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FA0008742

10:52 AM 11:31 AM

Robert Adams

PR0015918 3601
Pool

001 - INSPECTION - ROUTINE

005 - CORRECTIVE ACTION / FOLLOW UP REQUIR

013 - PERMIT SUSPENDED / FACILITY CLOSED

32 N SAN MATEO , REDLANDS, CA 92373

Not Specified Not Specified

RECREATIONAL HEALTH - Public Pool

Based on an inspection this day, the items marked below identify the violation (s) in operation or facilities which must be corrected. The 

Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this notice, to show cause why the permit to 

operate should not be suspended or revoked. 84
Failure to correct listed violation(s) prior to the designated compliance date may necessitate an additional reinspection at a charge of $ 61.25 

per 15 minutes with a minimum time of 30 minutes, and a minimum charge of $122.50. SCORE
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 36K402 Water Quality - Critical - Lack of Disinfectant ê ê! !CRITICAL
POINTS

4

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65529

Inspector Comments: Observed chlorine at 0ppm. Ensure chlorine is maintained between 1.5 and 10ppm. 

This is a closure item.  A reinspection will be required to reopen the pool for this violation. Correct violation and 

call 800-442-2283 for reinspection.

Violation Description:  For pools using hypochlorite or gaseous chlorine without a stabilizer, a free chlorine residual at least 1.0 ppm shall be maintained 

throughout the pool. If cyanuric acid or a chlorinated isocyanurate is used, a free chlorine residual of at least 1.5 ppm shall be maintained throughout the 

pool.

 36K418 Water Quality - Cyanurates

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65529

Inspector Comments: Observed cyanuric acid at greater than 100ppm. Ensure cyanuric acid is maintained at 

less than 100ppm.

Violation Description:  The cyanuric acid concentration in any pool shall not exceeded 100 ppm.
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32 N SAN MATEO , REDLANDS, CA 92373

6/4/2014

Robert Adams

 36K427 Safety - Safety Signs

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR 24 - 

3120B

Inspector Comments: Observed no listed pool capacity. To determine the true capacity multiply the length 

times the width of the pool and dive by 10. Ensure pool capacity is indicated on your pool signage. 

Observed no Local EMS or address of pool on signage within the pool enclosure.  Ensure the emergency 

telephone number 911with numbers not less than 4 inches (102mm), the number of the nearest emergency 

services and the name and street address of the pool facility with numbers and text not less than 1 inch (25 

mm) shall be posted.

Violation Description:  All signs shall have clearly legible letters or numbers not less than 4 inches high, unless otherwise required, affixed to a wall, pole, 

gate or similar permanent structure in a location visible to all pool users. The following shall be posted:

a) Maximum number of pool users permitted for each pool.

b) "NO DIVING" at pools with a maximum water depth of 6 feet or less.

c) Where no lifeguard service is provided, a warning sign shall be posted stating, "WARNING: NO LIFEGUARD ON DUTY." The sign also shall state in 

letters at least 1 inch high, "Children under the age of 14 shall not use pool without a parent or adult guardian in attendance."

d) An illustrated diagram with text at least 1/4 inch high of artificial respiration and CPR procedures.

e) The emergency telephone number 911with numbers not less than 4 inches (102mm), the number of the nearest emergency services and the name and 

street address of the pool facility with numbers and text not less than 1 inch (25 mm) shall be posted.  

f) A warning sign for spa pools with "CAUTION" language.

g) Where pools were constructed for which lighting was not required, a sign shall be posted at each pool entrance on the outside of the gate(s) stating, "NO 

USE OF POOL ALLOWED AFTER DARK."

h) A sign shall be posted on the exterior side of gates and doors leading into the pool enclosure area stating, "KEEP GATE CLOSED" or "KEEP DOOR 

CLOSED".

i) A sign in letters at least 1 inch high and in a language or diagram that is clearly stated shall be posted at the entrance area of a public pool which states 

that persons having currently active diarrhea or who have had active diarrhea within the previous 14 days shall not be allowed to enter the pool water.

j) A sign in letters at least 1 inch high shall be posted that describes the requirements for wave pools.

k) A sign shall be posted at each spray ground and be visible from any part of the spray ground that states, "CAUTION: WATER IS RECIRCULATED. DO 

NOT DRINK."

 36K444 Equipment - Recirculation Pump/Filter/Separation Tank

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  HSC - 3120B, 

3132B, 3141B

Inspector Comments: Observed missing sight glass on the backwash portion of the pool equipment. Provide a 

sight glass.

Observed no directional arrows on suction piping. Provide directional arrows to indicate the flow of water on 

filtration piping.

Violation Description:  Each pool shall be provided with a separate recirculation system designed for the continuous recirculation, filtration and disinfection 

of the pool water. The pumps, filters and all related parts of the pool water purification system shall be kept in operation whenever the pool is available for 

use. All parts of the pool and related pool facilities and equipment shall be maintained in good repair.

The backwash from a diatomaceous earth filter shall discharge into a separation tank. The wastewater from the separation tank shall discharge into a 

sanitary sewer or other disposal system acceptable to the local wastewater agency.

The direction of flow for the recirculation equipment shall be labeled clearly with directional symbols such as arrows on all piping in the equipment area.

 36K454 Maintenance - Cleanliness

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65533

Inspector Comments: Observed algae build up in pool. Clean and maintain pool free of algae.

Violation Description:  Floating scum, sputum or debris shall not be allowed to accumulate in the pool. The bottom and sides of the pool shall be cleaned 

as often as necessary to be kept in a clean condition. The sides and bottom of pools, decks and other surfaces shall be kept free of slime and algae.

 36K458 Maintenance - Test Kit/Daily Records

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65523, 

65529

Inspector Comments: Observed no pool testing records. Ensure to maintain pool test records. The pool 

chemicals should be tested daily.

Violation Description:  Appropriate test kits for measuring the pH, concentration of the disinfectant, and, when used, concentration of cyanuric acid shall be 

provided at each pool. The test kit shall be capable of testing for free chlorine residual.

The operator of each pool open for use shall keep a daily record of information regarding operation, including readings of disinfectant residual, pH and 

maintenance procedures such as cleaning of filters and quantity of chemicals used.
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 36K460 Skimmers - Requirements

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65533, 

3136B

Inspector Comments: Observed water level below the edge of the skimmer inlet. Observed air bubbles 

coming from the return lines which indicates air is being recirculated by the pool pump. Maintain adequate water 

levels.

Violation Description:  The pool shall be equipped with one or more skimming methods to provide continuous skimming of the pool water and shall be 

capable of continually withdrawing not less than 75 percent of the required flow rate. Skimmers and water levels shall be maintained and operated to remove 

floating scum, sputum or debris continuously. The skimmer shall be recessed into the pool wall, individually adjustable for the rate of flow with either an 

external or internal device, provided with an air lock protective device and provided with a removable and cleanable screen or basket to trap objects.

 Overall Inspection Comments

Ensure all critical violations are corrected prior to calling for reinspection. If violations are still observed additional 

charged resinepctions may be needed to reopen. Charged reinspections will be charged at the rate of 245.00 per hour 

with a minimum charge of one half hour.

No manager on site. Attempted to contact the owner via phone. 909-389-9250 just rings, 909-829-7504 is disconnected.

Let tenant know about closure. He will contact the owner.

Pool closed sign posted.

Photo Attachments:

No Photo Attachments

Page 3 of 311:47:11AM5290 (0190) - OBSERVATION OIR - ver6/13 DA1249743 6/5/2014

http://www.sbcounty.gov/dehs
http://www.sbcounty.gov/dph/dehs

