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PAFR AWARD

The Government Finance Officers Association of The United States and Canada has given the Award for Out-
standing Achievement in Popular Annual Financial reporting to the County of San Bernardino, California for
the fiscal year ended June 30, 2011. This prestigious national award recognizes conformance with the highest
standards for the preparation of state and local governments’ popular reports. To receive this award a govern-
ment must publish a Popular Annual Financial Report whose contents conform to program standards of cre-
ativity, presentation, understandability, and reader appeal. An Award for Outstanding Achievement in Popular
Annual Financial Reporting is valid for only one year. We believe our current report continues to conform to the
Popular Annual Financial Reporting requirements and we are submitting it to the Government Finance Officers

Association for consideration.
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AUDITOR - CONTROLLER / TREASURER / TAX COLLECTOR
MESSAGE

| am pleased to present San Bernardino County’s Popular
Annual Financial Report (PAFR) for the fiscal year ended
June 30, 2012.

The goal of this report is to increase public awareness of
San Bernardino County finances by providing financial infor-
mation that is understandable to the average citizen. | invite
you to share any questions, concerns, or comments you may
have.

Financial data in this report is derived from the County’s
Comprehensive Annual Financial Report (CAFR), and it con-
forms with Generally Accepted Accounting Principles (GAAP).
The economic, demographic and other data are derived
from various other unrelated sources.

Larry Walker, Auditor-Controller/Treasurer/Tax Collector

For more in-depth knowledge | also encourage you to review San Bernardino County’s
CAFR, which is available at the Auditor-Controller/Treasurer/Tax Collector’s office located
at 222 Hospitality Lane, San Bernardino CA 92415, and on-line at www.sbcounty.gov/atc.

FINANCIAL HIGHLIGHTS FOR 2011 - 2012

e The county has $2.7 billion more in assets than liabilities,
an increase of $132 million compared to the last fiscal

INSIDE THIS REPORT: year.

e The county governmental funds reported combined fund
balances of $1.2 billion, a decrease of 2% in comparison
with the prior year.

* Fiscal resources available to the general fund were $478
million or 25% of total general fund expenditures.

* Total long-term debt decreased by $110 million, or a de-
crease of 5% in comparison with the prior year.

e County has $3.9 billion in capital assets, an increase of
4% in comparison with the prior year.

Joshua Tree National Park




COUNTY OVERVIEW

San Bernardino County wasn established on April 26, 1853
by an act of the State Legislature. It lies east of Los Ange-
les, Orange, and Kern Counties, north of Riverside County
and south of Inyo County, and covers an area of more than
20,164 square miles. It is the largest county in the contigu-
ous United States. It is larger than nine states. It contains
24 incorporated cities and towns. About 90 percent of the
county is desert; the remainder consists of the San Ber-
nardino Mountains and the San Bernardino Valley. Popular
attractions in the County include the San Bernardino Nation-
al Forest, Joshua Tree National Park, Death Valley National !
Park, and the East Mojave Scenic Area. San Bernardino )

County along with Riverside County makes up a region known 5 w”géﬁw

as “The Inland Empire” which is one of the fastest growing
metropolitan areas in the United States.
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MISSION STATEMENT

The mission of the government of the County of San Bernardino is to satisfy its cus-
tomers by providing service that promotes the health, safety, well being , and quality
of life of its resident according to the County Charter, general laws, and the will of the

customers it serves.
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ECONOMIC OUTLOOK

San Bernardino County is one of the most populous counties in the
State, ranking fifth after Los Angeles, San Diego, Orange, and Riverside
counties. While businesses continue to look to San Bernardino County
for its available land and an expanding local market, families are drawn
by relatively affordable housing, as compared to neighboring Los
Angeles and Orange Counties. The geographic location, transportation
infrastructure, and large immediate market have also made the County
a desirable location as a regional distribution center for national and
international firms.

It is projected that between 2008 and 2018, manufacturing
employment will increase by 7.8% in this region. The major
increases will occur in the industry sector of health care and
social assistance (22.4% increase) with ambulatory health care
services, hospitals, nursing and residential care facilities and
social assistance being the major contributor to growth within
that sector at 26.3%, 21.1%, 18.9% and 16% respectively.
The increase in this sector reflects the growing needs of the
aging population. The wholesale electronic sector is projected
to grow at 26.4%, while educational services is projected to
grow at 22.8% during that same period followed by general
merchandising stores at 17.8%, and warehousing and storage at
13.5%. Construction is also projected to grow, though at a slower
pace of 5%. Publishing, manufacturing, and real estate rental
and leasing are the sectors projected with the most employment
decline at 16.7%, 9% and 7.5% respectively.

