AUTOMATED SYSTEMS
TECHNICIAN

FIRE DEPT

Description:

Under general supervision, performs a variety of technical duties in support of an
established automated information system; trains operators and users; performs related
duties as required.

Distinguishing Characteristics:

The class is characterized by its responsibility to provide technical assistance and training to
users, troubleshoot departmental hardware and software problems, and to interpret and
gather information required for systems development, modification or enhancement. The
Automated Systems Technician is distinguished from Automated Systems Analyst | by the
formers responsibility to provide technical assistance to users and to local and central
systems developers, while the Automated Systems Analyst | analyzes, designs and may
develop local automated systems.

Duties may include, but are not limited to:
1. Gather and interprets information required for computer installation and configuration.

2. Receives and reviews requests for technical support services and products; writes work
orders for approved requests; confers with vendor personnel to correct hardware and
software problems.

3. Coordinates or performs installation, maintenance and repair of desktop computer
equipment; researches and troubleshoots possible problems in workflow or equipment;
performs routine operating procedures such as system start up, shut down and systems
backup.

4. Instructs operators and users in the operation of computer and peripheral equipment;
plans and coordinates vendor training for the department or group.

5. Installs and instructs employees on the use of various unmodified package software for
word processing and other business applications.

6. Explains file structure to users.

7. Prepares and maintains necessary reports, records and inventories.

8. Provides vacation and temporary relief as required.

9. Provides other duties as required.

Typical Qualifications:

Requires two (2) years within the last five (5) years of technical support of computer
systems in a professional work environment.

Conditions of Employment:

Travel within and outside the County may be required. A valid California Driver’s License

and proof of automobile liability insurance must be provided at time of hire and maintained
throughout employment.



Health and Physical Condition:

Persons seeking appointment to this class must meet the health and physical condition
standards deemed necessary and proper for performance of the duties established by the
San Bernardino County Fire Department.

The statements in this class specification are intended to describe the general
nature and level of work being performed by incumbents assigned to this
classification. They are not intended to be construed as an exhaustive list of all
responsibilities, duties, qualifications and skills required of personnel so classified.

Job Code: 46206

Salary Range: N26

Representation Unit: Non-Represented
Last Updated: 5/20/10



