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Community-Based All-Risk Emergency
Services Organization, dedicated to the
Health and Well-Being of the Citizens of
San Bernardino County through a balance
of Regionalized Services Delivery and
Accountability to the Local Community,
supported by Centralized Management
and Services
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Committed to providing premier fire services
in Southern California

Where Courage, Integrity and Service Meet

Duty, Honor, Community...
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am very proud to present the San Bernardino

County Fire Department's Annual Report for

2007. While this year was one of many challeng-

es it was also a year that provided just as many
opportunities. Perhaps the greatest challenge we
faced this past year was responding to the critical fire
conditions that were present in all of our areas. The
vegetation fuel moistures measured in the trees and
plants surrounding our communities were the lowest
in recorded history. Yet County Firefighters managed
to prevent every fire from becoming the major incident
one would expect given these critical conditions.

Unfortunately, even our best efforts were finally over-
whelmed by the Santa Ana winds of late October. With
dozens of major fires burning throughout Southern
California, County Fire’s Mountain Division responded
to what was to become the Grass Valley Fire, then
just a few hours later, the Slide Fire. These two fires
destroyed hundreds of homes and over 15,000 acres,
yet had it not been for actions that County Fire and
neighboring fire departments took long before the
fires started, the devastation would have been much
more severe. Some say that the success of our fire
suppression efforts was achieved eight months before
the fires began.

| will be forever thankful for the support we received
from so many fire departments throughout the State of
California, and our Nation. | am particularly thankful
to the fire chiefs within San Bernardino County. A to-
tal of 142 engines from within San Bernardino County
responded to support us in combating fire sieges from
Devore to Green Valley Lake. San Bernardino County
is proud of the cooperative efforts of the Mountain Area
Safety Taskforce (MAST). Their proactive measures
were a major contributing factor in limiting the damage
caused by these fires. The economic impacts could
have been devastating if not for the efforts of MAST.

Extreme challenges seem to bring the men and
women of this department together like a well-oiled
machine. The Fire Storms of 2007 again united our
personnel into action. Regardless of their job classi-

fication, our personnel once again stepped forward to
challenge whatever the situation required. As exam-
ples, our Community Safety Division formed damage
assessment teams or served as information officers;
our Support Services Division ensured logistical sup-
port continually, and our Office of Emergency Ser-
vices handled multiple tasks from preparing disaster
declarations, to re-entry planning - and to this day
continues to coordinate recovery efforts.

The conclusion of 2007 marked a milestone for the
San Bernardino County Fire Department as the Local
Agency Formation Committee (LAFCO) unanimously
approved our application for reorganization. This ef-
fort was the culmination of more than five years of
work that will drastically improve the delivery of fire
services throughout this county. While several people
need special recognition, a special thanks goes to
Deputy Chief Dan Wurl, Division Manager Carol Mon-
tag, Assistant County Administrator Norm Kanold, Ad-
ministrative Analyst Wayne Thies, and Retired Divi-
sion Chief Paul Summers. If not for their efforts, we
would not be where we are today.

| am very proud of the recognition the San Bernar-
dino County Fire Department has received this past
year from the Local, State and even National levels. |
know it's only the result of the hard work and dedica-
tion by every member of this organization to ensure
we are, and continue to be, a premier provider of fire
protection services in Southern California.

| am proud to present to you the men and women
of the San Bernardino County Fire Department, who
stand ever ready to serve.

Sincerely,

Pat 4. Dennen,

Fire Chief / County Fire Warden
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Dennis Hansberger
Third District Supervisor
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CIiTY OF ADELANTO
ANGELUS OAKS
BAKER

BALDY MESA
BARTON FLATS

BIG RIVER
BLOOMINGTON
CEDAR GLEN
CREST PARK

DEER PARK LODGE
DEVORE

EARP

EL MIRAGE
FAWNSKIN
FLAMINGO HEIGHTS
CITY OF FONTANA
FOREST FALLS

CiTY OF GRAND TERRACE
GREEN VALLEY LAKE
HARVARD

HAVASU LANDING
HELENDALE

CITY OF HESPERIA
HINKLEY

JOHNSON VALLEY
JOSHUA TREE

LAKE ARROWHEAD

7 the following cities, towns and communities:

LANDERS

LUCERNE VALLEY
LYTLE CREEK
MENTONE

MOUNTAIN HOME VILLAGE
MT. BALDY

MT. VIEW ACRES
Muscoy

CiTY OF NEEDLES
OAK HILLS

ORO GRANDE
PHELAN

PINON HILLS
PIONEER TOWN

RED MOUNTAIN

SAN ANTONIO HEIGHTS
SEARLES VALLEY
SILVER LAKES

SKY FOREST

SPRING VALLEY LAKE
SUMMIT VALLEY
TRONA

WINDY ACRES
WONDER VALLEY
WRIGHTWOOD

TOwWN OF YUGCA VALLEY

® O0*2018
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About San Bernardino County

t more than 20,000 square miles, San Bernardino County is the largest county in
the continental United States. Geographically, the county is larger than nine different
states within the United States.

San Bernardino County also boasts an economy that ranks among the 50 largest in the
world. As the fifth most populous county in California and one of the nation’s fastest grow-
ing metropolitan areas, the county provides a vast array of opportunities for its citizens. It
offers a temperate climate, a variety of quality educational and recreational opportunities,
and an ideal, centralized location for access to destinations throughout all of Southern Cali-
fornia and the southwestern United States.

San Bernardino County Fire Department’s Origin

The San Bernardino County Fire Department is the result of consolidations of fire districts
within the county that began in 1982. In 1994, the County Consolidated Fire District was
created and renamed the San Bernardino County Fire Department. In 1999, the last con-
solidation that gave County Fire its present coverage area was completed.