Between December of 2008 and January of 2012, the County’s
labor force increased by 700 to 869,100; or 0.8%. Over the
same period, the number of County residents who were
employed declined by 20,100 to 762,100; a 2.6% decrease.
The unemployment rate climbed from 9.9% in December 2008
to 12.3% in January 2012. However, as of August 2012, the
County’s unemployment has improved to 11.8% with a labor
force at 860,600 and number of employed at 758,900 and
unemployed at 101,700.

The County has made increasing efforts at strengthening the
relationship between education and industry in order to prepare
a workforce that will meet future workforce needs. The County
is working in conjunction with the education sector to improve
enrollment and decrease dropout rates strengthening ties to
the business and industry sector. The County’s Comprehensive
Economic Development Strategy includes plans for increasing
education in Science, Technology, Engineering and Math (STEM).

Total taxable sales for the County have grown by 10.20%
between 2nd quarter of 2010 and 2nd quarter of 2011 after
a 4.21% growth between the 2nd quarter for 2009 and 2010.
The largest growth occurred in outlets other than retail and
food services which grew at 12.87% between 2010 and 2011
after having declined by 0.55% between the 2nd quarter of

2009 and the 2nd quarter of 2010. Retail and food services
grew by 9.04% between the 2nd quarter of 2010 and 2011
after a 6.41% growth rate between 2nd quarter of 2009 and
2010. The most significant decrease in growth rate between the
period 2010 and 2011 occurred in home furnishing stores at
-41.60% after having grown by 0.23% between 2009 and 2010
and building material and supplies dealers which grew by 2.67%
between 2010 and 2011 after having grown by 6.24% between
2009 and 2010. This decline in growth rate most likely reflects
the sta market in the area.

Mojave Desert Solar Power Plant

The current economic downturn, created partly by lax lending
practices, has negatively impacted the housing industry.
The housing bubble started to deflate in early 2007 and has
triggered a serious domino effect across the general economy.
After peaking in November 2006 at $380,000, the median
home resale price in San Bernardino County has declined to
a low of $128,649 by the end of the second quarter of 2011,
representing a 195% decline from the peak of the market.
However, between August 2011 and August 2012, home prices
in the County grew by 12% from $150,000 to $168,000.

Despite the current challenges, the housing market for the
County looks bright in the long run. The County’s population is

projected to be 3.1 million in 2035, an approximate increase of
50% from today’s level. It will continue to attract new residents
as the economy improves and population-serving businesses
will follow as a result. The County’s desert area is engaged in
alternative energy development. This emerging industry will
help generate jobs and increase our nation’s “green” sources
of energy. Because of the transmission infrastructure, power
producers can also sell renewable energy to utilities outside of
California. A progressive approach to business and education,
an attractive Southern California location, an unprecedented
transportation network and one of the last sources of affordable
and available land within the greater Los Angeles area assure
San Bernardino County’s economic viability in the 215 century.

San Bernardio-Riverside economy turning around.
The Sun, December 06, 2012



STATEMENT OF NET ASSETS
(AMOUNTS IN THOUSANDS)

As of June 30, 2012, The County’s net assets totaled $2.7 billion, an increase of $132 million or 5% from the previous year due to the
increase of total assets by 1% and the decrease of total liabilities by 3%. Unrestricted Net Assets increased by 29% while Restricted
decreased by 12% and Invested in Capital Assets, Net of Related Debt increased by 12%.

The information on this schedule is derived from the County’s Comprehensive Annual Financial Report (CAFR) , which is presented in conformity with

generally accepted accounting principles (GAAP), and contains more information.

2012 NET ASSETS

H [nvested in Capital Assets,
Net of Related Debt

H Restricted

= Unrestricted




NET ASSETS COMPONENTS
(AMOUNTS IN THOUSANDS)
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Invested in capital assets, Restricted Unrestricted Total Net Assets
net of related debt

The largest component of the County’s net assets, about 61% or $1,655,669 was invested in capital assets, less any re-
lated outstanding debt, used to acquire those assets. Even though the County’s investment in capital assets is reported
net of related debt, the capital assets themselves cannot be used to pay the County’s debt, and so the resources needed
to pay these liabilities must be provided from other resources. The net assets components, invested in Capital Assets,
Net of Related Debt increased by $175 million or 12% in comparison with the prior year.

