San Bernardino County Homeless Partnership
Provider Network — West Valley Regional Meeting

» & Tuesday, January 12, 2016 = 10:00 a.m. to 12:00 p.m.
SBCHP Y@Y (Please note start time)
_ Homeless Partmershi 2-1-1

9624 Hermosa Ave., Rancho Cucamnonga, CA 91730

AGENDA

OPENING REMARKS PRESENTER

Call to Order

Welcome and Introductions (5 minutes)

Approve October 13 & November 10, 2015 Meeting Minutes
Future Meeting Dates and Times

UPDATES & INFORMATION ITEMS PRESENTER

Don Smith

oCoOowz>

Interagency Council on Homelessness HPN Members
Homeless Provider Network

Office of Homeless Services

2016 Point-in-Time Homeless Count

News, Updates and Announcements from Partners & Guests

TxXomm

PRESENTATION PRESENTER
J.  Challenges, Pitfalls and Successes of new Rapid Rehousing & Homeless | Karen Abrams, Inland Valley Hope Partners
Prevention Interventions in the West Valley Region Omar Ahmed, Impact SoCal

CLOSING PRESENTER

K. Public Comment Don Smith
L. HPN Member Roundtable
M. General Meeting Adjournment

Next Meeting: West Valley Region will next meet on:
Tuesday, February 9, 2016
10:00 am - 12:00 pm
United Way 2-1-1
9624 Hermosa Ave., Rancho Cucamonga, CA 91730

In September 2007, the San Bernardino County Homeless Partnership (SBCHP) was formed to provide a more focused approach to our goal of ending homelessness
within the County. The Partnership consists of city governments, community based organizations, faith-based organizations, educational institutes, non-profit organizations,
private industry, and federal, state, and local government.

SBCHP was developed to promote a strong collaboration between agencies to direct the planning, development, and implementation of the County's 10-year-plan to end
chronic homelessness. The Partnership meets on the third Wednesday of each month at the Behavioral Health Resource Center in Rialto. The Partnership facilitates better
communication, planning, coordination, and cooperation among all entities that provide services and/or resources for the relief of homelessness in San Bernardino County.

Mission Statement
The Mission of the San Bernardino County Homeless Partnership is to provide a system of care that is inclusive, well planned, coordinated
and evaluated and is accessible to all who are homeless and those at-risk of becoming homeless.

THE SAN BERNARDINO COUNTY HOMELESS PARTNERSHIP MEETING FACILITY IS ACCESSIBLE TO PERSONS WITH DISABILITIES. IF ASSISTIVE LISTENING DEVICES OR OTHER
AUXILIARY AIDS OR SERVICES ARE NEEDED IN ORDER TO PARTICIPATE IN THE PUBLIC MEETING, REQUESTS SHOULD BE MADE THROUGH THE OFFICE OF HOMELESS SERVICES
AT LEAST THREE (3) BUSINESS DAYS PRIOR TO THE PARTNERSHIP MEETING. THE OFFICE OF HOMELESS SERVICES TELEPHONE NUMBER IS (909) 386-8297 AND THE OFFICE IS
LOCATED AT 303 E. VANDERBILT WAY, 1°" FLOOR SAN BERNARDINO, CA 92415. http://www.shcounty.gov/sbchp/

AGENDA AND SUPPORTING DOCUMENTATION CAN BE OBTAINED AT 303 E. VANDERBILT WAY, 1°" FLOOR SAN BERNARDINO, SAN BERNARDINO, CA 92415 OR BY EMAIL:
HOMELESSRFP@HSS.SBCOUNTY.GOV .
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Minutes for San Bernardino County Office of Homeless Services

West Valley Regional Meeting

October 13, 2015
10:00 A.M. - 11:30 A.M.
United Way = 2-1-1
9624 Hermosa Avenue = Rancho Cucamonga, CA 92324

Minutes Recorded and Transcribed by Betty Schneider, Secretary |, Department of Behavioral Health

OPENING REMARKS

Call to Order
Welcome and Introductions

Approval of August 11, 2015
Minutes and September 8,
2015 minutes

UPDATES & INFORMATION

‘PRESENTER
Don Smith

\ ACTION/OUTCOME

Attendees were welcomed to the meeting and asked to introduce themselves. .