In addition to most of the county’s unincorporated communities, the San Bernardino County
Fire Department provides fire protection, medical emergency and rescue services for the
following incorporated cities and towns: Adelanto (population 27,139); Fontana (popula-
tion 181,640); Grand Terrace (population 12,380); Hesperia (population 85,876); Needles
(population 5,759); Yucca Valley (population 21,044).

QUICK FACTS
Number of fire stations 64
Number of fire stations proposed 6
Square miles in County 20,160
Square miles covered by County Fire 18,353
Population of San Bernardino County Over 2 million
Population served by County Fire Over 480,400
Number of fire suppression personnel 808
New firefighters trained in training “towers” 36
2007 Calls for Service 53,550
Number of communities served 52

San Bernardino County Fire Department Annual Report 2007






[AFF Local 935

S/an Bernardino County Professional Firefighters Local 935, is a member of the International Association
My of Firefighters (IAFF), and California Professional Firefighters (CPF). Local 935 represents the Profes-
.\_)Sional Firefighters of San Bernardino County Fire Department, Colton Fire Department, and Big Bear
Lake Fire Department. | am very pleased to announce that the Professional Firefighters of Loma Linda Fire
Department are in the final stages of the process of joining Local 935. | would like to welcome them to the fam-
ily. | am honored to have the trust of, and represent so many professional men and women.

San Bernardino County Professional Firefighters Local 935 enjoys an excellent relationship with the Manage-
ment of the Department. It's through our people and this relationship that we continue to provide Premier Fire
Services in Southern California and the largest county in the continental United States.

“In the truest sense, freedom cannot be bestowed; it must be achieved.”
Franklin D. Roosevelt

2007 again reminded us that freedom isn’t free. We continue to have many in harm’s way, protecting our way
of life, who suffer severe discomfort, family separation, sacrifices, injuries and death. Our thoughts and prayers
continue to be with them and their families.

Duty-Honor-Community.

Sincerely,

Bret L. Henny

President
San Bernardino County Professional Firefighters

\C)—Zire/iuq/ufem /455()Ciall on

Y an Bernardino County Firefighters Association is open to all members of the County Fire Department.
M The association provides support, and social and recreational opportunities to its members, both active
—i_)and retired, and their families.

The association conducts an annual fundraising event for the Firefighters Quest for Burn Survivors. In 2007,
the association raised $8,000 for the Quest, placing it in the Quest’s distinguished Deputy Chiefs Club.

San Bernardino County Fire Department Annual Report 2007
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Department Reorganization Enters

Final Stages

The San Bernardino County Local Agency Formation
Commission (LAFCO) gave unanimous preliminary
approval to County Fire Department’s reorganization
plan on November 28. The reorganization plan will
dissolve 27 separate fire districts and merge them into
a single fire protection district with four regional ser-
vice zones.

LAFCO gave the plan another approval on January
16, 2008, triggering a 30-day reconsideration period
followed by a 30-day public comment period. LAF-
CO'’s final decision is expected on March 19, 2008.
The reorganization is expected to take effect on July
1, 2008, the beginning of the fiscal year.

The plan will result in simplified budgeting and fiscal
operations, greater flexibility in the use of department
resources and assets, and more effective use of exec-
utive management to oversee day-to-day operations.

The reorganization creates a San Bernardino County
Fire Protection District, which becomes the parent
organization that provides all administration, payroll,
fiscal and support services, as County Fire’s admin-
istration does now. Each of County Fire’s current fire
suppression divisions—North Desert, South Desert,
Mountain and Valley—will become a Regional Service
Zone, leaving functions unchanged, but preventing lo-
cal property taxes from being shifted away from each
zone. In addition, existing special taxing districts cre-
ated by special elections will remain in place.

The reorganization process began when the County
Board of Supervisors authorized a study of County
Fire’s financial situation on February 26, 2002.

MAST Changes Focus

The Mountain Area Safety Taskforce (MAST) changed
its focus in 2007 from its massive damage repair
task—the removal of more than 1.5 million dead and
dying trees—to actions designed to prevent the com-
bination of drought damage and bark-beetle infesta-

tion that created the forest disaster that led to MAST’s
creation.

MAST announced its change of direction on March 14
with a ceremony marking the removal of the Millionth
Tree, a 100-foot dead evergreen tree that was felled
by a chain saw in the San Bernardino Mountains near
Lake Arrowhead.

MAST then began a program of thinning green veg-
etation in strategic locations to create community-
based buffer zones that reduce the potential for fire
and promote a healthy forest. MAST also began a
publicity campaign to encourage communities, busi-
nesses and homeowners to follow its example, using
the slogan: “A thin forest is a healthy forest, and a
healthy forest is a fire-resistant forest.”

The publicity program included new MAST web pag-
es at www.calmast.org, and distribution of posters,
newsletters and calendars that include recommen-
dations, advice and information designed to encour-
age the creation of “defensible space” within 100 feet
of homes, buildings and neighborhoods. Defensible
space activities include clearing trees, vegetation and
flammable materials within 30 feet of buildings, and
assuring proper spacing of trees and brush from 30-
100 feet away.

MAST is a coalition of government, community orga-
nizations and businesses that was formed in 2002 to
address the problem of bark-beetle infestation.

Fuels Crew Has a Rewarding Year
County Fire’s Fuels Crew completed its second year
of helping mountain communities become more fire-
safe and better prepared for wildland fires. This hard-
working crew has 12 members, headed by Crew Su-
pervisor Scot Turknette and Captain Gary McCord.

