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Overview 

 
Beginning with tax year 2010, employees can view and print their W-2 Forms from a PDF file in EMACS Self Service. 
The PDF version contains the same information as the paper W-2 mailed to you in January. 

 
If you need a copy of a W-2 Form for years 2009 and prior, you must continue to complete the 'W-2 Request for 
Duplicate' form available on the EMACS website or from your Departmental Payroll Specialist. 

 
Navigation 

 
Main Menu > Self Service > Payroll and Compensation > View W-2/W-2c Forms 

 
 
 

 
 
 

View W-2 Form 
 

Click on the 'Year End Form' link. A new window will open displaying a PDF copy of your W-2. If you have problems 
viewing your W-2, press and hold down the 'Ctrl' button on your keyboard before clicking on the link. Only the current 
year W-2 Form will be visible from this screen. To view a W-2 from a previous year click on the 'View a Different Tax 
Year' link. 

 
Print W-2 Form 

 
After opening your W-2 Form, click on the printer icon located on your web browser. 
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Filing Instructions 
 

Click on the 'Filing Instructions' link to open a PDF copy of the information found on the back of standard W-2 Forms. 
This document includes instructions for employees and descriptions of the boxes on the W-2 Form. To print, click on 
the printer icon located on your web browser. 

 
ISD Help Desk Contact Information: 

 
 Computer - In your web browser address bar, enter the ISD Help Desk Link: 

http://countyline.sbcounty.gov/helpdesk/ 

or 
 

 Email - isdHelpDesk@isd.sbcounty.gov 

or 

 Phone - Call (909) 884-4884. 

http://countyline.sbcounty.gov/helpdesk/
mailto:isdHelpDesk@isd.sbcounty.gov
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