Approval of the August Minutes was tabled at the September Meeting to provide Debra Wright an opportunity to present
proposed corrections and additions. No corrections or additions were available to present at the October Meeting.
Approval of the August Minutes was again tabled for future discussion.

The September minutes were approved as written.

ITEMS

Don Smith

The 9MAnnual Homeless Summit Wednesday, November 4" 10:00am-3:30pm at the Ontario convention center. More info
can be found on the San Bernardino County Homeless Partnership website.

At the September ICH meeting, the body approved the reallocation of about $402,000 in HUD CoC funding that wasn’t
being used to go towards developing the SBC CoC'’s coordinated entry system (CES). Inland Empire United Way (IEUW),
operator of the County’s 211 system, was designated by ICH to be the CES project sponsor applicant and is preparing a
proposal to include with the County’s 2015 CoC Application to HUD. HUD is requiring all CoC communities to establish a
Coordinated Entry System as a condition of continued funding.

A question was raised regarding approximately $78,000 in CoC funding that was reallocated from projects serving
Veterans ($52,000 from US Vets and $26,500 from Frazee Community Center). It was identified that this funding was not
being spent and was in jeopardy of being recaptured by HUD and thus would no longer be available to the SBC CoC. It
was also identified that agencies serving Veterans in SB County (including US Vets) have received several million dollars
in new funding over the last several years to assist homeless Veterans with obtaining permanent housing.

OHS released an RFP seeking applications for the permanent housing bonus funds available in the 2015 CoC NOFA that
is due today at 12:59pm.

The chair acknowledge the attendance of representatives from the City of Chino for the first time. The HPN and ICH are
eagerly working to get more cities involved in the Partnership. The chair encouraged the members to invite city
representatives with whom they work to our regional HPN meetings.




Ann Hill

Debra Watkins

Don Smith

Elizabeth Jackson

Yvonne Graham

Don Smith

The chair also reminded attendees to complete the sign-in sheet in order for their attendance to be recognized.

The County Probation Department will be releasing a RFP for Housing services around November 15t OHS will send
out an e-blast when it's released. The contact information: e-mail Sengelhardt@prob.sbcounty.gov; phone number,
909-387-5982.

We're launching “Give the Gift of Safety” program. We have been collecting items from United Way Arrowhead. I'll send
out a flyer where you can drop off items anything that can be used in emergency preparedness kits. We don't have
emergency preparedness kits. We collect items that are needed during the holidays and give them out to the homeless
and to families who are underserved. We are also looking for volunteers to help us get those kits distributed and
families that are in need of this assistance.

“Give Big San Bernardino” is coming on December 1st, More information on Give Big can be found on The Community
Foundation website. It includes a webinar on how to use crowd funding and social media as a fund raising tool.

Bridges to Home is hosting a Welcome Home information and orientation session on Saturday, October 17, 9:30 am -
11:30 am. It will be at the First United Methodist Church in Upland. This orientation is for people who are looking to
create welcome home teams.

“Day for the Brave” is an on line fund raising event taking place on Veterans Day, November 11t The event is being
hosted on the RAZOO Platform. RAZOO is a crowdfunding website focused on serving nonprofit agencies. Give Big and
Impact SoCal use RAZOO for their projects.

Family Services Association of Redlands has homeless prevention/rapid rehousing funding for households in the central
valley region east of San Bernardino. They hold two orientations a month to assist people with housing. We help with
deposits or a month’s rent but we do not provide long-term assistance.

HPN FLASH Regional Case Conferencing Pilot Project - We are working on developing a common screening tool that
our partners will agree to utilize with the goal of creating a “no wrong door” system where no matter who a person calls,
the provider network partner will be able to plug them into a system so they can connect to all of our partners and
resources that might be available for them at that time.



mailto:Sengelhardt@prob.sbcounty.gov

PRESENTATION

Dawn Spencer - KEYS
Lead Housing Navigator

Don Smith

Dawn Spencer

Our speaker today has been working the past couple of years on implementing rapid rehousing interventions in the
county. Rapid Rehousing is the fastest growing intervention of the day working quickly to get people off the streets and
into housing and stabilized as quickly as possible. We still have a lot to learn regarding the challenges, pitfalls and
successes of rapid rehousing, and look for more opportunities to become engaged in the process. Dawn Spencer is the
lead Housing Navigator for KEYS which is the non-profit arm of the Housing Authority. They have been providing rapid
rehousing services for Veterans for the last three years and more recently for families with children through the TAD
HSP project.

| was asked to share my experience with the challenges, barriers and successes of Rapid Rehousing.