The second component of the County’s net assets is restricted net assets. Restricted means that these resources are
subject to external restrictions on how they may be used. External restrictions include those imposed by grantors, regula-
tors, or restrictions imposed by law through constitutional provision or legislation, including those passed by the County
itself. Total restricted net assets is $782,847 with a decrease of $109 million or 12% in comparison with the prior year.

The last component of net assets is unrestricted net assets. Unrestricted net assets are resources that the County may
use to meet its ongoing obligations to citizens and creditors. Total unrestricted net assets is $297,510 with an increase
of $66 million or 29% in comparison with the prior year, indicating that less unrestricted spendable resources will be

available to fund County operations.

The County of San Bernardino distinguished itself among
the nation’s counties, winning 15 achievement awards for
2012 from the National Association of Counties.

The Press Enterprise, September 04, 2012
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CAPITAL ASSETS
(AMOUNTS IN THOUSANDS)

As of June 30, 2012, the County’s capital assets totaled $3.9 billion, an increase of $145 million or 4% from the previous year. The largest
increases occurred in Structures and Improvements of $115 million and in Infrastructures of $36 million. The only decrease occurred in De-
velopment In Progress of $64 million. Development in Progress includes construction in progress and internally developed intangible assets
such as software.

CAPITAL ASSETS
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Land and Land Use D in Impr Other Structures and Equipment and Infrastructure
Rights Progress than Buildings Improvements Software

SB County: Supervisors available via video-conferencing

The Press Enterprise, September 11, 2011



SUMMARY OF DEBT OBLIGATIONS
(AMOUNTS IN THOUSANDS)

As of June 30, 2012, the County’s long-term debt totaled $2.1 billion. This decrease of $110 million from previous year is a result of the
County’s conscious effort to minimize the amount of outstanding debt necessary to fulfill its infrastructure and economic development
responsibilities, while maintaining the County’s ability to incur debt at minimal interest rates in adherence to established debt policies.
The largest decrease was at the Governmental Activities level of $107 million mainly due to the decrease in Certificate of Participation
obligations.

DEBT INSTRUMENTS

Certificates of Participation are long-term debt instruments that are repaid from the County’s general revenue sources,
and are collateralized by certain County facilities.

General Obligation Bonds are long-term debt instruments that are repaid from the County’s general revenue sources. They
are backed by the full faith and credit of the County.

Revenue Bonds are long-term debt instruments that are repaid from future pledged revenue streams.
Long-Term Notes and Loans are debt instruments used by the County for various public works projects.

Capital Lease Obligations are contracts made by the County’s departments for the acquisition of assets such as copiers,
mail machines, and so forth. The departments pay for these contracts from their annual budgets.

Licensing Agreement Obligations are contracts made by the County’s departments for the acquisition of licensed software.
The departments pay for these contracts from their annual budgets.



LONG - TERM DEBT OBLIGATIONS

(AMOUNTS IN THOUSANDS)
GOVERNMENTAL ACTIVITIES

LONG-TERM DEBT OBLIGATIONS: $1,381,308

m Certificates of Participation, net
B Revenue Bonds, net

= Other Bonds and Notes

m Compensated Absences

m Estimated Liability for Litigation and
Self -Insured Claims

m Other Long-Term Liabilities

Silvervood Lake San Bernardino National Forest

BUSINESS-TYPE ACTIVITIES
LONG-TERM DEBT OBLIGATIONS: $702,239

m Certificates of Participation, net
® Compensated Absences

= Estimated Liability for
Closure/Postclosure Care Costs

H Pollution Remediation Obligations

m Other Long-Term Liabilities

San Bernardino: Ice Age fossils from Jashua Tree National Park.

The Press Enterprise, April 12, 2012
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STATEMENT OF ACTIVITIES
(AMOUNTS IN THOUSANDS)

The Statement of Activities provides information on the County’s revenues and expenses, with the difference between the two reported as
changes in net assets. As of June 30, 2012, the County’s revenues totaled $3.3 billion, an increase of 1%. This increase in revenues was
due to the receipt of more state and federal grant funding to provide public protection and health services, along with an increase of Public
Safety Tax of 10%. County’s expenses totaled $3.1 billion, with an increase of 1%, primarily due to the growing need for public protection
and health services resulting from the current economic condition. The County experienced an extraordinary loss of $3.8 million, due to

the dissolution of the County Redevelopment Agency pursuant to AB 1X 26. Changes in net assets amounted to $132 million. The County’s
revenues were sufficient to cover the County’s expenses, including the extraordinary loss.

