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Hospital Recidivism

Objective -
Measure -
Data Source -
Timeframe -

Time Period
No ReAdmits
Under 30 days
Under 90 days
Over 90 days
Total

Time Period
No ReAdmits
Under 30 days
Under 90 days
Over 90 days
Total

Time Period
No ReAdmits
Under 30 days
Under 90 days
Over 90 days
Total

Time Period
No ReAdmits
Under 30 days
Under 90 days
Over 90 days
Total

To evaluate re-hospitalization trends.
Clients readmitted to inpatient care within 30 and 90 days after discharge at ARMC and FFS Hospitals.
TAR Log and DBH - SIMON

Fiscal Year 2013-14

Quarter 1: July-September 2013

1,575
468
179
230

2,452

64%
19%
7%
9%
100%

Quarter 2: October-December 2013

1,510
390
195
151

2,246

67%
17%
9%
7%
100%

Quarter 3: January-March 2014

1,782
463
188

66

2,499

71%
19%
8%
3%
100%

Quarter 4: April-June 2014 (*)

2,084
426
54

2,564

(*) Qtra Data as of 07/17/14

81%
17%
2%
0%
100%

Quarter 1: July - September 2013
Hospital Recidivism

1,575
468
179 230
No Under30 Under 90 Over 90
ReAdmits days days days

Quarter 2: October - December 2013
Hospital Recidivism

1,510
390 195 151
LA | 4 [ 4
No Under30 Under 90 Over 90
ReAdmits days days days

Quarter 3: January - March 2014
Hospital Recidivism

1,782
463
-
No Under30 Under 90 Over 90
ReAdmits days days days

Quarter 4: April - June 2014
Hospital Recidivism

2,084
42
|-
No Under30 Under 90 Over 90
ReAdmits days days days
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Objective - To evaluate timeliness of service.

Measure - Number of days to first face-to-face treatment from opening of episode.
Data Source - DBH-SIMON

Timeframe -  Fiscal Year 2013-14

Quarter 1: July - September 2013

Days Quarter 1: July - September 2013 First Face to Face Treatment
01-14 days 10,117 96% 01-14 days ed 10,117
15-29 days 107 1% 15-29 days | 107
30-44 days 76 1% 30-44 days | 76
45-59 days 47 0%
60+ days 222 2% 45-39days | 47
Total 10,569 100% 60+ days § 222
Quarter 2: October - December 2013
Days Quarter 2: October - December 2013 First Face to Face Treatment
01-14 days 9,763 94%
15-29 days 144 1% 01-14 days | 9,763
30-44 days 115 1% 15-29days | 144
45-59 days 86 1% 30-44 days | 115
60+ days 252 2% 45-59 days | 86
(1)
Total 10,360 100% 60+ days F 252
Quarter 3: January - March 2014
Days Quarter 3: January - March 2014 First Face to Face Treatment
01-14 days 10,449 95% 01-14 days jumsssd 10,448
15-29 days 202 2% 15-29 days 202
30-44 days 140 1% 30-44 days | 140
45-59 days 87 1%
45-59 days | 87
60+ days 174 2%
Total 11,052 100% 60+days § 174
. Quarter 4: April - June 2013
Days Quarter 4: April - June 2014 First Face to Face Treatment
01-14 days 9,330 94% 01-14 days ped 9,330
15-29 days 228 2% 15-29 days 228
30-44d 9
avs 175 2% 30-44 days | 175
45-59 days 98 1%
60+ days 81 1% 45-59days | 98
Total 9,912 100% 60+days | 81
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Mental Health Disparities

Objective -
Measure -
Data Source -
Timeframe -

To evaluate demographic of clients receiving outpatient mental health services.

Number and percent of clients receiving outpatient mental health services.