We started developing the HSP (Housing Support Program) last November. HSP is a Rapid Rehousing program
focused on families with children. All of the referrals for HSP come from TAD (Transitional Assistance Department.)
The main barrier for these families is that they have little to no income. Rapid Rehousing rent subsidies are for only 3-6
months in HSP.

The households who we've had the most success with are families with Social Security.

TAD has a policy in place where a family’s rent cannot exceed 80% of their income. They come to us and their
CalWORKs is $536 for family of four. So we have to place them for $480. That is exceedingly difficult in the Rapid
Rehousing model.

The next challenge is get them housed right away because to place a family in a hotel right now is around $1800. And
then we still have to pay deposits. The cost is very large for this population because you have get them that deposit.
TAD will cover a lot of the expenses. The problem is if they want us to serve them we have a limited amount. We really
need the collaboration.

The majority of people that come to us are families whose only source of income is CalWORKs. They don't have
anywhere to go and what we find is that half of the people that come to us we cannot serve them.

You can look for a Fair Market Rent, but the household has to prove that they are job searching. There are so many
services available to TAD, but if they have a sanction they are not eligible. But we are only supposed to handle the
housing aspect.

The mindset of Housing First is to get them into housing so that they can be out job searching and do the things to get
them stable and get them housing.

The HSP program has only been operational for 10 months. We did our six month trial run and found things that work
and things that didn’'t work. Some of the caseloads were so high that we had to refer them out. We tried shared housing
but when one person got evicted the other person got evicted. We tried giving special leases, special paperwork and
even landlords we had great relationships with but it did not work. We would love to put people in motels but we're
spending $2000 a month and then we don’t have any money to put down for their deposit. We find successes when we
can work with other agencies to share the cost.




Adjournment

e The great thing about HSP and working with TAD is we get to work with other agencies. We try and work with agency
partners that can provide things we cannot cover with HSP funds like bridge housing. One of things in Housing First, we
get why that model works, but one of the things we are working on is providing that buffer and get more connections to
supportive services.

Being no more business to discuss, the meeting was adjourned.

Next Meeting

The West Valley Region will next meet November 10, 2015 from 10:00 am — 11:30 am at United Way 2-1-1 located at 9624
Hermosa Ave., Rancho Cucamonga, CA 91730

October 13, 2015 ATTENDEES:

KELLY SHAUNA Foothill Family Shelter 909-920-0453 Shauna@foothillfamilyshelter.org
LUNA NAOMI City of Chino 909-334-3483 nluna@cityofchino.org

AHMED OMAR Impact SoCal 909-285-4222 omar@impactsocal.com

ABRAM KAREN Inland Valley Hope Partners 909-602-3806 x106 Karen@InlandValleyHopePartners.org
VARELA ALICE Support Kids in Progress 562-881-6573 avarela@skipwithus.org

BEHLING JACKIE Executive Director 310-365-4928 behlingsj@aol.com

GONZALES JESUS VET Advocate

GARNETT DE’SNONYA Lighthouse Social Services 951-488-6275 desnonyaga@lighthouse-ssc.org
GAVIN CINDY Upland Police Dept. 909-982-1166 cindyrochellegavin@hotmail.com
GAVIN ERIC Upland Police Department 982-1166 eric@gavinarchitect.com

HILL ANN SB County Probation 909-463-7576 ahill@prob.shcounty.gov
GRAHAM YVONNE Family Services Association 909-793-2673 Yvonne@redlandsfamilyservice.org
HALL CARMEN Pacific Lifeline 909-931-2624 pacificlifeline@earthlink.net
SPENCER DAWN KEYS 909-332-6388 dspencer@keysnonprofit.org
MADDEN GARY 211 909-980-2857 gmadden@ievw.org

LEE DIANNA SBC BOS 2" District 909-948-5043 Dianna.L ee@bos.sbcounty.gov
MOORE BRANDI Global One Development Center 909-246-8046 Brandi.moore@gmail.com
CHAVEZ ERIKA City of Chino 909-334-3462 echavez@cityofchino.org

NAVA ARECELY Molina Health Care 909-524-1030 arecelynava@molinahealthcare.com
KUNZ GAIL 211 Call Center