The information on this schedule is derived from the County’s Comprehensive Annual Financial Report (CAFR) , which is presented in conformity

with generally accepted accounting principles (GAAP), and contains more information.

San Bernardino County Workforce Investment Board’s Successful
Collaboration with Local Employers Used as Best Practice for
Congress.

California News Wire, March 21, 2012




FINANCIAL ACTIVITIES
(AMOUNTS IN THOUSANDS)

REVENUES FOR 2012: $3,273,108

Charges for Services

Operating and Capital Grants/Contributions
Property Taxes

Public Safety Tax

Other Taxes

Unrestricted Revenues

Miscellaneous

[0} 500,000 1,000,000 1,500,000 2,000,000

Lake Gregory Regional Park
Program Revenues include:

Charges for services are revenues generated from licenses, permits, other fees, fines, forfeitures, and charges paid by the recipients of
goods and services offered by County programs.

Operating /Capital grants/Contributions represent grants and contributions received from other governments, organizations and individu-
als that are restricted in some manner; and investment earnings that are restricted to meeting the operational or capital requirements of
a particular program.

General Revenues are those revenues that are not classified as program revenues. All taxes, even those that are levied for a specific

purpose, are considered general revenues.
San Bernardino County leaders see positive future despite loss of
redevelopment tools.

The Sun, February 29, 2012
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FINANCIAL ACTIVITIES
(AMOUNTS IN THOUSANDS)

EXPENSES FOR 2012: $3,137,209

General Government
Public Protection

Public Ways and Facilities
Health and Sanitation

Public Assistance

Education

Recreation and Cultural Services
Interest on Long-Term Debt
Medical Center

Waste Systems

Other

/
0 200,000 400,000 600,000 800,000 1,000,000

General Government expenses are costs incurred for the County’s administrative offices, including the Board of Supervisors, County Ad-
ministrative Office, Auditor-Controller/Treasurer/Tax Collector and Assessor/Recorder/County Clerk.

Public Protection expenses are costs incurred for the judicial and public safety activities of the County, including Trial Courts, District At-
torney, Public Defender, Sheriff/Coroner/Public Administrator, Probation, Flood Control and Land Use Services.

Public Ways and Facilities expenses are costs incurred to maintain county roads, bridges, and airports.

Health and Sanitation expenses are costs incurred by the various health departments, including Public Health, Behavioral Health, Alcohol
and Drug Prevention, and California Children’s Services.

Education expenses are costs of the County Library and County Superintendent of Schools.

Public Assistance expenses are costs for Welfare Aid Programs, Economic Development, Aging and Adult Services, Workforce Develop-
ment , and Veterans Affairs.

Recreation and Cultural Services expenses are costs related to the County Museum and Regional Parks.
Interest on Long-Term Debt accounts for interest payments made on County debt.

Medical Center expenses are costs incurred to operate the County Hospital.

Waste Systems expenses are costs to operate the County landfills.

Other expenses are costs incurred for the County’s other enterprise activities, including water, sewer and sanitation facilities; paramedic

and emergenCy services, glft ShOp and snack bar Operatlons' County offers prescriptions discount program for residents.

Daily Press, January 29, 2012



PROPERTY VALUES AND TAX COLLECTIONS
(AMOUNTS IN THOUSANDS)

PROPERTY TAX LEVY AND COLLECTION
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San Bernardino County has vision to help underwater home
owners.

The Sun, April 12, 2012



POPULATION

Library Activity

COUNTY UNEMPLOYMENT RATE
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San Bernardino County’s population slowly rises to 2.07 million.

The Sun, December 13, 2012
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Museum collected item

2012 TOP TEN TAX PAYERS
(AMOUNTS IN THOUSANDS)
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IMPORTANT INFORMATION IN YOUR COUNTY

Board of Supervisors
* Learn about your district supervisor, review the
board agenda, the meeting dates, or meeting ac-

tions, or view live or on-demand board meetings.
http://www.sbcounty.gov/Main/bos.asp

County Calendar
To learn about events in County Calendar,
use this link http://my.sbcounty.gov/Cal-

County Calendar,

Upcoming Events.

