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004 - COMPLAINT - INITIAL

001 - CORRECTIVE ACTION NOT REQUIRED

001 - NO FURTHER ACTION REQUIRED

189 W HIGHLAND AV, SAN BERNARDINO, CA 92405

CO0053460

RETAIL FOOD PROTECTION - Public Eating Pl (0-24 Seats)

Based on an inspection this day, the items marked below identify the violation(s) in operation or facilities which must be corrected. Failure to correct 

listed violation(s) prior to the designated compliance date may necessitate an additional inspection to be billed at the hourly rate as provided in the 

San Bernardino County Code, Schedule of Fees.

Administrative Order to Show Cause (OSC): The Permittee has the right to a hearing if requested in writing within 15 calendar days of receipt of this 

notice, to show cause why the permit to operate should not be suspended or revoked; otherwise the right to a hearing shall be deemed waived.

See the following pages for the code sections and general requirements that correspond to each violation listed below.

 16K999 Complaint Inspection
Inspector Comments: Our department received a complaint from a complainant who stated that he was at the 

gas station and when he was walking out a rat fell on his shoulders. The management is already aware of the 

incident. The manager on duty, Mario, stated that there was a homeless man whom they refused to use their 

restroom. He stated that as the man was walking out of the building, he dropped a mouse that he claimed was 

from their facility. He added that when they wanted to kill the mouse, the homeless man prevented them from 

killing the mouse. The manager stated that the homeless man called on his 'wife', who was waiting outside the 

building, who came to pick up the mouse. The manager added that they later called the police to report the 

incident.

At the time of inspection, no mouse droppings or any activities of mice/ rodents observed in the facility.

Compliance Date: Not Specified

Reference  -  HSC

Not In Compliance

Description:  A complaint report has been received by Environmental Health.

 Overall Inspection Comments

No summary comments have been made for this inspection.

 Signature(s) of Acknowledgement

mario linarte

store manager
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