JACKSON ELIZABETH Vets Partnering w/Communities 909-355-3036 fvrcvolunteeer@gmail.com

ORTIZ RUBI Molina Health Care 909-653-3994 rubiortiz@molinahealthcare.com
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SALDAMANDO SELMA DBH 909-458-1555 ssaldamando@dbh.sbcounty.gov
SCHNEIDER BETTY DBH H&E 909-387-8619 bschneider@dbh.sbcounty.gov
SESSION ANTOINETTE US VETS 951-206-5416 asession@usvetsinc.org

SMITH DON Creating Community Solutions 909-210-0639 DonSmithSolutions@outlook.com
TINKER MIKE R&B Coalition/Chairman 909-873-1973 Mystinker4u@sbglobal.net
VALENCIA ESTHER Pacific Lifeline

VALENCIA LUCY Chaffey Joint Union High School Dist. | 909-981-3158 Lucy-Valencia@cjuhsd.net
WATKINS DEBRA NECON 714-654-8078 d.watkins@neconinc.info
WHITE CYNTHIA DBH, Patients’ Rights 909-421-4657 cwhite@dbh.sbcounty.gov
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Minutes for San Bernardino County Office of Homeless Services
West Valley Regional Meeting

November 10, 2015
10:00 A.M. - 11:30 A.M.
United Way = 2-1-1
9624 Hermosa Avenue = Rancho Cucamonga, CA 92324

Minutes Recorded and Transcribed by Betty Schneider, Secretary |, Department of Behavioral Health
OPENING REMARKS PRESENTER ACTION/OUTCOME

Call to Order Don Smith o Attendees were welcomed to the meeting and asked to introduce themselves. .
Welcome and Introductions

Approval of October 13, e The Minutes were tabled until the December meeting.
2015 Minutes
UPDATES & INFORMATION
Don Smith e The HPN Chair has continued efforts to work with housing resource providers in each region to develop and implement a

Regional Case Conferencing Pilot Project in support of the establishment of a countywide Coordinated Entry System. The
Chairs and agency participants are working on finalizing a universal pre-screening tool to help create a “no wrong door” entry
system.

Tom Hernandez | e We've been working on the Continuum of Care (CoC) applications and grants. We have 24 renewal and new applications this
year.

o The Interagency Council on Homelessness (ICH) grant review committee approved the ranking and tiering process for COC
applications. The criteria is established by the United States Department of Housing and Urban Development (HUD). Every
applicant is given a ranking number. ICH also approved the amount for allocation, over $9 million for renewal and new
applications as well as funding for CoC planning.

o There is permanent housing bonus funding available in the 2015 HUD NOFA. An RFP was released by DBH in September
following the release of the HUD NOFA. Even though the application is not due until November 19, 2015, HUD mandated we
post all CoC applications by October 20, 2015. We received 8 applications in response to the request for proposals for the
permanent housing bonus funding. The apps were reviewed and scored by the ICH grant review committee. They
determined which program would move forward to ICH for inclusion in the CoC application submission. Step Up on 2nd Street
was selected as the permanent housing bonus applicant. They are proposing to establish 112 new permanent supportive
housing beds for the chronically homeless in our communities with $1.5 million.

e The application submission will also include $305,000 in funding for CoC planning activities (this funding is separate from that
available for program services.) ICH will determine what that money will be used for.

o Discussed preparations for El Nifio planning. There will be a preliminary meeting that the sheriff's department will lead and
hosted by DBH. It will be November 30, 2015 in San Bernardino. If anyone is interested in participating, you are welcome to
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Saldamando
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Sergeant Blanco

Danny Marquez

Debra Watkins

Danny Marquez

Don Smith

do so. Office of Emergency Services is already having planning meetings. Debra identified that Holy Name of Mary Catholic
Church in San Dimas is going to open as an emergency shelter.

Applications are being accepted for the Bloomington Affordable Housing Apartments. There are 11 Mental Health Services
Act (MHSA) units for families and seniors. The grand opening will be March 2016. The website to complete an application
online is www.bloomingtonapartmenthomes.com .

Horizons at Yucaipa Senior apartment’s groundbreaking ceremony is November 13, 2015. They are in collaboration with the
Housing Authority. The first phase will be for 50 apartments. There will be 10 MHSA units. Since they are senior units, the
qualifying age is 55 and older.