=&

endar/

Working

To discover business opportunities, search and
% apply for County current job openings, learn about
- Workforce Investment Network and many others,
use the following County website page.

http;//www.sbcounty.gov/main/working.asp

2012-13 County Adopted Budget

The County’s $4.06 Billion final budget for
2012-13 was adopted on June 15, 2012.
The budget serves as fiscally sound spend-
ing plan and provide appropriation authority
for County departments for the period from

Fishing Workshop
Want to Fish but don’t know how? Regional Parks
offers Fishing Workshops for both adults and children

ey
beginning Nov 17, 2012 through July 2013.

http://www.sbcounty.gov/Uploads/CAQ/Feature/
Content/201213Junior_Fishing_Wkshp.pdf

Transitional Assistance New Website

San Bernardino County Transitional Assistance
Department has launched a new and improved
website to better serve customers and the
public. The easy-to-navigate enhancements
provide a variety of self-service options and better functionality
allowing customers to find useful information on the programs. The
Department assists in meeting the basic needs of families and
individuals for those facing challenging times, and provides ser-
vices to each customer while Building Bridges to a Brighter Future.

http://hs.sbcounty.gov/TAD/Pages/default.aspx

ransitional
Ui

AsSTIEe
Mgy Bradn 0.2 Brighor Py

CountyDirect
f‘ CountyDirect is a public service provided by the

San Bernardino County Board of Supervisors

as part of its ongoing commitment to improved
public access to county government information. You can use
the service to get live and on-demand video access to County’s

July 1, 2012 to June 30, 2013.

Cresline Library

i |

Highland Library Discovery Zone

meetings, events and informational presentations.
http;//www.sbcounty.gov/main/countydirect.asp

http://www.sbcounty.gov/cao/budget/

San Bernardino County

Library

&l

L San Bernardino County Library has joined with the Riverside County Library,

Murietta Public Library, Moreno Valley Public Library and College of the Desert
to create a combined online catalog. As result, over two million residents of
Riverside and San Bernardino Counties are now able to access and request
(free of charge) all the books, videos, CDs, DVDs, audio books, e-books, etc.
through a unified catalog and delivery system known as iBistro TM. Library bor-
rowers now have convenient access to over 2.3 million materials. The Catalog

~| can also be accessed in any branch library and from your home, office or
- school and has a Spanish interface. On-line Public Access Catalog. All you need
+ is a free library card issued from any of the consortium libraries. Materials can

be conveniently picked up any of the member’s more than 60 library locations.

Each of the 30 branch libraries also maintains a collection of reference materi-

4 als designed to meet the needs of the local community. In addition to local
- materials, library staff have access to additional extensive collections of refer-

ence resources in all formats, from print to tangible electronic products (such
as CD-ROMs) and on-line databases.



MAJOR INITIATIVES OF 2011-2012

Low Income Health Program ArrowCare:

The County successfully implemented its Low Income Health Program,
ArrowCare, January 1, 2012. Arrowcare is intended to be a bridge

to healthcare reform in 2014. This program covers childless adults
ages 19-64 not otherwise covered by Medi-Cal. By implementing this
program, the County’s goal is to provide coverage to this population
through the health departments so that the County will be the provider
of choice in 2014.

Aerial Photo of Adelanto Detention Center Construction Site

Redevelopment Agency Dissolution:

During 2011-12, legislation enacted by the passing of AB X1 26 - Dis-
solution of Redevelopment Agencies (RDAs) has greatly impacted the
Auditor-Controller/Treasurer/Tax Collector (ATC). Due to this new legisla-
tion, the ATC has assumed the additional duties of interpreting and cal-
culating the complex statutory and negotiated pass-through agreements
of all former Countywide RDAs, currently represented by 26 Successor
Agencies. In addition to managing more than 150 agreements, the Prop-
erty Tax section is also collecting each agency’s Recognized Obligation
Payment Schedule (ROPS), and incorporating Department of Finance
adjustments to make payments to the Successor Agencies from each of
their respective Property Tax Trust funds, in accordance with legislation.

Ribbon cutting ceremony of Westside Family Health Center, one stop shop for County residents,
including ArrowCare recipients

Capital Improvements:

The County has allocated a minimum of $15.3 million each year
to fund non-major capital projects. In recent years the County
has cash funded $268.3 million of major capital projects such as
the following:

* High Desert Government Center Public Safety Operations
Center (HD PSOC). In the 2011-12 adopted budget, the HDGC
project savings of $9.0 million was redirected to construct a
Public Safety Operations Center in the building to augment the
existing operations center located in the valley.

