County of San Bernardino * Department of Public Health
Division of Environmental Health Services

COMMUNITY ENVIRONMENTAL HEALTH PROGRAM

RETAIL FOOD PROTECTION - OFFICIAL INSPECTION REPORT

www.sbcounty.gov/dph/dehs (800) 442-2283
HOMETOWN BUFFET 753 3/31/2014

LOCATION

REINSPECTION DATE

PERMIT EXPIRATION

127 W VALLEY BL, RIALTO, CA 92376 Not Specified

MAILING ADDRESS OFACILITY [CJOWNER  [JACCOUNT REHS
127 W VALLEY BL, RIALTO, CA 92376 Amanda Gaspard

FA# PR# SR # co# PE PROGRAM IDENTIFIER:  None

FA0001645 Not Specified Not Specified C0O0047236 1622 SERVICE: 004 - COMPLAINT - INITIAL

TIME IN TIME OUT CONTACT RESULT: 01 - CORRECTIVE ACTION NOT REQUIRED
3:31 PM 3:49 PM Not Captured ACTION: 01 - NO FURTHER ACTION REQUIRED

RETAIL FOOD PROTECTION - PUBLIC EATING PL (100-UP SEATS)

16K999 Complaint Inspection

Compliance Date: Not Specified
Not In Compliance

Violation Reference - HSC

Inspector Comments: Received complaint; complainant stated that they had to walk across the street to use
bathroom. Complainant stated that there was no water in the facility, and that there were dirty dishes.

During complaint investigation on 3-31-14:

1) Observed that there was hot and cold water at the handwashing sinks in both the men’s and women’s
restrooms.

2) Observed that there was hot and cold water at the handwashing sinks in the kitchen area.

3) Observed that there was hot and cold water at the 3-compartment warewashing sink.

4) Observed that there was hot water at the automatic (mechanical) dishwasher. Dishwasher is a
heat-sanitizing dishwasher; observed temperature gauge at 178F. Observed that dishes were being cleaned
using the automatic (mechanical) dishwasher.

5) Operator stated that the water pressure had dropped significantly this morning, and so they called their
corporate office, who told them to keep the restaurant closed and to have a plumber provide necessary repairs.
The operator stated that they usually open at 10 AM but did not open today until 1 PM. (Plumber was onsite
during complaint investigation.) Operator stated that they used the 3-compartment sink for manual warewashing
until the pressure was high enough to utilize the automatic (mechanical) dishwasher.

Ensure that hot and cold water is available at normal pressure at all times, including when facility is open to
customers, as well as when facility is closed but food preparation is taking place, etc.

Complaint is now closed.

Violation Description: A complaint report has been received by Environmental Health.

Overall Inspection Comments

Compilaint is now closed.

Photo Attachments:
No Photo Attachments
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