
  

County of San Bernardino 
 

 Department of Behavioral Health  

Presented by: 
DIANE TERRONES, PFA III 
LAURETTA ROSS, PFA III 
SPECIAL GUEST SPEAKER: 

MIKE SCHERTELL 
DEPUTY DIRECTOR 

DEPARTMENT OF BEHAVIORAL HEALTH 

Date:    April 12, 2011 
Time:    8:00 am ‐ 12:00 pm 
Place:   BHRC ‐  Auditorium 

   850 E. Foothill Blvd, Rialto 
By the end of this training,  attendees should 
have an increased awareness of and be able to: 
 

1. Define and Understand Recovery, Resilience, 
and Transformation 
2. Explore the Past History of the “Medical 
Model” 
3. Explore the “Recovery Model” 
4. Examples of How to “Walk in the Recovery 
Model” 

 For alternative communicative methods please call (800) 722‐9866 

To register:  
Log in to Essential Learning 

http://dbh.training.essentiallearning.com/  
 

If you do not have access to Essential 
Learning, contact the Training Unit at  

(800) 722-9866 or via email at 
training@dbh.sbcounty.gov  
for assistance in registration. 

An Experiential Presentation facilitated by the 
Cultural Competence Advisory Committee/ 

Peer and Family Members 

Board of Behavioral Sciences:  
San Bernardino County Department of Behavioral Health, board-approved provider #3766,  “Course 
meets the qualifications for  3.5  hours of continuing education credit for MFTs and/or LCSWs as 
required by the California Board of Behavioral Sciences.”                                

 
This course satisfies 4 hours toward the 
DBH Cultural Competency requirement. 
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