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004 - COMPLAINT - INITIAL

005 - CORRECTIVE ACTION / FOLLOW UP REQU

013 - PERMIT SUSPENDED / FACILITY CLOSED

1627 S RIVERSIDE AV A, RIALTO, CA 92376

CO0053819

RETAIL FOOD PROTECTION - Public Eating Pl (25-99 Seats)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K999 Complaint Inspection
Inspector Comments: This facility is closed due to a vermin infestation:

-Observed multi generational cockroach infestation: Observed several live cockroaches in prep area glue traps. 

Observed pest control invoice from 3-3-16 which indicated cockroach treatment was performed.

-Observed rodent droppings below equipment throughout facility. Observed rodent droppings (below fire 

sprinklers) on floor in dining area while fire sprinklers were being serviced by fire technician company.

-Observed facility requires significant cleaning throughout: equipment , utensils, hood filter pads, shelving, 

floors, walls and ceilings were covered with grease, food debris, etc.

-Observed facility requires vermin proofing to prevent entry and harborage of rodents, cockroaches, and/or 

other vermin. Observed the following violations:

-Gap around capped pipe below 2-compartment prep sink

-Gap at ceiling above walk-in refrigerator door.

-Gap at ceiling above fryer to right side of hood at ceiling.

-Gap around air duct above hot water heater. 

-2 small gaps at ceiling to left of hood

-Gap around fire sprinkler.

*An Office administrative hearing has been scheduled for Friday April 8, 2016 at 9:00AM at the San Bernardino 

County Department of Public Health located at 172 W. 3rd street, 1st floor, San Bernardino, CA 92415. At time 

of hearing, provide proof that the following has been completed:

-A strategy has been developed to maintain facility free from vermin

-Approved pest control treatment to eliminate cockroach and rodent infestations has been completed (provide 

invoice).

-Equipment, Utensils, floors, walls, and ceilings have been cleaned and sanitized (provide photographs).

-Facility has been adequately vermin proofed, repairing floors, walls , and ceilings and completing pest control 

recommendations (provide photographs).

Notice of closure has been posted. Do not remove, block, or relocate.

"A" placard removed.

Food handlers are currently discarding steam table entrees and sides and have discontinued food prep at time 

of investigation.

This facility must remain closed and is not approved to prepare food or serve food to the public until a member 

of this department has verified above conditions have been met and has provided approval to reopen food 

facility.

Failure to comply with the orders of this notice will result in further legal action, including, but not limited to , 

citations, extended closure of facility, etc.

For questions, call 800-442-2283

Cockroach and rodent infestations must be eliminated and all cockroaches and rodent droppings removed prior 

to scheduling a re-inspection with this department.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

No summary comments have been made for this inspection.

 Signature(s) of Acknowledgement
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