Using special equipment that includes chain saws,
chippers, a small dozer and a dump truck, the crew
carries out its mission in several ways. Personnel
and equipment pick up and process brush and trees

San Bernardino County Fire Department Annual Report 2007



that residents clear from their yards. Last year the
team removed more than 500 tons of fuel from homes
in communities from Wrightwood to Angelus Oaks. In
addition, the crew cuts and removes brush and trees
from areas of high fire danger in mountain commu-
nities, including Deer Lodge Park, Hook Creek and
areas around Lake Arrowhead. The Fuels Crew also
helps residents clear brush and trees after wildland
fires.

After the Grass Valley fire, Deer Lodge Park residents
held a barbecue to express gratitude for the Fuels
Crew’s vegetation-clearing work that kept the blaze
from reaching the community, which is located next to
the fire’s starting point.

Supervisors Approve Fire Code
Changes

The San Bernardino County Board of Supervisors ad-
opted the amended California Fire Code on Decem-
ber 18, 2007, to take effect January 18, 2008. Among
the code changes are new permit requirements for
fixed fire extinguishing systems and pallet yards; new
requirements for fire sprinkler systems in commercial
buildings; and new regulations for fire safety systems
within industrial warehouse buildings.

Interdiction Team Targets

Dangerous Fireworks

Using surveillance, traffic stops, citations and confis-
cations, the 2007 San Bernardino County Fireworks
Interdiction Team, including County Fire investigators,
intercepted dangerous, illegal fireworks that were pur-
chased out-of-state before they could reach California
destinations. The 2007 team made a total of 932 traf-
fic stops from April through the Fourth of July holiday.
These traffic stops resulted in 13 arrests, 157 cita-
tions for violating California dangerous fireworks pos-
session laws, and confiscation of nearly 30 tons of
illegal fireworks, valued at $128,352.

Grant Funds Purchase Accident

Rescue Equipment

A $300,000 grant from the California Office of Traffic
Safety purchased equipment that helps firefighters at
15 County Fire stations to hasten removal of victims
trapped in vehicle wreckage, and to treat and rescue
victims from steep slopes after “over-the-side” acci-
dents. The Board of Supervisors approved the grant
on August 21.

Grant Enhances Household

Hazardous Waste Collections

On May 15, the Household Hazardous Waste Division
received about $284,000 in grant funds for the collec-
tion of both recycled motor oil and sharp disposable
items, like hypodermic needles, used to administer
medications at home.

New Division Chiefs Named

Two County Fire Battalion Chiefs were promoted to
Division Chief positions on November 6. Battalion
Chief Al Stocker was named Division Chief in the
South Desert Division, replacing retired Division Chief
Paul Summers. Battalion Chief Terry Welsh became
Division Chief of the Valley Division. Division Chief
Thom Wellman, the former Valley Division Chief, took
on duties at Fire Department headquarters.

CommCenter Among First To

Meet State Standard

The CONFIRE Dispatch Center (CommCenter) be-
came one of the first operational area dispatch cen-
ters in the State to meet the training and data entry
requirements for the Resource Ordering and Status
System (ROSS) on July 10. CommCenter functions as
the operational area dispatch for the County of San
Bernardino. Under this function, CommCenter is re-
sponsible for coordinating mutual-aid needs within the
County and for processing mutual-aid requests to and
from the Region 6 Operations Center of the California
Office of Emergency Services, located in Riverside.

San Bernardino County Fire Department Annual Report 2007
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Mobilization over Thanksgiving

Weekend

With powerful winds predicted over Thanksgiving
weekend, the Governor’s office asked County Fire to
staff and operate a Mobilization Center in support of
125 fire engines, multiple dozers and water tenders-
along with about 600 firefighters and support staff,
beginning November 22. This was accomplished by
the San Bernardino County Interagency Incident Man-
agement Team under the direction of County Fire As-
sistant Chief Tim Sappok, who was named the Inci-
dent Commander.

Future Firefighters

Young men and women ages 14-21 who are interest-
ed in firefighting are invited to join a Fire Explorer Post
to learn about firefighting careers and acquire some of
the basic skills of the profession. County Fire spon-
sors posts at fire stations located in Adelanto, Hespe-
ria, Lucerne Valley, Phelan, Fontana, Lytle Creek and
Yucca Valley.

In 2007, about 250 Southern California Fire Explorers
spent five rigorous days in the annual Fire Explorer
Academy at Ft. Irwin. They learned firefighter disci-
pline and skills related to removing victims from vehi-
cle wreckage and other challenging entanglement sit-
uations. County Fire’s Jay Hausman and Nick Landry
served as drill instructors. In addition, Explorers par-
ticipated in “musters”, which feature skills competition
and other fun events. Up to 75% of Fire Explorers go
on to careers in firefighting and related areas, such as
emergency medical technicians and paramedic spe-
cialties and law enforcement. Explorers learn other
skills and gain firefighter career knowledge at regular
meetings year round. They also participate in commu-
nity involvement activities, including fundraising.

More information about Fire Exploring is available at
www.sbcfire.org/programs/fire_explorer.

Station 79 Begins Operations

Fire Station 79 in Fontana began operations on Sep-
tember 17. The station was built by the city of Fon-
tana at a cost of $5.2 million. County fire operates
the station, which is located in the northern Fontana
community of Hunters Ridge.

Proposed Fire Stations

Fire Station 80 is proposed for a location in an un-
incorporated area along San Bernardino Road west
of Fontana, near California Speedway. The station is
expected to be completed in 2009/2010. Construction
on replacement Station 10 at 9625 Beekley Rd., Phel-
an is expected to start in early 2008. Two new stations
are expected to begin construction before July 2008
in Hesperia. Station 301 will be completely rebuilt at
its current site at 9430 11th Avenue and Station 305,
a brand new station, will be erected on Joshua Street
west of I1-15. Other planned stations include Station
81 on Glen Helen Parkway, Devore, and Station 31 at
3240 Needles Highway, Needles.