¢ Expansion of the Adelanto Adult Detention Facility to increase
capacity from 706 to 2,074 beds. The County received a grant
award from the State to fund approximately $83.4 million of this
project. The County’s share of costs of approximately $38.1
million was cash funded in 2010-11. Construction commenced
December 2010 and estimated project completion is late 2013.

* In past years, the County had planned to construct a new gov-
ernment center building in downtown San Bernardino to provide
additional space. As an alternative to new construction, the
County is looking to purchase newer existing buildings at prices
lower than replacement cost; seismically retrofit, and modern-
ize certain existing buildings; and demolish older facilities. In
the 2011-12 adopted budget, this project was funded at $30.0
million. An additional $10.0 million was added in the 2012-13
adopted budget for a total of $40.0 million.

Electronic Procurement Network (Epro):

Phase one of the San Bernardino County Electronic Procurement
Network (ePro) implementation was completed in May 2012,
resulting in approximately 5,400 registered vendors and 1,000
county users across all County departments.

» P COUNTY of SAN BERNARDINO _[
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S




DIRECTORY OF COUNTY OFFICIALS
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FACILITIES MANAGEMENT. DAVID H. SLAUGHTER

FIRE DEPARTMENT/FIRE WARDEN........coiiiiiiiiceeeeecce e (909) 387-5940. ..o MARK HARTWIG
FLEET MANAGEMENT.....ooiiiiiiiieeccrrieceeccrreeeeeccinneeeesesnsseeeeeessnnneeee e (909) B87-T870 e ROGER G. WEAVER
HUMAN RESOURCES ....

ANDREW LAMBERTO

HUMAN SERVICES GROUP .......uuiiiiiiitieiieeeee e (909) B8T-AT AT e LINDA HAUGAN
INFORMATION SERVICES ......ooiiiiieciie e (909) 388-5501 ...t JOEL GOLUB
INLAND COUNTIES EMERGENCY MEDICAL AGENCY......cccoteeimrieeiieeiineeenn (909) 388-5830 ....eecuieeriennieeieetee et TOM LYNCH
LAND USE SERVICES.......coiiiiiieii ettt (909) B87-4L4 i CHRISTINE KELLY
LEGISLATIVE AFFAIRS ....ooiiiiiies e (909) B8T7-482L...coeeeceeeeeeeee e DENA SMITH
MUSEUM ..o (909) 307-2669....ceeeecereeeeeeeeeeeeeeeeeeae ROBERT MCKERNAN
PRESCHOOL SERVICES........ciieiciee e (909) 383-2006 ....ooveeeeereeeeeeeie e RON GRIFFIN

PROBATION.....eoiiiiiiie et (909) 387-5693.....ceiereieereerere MICHELLE SCRAY
PUBLIC DEFENDER ...ttt (909) 382-7650.....oceeeeerreereennenn PHYLLIS KAY MORRIS-GREEN

PUBLIC HEALTH TRUDY RAYMUNDO

PUBLIC WORKS ..ot s (909) 387-7906......eeiceeeeceeeee e GERRY NEWCOMBE
PURCHASING ... s (909) B8T7-207 A ... LAURIE ROZKO
REAL ESTATE SERVICES.......ctiiieeee e (909) B87-T813.eeeeeeeeceeeeeeeeeeeneene DAVID H. SLAUGHTER
REGIONAL PARKS ...ttt (909) 387-2340.. ccoreerceeeceeeteecte s KEITH LEE
REGISTRAR OF VOTERS ..ottt (909) 387-2083.....cocieeeeereeceeeeee MICHAEL J. SCARPELLO
RISK MANAGEMENT ... (909) 386-8621....ceeeeeeeeeeeee e STEVE ROBLES
SPECIAL DISTRICTS ..ottt (909) 387-5967 ..ot JEFF O. RIGNEY
TRANSITIONAL ASSISTANCE DEPARTMENT......ooiiiieeeee e (909) 388-0245.......ooeeeeeeeeeeeeeeeeeea NANCY SWANSON
VETERANS' AFFAIRS......otiiiiietee ettt (909) 387-5527 ..ttt BILL J. MOSELEY

WORKFORCE DEVELOPMENT (909) 387-9862... SANDY HARMSEN
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