Performance, Education
& Resource Centers

SAN BERNARDINO

COUNTY

Schedule of Classes

February - May 2017

Classes will be presented at PERC San Bernardino unless otherwise noted.

Note: Because of the funding source, DPA Only classes are open only to employees of CFS, CN, DAAS-APS, DAAS-IHSS, TAD and

Human Services administrative support divisions.

General Development Classes - Class Name Date CourselD# | Fee Time
Managing Your Emotions — DPA Only 03/08/17 0000058783 | n/a 8:30 - 4:00
Time Management — DPA Only 03/09/17 0000058784 | n/a 8:30-12:30
Enhancing Your Customer Service Skills: A Mission 03/15/17 0000059919 | n/a 8:30 - 4:00
Possible! - DPA Only
Writing for Clarity and Career - DPA Only 03/16/17 0000058786 | n/a 8:30 - 4:00
Public Speaking Without Fear - DPA Only 03/23/17 0000058788 | n/a 8:30 - 4:00
Weathering Change @ ICEMA 03/28/17 0000059288 | $120 8:30 - 4:00
So, You Think You Want to be a Supervisor? — DPA Only | 03/29/17 0000058787 | n/a 8:30 - 4:00
Performance Counseling Skills Supervisors Need — DPA | 03/30/17 0000058789 | n/a 8:30 - 4:00
Only
Interviewing and Test Taking Skills -DPA Only 04/05/17 0000058790 | n/a 8:30 - 4:00
Writing for Clarity and Career 04/12/17 0000060058 | $120 8:30 - 4:00
Computer Classes Date Course ID # Fee Time
Excel 2010 Advanced 02/15/17 0000057321 | $195 8:30 - 4:30
Access 2010 Intermediate (2 day class) 02/28 & 0000057322 | $390 8:30 - 4:30
03/01/17
Excel 2013 Intermediate 04/11/17 0000059922 | $195 8:30 - 4:30
Excel 2016 Introduction 04/18/17 0000060061 | $195 8:30 - 4:30
Excel 2016 Intermediate 05/03/17 0000060062 | $195 8:30 - 4:30
Classes for Supervisors - Class Name Date CourselD# | Fee Time
Fundamentals of Supervision Il (5 days) @ Holiday Inn | 02/14,02/21, | 0000059238 | $785 8:30 - 4:00
Express 03/01,03/07, 2/21 and 3/01
03/14/17 are 8:30-12:30
Fundamentals of Supervision | (5 days) @ Holiday Inn 05/02,05/03, | 0000060052 | $650 8:30 - 4:00
Express (05/16 @ PERC) 05/10, 05/16,
05/23/17
Classes for Managers - Class Name Date CourselD# | Fee Time
Fundamentals of Management Il (5 days) @ Holiday 03/01,03/08, | 0000059467 | $745 8:30 - 4:00

Inn Express (03/01 @ PERC)

03/15,03/22,
03/29/17

3/15 and 3/22
are 8:30-12:30

PERC e-Learning Network
e Go to PERC website (http://countyline/perc/).
Click PERC e-Learning at top of page.

Select Course/Class Search from the drop down menu.

Click Enroll in this class at the top right of the page.
Click Yes.

Click Sign On on top menu bar; follow directions to sign on.
Click on the three line menu icon on the top left menu bar.

Type the name of the class in the “Search for” box; click Search.
Click the Select button next to the class you want to enroll in.

Payment, purchase order, or approved Education Assistance Proposal (EAP) must be received prior to the start of the class.
When paying by check, make checks payable to San Bernardino County. For additional information, please contact PERC at (909) 420-6400.

Through the PERC LMS (Learning Management System) you can search and register for upcoming classes, view and print your training

transcript and access many other new and exciting features. For more information, go to: http://countyline/perc/.



http://countyline/hs/perc/docs/flyers/managing_your_emotions.pdf
http://countyline/hs/perc/docs/flyers/time_management.pdf
http://countyline.sbcounty.gov/hs/perc/docs/flyers/Enhancing_Your_Customer_Service_Skills.pdf
http://countyline.sbcounty.gov/hs/perc/docs/flyers/Enhancing_Your_Customer_Service_Skills.pdf
http://countyline/hs/perc/docs/flyers/WritingforClarityandCareer.pdf
http://countyline/hs/perc/docs/flyers/public_speaking.pdf
http://countyline/hs/perc/docs/flyers/weathering_change.pdf
http://countyline/hs/perc/docs/flyers/so_you_think_you_want_to_be_a_supervisor.pdf
http://countyline/hs/perc/docs/flyers/PerformanceCounselingSkills.pdf
http://countyline/hs/perc/docs/flyers/interviewing_test_taking.pdf
http://countyline/hs/perc/docs/flyers/WritingforClarityandCareer.pdf
http://countyline/hs/perc/docs/flyers/excel_advanced.pdf
http://countyline/hs/perc/docs/flyers/access_intermediate.pdf
http://countyline/hs/perc/docs/flyers/excel_intermediate.pdf
http://countyline/hs/perc/docs/flyers/excel_introduction.pdf
http://countyline/hs/perc/docs/flyers/excel_intermediate.pdf
http://countyline.sbcounty.gov/hs/perc/fundamentals_series/FOS-at-a-glance.pdf
http://countyline.sbcounty.gov/hs/perc/fundamentals_series/FOS-at-a-glance.pdf
http://countyline.sbcounty.gov/hs/perc/fundamentals_series/FOM-at-a-glance.pdf
http://countyline/perc/
http://countyline/perc/

Cancellations — Registrants who fail to attend are liable for the entire workshop fee unless they cancel their registration at least
10 work days prior to the first class date.

Training locations:
PERC - San Bernardino ICEMA Holiday Inn Express — Loma Linda PERC - Victorville
295 E. Caroline St., Suite C 1425S.D St. 25222 Redlands Blvd. 17270 Bear Valley Rd., Suite 107