Paramedic Service Begins in
Spring Valley Lake

San Bernardino County Fire Department began Para-
medic Service delivery in Spring Valley Lake on Janu-
ary 16. This increase in the level of service was ap-
proved by former 1st District Supervisor Bill Postmus
and implemented by the Fire Department in an effort
to provide the highest level of service possible, both
fire and medical.

Supervisors Approve Ambulance

Purchases

County Board of Supervisors approved purchase of
four ambulances for Yucca Valley, Lake Arrowhead,
Wrightwood and Hesperia on March 20.

San Bernardino County Fire Department Annual Report 2007



Wonder Valley Quarters Approved
County Board of Supervisors approved modular living
quarters to provide 24-7 coverage in Wonder Valley on
April 24.

Supplemental Staffing Receives OK

On June 28, the County Board of Supervisors approved
supplemental funds of up to $550,000 for County Fire
to provide additional firefighter staffing for six months in
mountain and foothill communities.

WILDLAND FIRES/INCIDENTS

Las Flores Fire

Las Flores Fire burned 4,100 acres and forced evacu-
ation of about 235 homes for a few hours in the foot-
hill neighborhood of south Hesperia from March 31 to
April 1. In all, structural damage was limited to a stor-
age shed and some scorching on the roof of one home.
About 150 firefighters responded to the blaze.

Butler Il Fire

The Butler Il Fire fire burned 14,039 acres of forestland
in the Big Bear Lake area of the San Bernardino Moun-
tains north of Fawnskin for 10 days beginning Septem-
ber 14. County Fire provided assistance in the form of
crews; equipment, including dozers; and management.
County Fire personnel were among 2,505 firefighters
involved with this incident. The blaze destroyed three
outbuildings at Camp Whittle, near Fawnskin.

Grass Valley and Slide Fires

County Fire provided firefighters, equipment and man-
agement support for the Grass Valley and Slide fires
in the San Bernardino National Forest from October 22
to November 1. These destructive blazes, fanned by
Santa Ana winds gusting up to 85 miles per hour, were
part of the Southern California Firestorm that also af-
fected Los Angeles, Ventura, Orange and San Diego
counties.

The Slide Fire swept through 12,789 acres of forest and
brush land and destroyed more than 260 homes, damag-
ing 53 others. The Grass Valley Fire charred 1,247 acres
of timber and brush, destroying 178 structures and dam-
aging 22 others.

Sierra Fire

The Sierra Fire burned more than 500 acres along Inter-
state 15 north of Rialto on November 6. Wind gusts top-
ping 40 miles an hour pushed the fire south along the bor-
der between Rialto and Fontana, igniting a pallet yard and
prompting hundreds of residents from both cities to leave
their homes. Firefighters were assisted by air tankers and
water-dropping helicopters. No homes were burned and
no injuries were reported.

Trench Rescues

County Fire’s Technical Rescue crews performed two
trench rescues that received wide notice in 2007. In Feb-
ruary, about 20 firefighters worked for two hours to rescue
a 25-year-old construction worker from a trench in Fontana
that had collapsed on him, burying the worker to his waist
in soil and injuring his ankle. In May, firefighters worked
professionally and carefully for more than six hours to res-
cue a San Bernardino man from a 15-foot-deep hole in a
Muscoy back yard. The man had been buried to his neck
under tons of dirt and cinder blocks but emerged free of
major injuries. About 50 firefighters performed this rescue.

San Bernardino County Fire Department Annual Report 2007
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San Bernardino County Fire Department

BUDGETED REVENUE & EXPENDITURES

Fiscal Year 2007/2008
_ Revenue
1[0 ) = J S§ 52,250,300 Other Revenue  Fund =
Interest & Rent.........ooovvvvvvvnnnn, S 437,210
Grants & Reimbursements......S 20,093,442 Fees & Service Operamlgo;:amfers
Fees & Service Charges ......... S 31,925,521 o
Other Revenue...........ccevvvvnn, S 6,577,861
Fund Balance .........coccvvvvvvnnne, § 13,903,541
Operating Transfers IN............. S 14,003,856
] o) (o | IS $ 139,191,731
Grants &
Reimbursements
14% Taxes
38%
Interest & Rent
0%
____ Expenditures
Salaries & Benefits .........covvvnn S 81,859,283
Service & Supplies.........c........ S 37,448,083
Other Charges............ccourvennn. $ 136,300 Salaries
Fixed AsSetS........ccccvvvvvviiiiininns S 4,920,300 Operating Transfers
Reserves & Contingencies....$ 5,595,017 e
Operating Transfers Out ........ S 9.232,748 JReserves& [T S
ontingencies
| o] (o | $139,191,731 4% —
Fixed Assets
4%
Service & Supplies
27%
1&
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Fire Suppression Personnel

North
Desert

South Valley Mountain Training Admin Total

Desert Division

Fire Chief/Warden 1 1
Deputy Chief 1 1
Assistant Chief 2 2
Division Chief 1 1 1 1 1 1 6
Battalion Chief 6 6 6 3 1 22
Captain 39 15 36 16 6 112
Engineer 24 9 30 12 75
Firefighter 45 12 57 21 1 136
Limited-Term 18 12 6 9 45
Firefighter

Paid-Call 171 98 69 70 408

Firefighter

Equipment
- North South Mountain Valley Total

Desert Desert

*Airport Rescue Unit 1
Ambulances 17 6 5 28
Boats 2 2 4
*Command Posts 3
*Dozers 2
*|_oaders 6
Fire Engines 28 17 10 23 78
Ladder Trucks 2 1 3 6
Brush Engines 12 4 4 7 27
Brush Patrols 10 6 2 5 23
Haz-Mat Response 1rig 1rig 1rig 3
Vehicles