Fontana Siena Apartments Grand Opening is March 2016. Itis for families and individuals, with 60 apartments. It's in phase
[Il. They are also taking names for apartments. There are 15 MHSA units. There are also affordable housing.

In the City of Redlands, we are also involved with building an 80 unit apartment complex for Veterans. We are using Prop 41
and MHSA funding. It goes to the Board of Supervisors November 17, 2015. It will be submitted to the state in a couple
weeks. There will be 15 MHSA units for Veterans.

The City of Upland Police Department (P.D.) is attempting to solve the Homeless problem. They are trying to gather as
many resources as possible to get the homeless off the streets. They have two officers who will be in the field working with
the homeless population. The V.A. has an outreach team that will assist with Veterans.

The Point in Time count is coming up. It's important to know where the homeless population is. We are working with the
P.D. to establish a relationship with the veterans and other homeless so we can fully count them, since that is where the
funding comes from. We are looking to establish connections prior to the PIT count. Each city is organizing their community
teams. You can go to the website and register. If you are interested in who to contact in your city, contact Michelle Bletcher
at 909-386-8297.

Debra found housing navigators in Los Angeles County. Also has a list of assisted living facilities in Los Angeles County.
These facilities are under the waiver program. If someone is on the verge of being homeless, there are subsidies to get them
the assistance they require. Debra has more information for anyone who is interested.

Debra has corrections to the August minutes. Don said we can agendize that for a future meeting. Don asked Debra to send
an electronic version for review in advance.

“A Day for the Brave” is a national campaign for Veterans Day. This can be accessed on RAZOO. RAZOO is a good way to
let people know what's going on in your community. There are also restaurants offering Veterans a free meal.

Veterans can go to the V.A. with their DD214 to get an ID card that shows their Veteran status. 211 is hosting a Vet Link
launch today to announce the coordination of transportation services by multiple providers as part of their Vet Link Program.

The SBC Homeless Partnership held the 9" Annual Homeless Summit November 4, 2015. Philip Mangano gave a
presentation on the County’s efforts to end Veteran's homelessness by the end of 2015 (power point distributed). By the end
of December the goal is to have 401 vets off the streets and into housing. As of last week, 261 have been housed. 401 does
not represent every veteran that may be experiencing homelessness. It is a baseline number to work from with a goal of
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Danny Marquez

Antoinette
Session

establishing a process that can accomplish the goal of getting that number down to “functional zero” and having a system in
place, so that from January 1 of next year, any time a homeless vet is identified, we have a process in place focused on
rapidly rehousing that veteran in 30 days or less. The Veterans Community Planning Group receives support from the Board
of Supervisors and the CAO. With regards to Bridge Housing: the VA moved forward to provide funding for the
establishment of safe havens. The county also freed up some money to assist with additional bridge housing.

There was a workshop focused on the Youth Survey. The full report can be accessed on the SBC Homeless Partnership
website — www.shcounty.gov/dbh/sbchp. The key recommendations that came out of the survey included; examine
transportation resources available for youth, outreach and education campaign on resources available, explore socio-
economic factors that influence youth homelessness. Many have questioned why we don't have more TAY and STAY
programs throughout the county? One reason is that neither data nor statistics was being collected. The Youth Survey
Report will help with this issue. We will have Andre Bossieux on the agenda for the December meeting to discuss further. On
the HUD perspective most of the youth don't fit into the HUD definition for homelessness. Tom said the Homeless Youth
Taskforce meets on a monthly basis. Supervisor Ramos leads and the co-chair is Brenda Dowdy. There are programs in
the county specifically funded for the TAY population. The Superintendent of County Schools receives funding directly from
the state to serve homeless students.

