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San Bernardino County

Department of Behavioral Health

Nursing Staff Orientation Protocol

Required °
Competencies
{continued)

Note:

Understand applicable policies and procedures in the DBH SPM,

specifically the @ under: Target Populat’ 1s (i.e., Adult, Childt 1’s,

Older Adult, TAY), Clinical Practice, Compliance, Medical Services,

Business Operations, Human Resources, Quality Management, and

those identified by preceptor and supervisor.

Locate and understand Disaster/Safety manuals and clinic-specific

manual and protocols, including the Emergency Action Plan (EAP),

EAP Team assignments, evacuation plan, and hazardous materials
andling.

Familiarity with the assigned clinic, including identification of

registration area, triage area, phone I' ', first aid kits, clinic resource

manuals, evacuation map, fire extinguishers, and medication roo

General knowledge of psychotropic medications and their indications,

prescribed in the area of psychiatry.

Identify and understand services provided at clinic; days/hours of

operations, medications used in clinic, medications policies and

procedures, medication room protocols, and any special procedures.

Identify and locate DBH organizational chart, phone lists, web blasts,
formation Notices, Interim Instruction Notices, forms, etc.

Identify cultural factors that may affect treatment of target population,

including barriers and strategies.

Maintain collaborative therapeutic relationships with clients.

Accurately collect assessment information and effectively

communicate to physician/psychiatrist.

Properly formulate risk assessment and effectively communicate to

physician/psychiatrist.

Properly order lab work and check/review lab results and conduct

appropriate follow-up timely.

Administer medications safely and appropriately.

The aforementioned competencies may vary based on specific

program(s) each new staff is ssigned to. The preceptor and supervisor wili
make determination of needed competencies and notate if applicable on the
Unit-Specific Orientation Competencies Checklist, as appropriate.
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