*Haz-Mat Vehicles

*Communication

Support Vehicles

*Mechanic Trucks 12
Rescues 3 2 3 2 10
Snow Cats 1 6 7
Squads 2 2 2 5 11
Water Tenders 7 7 4 5 23
*Department Wide

San Bernardino County Fire Department Annual Report 2007
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n 2007, 36 new firefighters began their

full-time County Fire careers with six 4

weeks of exhaustive training, includ- '

ing physical fitness, structural and
wildland fire fighting, firefighter rescue |
operations, terrorism and emergency
medical care. In the process, they learned
standard procedures for everything from
throwing a ladder to ventilating a roof, to
loading a hose.

/

In groups of 19 and 17 respectively, they made up
Towers 1 and 2 of County Fire’s new Firefighter Tower
training and orientation program. The Tower is another
new step in the selection process for full-time firefight-
ers. For each Tower, the recruits were chosen from a
field of about 100 applicants for full-time positions.

The goal of the Tower is to help standardize proce-
dures throughout County Fire to meet the highest
level of state and federal guidelines, and ensure
that firefighters in all areas of the county use
the same set of procedures. Standardization
improves efficiency and the level of service
County Fire provides to the communities it
serves. Doing the same things in the same
way saves time, and saving time saves lives.

. Members from each suppression division as-
sisted the Training Division in conducting
Tower training programs. The Service Cen-
. ter provided logistical support during both
| of the six-week Towers.

This enhanced training program has pro-
duced a noticeable difference between
Tower graduates and new firefighters who
have not received this training. Tower gradu-
ates demonstrate a higher degree of attention to
their work, studies, appearance, and overall attitude.
They also show better performance in two ways:

1. Their exposure to “the County Fire way” has rein-
forced the attitude, motivation and expectations dur-
ing the probationary period.

2. In hands-on skills, recruits who have completed
the Tower are solid at the fundamentals and are
standardized in their methods, increasing their
effectiveness and raising confidence among
supervisors.

County Fire plans to conduct additional
Training Towers in 2008, with plans to further
expand this program in to a full 12 week fire
academy.

2 P, QC
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I/he San Bernardino County Fire Department’s
Training, Safety, and Emergency Medical Ser-
vices Division provides full-service training, from
orientation of new employees to the most advanced
training available in fire departments today.

The Training Division conducted 108,736 student
hours of training in 2007 and implemented quali-
fying tests for Captain, Engineer, and Firefighter
ranks, as well as for Limited Term employees. The
Division has also created mentoring and develop-
ment academies to accelerate qualifi-
cation for the positions of Captain
and Engineer in order to meet the
challenge of serving the county’s
growing needs for firefighters
and fire officers.

In addition, the division provides

service in the following areas: Hazardous Materials,
Counter-Terrorism, Urban Search and Rescue/Technical
Rescue, Aircrash Rescue Fire Fighting, and Emergency
Medical Services. The division also deploys trained safe-
ty officers and technical experts to large-scale emergen-
cies to provide expertise and leadership, and to ensure
safety of public safety personnel.

Richard Sewell Training Center.............. 36,874 hours
(includes 8,800 hours of Tower training)

Emergency Medical Service Training....10,138 hours
Station Level Training ..............cccvvvveeeeen. 44,149 hours

Joint Apprenticeship
Commission TraiNiNg ..........cooevvciiivieeeeen. 17,575 hours

Total Training HOUrS.........cccooeeiiiiiiiinnnns 108,736 hours
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Calls for Service 2006 & 2007

0 0 0 0
de o Dese Dese Dese Dese
006 2007 006 2007
Structure Fires 160, 66 76
Brush/Vegetation Fires 9 278 9 73
Other Fires 88 894 339
Rescues 42 21
Medical Calls 4 11,621 4,770 4,906
Traffic Collisions 2,419 648 536
Other Incidents 96 6,069 036 1,829
2006 Totals 0,98 s
2007 Totals 21,483 7,780

2007 Calls for Service

O Structure Fires
1%

H Brush/Vegetation Fires
1%
OOther Fires
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B Other Incidents o ReSlD:ues
29% )

W Medical Calls
56%

OTraffic Collisions
9%
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T’/he Human Resources Division has been averaging 13 suppression recruitments per year and an average of 40

non-suppression recruitments per year, including new and replacement positions.

Communicall Lons

1200

1000

800

600

400

200

0

Positions Filled

Full-Time Positions

[o2006

1098

567

|m2007

1014

607

"/he CONFIRE Communications Center, better known as CommCenter, is a multi-agency emergency Fire/EMS

dispatch center. The mission is to provide 24/7 direct Fire/EMS dispatch services, full spectrum Management In-
formation Systems (MIS) service and support, and Geographical Information System (GIS) services to the Consoli-
dated Fire Agencies of the East Valley Joint Power Authority (CONFIRE JPA), and several contracting fire agencies.
The member agencies of the CONFIRE JPA are the San Bernardino County Fire Department, Colton Fire Depart-
ment, Loma Linda Fire Department, Redlands Fire Department, and Rialto Fire Department. In addition, the agen-
cies that currently contract for dispatch services with the CONFIRE JPA are Running Springs Fire District, Twenty-

Nine Palms Fire Department and San
Bernardino County Roads Department.
They currently dispatch for a total of 80
fire stations. Beyond the direct fire dis-
patch role, CommCenter also functions
as the San Bernardino County opera-
tional area dispatch, which provides
large-incident coordination for fire, lo-
cal government and emergency medi-
cal services on a countywide basis.

