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HOMETOWN BUFFET  709 7/3/2013

Not Captured

Not Specified

14689 VALLEY CENTER DR C, VICTORVILLE, CA 92392

FA0002903

11:05 AM 11:50 AM

John Ramos

Not Specified 1622
None

004 - Complaint - Initial

001 - Corrective Action Not Required

001 - No Further Action Required

14689 VALLEY CENTER DR C, VICTORVILLE, CA 92392

Not Specified CO0045185

RETAIL FOOD PROTECTION - PUBLIC EATING PL (100-UP SEATS)

 16K999 Complaint Inspection

Inspector Comments: Complaint investigated.  

Complainant alleges that the men's urinal is leaking and that there is urine on the floor in the men's room.  

Complainant also alleges that children are left alone to serve themselves without the use of utensils and use 

their hands to handle food.  

Observed men's urinal functioning normally with no leaks or damage.  

Observed clean floor in the men's room.  

Observed 2 families with children in the buffet area.  Children were observed using utensils to serve food or 

food being served by a parent onto the child's plate.  

Observed at least one staff member in the buffet area or nearby the buffet area to monitor food and remove 

empty trays.  

Several staff members stated that if a patron is observed handling food without a utensil, that food tray is 

removed and replaced with a fresh tray of food.

Compliance Date: Not Specified

Violation Reference  -  HSC

Not In Compliance

Violation Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

Complaint investigated.  

Unable to verify complaint.  

Case closed.

Photo Attachments:

No Photo Attachments
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