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ACTION:
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SIGNATURE

PERMIT EXPIRATIONREINSPECTION DATE

BEST WESTERN 8/9/2013

Not Captured

8/23/2013 12/31/2013

3400 SHELBY ST, ONTARIO, CA 91764

FA0004209

12:58 PM  1:29 PM

Anies Kondoker

PR0015941 3601
Spa

001 - Inspection - Routine

005 - Corrective Action / Follow up Required

013 - Permit Suspended / Facility Closed

3400 SHELBY ST, ONTARIO, CA 91764

Not Specified Not Specified

RECREATIONAL HEALTH - PUBLIC POOL/SPA

Based on an inspection this day, the items marked below identify the violation (s) in operation or facilities which must be corrected. The 

Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this notice, to show cause why the permit to 

operate should not be suspended or revoked. 88
Failure to correct listed violation(s) prior to the designated compliance date may necessitate an additional reinspection at a charge of $ 61.25 

per 15 minutes with a minimum time of 30 minutes, and a minimum charge of $122.50. SCORE

7.0

7.2

7.4
7.6

7.8

8.0

8.2

7.2

pH
0.0

2.0

4.0
6.0

8.0

10.0

12.0

required flow (gpm)

volume (gal)

area (sq ft)

occupancy

120

66

1,987

113

11

Ideal

In Compliance

Not in Compliance

temperature (F) 103.0

0

10

20

30
40 50 60 70

80

90

100

110

90.0 ppm

cyanuric acid

observed flow (gpm)

No Data

free chlorine
+ 100+

 36K995 Permit - Suspension ê ê! !CRITICAL
POINTS

NA

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  HSC

Inspector Comments: Spa permit is suspended due to unsafe chlorine level.

Violation Description:  Violation(s) observed pose an immediate threat to public health and safety. The health permit to operate is hereby suspended and 

the pool/spa ordered closed until the listed violation(s) have been corrected and verified by Environmental Health Services (EHS). The facility is to remain 

closed until permission from EHS is given. Contact your inspector at your local office to schedule a reinspection to reinstate the health permit. The facility is 

posted closed; do not move, hide, or remove the sign. Reopening of the pool/spa without the approval by EHS, may result in an hourly billable Professional 

Services fee.

 36K404 Water Quality - Critical - High Disinfectant Level ê ê! !CRITICAL
POINTS

4

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65529

Inspector Comments: Measured free chlorine above 30 ppm.

Violation Description:  Concentration of available disinfectant shall not exceed approved level. Free chlorine residual shall not exceed 10 ppm.

 36K440 Enclosure - Non-Critical - Enclosure/Gates Non-Drowning Hazard

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  HSC - 3119B

Inspector Comments: Observed west gate not self-closing. A maintenance person locked the gate.

Violation Description:  The enclosure, doors and gates shall meet all requirements in the California Code of Regulations. Fencing/gates shall be maintained 

in good repair.

 36K452 Maintenance - Flow Rate/Turnover Time

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR 24 - 

3124B

Inspector Comments: Observed excessive flow rate. Ensure that the flow rate is at about 66 gpm.

Violation Description:  The recirculation system shall have the capacity to provide a complete turnover of pool water in:

1. One-half hour or less for a spa pool;

2. One-half hour or less for a spray ground;

3. One hour or less for a wading pool;

4. Two hours or less for a medical pool; and

5. Six hours or less for all other types of public pools.

The variation in flow of an operating recirculation system shall be such as not to reduce the flow below 75 percent of the rate required.
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8/9/2013
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 36K460 Skimmers - Requirements

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 65533, 

3136B

Inspector Comments: Replace missing weir gate in the skimmer.

Violation Description:  The pool shall be equipped with one or more skimming methods to provide continuous skimming of the pool water and shall be 

capable of continually withdrawing not less than 75 percent of the required flow rate. Skimmers and water levels shall be maintained and operated to remove 

floating scum, sputum or debris continuously. The skimmer shall be recessed into the pool wall, individually adjustable for the rate of flow with either an 

external or internal device, provided with an air lock protective device and provided with a removable and cleanable screen or basket to trap objects.

 36K466 Structure - Pool Shell

POINTS

2

Compliance Date: Not Specified

Not In Compliance

Violation Reference  -  CCR - 3108B

Inspector Comments: Observed chipped spa shell. Ensure that shell is smooth and non-abrasive.

Violation Description:  The finished pool shell shall be lined with a smooth waterproof interior finish that will withstand repeated brushing, scrubbing, and 

cleaning procedures. The finish color shall be white. Tiles installed at the waterline shall be of contrasting color. A spa pool may be finished in a light color 

other than white when approved by the enforcing agent. Pool shell shall be maintained in good repair.

 Overall Inspection Comments

No summary comments have been made for this inspection.

Photo Attachments:

No Photo Attachments
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