San Bernardino County Fire Department Annual Report 2007
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Utilizing the three “E’s” of Fire Prevention: Education, En- 200
gineering and Enforcement, the Community Safety Divi-

sion encompasses investigations, planning and engineering,
inspections, special events and public education. Our focus is
on fire prevention and protection for citizens and the business
community. Each section provides services and strategies from
fire protection equipment plan review, to field inspection, to
maintaining business continuity.

Fires Investigated

@
Fires Vehicle Fires (debrisrasHiien)

[o2006 26 141 108 82 73
|m2007 33 182 61 80 7

2006 Total - 430
2007 Total - 427

Arrests Cause of Fire

2

—

Juveniles Arson Accidental Undetermined
[D2006 9 14 [D2006 43 379 8
[m2007 6 13 |m2007 104 276 a7

Specia/ guenllé

The main focus of the Special Events section is to oversee and ensure safety precautions are observed at various events
that occur within San Bernardino County.

0

Adults

Races Film Shoots Pyro Shoots Concerts Festivals i
14 86 26 10 19

_/O ué/ic é)c/ucaf Lon

The Public Education Division of Community Safety attended many community events and participated in several safety
awareness campaigns.

The Public Education Division also played a major role in the Spark of Love Toy Drive in conjunction with KABC Channel 7
and Southland fire departments, distributing thousands of toys to kids throughout San Bernardino County.

School Programs  Annual Events Juvenile Interventions
20 55 12
7,035 participants | 45,450 participants

*Statistics are accumulated based on programs administered through the Public Education Division and do not reflect events that each station provides individually.

\

San Bernardino County Fire Department Annual Report 2007



In 2007, the San Bernardino County Fire Department established a revised fee schedule and database for the Annual
Fire Permit Inspection Program. This inspection program works in conjunction with the inspections performed by en-
gine companies, but is primarily conducted by Community Safety staff and regulates occupancies and businesses that
require annual fire permits, as specified in the California Fire Code.

Occupancies that contain special hazards and uses, such as welding, combustible storage, and places of assembly, are
among those that are inspected by trained Fire Prevention Officers and Specialists. After these facilities pass inspec-
tion, they receive permits that must be renewed annually. The result of these inspections is not only compliance with
all applicable codes and regulations, but also a much higher level of fire and life safety for firefighters and occupants of
the County’s businesses.

Inspections Plan Check & Inspection Fee Revenues

900 $350,000

800

$300,000

$250,000

$200,000

$150,000

$100,000

$50,000

$0

[D2006| 577 473 580 519 529 530 520 601 631 848 559 514
[m2007] 536 492 593 527 509 452 481 446 487 566 421 350 [D12006 | $80,912 | $79,792 |$102,746 | $103,643 [$107,056 | $135,831 |$124,558 | $194,078 |$168,079 |$185,383 |$175,603 | $180,370
2006 Total - 6,881 |m2007 [$210,778 | 5156,427 [$210,930 [ $170,574 $124,400 | $285,902 [$138,725 |$137,006 |$131,515 |$113,077 | $89,399 | $99,717
2007 Total - 5,866 2006 Total - $1,638,051
17% Decrease in Inspections 2007 Total - $1,868,450

Plan Check & Inspection Fee

Plan Reviews
Revenue Totals

700

600 {1 M

$1,900,000

$1,850,000

$1,800,000

$1,750,000

$1,700,000

$1,650,000
200

$1,600,000

100
$1,550,000

0

$1,500,000
Revenue Total
[D2006 | 536 505 617 521 641 539 399 489 430 548 444 348 [D2006 $1,638,051
|m2007 [ 358 355 420 592 439 663 542 442 372 415 436 302 [m2007 $1,868,450
2006 Total - 6,017 14% Increase in Revenue
2007 Total - 5,336 Increase due to revised 07 fee schedule

11% Decrease in Plan Reviews

N
[
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vT/he Hazardous Materials (Haz-Mat) Division protects the health and safety of the public and the environ-
ment by improving the management of hazardous materials through inspection, emergency response, site
remediation, and hazardous waste management services. Haz-Mat serves the entire County of San Bernar-
dino including its incorporated cities except the City of Victorville. The Division is very proactive and involved
at the State level with legislative and regulatory developments and other statewide efforts in order to keep
high quality, effective, and achievable hazardous materials and waste management programs. Haz-Mat is en-
gaged in preventing, preparing for, responding to, and recovering from incidents involving hazardous materi-
als and wastes. Our basic approach is education through field inspection, consultation, and public outreach.

Regulation, Response, Remediation Statistics 2006 2007
Regulated Facilities 6,764 *6,281
Facility Inspections 3,084 2,655
Non-Emergency Complaints 352 414
Haz-Mat Team Responses 256 238
UST Facilities 893 867
UST Systems 2,408 2,318
UST Installations & Modifications 455 570
AST Installations & Modifications 27 39
Site Remediation Cases 183 166
Requests for Records and Certified Records Research 868 892
Administrative Enforcement Actions 108 138
Civil/Criminal Enforcement Actions and Referrals 152 136
Household and Small Business Waste Statistics

HHW Permanent & Temporary Facilities 25 27
Pounds of Household Waste Managed 2,150,679 3,123,551
Residents Served 39,906 52,509
Businesses Served 291 297

Budget — Regulation, Response, Remediation
Positions

Budget — Household and Small Business Waste Disposal

Positions

39 4

$5,597,338

$2,548,664

$6,077,716
45
$2,976,189

*Reduction in regulated facilities due to facilities that were active but
previously exempt from billing and found to be out of business.

