COUNTY OF SAN BERNARDINO
DEPARTMENT OF BEHAVIORAL HEALTH
CHILDREN, YOUTH, AND FAMILY PROGRAMS

ACCESSING SERVICES FOR CHILDREN AND YOUTH
(Services available in your language)

NON-EMERGENCY EMERGENCY/CRISIS
EARLY WARNING SIGNS CRISIS/IMMEDIATE HELP NEEDED
o Suicide thoughts
o Unprovoked Fighting o Fearful/Panic/Anxiety o Suicide attempt %
o Defiant Behavior o Depressed o Self-mutilation
o Suspension/Detentions due o Anger Outbursts o Homicidal thoughts
to behavioral problems o Mood Swings o Homicide attempt#
o Disruptive Behavior o Social Isolation/ o Violence/weapons #
o Oppositional to school staff Withdrawn o Substance use/under the influence
o Hyperactivity/impulsivity o Hurts self, others, or o Destroying/damaging property
o Sexually acting out animals
o Setting Fires #* CALL 911

Department of Behavioral Health

24 hours/day-7 days/week Department of Behavioral Health
ACCESS UNIT 24 hours/day-7 days/week
Screening and Referral Community Crisis Response Team (CCRT)
888-743-1478, or 888-743-1481, \ PAGERS East 909-420-0560 West 909-535-1316
Or 909-381-2420 High Desert 760-734-8093 Morongo 760-293-2018
: o CALL 911 Children’s Crisis Response
CENl?l_eI;(Zrlr_a\l/vAv:llLbEerade togf;fi;ﬂg{; CCRT meets Team.Staff will megt with
Rialto or Fontana San Bernardino Law the chll_d-y(.)uth/famllly and
Fontana Colton Enforcement provide intervention,
Back up for immediate-as soon as
DESERT/MTN WEST VALLEY Safety/Medical possible
Barstow Chino Attention
Crestline Pomona v
Apple Valley Ontario CCRT will
Yucca Valley Upland determine if
Twentynine Palms child/youth is a
Trona danger to self or
A Hesperia others
Lucerne Valley
Big Bear Lake
Needles A B 4 \ 4
Victorville Child/Youth Children’s Crisis
Hospitalized Response Team Staff
will connect child-youth
A 4 and family to local
Services clinic support system.
e Assessment
e Crisis Intervention
e Medication v
e Individual Therapy Hospital DBH Planning Team
e  Family Therapy CCRT assists with transition to
e Group Therapy Community Clinic/Placement
e Resource Support
< (If there is a concern regarding
services, please call ACCESS UNIT)
* |f you have any comments, ideas or suggestions to improve this document, please feel free to call (909) 421-9434
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