County of San Bernardino * Department of Public Health
Division of Environmental Health Services

COMMUNITY ENVIRONMENTAL HEALTH PROGRAM
RECREATIONAL HEALTH - OFFICIAL INSPECTION REPORT

www.sbcounty.gov/dph/dehs (800) 442-2283

FACILITY NAME DATE SIGNATURE

SPLASH KINGDOM WATERPARK 8/5/2014

LOCATION REINSPECTION DATE PERMIT EXPIRATION
1101 N CALIFORNIA ST, REDLANDS, CA 92374 Not Specified

MAILING ADDRESS OFACILITY [CJOWNER  [JACCOUNT REHS
1101 N CALIFORNIA ST, REDLANDS, CA 92374 Amanda GaSpard

FA# PR# SR# co# PE PROGRAM IDENTIFIER:  None

FA0001431 Not Specified Not Specified C00048334 3622 SERVICE: 004 - COMPLAINT - INITIAL

TIME IN TIME OUT CONTACT RESULT: 01 - CORRECTIVE ACTION NOT REQUIRED
2:50 PM 3:00 PM Not Captured ACTION: 01 - NO FURTHER ACTION REQUIRED

RECREATIONAL HEALTH - Public Pool - Initial Spa at Facility

temperature (F) | No Data
observed flow (gpm) | No Data
required flow (gpm) | No Data
volume (gal) | No Data

12+ : 100+ area (sq ft) | No Data
free chlorine pH cyanuric acid occupancy | No Data

Ideal %o 50 60 7

0 90
No Data 100

No Data 2 No Data 8¢

Not in Compliance

36K999 Complaint Inspection

POINTS | Compliance Date: Not Specified Inspector Comments: Received complaint; complainant alleged that there were many children in diapers when
Not In Compliance they visited the park. Complainant stated that the park has signs posted that children need to be in water
NA Violation Reference - HSC diapers, but that many children were in regular diapers. Complainant alleged that the 3-foot and lazy river pools

were very cloudy / had poor water clarity. Complainant alleged that the restrooms and changing areas were not
clean. Complainant alleged that no trash is provided and used sanitary products were lying on the ground.
Complainant alleged that a family member experienced diarrhea the day after visiting the park.

During complaint investigation on 08-05-14, observed that the restrooms were adequately stocked with paper
towels, toilet paper, and soap in dispensers. Observed that trash cans were also supplied at the restrooms. Did
not observe any sanitary products on the floor in the women'’s restroom. Observed that the water clarity was
good in pools.

Operator stated that the restrooms are checked / cleaned every thirty minutes.

Complaint is now closed. Note: routine inspections were also conducted on this date. See other inspection
reports for more details.

Violation Description: A complaint report has been received by Environmental Health.

Overall Inspection Comments

Compilaint is now closed.

Photo Attachments:
No Photo Attachments
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