Regulated Facilities &
Facility Inspections

B ]

Regulated Facilities UST Facilities UST Systems Facility Inspections
2006 893 2,408 3,084
02007 867 2,318 2,655
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1-800-Oily Cat

The Household Hazardous Waste (HHW) Program is committed to providing safe and
efficient hazardous waste management services. The ultimate objective is to protect
health, natural resources and the environment. HHW manages and operates permanent
and temporary HHW/Universal Waste collection facilities and events, and compiles a vari-
ety of waste management reports required by state and municipal agencies. A main focus
of the HHW Program is to establish new HHW collections and expand existing facilities
to accommodate emerging HHW waste streams. Additional services include door-to-door
HHW management services for the elderly and disabled, and HHW management services

to small businesses. Education responsibilities include comprehensive training to all county and municipal HHW
facility and event staff, public education outreach to county residences and business, and free distribution of house-
hold products and paint through a material re-use store.
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Hazardous Waste Disposal Program
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/he Office of Emergency Services (OES) Divi-
sion is responsible for disaster planning and
Emergency Management coordination in San
Bernardino County utilizing the four phases of

Emergency Management: planning, response, recov-
ery, and mitigation. OES serves as the lead agency
for the San Bernardino County Operational Area (OA),
which coordinates disaster preparedness efforts with
the 24 cities and towns, over 40 County departments,
the private sector, and volunteer organizations. OES
also facilitates multi-agency and interagency coor-
dination at the local, state, and federal levels. An-
other primary responsibility includes readiness of the
County/OA Emergency Operations Center (EOC) for
response during an incident/disaster.

In addition to managing

CERT FACTS numerous programs, the

Office of Emergency Ser-

Communities/ Number of . . .
Cities/Towns | trained CERT vices takes an active role in
with CERT Volunteers the Citizen Corps Program,

Programs Countywide which officially rolled out
21 6,000 the Community Emergency

Response Team (CERT)

And still growing!

Program in 2006.

The office also has the responsibility for the adminis-
tration of multiple grant programs. Cumulative grant
dollars for Federal Homeland Security Grants Pro-
gram, dating back to 1999, exceeds $26 million. 2007
marked the sixth year of managing the Hazard Fu-
els Reduction Program Grants, which as a tool of the
Mountain Area Safety Taskforce (MAST) organization,
provides for the removal of trees killed by bark beetle
infestation in the San Bernardino mountains. In addi-
tion, the Emergency Management Performance Grant
distributed to the 24 cities and towns, and the County,
is entering a second decade of management.

In 2007, the County’s Emergency Operations Center
was activated seven separate times; once at a Level |
activation, five times at a Level Il activation, and once
ata Level lll activation in support of local emergencies,
including the Butler Il, Grass Valley and Slide fires.

During the course of the Grass Valley and Slide fire
incident, the EOC accommodated over 1,000 people,
maintained an average of 71 EOC Responders on a
daily basis, evacuated over 34,000 people, issued five
Emergency Orders, coordinated the establishment of
a Fire Emergency Local Assistance Center (FELAC),
and facilitated the re-entry process which included the
placement of potted flowers at every destroyed home
with the intent of adding a little beauty to the destruc-
tion. The Flood Area Safety Taskforce and Concept of
Operations played an integral role in the aftermath of
the fire to prepare for and respond to potential flooding
and debris. OES develops After Action Reports, which
describe the lessons learned from these catastrophic
events.

In the last half of 2007, OES implemented several new
public information tools, including a Disaster Informa-
tion Website. In conjunction with the County Adminis-
trative Office, OES created the website with real-time
disaster information during the Butler Il fire to provide
residents with internet access the most current emer-
gency information. Once the fires were contained, a
Disaster Recovery Website was created to comple-
ment the FELAC. That website has also been in use
during the multiple rain events that have posed flood
and mudslide dangers to the recent burn areas. The
website received 56,014 visits for the first three weeks
of its activation and 78,192 views -- mostly in the first
week.

During the Grass Valley and Slide fires, the County
Office of Emergency Services also utilized the San
Bernardino County 2-1-1 Hotline as an emergency
phone bank. Call-takers were provided with the most
up-to-date information that was being broadcast simul-
taneously on the website and the Fire Department’s
Incident Information Line, and were thus able to pass
that along to the residents. All in all, 2-1-1 call-takers
answered more than 7,000 calls from residents asking
specifically about information related to the fires.

Disaster Website:
www.sbcounty.gov/evocRecovery.asp
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uty, Honor, Community is County
Fire’s Service Motto. County
Fire’s employees live up to this
motto, in part, by remaining
actively involved in their communities.
In 2007, their community service took
many forms. Firefighters assist with the
training of Community Emergency Re-
sponse Teams. County Fire has worked
closely with several Fire Safe Councils in the
county’s mountain communities since 1993.

County Fire is also active in fundraising for the
Firefighters Quest for Burn Survivors, a non-
profit organization managed by firefighters and
civilian volunteers, which is dedicated to assist-
ing persons affected by burn injuries. In 2007,
County Fire fundraising efforts produced more
than $8,000 in donations to Quest. Members
of the Phelan Fire Explorer Post kicked in $700
from their own fundraising efforts.

County Fire’s Fire Safety Trailer visited
National Night Out celebrations, safety
fairs, senior citizen events, and the Na-
tional Orange Show. During National
Fire Prevention Week in October, the
Safety Trailer visited many community
events with the message, “Practice Your
Escape Plan.” The Safety Trailer also vis-
ited a number of schools throughout the year,
often with Sparky the Firedog, a national symbol
of fire safety, as a passenger. County Fire per-
sonnel also participated as volunteer readers at
schools in honor of Dr. Seuss’s birthday.

