shall be provided for hand washing. (113953, 113953.1, 114067(f)). Handwashing sink is not separated from a warewashing
sink by a 6 inch high metal splashguard or 24 inch separation. (113953) Handwashing sinks shall not be obstructed, inaccessible, used improperly or kept
unclean. (113953.1)

Overall Inspection Comments
Complaint has been addressed.

Follow up for water availability shall be conducted in the near future.

If there are further questions, please contact Environmental Health Services or Melissa Nano at (800) 442-2283.

Signature(s) of Acknowledgement
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