DBH - SIMON

Fiscal Year 2013-14

Preferred Language MHP Outpatient Demographic FY 2013-14 (*)

Language Code

< T HITWNXOPLAP_A,SEZIZuLNUODOFOO—<IMPErNCO-®D>

(*) Excluding Inpatient, Residential, and Fee for Service

Language Description

English
Spanish
Other
Unknown
Polish
Vietnamese
Thai
Filipino Dialect
Cambodian
Arabic

Sign ASL
Chinese Dialect
Laosian
Korean
Blank
Japanese
Farsi
Hebrew
Armenian
Mandarin
Portuguese
Other Chinese
Cantonese
Hmong
llacano
Italian
Samoan
Other Sign
Turkish
French
Mien
Russian
Total

Clients

33,189
2,715
673
508
311
111
52

47

29

24

20

13

11

11

10

=
o

O O FRP P P NNNWWWDP™P N 0 o

37,783

Percent

87.8%
7.2%
1.8%
1.3%
0.8%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
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Fiscal Year 2013-14

Mental Health Program Outpatient Demographic Data

Total Unduplicated Clients: 37,783 (*)

Gender Number % Age Group Number
Female 17,041 45% Child: 0-15 years 11,346
Male 20,609  55% TAY: 16-25 years 7,548
Unknown 133 <1% Adult: 26-59 years 16,837
Older Adult: 60+ years 2,052
Ethnic Group Number % Residence Region Number
African American 6,417 17% Central Valley 6,774
Asian/Pacific Islander 1,326 4% Desert/Mountain 11,025
Caucasian 12,776  34% East Valley/SB 11,364
Latino 14,945  40% West Valley 6,542
Native American 188 <1% Out of County/Unknown 2,078
Other 2,131 6%
Preferred Language Number % Primary Diagnosis Number
English 33,189 88%  ADHD 2,815
Spanish 2,715 7% Adjustment 1,480
Vietnamese 111 <1% Anxiety 2,626
Other 1,250 3% Behavior/Conduct 2,615
Unknown 518 1% Bipolar 4,543
Depression 6,099
(*) Excluding Inpatient, Residential, and Fee for Services Mood 6,192
Psychosis 7,650
Other 3,763
Age Group
50%
40%
30%
20%
10%
0% —
FY 2012-13 FY 2013-14
M00-15y 28% 30%
M16-25y 21% 20%
L 26-59y 46% 45%
M 60+y 5% 5%

%
30%
20%
45%

5%

%
18%
29%
30%
17%

5%

%
7%
4%
7%
7%

12%
16%
16%
20%
10%
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Mental Health Disparities - continued

Gender
60%
50%
40%
30%
20%
10%
0%
FY 2012-13 FY 2013-14
i Female 46% 45%
i Male 54% 55%
Ethnic Group
40%
30%
20%
10%
0%
FY 2012-13 FY 2013-14
i African Ame. 17% 17%
i Asian/PI 2% 4%
id Caucasian 36% 34%
M Latino 39% 40%
i Native Ame. 1% 0%
M Other 6% 6%
Primary Diagnosis
30%
20%
10%
0%
FY 2012-13 FY 2013-14
i ADHD 8% 7%
i Adjustment 4% 4%
i Anxiety 7% 7%
M Beh/Conduct 7% 7%
i Bipolar 13% 12%
i Depression 17% 16%
4 Mood 16% 16%
ud Psychosis 20% 20%
4 Other 9% 10%

County of San Bernardino — Department of Behavioral Health
Research and Evaluation — August 6, 2014
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Full Service Partnership - Hospitalization

Objective - To evaluate Full Service Partnership Hospitalizations.

Measure - Unique number and percent of clients with incidents of a Hospital living arrangement (*).
Data Source - DCR

Timeframe -  Fiscal Year 2013-14

Hospitalization Quarter 1: July - September 2013
Age: % Age: Age: %Age: | Age: % Age: Age: %Age:

Clients  %ofClients 435 045 1625 1625 2659 2659 60+ 60+

Hospitalization 119 5% 6 1% 21 3% 82 10% 10 11%
Not Hospitalized 2060 95% 565 99% 665 97% 745 90% 85 89%
Totals 2179 100% 571 100% 686 100% 827 100% 95 100%

Hospitalization Quarter 2: October — December 2013
Age: % Age: Age: % Age: | Age: % Age: Age: % Age:

Clients | %ofClients ' 415 045 1625 1625 2650 2659 60+ 60+

Hospitalization 112 5% 6 1% 23 3% 78 10% 5 5%
Not Hospitalized 2101 95% 600 99% 671 97% 743 90% 87 95%
Totals 2213 100% 606 100% 694 100% 821 100% 92 100%

