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298 S MOUNTAIN AV, UPLAND, CA 91786
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RETAIL FOOD PROTECTION - Public Eating Pl (0-24 Seats)

 16K999 Complaint Inspection

Inspector Comments: A complaint investigation was conducted today, February 6th, 2015. According to the 

complainant, it was alleged that this facility is very dirty in regards to their floors, glass doors, glass casing in 

front of condiments, and containers holding food items. 

Upon inspection the following was observed:

Glass door entrance and glass windows of facility were found to be clean and in compliance. There is some 

staining on the front door and some windows of the facility from past window advertisements. Manager on duty 

stated that there is a lady from a private company that comes by and cleans the external windows of each 

facility of the shopping center daily. Additionally, Subway employees fully clean windows both internally and 

externally at least 2x a week – when areas of windows are noticed to be dirty, they are cleaned more than 2x a 

week. 

The glass casing and containers were found to be clean and in compliance. Manager explained subway 

procedure and protocol, stating that casing is cleaned daily, and that containers storing food items are rotated 

and sent to the warewashing station once empty. There appeared to be a very slight white residue on the top of 

some containers, however upon further inspection it was noted to be condensation/ice build up from the 

cold-holding unit, not debris of any kind.  

At the time of complaint investigation, facility was found to be in compliance. Complaint has been addressed 

and closed.

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

Complaint is now closed.

Photo Attachments:

No Photo Attachments
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