Debra asked if there is a cheat sheet on the different types of housing vouchers available, depending on the situation. Tom
said on the partnership website there should be a description in relation to the various voucher programs. If it is not on the
site, Tom can get the requested information. Debra also asked about transportation assistance for veterans. Not all vets
have the capability to look for resources in different locations due to the lack of transportation. Tom identified that the Vets
Link launch today is specifically about improving public transportation options for Veterans. It will consolidate access to Omni
Trans, the Mountain Transport Authority, Victor Valley Transport Authority, Mohave Valley Transportation, with a universal
pass. In addition, the Supportive Services for Veterans and Families (SSVF) providers, KEYS, US Vets, and Lighthouse
Social Services, also provide transportation assistance for Veterans as well as the VA. Transportation concerns for Vets are
also being addressed by the Veterans Planning Advisory Group referenced in Mr. Mangano’s presentation. Tom suggested
contacting Public and Specialized Transportation Advisory and Coordination Council (PASTACC). They are in conjunction
with the San Bernardino County Association of Governments. The Contact person is Heather Menanger. PASTACC
receives the Job Access Reverse Commute funding and The New Freedoms funding, etc. OHS will send the PASTACC
information. VA also has transportation, just not volunteer drivers. If you are interested in attending the PASTACC meetings,
contact Dennis Brooks at 951-784-1333 to register for meetings or information.

Danny identified that a key barrier for a lot of veterans going into the HUD VASH program is they have zero income. You can
subsidize to get them into housing, but the landlords are going to wonder how they will pay their utilities. We need to come
up with gap funding to assist them, although not permanent, at least to help sustain them for certain period of time. Tom
suggested he bring this issue to the ICH during public comment. Another barrier is food. At the Housing Navigators meeting,
they mentioned we could pick up the food at a central location and we can deliver it to our clients.

US Vets can assist Veterans with SSVF for up to 9 months and can sometimes use other resources for an additional 3
months. That includes food, bus passes, etc. Our goal is to get them to a place where they can achieve their own income
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Debra Watkins and self-sufficiency. The three agencies with SSVF dollars in SB County are: US Vets, Lighthouse, and KEYS.

¢ Inquired about the mobile sobering vehicle which was approved by ICH. It was identified that the Board of Supervisors
approved a $1.8 million contract with Volunteers of America for Sobering Center Services. The locations for the centers have

not been identified yet. Contact Alcohol and Drug Services to find out more.
PRESENTATION

Adjournment Being no more business to discuss, the meeting was adjourned.

The West Valley Region will next meet December 8, 2015 from 10:00 am — 11:30 am at United Way 2-1-1 located at 9624
Hermosa Ave., Rancho Cucamonga, CA 91730

Next Meeting

November 10, 2015 ATTENDEES:

KELLY SHAUNA Foothill Family Shelter 909-920-0453 Shauna@foothillfamilyshelter.org
ABRAM KAREN Inland Valley Hope Partners 909-602-3806 x106 Karen@InlandValleyHopePartners.org
VARELA ALICE Support Kids in Progress 562-881-6573 avarela@skipwithus.org
GARNETT DE’SNONYA Lighthouse Social Services 951-488-6275 desnonyaga@lighthouse-ssc.org
HILL ANN SB County Probation 909-463-7576 ahill@prob.sbcounty.gov

HALL CARMEN Pacific Lifeline 909-931-2624 pacificlifeline@earthlink.net
JACKSON ELIZABETH Vets Partnering w/Communities 909-355-3036 fvrcvolunteeer@gmail.com
SALDAMANDO SELMA DBH 909-458-1555 ssaldamando@dbh.sbcounty.gov
SCHNEIDER BETTY DBH H&E 909-387-8619 bschneider@dbh.sbcounty.gov
SESSION ANTOINETTE US VETS 951-206-5416 asession@usvetsinc.org

SMITH DON Creating Community Solutions 909-210-0639 DonSmithSolutions@outlook.com
BLANCO MARCELO Upland PD 909-946-7624 MBlanco@UplandPD.org
STORY DOUG City Of Upland-Housing 909-476-9696x208 dstory@mdg-ldm.com
HERNANDEZ TOM OHS 909-386-8208 thernandez@dbh.sbcounty.gov
MCCULLOUGH ANDREW Upland PD 909-946-7624 amccullough@uplandpd.org
WATKINS DEBRA NECON 714-654-8078 d.watkins@neconinc.info

KIRK JACOB Upland PD 909-946-7624 jkirk@uplandpd.org

GRIFFIN RON 211 909-841-6001 askrongriffin@msn.com
MARQUEZ DANIEL Veteran Partners with Communities 951-505-1439 Dmargl1111@aol.com
HOLDER TODD DBH- RBEST 909-421-9456 tholder@dbh.shcounty.gov
FAZEKAS DOUGLAS DBH Housing & Employment 909-421-4635 dfazekas@dbh.sbcounty.gov
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