Hospitalization Quarter 3: January — March 2014
Age: % Age: Age: % Age: | Age: % Age: Age: % Age:

Clients %ofClients 435 015 1625 1625 2650 2659 60+ 60+

Hospitalization 120 5% 9 1% 21 3% 82 10% 8 10%
Not Hospitalized 2111 95% 626 99% 684 97% 726 90% 75 90%
Totals 2231 100% 635 100% 705 100% 808 100% 83 100%

Hospitalization Quarter 4: April —June 2014
Age: | % Age: Age: % Age: | Age: % Age: Age: | % Age:

Clients ' %ofClients 435 015 1625 1625 2650 2659 60+ 60+

Hospitalization 138 6% 10 2% 32 4% 86 11% 10 13%
Not Hospitalized 2118 94% 641 98% 702 96% 705 89% 70 88%
Totals 2256 100% 651 100% 734 100% 791 100% 80 100%

*Enrolled clients with occurrence of psychiatric of other hospitalization as living arrangements as indicted by PAF or KET

Not Hospitalized Hospitalized
2,118
2,111
2,101
138
119 112 120
2,060 ‘
Qtr1 Qtr 2 Qtr 3 Qtr 4 Qtr1 Qtr 2 Qtr 3 Qtr 4
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Full Service Partnership - Homelessness

Objective - To evaluate Full Service Partnership Shelter/Homelessness.

Measure - Unique number and percent of clients with incidents of a Homeless living arrangement (*).
Data Source - DCR

Timeframe -  Fiscal Year 2013-14

Shelter/Homeless Quarter 1: July - September 2013

Clients % of Age: % Age: Age: % Age: Age: % Age:  Age: % Age:
Clients 0-15 0-15 16-25 16-25 26-59 26-59 60+ 60+
Homeless 160 7% 1 0% 69 10% 84 10% 6 6%
Not Homeless 2018 93% 570 100% 617 90% 742 90% 89 94%
Totals 2178 100% 571 100% 686 100% 826 100% 95 100%
Shelter/Homeless Quarter 2: October — December 2013
Clients % of Age: % Age: Age: % Age: Age: % Age: Age: % Age:
Clients 0-15 0-15 16-25 16-25 26-59 26-59 60+ 60+
Homeless 154 7% 2 0% 57 8% 89 11% 6 7%
Not Homeless 2059 93% 604 100% 637 92% 732 89% 86 93%
Totals 2213 100% 606 100% 694 100% 821 100% 92 100%
Shelter/Homeless Quarter 3: January — March 2014
Clients % of Age: % Age: Age: % Age: Age: % Age:  Age: % Age:
Clients 0-15 0-15 16-25 16-25 26-59 26-59 60+ 60+
Homeless 150 7% 3 0% 58 8% 83 10% 6 7%
Not Homeless 2081 93% 632 100% 647 92% 725 90% 77 93%
Totals 2231 100% 635 100% 705 100% 808 100% 83 100%
Shelter/Homeless Quarter 4: April — June 2014
Clients % of Age: % Age: Age: % Age: Age: % Age: Age: % Age:
Clients 0-15 0-15 16-25 16-25 26-59 26-59 60+ 60+
Homeless 167 7% 5 1% 64 9% 93 12% 5 6%
Not Homeless 2089 93% 646 99% 670 91% 698 88% 75 94%
Totals 2256 100% 651 100% 734 100% 791 100% 80 100%
*Enrolled clients with occurrence of Homeless living arrangement indicated by PAF or KET.
Not Homeless Homeless
2,081 2,089 167
2,059 | 160
2,018 U u 154
| B L i =
Qtr 1 Qtr 2 Qtr 3 Qtr 4 Qtr1l Qtr 2 Qtr 3 Qtr4
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Full Service Partnership - Justice Placement

Objective - To evaluate Full Service Partnership Justice Placement.

