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WINCO FOODS 67 1/21/2015

Not Captured

Not Specified

15350 ROY ROGERS DR, VICTORVILLE, CA 92394

FA0016487

 1:21 PM  2:05 PM

Melissa Nano

Not Specified 1619
None

004 - COMPLAINT - INITIAL

001 - CORRECTIVE ACTION NOT REQUIRED

001 - NO FURTHER ACTION REQUIRED

15350 ROY ROGERS DR, VICTORVILLE, CA 92394

Not Specified CO0049788

RETAIL FOOD PROTECTION - Food Handling Pl (2500-Up SqFt)

 16K999 Complaint Inspection

Inspector Comments: 

A complaint inspection was conducted today on 1/20/15. 

Complainant alleges a customer walked into facility with two dogs that did not appear to be service animals. 

Complainant addressed situation to manager and alleges manager did not do anything about the situation. 

Upon inspection, manager states that their policy is not to allow pets into facility except for service animals. 

Manager states that they did address situation to the customer with the dogs and states that by law, they are 

only allowed to ask an individual whether or not the pet is indeed a service animal. They cannot ask for 

verification documentation or ask for what type of service the animal is for. In this case for the complaint, the 

customer stated that the dogs were service animals.

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

Complaint was addressed and is hereby closed. 

If there are any questions, please contact Environmental Health Services or Melissa Nano at (800) 442-2283.

Photo Attachments:

No Photo Attachments
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