Through the International Firefighters Associa-
tion Local 935, County Fire employees raised

funds for the National Multiple Sclerosis

Society and “Fill the Boot” fundraising
campaigns that raise money to assist
families of firefighters killed or injured
in the line of duty and other worthy
causes.

In October, the nine-member Haz-Bins,

County Fire’s cycling team, bicycled 100
miles from Irvine to San Diego for the Na-
tional Multiple Sclerosis Society. The team raised
$8,968 for the MS Society.

At Christmas, County Fire stations in all parts of
the county participated in toy giveaways that dis-
tributed thousands of toys to hundreds of disad-
vantaged families through the annual “Spark of
Love” Toy Drive, sponsored by Southern Califor-
nia fire departments and KABC Channel 7. Toys
from public donations, or purchased with money
donated for that purpose, were collected
at County Fire stations for distribution.
County Fire Stations from Baker to Fon-
tana reported successful giveaways to
needy families.

In another holiday fundraising project,
County firefighters were featured in
photos with young cancer patients for

the Candlelighters calendar. Candlelight-
ers is an Inland Empire charity that benefits
child victims of cancer.

Year-round, County Fire employees support an-
other children’s charity, the Make-a-Wish Foun-
dation, which helps make wishes come true for
seriously ill children.
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SAFETY TIPS

* Prepare a home escape plan that allows for rapid evacua-
tion. Make sure everyone knows at least two ways to escape
from every room and where to meet after leaving the house.
Also, make sure all know safe places to go within the home
in case of an earthquake. Practice by quizzing kids every six
months and conducting family fire and evacuation drills.

» Second story homes should have a ladder for escape and
family members should know how to use it.

* Never return to a burning building for any reason. Your be-
longings can be replaced — you can’t!

» Ensure your address is clearly visible from the street.

SMOKE ALARMS

* Make sure your home is equipped with approved working
smoke detectors. They can double your chances of surviving
a fire. Don’t forget to install, test, and maintain these devices
in accordance with the manufacturer’s instructions.

* Install smoke detectors on each level of your home, espe-
cially near bedrooms.

* Test your smoke alarms once a month.

FIRE EXTINGUISHERS

» Home portable fire extinguishers are labeled A, B or C for
the type of fire they’re designed to fight. An ABC type extin-
guisher can be used on all three types of fire. Class A fires
involve paper and other ordinary combustibles. Class B fires
involve flammable liquids, and Class C fires involve energized
electrical equipment.

* With an ABC-type extinguisher, you should shake the ex-
tinguisher several times a year in order to keep the chemical
from caking.

* Be sure to keep your portable fire extinguisher in an acces-
sible location.

* Although a portable fire extinguisher can be used for a kitch-
en fire, if you have a grease pan fire the best approach is to
slide a lid over the pan on fire.

» Test and recharge your fire extinguisher(s) according to
manufacturer’s instructions.

PREPARE A FAMILY DISASTER PLAN

» Ask about the specific hazards and risks that threaten your
community--fires, floods, and earthquakes, for example, so
you can prepare your family to survive a disaster.

» Stock emergency supplies and assemble a disaster supply
kit, including important documents, medications, water, pho-
tographs, and other necessities.

» Post emergency telephone numbers by phone (fire, police,
ambulance, etc.).

* Teach children how and when to call 911 or your local Emer-
gency Services number for emergency help.

» Show each family member how to turn off the water, gas and
electricity at the main switches.

» Teach each family member how to use a fire extinguisher
(ABC type), and show them where it is kept.

* Replace stored water every three months and stored food
every six months.

WINTER HEATING SAFETY TIPS

» Change furnace filters before cold weather begins.

* Place all space heaters at least three feet away from fur-
niture, walls, curtains, or anything that burns. Make sure to
turn them off when you leave home or go to bed.

» Check thermostats. Often thermostats are set to automati-
cally start the furnace, which can cause fires if vents are
blocked.

* Check vents periodically to make sure they are not
blocked.

* Never install unvented gas heaters in bedrooms or bath-
rooms, where the small room size poses danger of rapid car-
bon monoxide build-up.

» Never use a charcoal barbecue to heat a home. Charcoal
produces deadly amounts of carbon monoxide gas that is
odorless, tasteless, and invisible.

FIREPLACE SAFETY

» Have your chimney inspected by a professional before each
heating season and cleaned regularly.

* Never use a fireplace during extreme winds, especially if
you have a wood-shake roof.

» Make sure tree branches are cleared at least 10 feet from
the chimney opening.

» Store paper, kindling, and other flammable material at least
three feet from the fireplace.

» Store cooled ashes in a tightly sealed metal container. Even
apparently cool ashes may contain enough heat to ignite pa-
per, cardboard or plastic containers.

» Be sure you have in place a fireplace screen large and
sturdy enough to prevent flying embers and rolling logs from
escaping onto your floor.

» Never burn trash, paper, or green wood in your fireplace.
These materials cause a combustible build-up on the lining
of your fireplace.

IF YOUR HOME IS NEXT TO A WILDERNESS AREA

» Create a defensible area, firebreaks that divert flames
around property, by clearing weeds and dry grass at least
100 feet around your home.

» Remove tree limbs and vegetation that overhang the roof.

» Remove all tree branches lower than 6 feet.

San Bernardino County Fire
Incident Information Line (909) 355-8800

Emergency Alert Radio Stations

+ 951 FM KFRG Valley/High Desert/Mountains
+ 93.3FM KBHR Big Bear Valley

+ 989 FM KHWY High Desert

*102.3FM KzZXY Victor Valley

*+107.7FM KCDZ Yucca Valley/Joshua Tree
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