Measure - Unique number and percent of clients with incidents of a Justice living arrangement (*).
Data Source - DCR

Timeframe -  Fiscal Year 2013-14

Justice Placement Quarter 1: July — September 2013
% of Age: % Age: Age: % Age: Age: % Age: Age: % Age:

Clients  Clients 015 015 1625 16-25 26.59 2659 60+ 60+
In Justice Placement 51 2% 3 1% 12 2% 34 4% 2 2%
Not In Justice
Placement 2127 98% 568  99% 674  98% 792 96% 93 98%
Totals 2178  100% 571 100% 686  100% 826  100% 95  100%

Justice Placement Quarter 2: October — December 2013
% of Age: % Age: Age: % Age: Age: % Age: Age: % Age:

Clients  Cients 015  0-15 1625 16-25 2659 2659 60+ 60+
44 2% 2 0% 18 3% 24 3% 0 0%
In Justice Placement
Not In Justice
Placement 2169  98% 604  100% 676  97% 797 97% 92 100%
Totals 2213 100% 606 100% 694  100% 821  100% 92  100%

Justice Placement Quarter 3: January — March 2014
% of Age: % Age: Age: % Age: Age: % Age: Age: % Age:

Clients  ciients 015 015 1625 16-25 26-59 2659 60+ 60+
In Justice Placement 49 2% 3 0% 20 3% 26 3% 0 0%
Not In Justice
Placement 2182 98% 632 100% 685 97% 782 97% 83 100%
Totals 2231 100% 635 100% 705 100% 808 100% 83 100%

Justice Placement Quarter 4: April —June 2014
Clients % of Age: % Age: Age: % Age: Age: % Age: Age: % Age:
Clients 0-15 0-15 16-25 16-25 26-59 26-59 60+ 60+
In Justice Placement 56 2% 4 1% 26 4% 26 3% 0 0%
Not In Justice
Placement 2200 98% 647 99% 708 96% 765 97% 80 100%
Totals 2256 100% 651 100% 734 100% 791 100% 80 100%
*Enrolled clients with occurrence of Justice Placement as living arrangement indicated by PAF or KET
Not In Justice Placement (2013-2014) Justice Placement (2013-2014)
56
2,200 51 49
2,182 44
2,169
B u u u
Qtr1 Qtr 2 Qtr 3 Qtr 4 Qtr1 Qtr 2 Qtr 3 Qtr 4
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Full Service Partnership - Emergency Interventions

Objective - To evaluate Full Service Partnership Emergency Interventions.
Measure - Number of unique clients reporting an emergency intervention (*).

Data Source - DCR
Timeframe -  Fiscal Year 2013-14

Quarter 1: July — September 2013

Age Group Mental Physical Total

Child: 0-15 years 0 0 0

TAY: 16-25 years 2 1 3

Adult: 26-59 years 22 26 48
: 60+

(3Iedaerr;AduIt 60 1 4 5

Totals 25 31 56

*e.g. emergency room, visit, crisis stabilization

Quarter 2: October — December 2013

Age Group Mental  Physical Total

Child: 0-15 years 0 1 1
TAY: 16-25 years 3 3 6
Adult: 26-59 years 11 12 23
Older Adult: 60+ years 0 0 0
Totals 14 16 30

*e.g. emergency room, visit, crisis stabilization

Quarter 3: January — March 2014

Age Group Mental  Physical Total

Child: 0-15 years 1 1
TAY: 16-25 years 2 3 5
Adult: 26-59 years 14 11 25
Older Adult: 60+ years 0 0 0
Totals 17 14 31

*e.g. emergency room, visit, crisis stabilization

Quarter 4: April — June 2014

Age Group Mental Physical Total

Child: 0-15 years 2 2
TAY: 16-25 years 4 4
Adult: 26-59 years 12 11 23
Older Adult: 60+ years 0 0 0
Totals 18 11 29

*e.g. emergency room, visit, crisis stabilization

July - September 2013
Emergency Mental Interventions

22

0 2 1

Child: 0-15 TAY: 16-25 Adult: 26-59  Older Adult:
years years years 60+ years

October - December 2013
Emergency Mental Interventions

11

3

0 ii 0

Child: 0-15 TAY: 16-25 Adult: 26-59  Older Adult:
years years years 60+ years

January - March 2014
Emergency Mental Ilrlterventions

2
[ 1 4 u O
Child: 0-15  TAY:16-25 Adult: 26-59 Older Adult:
years years years 60+ years
April - June 2014
Emergency Mental In}grventions
4
2

e ot 0

Child: 0-15 TAY: 16-25 Adult: 26-59  Older Adult:
years years years 60+ years

Page 10



