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RETAIL FOOD PROTECTION - PUBLIC EATING PL (0-24 SEATS)

 16K999 Complaint Inspection

Inspector Comments: Received complaint; complainant stated that the door to the facility is propped open, 

and the facility is infested with flies. Complainant stated that exposed fish meat is on display at customers’ 

reach and full of flies. Complainant stated that stainless steel containers where fish are kept is “disgustingly 

dirty.” Complainant stated that employee did not wash his hands after touching raw fish. Complainant also 

stated that there was a person selling tamales outside the facility in the early afternoon.

Conducted complaint investigation on 3-19-14.

1) Observed that the door to the facility was propped open (no air curtain is installed). This violation was also 

observed during the routine inspection on 03-03-2014 (PR0012487 – violation category #44). 

2) Observed two flies flying inside the facility; however did not observe any flies on fish or near fish. Also 

observed multiple flies outside the facility.

3) Observed that whole fish / whole mollusks in shells were kept on ice at customer self-service area. This is 

permitted. However, also observed eviscerated pieces of fish (fish heads) at the customer self-service area. 

Eviscerated fish (fish heads, cut fish, etc.) cannot be kept in customer self-area. Please see Cal Code Section 

114063. “Consumer self-service operations.”

4) Did not observe any dirty stainless steel containers with fish. Employee stated that containers are cleaned 

daily.

5) Did not observe tamale vendor outside or near facility. Spoke to facility owner via the telephone, who stated 

that tamale vendor is not associated with his facility, and if he sees a tamale vendor, he tells him to not sell in 

front of his facility.

Take the following corrective actions:

1) Cease from propping door open, to prevent flies, cockroaches, and other vermin from entering the facility. 

Ensure to maintain door closed.

2) Take the necessary steps to prevent fly infestation in the facility.

3) Ensure not to store eviscerated fish in the customer-self service area. Ensure to meet compliance with Cal 

Code Section 114063. “Consumer self-service operations.”

Complaint is now closed.

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

Complaint is now closed.
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